Alternative Dispute Resolution Training for Non-Supervisory Workforce

“Resolving Workplace Disputes With Effective Communication & Mediation” 

Facilitated by

Federal Mediation & Conciliation Service 

9:00 a.m. – 3:30 p.m.

 

(CHOOSE ONLY ONE DATE TO ATTEND)

February 13, 2008 – T22

March 11, 2008 – T20

April 17, 2008 – T4

May 1, 2008 – T18


COST:            Free – no cost to your division.



DESCRIPTION: 

· Overview of Alternative Dispute Resolution (ADR) and the Census Alternative Dispute Resolution Program (CADRP)  

· Dealing with diverse workplace challenges  
· Effective conflict management techniques for the workplace  
· Benefits and goals of mediation    
· Roleplays, videos, and interactive discussions
WHO SHOULD ATTEND:       

All non-supervisory Census Bureau employees in the DC Metropolitan area are encouraged to attend. 

HOW TO ENROLL: 

You must receive supervisory approval. If you have a CBS account, please go to ETMIS+ and register for the class. If you do not have a CBS account, please have your Administrative Officer register you for the class.
 

Please direct all requests for sign language interpreting services, Computer Aided Realtime Translation, or other accommodation needs, to HRD.Disability.Program@census.gov. If you have any questions concerning accommodations, please contact the Disability Program Office at 301-763-4060 (Voice), 301-457-3375 (TTY).
 

For more information about this training please contact the Census Alternative Dispute Resolution Program office at 301-763-5118 or DIR ADR Coordinator@BOC.

