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PARTICIPANTS

March 30, 2004:  Scoping Workshop

Brenda August, FLD; Brenda Holmes, FLD; Bettye Moohn, FLD; Keith Moore, FLD; Laura Sewell, FLD

April 26, 2004

Brenda August, FLD; Vicki Burke, FLD; Carol Foley, FLD; Brenda Holmes, FLD; Anita Lembo, FLD; Stan Matchett, FLD; Bettye Moohn, FLD; Keith Moore, FLD; Laura Sewell, FLD

May 10, 2004

Brenda August, FLD; Vicki Burke, FLD; Carol Foley, FLD; Brenda Holmes, FLD; Anita Lembo, FLD; Stan Matchett, FLD; Bettye Moohn, FLD; Keith Moore, FLD; Laura Sewell, FLD

May 19, 2004

Brenda August, FLD; Vicki Burke, FLD; Carol Foley, FLD; Diana Harley, DMD; Brenda Holmes, FLD; Anita Lembo, FLD; Stan Matchett, FLD; Bettye Moohn, FLD; Keith Moore, FLD; Laura Sewell, FLD

May 25, 2004

Brenda August, FLD; Carol Foley, FLD; Diana Harley, DMD; Brenda Holmes, FLD; Stan Matchett, FLD; Bettye Moohn, FLD; Keith Moore, FLD; Laura Sewell, FLD

May 26, 2004

Sari Anderson, FLD; Brenda August, FLD; Carol Foley, FLD; Diana Harley, DMD; Brenda Holmes, FLD; Stan Matchett, FLD; Bettye Moohn, FLD; Keith Moore, FLD; Laura Sewell, FLD

June 15, 004

Brenda August, FLD; Vicki Burke, FLD; Carol Foley, FLD; Brenda Holmes, FLD; Anita Lembo, FLD; Bettye Moohn, FLD; Keith Moore, FLD

BACKGROUND / HISTORY

PRISMS was established by the Partnership and Data Services Staff in Field Division as a centralized online database to track all external partnerships and customer contacts with regards to census outreach, promotions, and data services.  The system is used by headquarters and the regional office staff as a tool to record, track, plan, manage and analyze partnership and data services activities throughout the country.

At this point in the decade, it is necessary to begin to develop the requirements for the 2010 database that can be used to support the Partnership and Data Services Program for the 2010 Census.

PROJECT JUSTIFICATION / PURPOSE

2.1 As of October 2001, the PRISMS database contained approximately 140,000 records of organizations that partnered with the Census Bureau during Census 2000.  This number will increase some during the decade to reflect the data dissemination activities that have taken place.  However, as the Census Bureau begins to conduct outreach, promotion, and recruiting activities for the Census 2010, a database will need to be ready to accept a huge number of new records to document and support the partnership efforts for 2010.

GOALS

3.1 The goal of the current project is to define requirements for the 2010 database so that it is compatible with the Field Data Collection Automation (FDCA).

3.2 The goal of the database is to allow the Census Bureau to record, track, plan, manage and analyze partnership and data services activities throughout the country.

3.3 This system should support an estimated 500,000 organizations planning an estimated minimum of _____ activities per organization.

OBJECTIVES

4.1 Allow the Census Bureau to expand the universe of partners throughout the country.

4.2 Allow the Census Bureau to document and track partnership, data services, recruiting and related activities during the census and intercensal years.

4.3 Allow the Census Bureau to generate reports and execute queries against the database to facilitate tracking and management of the program.

4.4 Allow this database to exchange information with other 2010 Census systems and databases, including the partnership legacy system.

4.5 Allow the Census Bureau to communicate with partners to keep them informed of Census activities, programs, etc.  (See Issue I-1)

4.6 Allow users to access the system remotely (from their laptops and other areas outside their workplace).

CRITICAL SUCCESS FACTORS (CSFs)

- Does meeting this factor contribute to the success of the system?  

-  Without this factor will the system fail?

5.1 TRULY CRITICAL

5.1.1 The system must be user-friendly (University of Maryland - Human Computer Interaction Laboratory (HCIL)) so that users will be willing to utilize the database to record partnership contacts and information.

- Does meeting this factor contribute to the success of the system?  Y

-  Without this factor will the system fail?  Y

5.1.2 The system must be designed so that it processes a transaction (create, read, update, delete) within _____ seconds.

- Does meeting this factor contribute to the success of the system?  Y

-  Without this factor will the system fail?  Y

5.1.3 The system must be compatible with Field Data Collection Automation (FDCA).  (See Issue I-3)

- Does meeting this factor contribute to the success of the system?  Y

-  Without this factor will the system fail?  Y

5.1.4 The system must be designed and developed based on requirements obtained from users/managers in the regional offices.

- Does meeting this factor contribute to the success of the system?  Y

-  Without this factor will the system fail?  Y

5.2 IMPORTANT BUT NOT CRITICAL

5.2.1 None were identified

MAJOR MILESTONES (Targets)

6.1 Requirements Definition

6.1.1 Hold scoping meeting:  March 30, 2004

6.1.2 Meet and plan requirements workshops:  April 1, 2004

6.1.3 Obtain comments from regional staff on the scoping document:  Mid-April 2004

6.1.4 Hold requirements workshops:  Late April 2004 through May 2004 

6.2 System Development & Deployment

6.2.1 Development:  June 2004 - Summer 2006.

6.2.2 Integrated test of system:  Summer 2006.

6.2.3 Deploy system:  October 2006 in time for Dress Rehearsal.

ISSUES / ACTION ITEMS / BUSINESS RULES / DESIGN PRINCIPLES

ISSUES

	ID
	DESCRIPTION
	ORIGIN
	RESP
	DUE
	STATUS
	RESOLUTION

	I-1
	Should there be 2-way communication between Partners and the CB in this system.
	3/30/2004
	Keith Moore
	6/30/2004
	Closed
	No

