U.S. Census Bureau

The EEO COMPLAINT Process

[An incident happens on “day-x”]

If you believe this incident was a result of a decision based on your race, color, religion,
gender, national origin, age (40 and over), disability, retaliation, or'sexual orientation

Step 1.

You must contact the
Census Bureau EEO Office
within 45 days of “day-x”

you have two options:

Request Alternative Dispute
Resolution (ADR): This may take
up to 90 days to resolve the matter.

Request traditional counseling:

This may take up to 30 days to
resolve the matter.

If the matter is not resolved:
You will be given a letter indicating
that you have 15 days to file
a Formal Complaint

Step 2. You have three options:

If you wish to pursue the matter, you

can file a written Formal Complaint

(make sure to do this within the
15 day time frame).

If you do not wish to If you do not wish to pursue

pursue the matter, the matter, you can
do nothing. withdraw the complaint.

The Department of Commerce, Office of Civil Rights (DOC) will
ACCEPT or REJECT the Formal Complaint

If DOC ACCEPTS the Formal Complaint:

They are required to conduct an impartial and If DOC DOES NOT ACCEPT th
appropriate investigation of the complaint Formal Complaint: You will receiv: a
il TED ey letter stating the reason(s) why

the complaint was rejected, along
with instructions on how to appeal the
After the complaint is investigated, you will be rejection directly with the EEOC.
given a copy of the investigation report.

Step 3.
You have two options within a
30 day time period:

You may request a hearing from
You may ask your agency to the EyEOg within 30 dayg of
mak(te)a ﬂﬂal Detttzlswn receiving the Investigation
\_ RIS s Vi Report or the Rejection Letter.
/ If you are not satisfied with your \ A - . .
e Fi o n EEOC Administrative Judge will
agency’s Final Decision, you can take make a decision about the mgatter
the matter to District Court. :
(You are responsible for all
K costs incurred) / v
— If the judge makes a decision in favor\
/ If you are not satisfied with the \ of the Agency, within 30 days of receipt
goncy becton youcan e e (hereo you maylmust appeci
i 29 Ll
Operations or to the Federal District the decision to the commission.
Court. You may be responsible for /
all costs incurred while in Federal
\ District Court. / / You may file a civil action in \

District Court within 90 days of the
Commission’s final decision on appeal
or after 180 days from the date of filing if
Tzzggggc\xifﬁ?hgpgggéhe there has been no final decision by the

. K Commission 1614.407 (c) and (d). j

Addresses: Websites:

For more information about the In Maryland: National Processing Center
EEO Complaints Process, go to Equal Employment Office U.S. Census Bureau e UosEeohome
the Equal Employment Opportunity 4700 Silver Hill Road Telephone Center www.osec.doc.gov/ocr/
Commission (EEOC) Web site at: Washington, DC 20233 1201 East 10th Street
) 301-763-2853 Jeffersonville, IN 47132
http://www.eeoc.gov 800-872-6096 812-218-3472

'See “Sexual Orientation Discrimination Complaint Process” (www.osec.doc./gov/ocr/sod.html)
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