Table 1280. Administrative and Support and Waste Management and
Remediation Services—Estimated Revenue: 2004 to 2009

[In millions of dollars (494,684 represents $494,684,000,000). Taxable employer firms. For taxable and tax-exempt employer firms.
Estimates have been adjusted to results of the 2007 Economic Census. Based on the Service Annual Survey and administrative
data; see Appendix III]

2002
Kind of business NAICS
code ' 2004 2005 2006 2007 2008 2009
Administrative and support and waste
manag 1t and r liation services ........ 56 494,684 542,574 585,113 623,761 639,287 592,846
Administrative and support services . .. .............. 561 434,472 477,336 513,280 548,574 560,435 520,340
Office administrative services . . . ... 56111 35,039 38,180 38,699 39,295 41,036 42,417
Facilities support services.. . . . 56121 15,195 18,246 21,746 25,735 28,994 29,280
Employment services ............ 5613 153,300 171,183 188,935 202,682 204,142 183,069
Employment placement agencies . ... ............. 56131 7,756 8,788 10,115 11,786 12,418 10,429
Temporary helpservices . . ...................... 56132 81,286 90,654 98,710 105,691 103,640 85,196
Professional employer organizations. . ............. 56133 64,258 71,741 80,110 85,205 88,084 87,444
Business supportservices. . ... ....... .. ... 5614 50,718 54,836 59,723 62,297 62,813 59,599
Document preparation services. .. ................ 56141 2,643 2,881 3,193 3,404 3,286 2,865
Telephone callcenters. . ........................ 56142 14,305 15,138 16,370 16,955 17,156 16,753
Telephone answering services. . .. ............... 561421 1,827 1,988 1,962 2,289 2,327 2,260
Telemarketing bureaus . ....................... 561422 12,478 13,150 14,408 14,666 14,829 14,493
Business servicecenters. .. ....... ... 0., 56143 9,499 9,970 9,676 10,368 10,335 9,183
Private mailcenters. .. ......... ... ... .. .. ... 561431 2,141 2,022 2,108 2,149 2,147 1,958
Other business service centers
(including copy shops). .. ..................... 561439 7,358 7,948 7,568 8,219 8,188 7,225
Collection agenGies . . . .. ....ovoverereaaen... 56144 10,933 11,557 11,704 12245 11,986 11,139
Creditbureaus. ............................... 56145 5,464 6,246 8,063 8,191 7,860 7,759
Other business support services. . ................ 56149 7,874 9,044 10,717 11,134 12,190 11,900
Repossessionservices . ............. ... ... 561491 551 608 643 717 806 884
Court reporting and stenotype services ........... 561492 1,859 1,953 2,175 2,248 2,210 2,210
All other business support services. .. ............ 561499 5,464 6,483 7,899 8,169 9,174 8,806
Travel arrangement and reservation services ... ...... 5615 29,420 30,974 33,332 37,112 37,026 32,907
Travel agencies 56151 11,760 12,989 14,827 17,289 16,808 14,237
Touroperators . ... 56152 3,640 3,811 3,842 4,397 4,584 4,448
Other travel arrangement and reservation services. . . . | 56159 14,020 14,174 14,663 15426 15634 14,222
Convention and visitors bureaus . . ............... 561591 1,208 1,239 1,302 1,503 1,659 1,482
All other travel arrangement and reservation
SEIVICES . ..ottt 561599 12,812 12,935 13,361 13,923 14,075 12,740
Investigation and security services 5616 34,022 37,529 38,140 40,904 42,944 41,912
Investigation, guard, and armored car services. . . . . .. 56161 21,260 23,578 23,682 24,911 25,683 25,143
Investigation services . .............. ... 561611 3,287 3,575 3,461 3,887 3,700 3,630
Security guards and patrol services 561612 15,840 17,836 17,980 18,799 19,618 19,128
Armored car services ........... 561613 2,133 2,167 2,241 2,225 2,365 2,385
Security SysStems Services. .. ... 56162 12,762 13,951 14,458 15,993 17,261 16,769
Security systems services (except locksmiths) . . . ... 561621 11,384 12,474 12,853 14,360 15,624 15312
Locksmiths. .. ...t 561622 1,378 1,477 1,605 1,633 1,637 1,457
Services to buildings and dwellings. . ............... 5617 84,583 90,859 96,432 103,364 105,358 97,832
Exterminating and pest control services . . .......... 56171 7,645 8,100 8,473 8,693 8,932 9,114
Janitorial services . ............ oo i 56172 29,041 29,779 30,116 33,021 34,887 32,372
Landscapingservices . ..., 56173 41,319 45,856 50,398 53,910 53,200 48,328
Carpet and upholstery cleaning services ........... 56174 2,619 2,913 2,920 2,962 3,106 2,884
Other services to buildings and dwellings .. ......... 56179 3,959 4,211 4,525 4,778 5,233 5,134
Other supportservices . ............c..covuienoan. 5619 32,195 35,5629 36,273 37,185 38,122 33,324
Packaging and labeling services. ................. 56191 4,613 5,097 5,050 5,050 5,341 4,526
Convention and trade show organizers............. 56192 9,455 10,625 11,264 11,238 11,998 9,618
All other support services . ...................... 56199 18,127 19,807 19,959 20,897 20,783 19,180
Waste management and remediation services . ........ 562 60,212 65,238 71,833 75,187 78,852 72,506
Waste collection. . ......... ... i 5621 33,108 34,936 38,857 40,462 43,276 40,028
Solid waste collection . ......................... 562111 30,913 32,534 35910 36,999 39,495 36,797
Hazardous waste collection. ... .................. 562112 1,548 1,547 1,728 1,857 1,986 1,824
Other waste collection. . ........................ 562119 647 855 1,219 1,606 1,795 1,407
Waste treatmentand disposal . . ................... 5622 11,742 13,104 14,096 14,264 14,496 13,172
Hazardous waste treatment and disposal . .. ........ 562211 3,773 4,532 5,138 5,864 5,972 5,945
Solid waste landfill. .. ............. ... ... ... 562212 5,800 5,858 5,902 5,648 5,695 4,951
Solid waste combustors and incinerators . .......... 562213 1,578 2,051 2,348 2,081 2,123 1,729
Other nonhazardous waste treatment and disposal . . . | 562219 591 663 708 671 706 547
Remediation and other waste management services . . . | 5629 15,362 17,198 18,880 20,461 21,080 19,306
Remediation services .......................... 56291 9,172 10,776 11,950 12,424 12,544 12,020
Materials recovery facility .. ..................... 56292 3,021 2,984 3,264 4,072 4,636 3,679
All other waste management services. . ............ 56299 3,169 3,438 3,666 3,965 3,900 3,607
Septic tank and related services . . .. ............. 562991 2,072 2,277 2,428 2,553 2,573 2,403
All other miscellaneous waste management
SEIVICES . . . vttt ettt 562998 1,097 1,161 1,238 1,412 1,327 1,204

" North American Industry Classification System, 2002; see text, Section 15.
Source: U.S. Census Bureau, "Service Annual Survey 2009: Administrative and Support and Waste Management and
Remediation Sector Services," January 2011, <http://www.census.gov/services/index.html>.
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