	I-2
	What is the "time-out" limit for this system?
	3/30/2004
	Keith Moore
	6/30/2004
	Closed
	15 minutes

	I-3
	Is this system part of the FDCA (Field Data Collection Automation)
	3/30/2004
	Brenda August
	6/30/2004
	Open
	 

	I-4
	Will the system support a process for marking an organization or an organization contact as "inactive"
	3/30/2004
	Brenda August
	6/30/2004
	Closed
	Yes,  See Use Cases 11 & 12

	I-5
	Will the system provide notification to CAO, PIO and CLO to look at MAR so that ROs won't have to duplicate reports?
	3/30/2004
	Bettye Moohn
	6/30/2004
	Closed
	Yes, See Use Case 18


We need to deal with distinguishing commitments for: 

2000 Census, 

2004 Test, 

2006 Test, 

2008 Dress Rehearsal, 

2010 Census


Change the title of the category entitled CENSUS ACTIVITY to Census Services Provided






Subcategory of LOVs should be listed in:  

CENSUS SERVICES PROVIDED under Census Services


ORGANIZATION COMMITMENT under Commitment


- User will be able to click on special years category and select one, or more, or all-special year(s) to create a query.


- User will be able to get all record information including special year categories. 


Design Specifications

	Able to accomplish requested query with minimal clicks.  

	I-7
	Does this database need to update "Congressional District" when they get reconfigured by the 2010 Census results.
	5/26/2004
	Brenda August
	6/30/2004
	Closed
	Yes

	I-8
	Will the system environment support an Audit Trail that includes printing labels?
	6/15/2004
	Brenda August
	6/30/2004
	Closed
	Have the Audit Trail contain user login name, date, time, name of activity (e.g. Printed Labels) and the number of labels printed. 

	I-9
	Will GEO have  a table that has the mapping of 2010 LCOs to geography that can be used in this system to automatically assign LCO codes. 
	6/15/2004
	Brenda August
	6-30-04.
	Closed
	See Design Principle DP-11


ACTION ITEMS

	ID
	DESCRIPTION
	ORIGIN
	RESP
	DUE
	STATUS
	RESOLUTION

	AI-1
	Come up with a new system name
	3/30/2004
	Team 
	6/30/2004
	Open
	 

	AI-2
	Develop legacy list of hardware/software
	3/30/2004
	Keith Moore
	6/30/2004
	Open
	 

	Al-3
	Develop Out of Scope Requirements list:  Hardware Interfaces, Software Interfaces, Communications Interfaces, Performance, Safety, Security and Sware Quality Reqmts
	3/30/2004
	Keith Moore
	6/30/2004
	Open
	 

	AI-4
	Bring Value Added formula
	5/11/2004
	Keith Moore
	5/19/2004
	Closed
	Testing Space (Days)
Training Space (Days)
Labor - Professional (Hours)
Labor - Support (Hours)

These constants multiplied by varying dollar amounts plus the constants below equals total Value Added

Advertisement ($)
Editorial Coverage ($)
Hosting Meeting ($)
Materials ($)
Others ($)

	AI-5
	Make "Notes" field 1000 chars in Census Services Provided Record in data dictionary.  Keep @500 in all other entities.
	5/19/2004
	Keith Moore
	6/30/2004
	Closed
	Done

	AI-6
	Create formats for standardized reports (CAO Report, PIO Report, CLO Report)
	5/26/2004
	Carol Foley
	6/30/2004
	Open
	 

	AI-7
	Compare existing Calendar fields with this Census Services Provided table.  
	6/15/2004
	Carol Foley & Keith Moore
	6/30/2004
	Open
	 

	AI-8
	Define process for cleaning up categories (Commitment, Population Served…) in existing PRISMS records before loading into the new system.
	6/15/2004
	Brenda August and Staff
	7/30/2004
	Closed
	Keep all PRISMS categories for dumping purposes and keep for query.  Hide existing categories – 2000 Census, 04 Test from data entry capabilities. 
- Can be listed in the LOVs for Census Services and Commitment but not accessible to use as a selection except in the query function.
- OR not have it listed anywhere except in the Query function.

	AI-9
	Finish defining customizable LOVs for this new system.
	6/15/2004
	Keith Moore
	6/30/2004
	Open
	 


BUSINESS RULES

	ID
	DESCRIPTION
	ORIGIN

	BR-1
	Must keep the Postal System Zip Code file to input state, city, congressional district based on zip code.
	3/30/2004

	BR-2
	All issues and concerns should be documented and recorded.
	3/30/2004

	BR-3
	Input from all potential system users should be obtained prior to designing the system.
	3/30/2004

	BR-4
	The database will store partners that conduct activities to support the Census or receive data dissemination services from the Census Bureau. 
	3/30/2004

	BR-5
	The database will keep track of "active" vs. "inactive" partners.
	3/30/2004

	BR-6
	"Time-Out"  or "accidentally disconnected" Rule
      a.  Save data on "time-out" / disconnected
      b.  Take user to last location activity in the database upon re-login
	3/30/2004

	BR-7
	When a person is not connected to an established organization, that person is the "organization" and the "organization contact" in this database.
	4/26/2004

	BR-8
	If a person represents more than one organization, (s)he is entered into the database for each organization.
	5/10/2004

	BR-9
	The database will store organizations  that don't necessarily have an activity or a commitment, at least at the particular point in time.  But the Census liaison should have some sense of a commitment prior to entering an organization into the database.
	5/10/2004

	BR-10
	All Organization  Commitments  ("Undecided" and "Committed" ) must be "followed up" and actual completion recorded in this database.
	5/10/2004

	BR-11
	Calculate Value Added Amount =  Unit of Measure times K.Moore will provide.
	5/10/2004

	BR-12
	Level 1 user can only update records they created.
Level 2 user can update records in Regional Domain
Level 3 & 4 users can update any record
	5/19/2004


DESIGN PRINCIPLES

	ID
	DESCRIPTION
	ORIGIN

	DP-1
	Structured Query Language (SQL) or a web based language that is editable by Census LAN Staff or a Census Database Administrator.
	3/30/2004

	DP-2
	Web Based System:  Web Content Management (WCM) for editing web based large database systems for running large, very active web sites.
	3/30/2004

	DP-3
	Relational Database
	3/30/2004

	DP-4
	ADA (508) Compliant
	3/30/2004

	DP-5
	Adhere to Census and DOC Web Standards
	3/30/2004

	DP-6
	Adhere to Census Security Requirements
	3/30/2004

	DP-7
	Graphical User Interface (GUI)
	3/30/2004

	DP-8
	Minimize navigation among different "screens" when creating or updating records.
	5/19/2004

	DP-9
	Provide user with a character count as they type into "Notes".  
	5/19/2004

	DP-10
	System will provide spell check capabilities that will check all words that users type into the database.   System will provide a popup question/statement to the user for any non-recognized word from the spell check dictionary.  The popup will provide the users with the choice to change the word now or ignore the spell check word. Spell check works like MS products:  using different display techniques to indicate spelling and/or grammar errors.  
	6/15/2004

	DP-11
	Make it a task for the Level 4 user to get LCO code information from GEO Div.  Preferably in a disk format which will be compatible with the Postal Zip Code file and uploaded to the “un-named database.”  LCO codes should relate to zip codes so they will automatically populate LCO information into existing records and future created records.  
	6/22/2004


HIGH LEVEL FUNCTIONS  

This section presents the high level functions.  More detailed functionality is presented in the Use Cases section of this document.

- NOTE:  (R) indicates that the suggestion came from Regional PRISMS Users

- Capitalized nouns are potential use case titles.

- "Special requirements" are noted as such where applicable.

8.1 DATABASE

8.1.1 LOGIN:  Must have a login capability with user id and password access.

8.1.2 ADD RECORD:  Ability to add a selected organization record with all its activities and contacts on one screen page.

8.1.3 UPDATE RECORD:  Ability to choose a particular record and change some data on it. 

8.2 INTEGRITY:  Maintaining Database Record Integrity

8.2.1 DELETE DUPLICATE RECORD:  Ability to choose a particular record, confirm that it is a duplicate and delete the record.

8.2.2 MARK INACTIVE ORGANIZATIONS:  Ability to choose a particular organization that has been "inactive" for a user-chosen period of time and mark as "inactive". This can accommodate keeping a history of partnering with organizations that have since closed. This mark should be visible to the user. (See Issue I-4). 

8.2.2.1 Special requirement:  Do not allow "these" records to be counted in as part of a current records count for statistical reports on current regional activities.  Access and include "inactive" organizations statistics during a query done by Level 3 Database Administrator (DBA).

8.2.3 AUDIT TRAIL:  Maintain the who-what-when of any add/update/delete transaction.

8.3 MONTHLY ACTIVITY REPORT (MAR)

8.3.1 CREATE MAR  (BR-6):  Allow user to create a new monthly report and save.

8.3.2 UPDATE MAR   (BR-6):  Allow user to retrieve a previous report, modify and save.

8.3.2.1 SAVE REPORT:  Users will access last created report, make modifications/additions and save as current month report or save as last created (months) report.

8.3.3 READ MAR   (BR-6):  Allow user to retrieve a report and have options to print, etc..

8.3.3.1 REPORT NAVIGATION: Offer options to access any of the report pages or entries for any of the other pages of the report.

8.4 CALENDAR:  Create a Calendar Feature

8.4.1 CREATE CALENDAR:  Allow user to format the calendar based on their sorting specifications, then to view, print or export the results.

8.4.2 EDIT CALENDAR:  Allow user to update calendar events or to delete erroneous data.

8.4.2.1 Editing done by other users (RDM or HDM) should not replace the name of the originating author. 

8.4.3 READ CALENDAR:  Allow user to retrieve the calendar for a particular time period with options to print, export, etc...

8.4.3.1 EXPORT CALENDAR:  Extract a universal calendar report and export the data/information into other software packages or network sites, i.e., Intranet or Internet web sites.

8.5 MANAGEMENT REPORTS

8.5.1 AD HOC REPORT:  HDM has the ability to create any type of report from data with the database (not restricted by preformatted reports.)

8.5.2 VALUE ADDED REPORT:  Modify report templates to include a Value Added Report that lists organization, activity, activity date, value-added category, and value to the agency.

8.5.3 HI-PROFILE REPORT:  Provide automatic electronic notification access through email to authorized individuals of CAO, PIO, etc. about activities associated with congressional contacts, media contacts, and other high profile activities chronicled in the contact database.  (See Issue I-5)

8.5.4 PLACEHOLDER - EXISTING REPORTS

8.6 QUERY / FIND:  Query system in any combination of fields and conditions.  

8.6.1 Wildcard search capabilities Special Requirement - The ability to type in characters or words and the system will query for like as or exact.  Example:  Query to find organization names within a region that start with "trc".  Values with special meanings - Character Description:

8.6.1.1 ( * )  Matches everything. All entries will be returned, sorted in the given field. 

8.6.1.2 ( # )  Matches the last entry of the given field, for example, with entries that need to be sorted like "a", "b", "c" , it would be "c". 

8.6.1.3 ( ? )  Matches to any random entry.

8.6.2 Sort Requirement:  Allow user to specify sorting parameters on the query extract.  

8.6.3 EXPORT QUERY EXTRACT:  Allow user to take query extract and export to another software package.

8.6.4 Special Requirement:  After selecting the categories of ORGANIZATION, ACTIVITIES, and CONTACTS, have the query show organization with multiple activities and/or multiple contacts listed under a single organization name.  Do not show the organization names duplicate times based on its number of activity or contact entries.

8.7 PRINTING

8.7.1 PRINT LABELS:  Printing Labels (Organization Address) - Allow user to print mailing labels for organizations found in a query. Need the ability to disable a particular organization and or an address from printing to labels.  (Double Click <here> to see the example)

Example:   Run a sort and get a listing of 5000 organizations/addresses for labels mail-out.  Return mail items from the post office state "No address", "Moved", "Undeliverable as Addressed".  Need the option in PRISMS to make this notation to organization address information, therefore, the organizations/addresses will not print out as a labels/mail-out.  (Checking off the Communications button in the organization information site does not disable it from being sorted during labels/mail-out.)

8.7.2 PRINT:  Allows user to print data from a report, a query, a calendar, etc...

8.8 COMMUNICATION

8.8.1 FAX / EMAIL TRANSMISSION REPORT:  Create an automatic report that is sent from the database directly to any RDM or HDM that implements broadcast Communication and Form Letter features to indicate which communications (fax and email) were successful and which failed.

8.8.2 FAX:  Allow a Census Bureau user to send a broadcast FAX to selected partners.

8.8.3 EMAIL:  Allow a Census Bureau user to send a broadcast email to selected partners.

8.8.4 FORM LETTER:  Allow a Census Bureau user to create and print a form letter from pre-approved paragraphs in the system to send to selected partners by USPS mail.  Allow the user to type the letter from scratch, too.

8.9 HELP (Getting more help with the database)

8.9.1 ONLINE HELP:  Develop an online Help directory program. 

8.9.2 SPELL CHECK:  Provide Spell Check capabilities.

ACTORS:  USER TYPE DEFINITIONS

9.1 Level 1 Users – Data Entry Users (DEUs):  Have ability to add or update OWN RECORDS and query records for any organization or contact person in the country.  This includes LCO users.

9.2 Level 2 Users – Regional Database Managers (RDMs):  Have ability as Level 1 user PLUS access to Management Reports across the system and edit ability for OWN RECORDS.  This may include LCO users.

9.3 Level 3 Users – Headquarters Database Managers (HDMs):  Same as Levels 1 and 2 PLUS capability to manipulate the database and read-only SQL across the board.

9.3.1 Headquarters Database Managers - Capable of disabling DEUs' and RDMs' ability to access the database without eliminating the ability to view all information tied to the user.  Should still be viewable and accountable in the reports and queries.  Edit database content capabilities. 

9.4 Level 4 User – Database Administrator (DBA):  Same as Levels 1, 2 and 3 PLUS Full Capability SQL.  Also database backups and security.

9.4.1 Database Administrator - Retain a full time DBA. 

SYSTEM INTERFACES

10.1 E-mail and faxing and other communications.

10.2 Data migration from legacy systems (PRISMS and other databases.)

10.3 Interface with other Field Division systems (Field Data Collection Automation.)

10.4 New system must be inter-operable with legacy systems (software and hardware.)  (See AI-2)

USE CASE SEQUENCE DIAGRAM

[image: image1.png]
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OUT OF SCOPE

11.1 The requirements for other systems, which are to be part of the Field Data Collection Automation. (See AI-3)

INTERRELATED PROJECTS

12.1 The interrelated projects include any system which are part of the Field Data Collection Automation. (See AI-3)

ACTOR x USE CASE MATRIX

	 
	Level 1
Data Entry Users
	Level 2
Regional Database Managers
	Level 3
HQ Database Managers
	Level 4
Database Administrator
	System

	UC-1:  Login
	X
	X
	X
	X
	 

	UC-2:  Create Organization Record
	X
	X
	X
	X
	 

	UC-3:  Update Organization Record
	X
	X
	X
	X
	 

	UC-4:  Create Additional Organization Contact Record(s)
	X
	X
	X
	X
	 

	UC-5:  Create Organization Commitment Record
	X
	X
	X
	X
	 

	UC-6:  Update Organization Commitment Record
	X
	X
	X
	X
	 

	UC-7:  Create Census Services Provided Record
	X
	X
	X
	X
	 

	UC-8:  Update Census Services Provided Record
	X
	X
	X
	X
	 

	UC-9:  Delete Organization Commitment Record
	 
	X
	X
	X
	 

	UC-10:  Delete Census Services Provided Record
	X
	X
	X
	X
	 

	UC-11:  Mark Organizations Record for Deletion (See Issue I-4)
	X
	X
	X
	X
	 

	UC-11a:  Deleting Organizations Marked for over 60 Days
	 
	 
	 
	 
	X

	UC-12:  Mark and Unmark Organizations as Inactive
	X
	X
	X
	X
	 

	UC-13:  Audit Trail
	 
	 
	 
	 
	X

	UC-14:  Add, Delete or Modify LOV Item
	 
	 
	X
	X
	 

	UC-15:  Query using wild card characters and keywords.
	X
	X
	X
	X
	 

	UC-16:  Store Query Parameters
	X
	X
	X
	X
	 

	UC-17:   Automatic Update of Congressional Districts  (See Issue I-7)  
	 
	 
	 
	X
	 

	UC-17a:  Automatic Backfill of 2010 LCO Code. 
	 
	 
	X
	X
	 

	UC-18:  Standardized Reports
	 
	 
	 
	 
	X

	UC-19:  Create Standardized Report Email List
	 
	 
	X
	X
	 

	UC-20:  Print Records
	X
	X
	X
	X
	 

	UC-21:  Print Labels 
	X
	X
	X
	X
	 

	UC-22:  Calendar Display
	X
	X
	X
	X
	 

	UC-23:  Calendar - Edit
	X
	X
	X
	X
	 

	UC-24:  Email /FAX/Form Letter
	X
	X
	X
	X
	 

	UC-25:  Online Help
	X
	X
	X
	X
	 


ENTITY RELATIONSHIP DIAGRAM (ERD) 
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USE CASES 

1. USE CASE NAME:  Login

1.1 BRIEF DESCRIPTION:  Users who request entry into the system must authenticate in order to gain access. 

1.2 USE CASE ID:  UC-1

1.3 ACTORS:  Levels 1-4

1.4 FLOW OF EVENTS

1.4.1 NORMAL COURSE

1.4.1.1 User accesses the login screen and enters user identification name and password.  (See DP-6)

1.4.1.2 System checks the combination of user name and password against the recorded list of valid users and 

corresponding valid user password.

1.4.1.3 System notifies user that id name and password are valid and shows the security access statement - "You have 

accessed a secure Census Bureau…."

1.4.1.4 System allows user access to the application.

1.4.2 ALTERNATE COURSE:  None

1.5 SPECIAL REQUIREMENTS

1.5.1 Accessibility and authentication will adhere to Census Bureau security standards.  (See DP-6)

1.5.2 System will be Internet accessible and comply with 508 web site standards.  (See DP-4)

1.5.3 Level of access within the database is based on user level. 

1.6 PRE-CONDITIONS

1.6.1 The system is operational.

1.6.2 User Account is established.  User must obtain a valid user account with a password from a Level 2 or higher user.

1.6.3 User Password has not expired.

1.6.4 User knows the pre-defined URL for the system.

1.7 POST-CONDITIONS

1.7.1 Validated user is allowed access to the system.

1.8 ERROR FLOWS

1.8.1 If user id and password combination is not valid, system notifies the user that the combination was not valid and allows the user to try up to 3 times.

1.8.2 If user tries 3 times unsuccessfully, the system disallows the user, and informs the user:  "Your account has been suspended.  You need to contact your Help Desk during normal business hours to obtain your new password".

1.8.3 The system notifies system administrator that user access has been suspended. 

1.8.4 System administrator will remove suspension from user login account and create a new password before user can access the system. 

1.9 ASSUMPTIONS

1.9.1 Only valid database users can use this system.  

2. USE CASE NAME:  Create Organization Record

2.1 BRIEF DESCRIPTION: This use case allows the user to make a choice among 3 paths in the system:  (1) Creating an Organization Record, then an Organization Contact Record and finally an Organization Commitment Record, or (2) Creating a Census Services Provided Record in lieu of an Organization Commitment Record, or (3) Creating both an Organization Commitment Record and a Census Services Provided Record in the same transaction.  It's the user's choice of which path to take. 

2.2 USE CASE ID:  UC-2

2.3 ACTORS:  Levels 1-4

2.4 FLOW OF EVENTS

2.4.1 NORMAL COURSE:  Store an Organization Record, Organization Contact Record and Organization Commitment Record in the same transaction.

2.4.1.1 User inputs an organization name. 

2.4.1.2 System will search the database for records containing the organization name and variant spellings of it.  If no record is found, then the system will allow user to create a new record.

2.4.1.3 User will create a new organization record by inputting organization information.

2.4.1.4 System will save the new organization record to the database, assign the City, County Code, County Name, State Code, State Name, Region Code, Region Name, LCO Code and LCO Name  information in the Organization entity, and prompt the user for an organization contact by presenting the organization contact screen with the organization address information filled as a default.  

2.4.1.5 User will add the organization contact information, using or updating the default information as necessary and filling additional mandatory fields as required by the database and will fill in the required fields for the Census responsible staff and chooses to run Use Case 5:  Create Organization Commitment Record.

2.4.1.6 System will save the contact information and relate it to the original organization information entered by the user and prompt the user: "Do you have another contact to create"?

2.4.1.7 User responds to the system prompt and the creating sequence continues until the user exits creating organization contacts.

2.4.2 ALTERNATE COURSE

2.4.2.1 ALT COURSE:  Store a Census Services Provided Record before Storing an Organization Commitment

2.4.2.1.1 Normal Course Steps 1-4.

2.4.2.1.2 User will add the organization contact information, using or updating the default information as necessary and filling additional mandatory fields as required by the database and will fill in the required fields for the Census responsible staff and chooses to run Use Case 7:  Create Census Services Provided Record.

2.4.2.1.3 Return to normal course Step 6.

2.4.2.2 ALT COURSE 2:  

2.4.2.2.1 If a record already exists in the database, then the system will show the record(s) with their name and address,  including those with variant spellings, and give user the choice to view or edit the record or create a new record. 

2.4.2.3 ALT COURSE #3:  Store an Organization Record, Organization Record, Organization Commitment Record AND a Census Services Provided Record in one transaction. 

2.4.2.3.1 Normal course Step 1-6.

2.4.2.3.2 System prompts user for creating a Census Services Provided Record and runs Use Case 7:  Create a Census Services Provided Record.

2.4.2.3.3 User responds to system prompt and the creating sequence continues until the user exits creating organization contacts.  User chooses to run Use Case 7:  Create a Census Services Provided Record.

2.4.2.3.4 End Use Case.

2.5 SPECIAL REQUIREMENTS

2.5.1 System must search for organization name.  Variant spelling search should only search within the geographic boundaries of the user level.  That is:  For LCOs and Regions, the search is just within the region.  For HQ, this is the whole database.

2.5.2 Display at least the organization name and address and give the user the capability to easily view all of the fields for the organization

2.5.3 See BR-12:  For Level 1 and Level 2 users, the system will only show records within their regional domain.

2.5.4 See BR-12:  For Level 3 and Level 4 users, the system will show all records within the database. 

2.5.5 See BR-7.  A person can be both the organization and the organization contact in selected circumstances.

2.5.6 FOR USER LEVELS 1 - 4:  The system will have a capability through the ZIP Code to assign City, County Code, County Name, State Code, State Name, LCO Code, LCO Name and Congressional District codes.

2.5.7 FOR USER LEVELS 1 & 2:  The system will assign the Region Code and Region Name based on the userid of the person adding the organization. 

2.5.8 FOR USER LEVELS 3 & 4:  The system will NOT automatically assign the Region Code and Region Name.  Instead the user enters the region code and region name. 

2.5.9 See BR-8 for this use case.

2.6 PRE-CONDITIONS

2.6.1 Census responsible staff being assigned to the organization must exist in the User Account Entity

2.6.2 User must be logged into the system.

2.7 POST-CONDITIONS

2.7.1 Organization record, at least one organization contact record, POSSIBLY an Organization Commitment Record and a Census Responsible Staff record is saved with Audit Trail. 

2.7.2 Records are saved within their regional domain.

2.7.3 Possibly store a Census Services Provided Record. 

2.8 ERROR FLOWS

2.8.1 If a duplicate record is found, then User will not be able to save, must exit the create function or edit the existing record.

2.8.2 System will enforce "mandatory fields" per the database definition and inform the user about these fields.

2.8.3 If the system or user is accidentally disconnected the system will reopen upon login to the last point of information exchange.  (See BR-6)

2.9 ASSUMPTIONS

2.9.1 See BR-12:  Always done by Level 1 users.

2.9.2 See BR-12:  Can be done by Level 2, Level 3 and Level 4 users. 

2.9.3 User may choose "Undecided" for the Organization Commitment when entering a contact who has not committed yet for a specific activity.  The LOV on Commitment will have this as a choice.

3. USE CASE NAME:  Update Organization Record

3.1 BRIEF DESCRIPTION:  User will update an organization's record by changing organization information.

3.2 USE CASE ID:  UC-3

3.3 ACTORS:  Levels 1-4 

3.4 FLOW OF EVENTS

3.4.1 NORMAL COURSE

3.4.1.1 User types in Organization name.

3.4.1.2 System searches for organization name and variant spelling. 

3.4.1.3 System finds an existing organization record and shows it with the choice to view or update the record.

3.4.1.4 User selects 'update', makes changes to the record and saves the record.

3.4.1.5 System asks user if they want to save updated changes.  System asks user if these updates apply to the organization's contact(s) and presents these contacts in a list format.

3.4.1.6 User indicates "Yes" and selects zero, any or all organization contacts to which these updates should be applied. 

3.4.1.7 System saves the updates to the organization and organization contact records as indicated by the user, and ties user's name to the records as "updated by…"

3.4.2 ALTERNATE COURSE

3.4.2.1 UPDATE ORG RECORD BY QUERYING FOR ORG RECORD

3.4.2.1.1 User runs a query and selects the record.

3.4.2.1.2 System offers the choice of viewing or updating the record. 

3.4.2.1.3 Return to Normal Course Step 4 and complete use case.

3.4.2.2 UPDATE ORG CONTACT RECORD by QUERYING ON ORG CONTACT

3.4.2.2.1 User types in Organization Contact name.

3.4.2.2.2 System searches for organization contact name and variant spelling. 

3.4.2.2.3 System finds an existing organization contact record and shows it with the choice to view or update the record.

3.4.2.2.4 Go to normal course Step 4

3.5 SPECIAL REQUIREMENTS

3.5.1 See BR-12:  Level 1 Users can only update those records they have created.

3.5.2 See BR-12:  Level 2 Users can only update records within their regional domain.

3.5.3 See BR-12:  Level 3 and Level 4 Users can update any records within the database. 

3.5.4 See BR-7.  A person can be both the organization and the organization contact in selected circumstances.

3.6 PRE-CONDITIONS

3.6.1 Census responsible staff being assigned to the organization must exist in the User Account Entity

3.6.2 Organization Record, Organization Contact Record(s) and Census Responsible Staff  must already exist in the database.  

3.6.3 User must be logged-in.

3.7 POST-CONDITIONS

3.7.1 Updates to the organization's, organization's contact  and/or Census Responsible Staff records are saved with Audit Trail.

3.8 ERROR FLOWS

3.8.1 If the system and user are accidentally disconnected, the system will reopen from last point of information exchange.  (BR-6)

3.9 ASSUMPTIONS

4. USE CASE NAME:  Create Additional Organization Contact Record(s)

4.1 BRIEF DESCRIPTION:  User creates additional Organization Contact records subsequent to the Organization being established in the system.

4.2 USE CASE ID:  UC-4

4.3 ACTORS:  Levels 1-4

4.4 FLOW OF EVENTS

4.4.1 NORMAL COURSE

4.4.1.1 User inputs an Organization Contact name: first name and last name. 

4.4.1.2 System will search database for records containing the Organization Contact name and variant spelling.  If no record is found, then the system will allow user to create a new Contact Record for an Organization Record.

4.4.1.3 User will create a new Organization Contact record by inputting Organization Contact information.  User picks the Organization from a controlled list.

4.4.1.4 System fills the contact information with the chosen organization's information.

4.4.1.5 User changes the default information brought to the screen, if necessary.

4.4.1.6 System saves the new organization contact record with Audit Trail.

4.4.2 ALTERNATE COURSE

4.4.2.1 If an Organization Contact record already exists in the database, then the system will show the record(s) of the contact name(s) and the organization represented and give user the choice to edit the record or create a new record.

4.4.2.2 Return to Normal Course Step 3.

4.5 SPECIAL REQUIREMENTS

4.5.1 System must search for existing Organization Contact record.

4.5.2 User must create Organization Contact information for the record to save. 

4.6 PRE-CONDITIONS

4.6.1 User must be logged-on.

4.6.2 An Organization record must exist along with Organization Contact and Census Responsible Staff (NN Comment).

4.7 POST-CONDITIONS

4.7.1 An Organization contact record is stored in the database and is related to the organization record, along with Audit Trail (NN Comment).
4.8 ERROR FLOWS

4.8.1 If the system and user are accidentally disconnected, the system will reopen from the point of information exchange.  (See BR-6)

4.9 ASSUMPTIONS

5. USE CASE NAME:  Create Organization Commitment Record

5.1 BRIEF DESCRIPTION:  User creates Organization Commitment Record containing Organization Commitment information.

5.2 USE CASE ID:  UC-5

5.3 ACTORS:  Levels 1-4.

5.4 FLOW OF EVENTS

5.4.1 NORMAL COURSE

5.4.1.1 User inputs an organization name.

5.4.1.2 System will search the database for records containing the user's string and variant spellings of it.  If no record is found, then the system will allow user to create a new organization record, following the logic in the "Create Organization Record" use case.  If the record is found, the system presents the "Create Organization Commitment" screen.

5.4.1.3 User will add the organization commitment information, using or updating the default information as necessary and filling additional mandatory fields as required by the database and choosing the Census responsible staff associated with this commitment.

5.4.1.4 System asks user if they want to save updated changes and prompts for "Value Added" information.

5.4.1.5 User indicates "Yes" to saving the organization commitment information and completes "Value Added" Type and Unit of Measure, if warranted.

5.4.1.6 System will save the organization commitment information and relate it to the original organization and organization contact information entered by the user, will calculate the "Value Added" amount and save all the Value Added information (if warranted) and prompt the user: "Do you have another commitment to enter?" .

5.4.1.7 User responds to the system prompt and the creating sequence continues until the user exits creating organization commitments.

5.4.2 ALTERNATE COURSE

5.4.2.1 ENTER ORGANIZATION COMMITMENT THROUGH ORGANIZATION CONTACT

5.4.2.1.1 User inputs an organization contact name.

5.4.2.1.2 Go to Step 2 in Normal Course.

5.5 SPECIAL REQUIREMENTS

5.5.1 There is a special entity in the database that contains the "Value Type" and "Value Unit of Measure" that is maintained by Level 3 and 4.

5.5.2 The prompt for "Value Added" will be driven by the LOV on Value Type.  When the user selects a Commitment that is associated with the Value Added Type LOV, then the user should be prompted for the Value Added Amount and Unit of Measure.

5.5.3 System calculates Value Amount per BR-11.

5.6 PRE-CONDITIONS

5.6.1 An Organization, Census Responsible Staff and Organization Contact must exist before an Organization Commitment can be entered.

5.6.1.1 User must be logged in.

5.7 POST-CONDITIONS

5.7.1 System will record the Organization Commitment(s) with associated Audit Trail.

5.8 ERROR FLOWS

5.8.1 Incomplete records are not saved. If the system and user are accidentally disconnected the system will reopen from the point of information exchange.  The system will alert user that the record is incomplete and state the missing information. (BR-6)

5.9 ASSUMPTIONS

6. USE CASE NAME:  Update Organization Commitment Record

6.1 BRIEF DESCRIPTION:  User updates Organization Commitment Record containing Organization Commitment(s) and provides "Value Added" information, if warranted.

6.2 USE CASE ID:  UC-6

6.3 ACTORS:  Levels 1-4.

6.4 FLOW OF EVENTS

6.4.1 NORMAL COURSE

6.4.1.1 User queries to find an Organization.

6.4.1.2 System finds all existing commitment records for that organization and shows them to the user in a list.

6.4.1.3 User selects the organization commitment record to update, makes changes to the record,  and chooses to save the record.

6.4.1.4 System asks user if they want to save updated changes and prompts for "Value Added" information.

6.4.1.5 User indicates "Yes"  to saving updated Organization Commitment information and completes "Value Added" information, if warranted.

6.4.1.6 System saves the updates to the organization commitment records as indicated by the user, and ties user's name to the records as "updated by…", that is, with the Audit Trail.

6.4.2 ALTERNATE COURSE

6.4.2.1 QUERY THRU ORGANIZATION CONTACT FIRST.

6.4.2.1.1 User retrieves the Organization Commitment by querying through the Organization Contact first.

6.4.2.1.2 Return to Normal Course Step 3.

6.4.2.2 UPDATE VALUE ADDED INFORMATION ONLY

6.4.2.2.1 Normal Course Steps 1-5

6.4.2.2.2 User updates "Value Added" information.

6.4.2.2.3 Return to Normal Course Step 6.

6.5 SPECIAL REQUIREMENTS

6.5.1 See BR-12:  Level 1 Users can only edit those records they have created.

6.5.2 See BR-12:  Level 2 can only edit records within their regional domain.

6.5.3 See BR-12:  Level 3 and 4 Users can edit any record within the database.

6.5.4 There is a special entity in the database that contains the "Value Type" and "Value Unit of Measure" that is maintained by Level 3 and 4.

6.5.5 The prompt for "Value Added" will be driven by the LOV on Value Type.  When the user selects a Commitment that is associated with the Value Added Type LOV, then the user should be prompted for the Value Added Amount and Unit of Measure.

6.5.6 System calculates Value Amount per BR-11.

6.5.7 If Organization Commitment has a status of "Undecided", actual follow-up cannot be completed until this status value is changed to some actual commitment from the list.

6.6 PRE-CONDITIONS

6.6.1 An Organization, Census Responsible Staff, Organization Contact and Organization Commitment must exist before an Organization Commitment can be updated

6.6.2 User must be logged in.

6.7 POST-CONDITIONS

6.7.1 Updated organization commitment record and associated "Value Added" and audit trail is saved to the database.

6.8 ERROR FLOWS

6.8.1 Incomplete records are not saved. If the system and user are accidentally disconnected the system will reopen from the point of information exchange.  The system will alert user that the record is incomplete and state the missing information. (BR-6)

6.9 ASSUMPTIONS

7. USE CASE NAME:  Create Census Services Provided Record

7.1 BRIEF DESCRIPTION:  Users create Census Services Provided Record for an organization.

7.2 USE CASE ID:  UC-7

7.3 ACTORS:  Levels 1-4

7.4 FLOW OF EVENTS

7.4.1 NORMAL COURSE

7.4.1.1 User chooses to "Create Census Services Provided Record".

7.4.1.2 System brings "Create Census Services Provided Record" to the screen.

7.4.1.3 User completes the fields including the organization for which the activity is being done, but not necessarily to a commitment by that organization.

7.4.1.4 System checks for valid data and saves the Census Services Provided record with an audit trail.

7.4.2 ALTERNATE COURSE

7.4.2.1 CREATE CENSUS SERVICES PROVIDED RECORD BY SEARCHING FOR CENSUS RESPONSIBLE STAFF

7.4.2.1.1 User searches for Organization assigned to Census responsible staff.

7.4.2.1.2 System brings list of organizations assigned to the Census Responsible Staff.

7.4.2.1.3 User selects organization for which Census Services Provided is being entered.

7.4.2.1.4 System brings Create Census Services Provided screen to user.

7.4.2.1.5 User completes the fields including the organization for which the activity is being done, but not necessarily to a commitment by that organization.

7.4.2.1.6 System checks for valid data and saves the Census Services Provided record with an audit trail.

7.4.2.2 MASS CENSUS SERVICES PROVIDED ALTERNATIVE

7.4.2.2.1 User chooses "Mass Census Services Provided Record".

7.4.2.2.2 System provides a list of organizations from which user can select a subset for which this mass activity will be done.

7.4.2.2.3 User selects organizations.

7.4.2.2.4 System presents Mass Activity Screen.

7.4.2.2.5 User enters activity information. 

7.4.2.2.6 System checks for valid data and saves Census Services Provided Records with a link to all the organizations selected by the user and saves an audit trail.

7.5 SPECIAL REQUIREMENTS

7.5.1 User must always indicate an organization for which activity is being done.

7.5.2 User may or may not link the Census Services Provided to a specific organization commitment.

7.6 PRE-CONDITIONS

7.6.1 Organization record and Census Responsible Staff must be in the database.

7.6.2  User must be logged in.  (NN Comment)
7.7 POST-CONDITIONS

7.7.1 Census Services Provided record is saved with all appropriate information, including organization for which activity is being done.

7.7.2 Audit trail information.

7.8 ERROR FLOWS

7.8.1 Incomplete records are not saved. If the system and user are accidentally disconnected the system will reopen from the point of information exchange.  The system will alert user that the record is incomplete and state the missing information. (BR-6)

7.9 ASSUMPTIONS

8. USE CASE NAME:  Update Census Services Provided Record

8.1 BRIEF DESCRIPTION:  Users update Census Services Provided Record information for an organization.

8.2 USE CASE ID:  UC-8

8.3 ACTORS:  Levels 1-4

8.4 FLOW OF EVENTS

8.4.1 NORMAL COURSE

8.4.1.1 User chooses to "Update Census Services Provided Record".

8.4.1.2 System brings "Update Census Services Provided Record" to the screen.

8.4.1.3 User queries for record to update.

8.4.1.4 System brings that record to the screen.

8.4.1.5 User updates the fields as necessary. 

8.4.1.6 System checks for valid data and saves the updated Census Services Provided record with an audit trail.

8.4.2 ALTERNATE COURSE

8.4.2.1 UPDATE CENSUS SERVICES PROVIDED RECORD BY SEARCHING FOR CENSUS RESPONSIBLE STAFF

8.4.2.1.1 User searches for Organization assigned to Census responsible staff.

8.4.2.1.2 System brings list of organizations assigned to the Census Responsible Staff.

8.4.2.1.3 User selects organization for which Census Services Provided is being updated.

8.4.2.1.4 System brings Update Census Services Provided screen to user.

8.4.2.1.5 User updates the fields including the organization for which the activity is being done, but not necessarily to a commitment by that organization.

8.4.2.1.6 System checks for valid data and saves the updated Census Services Provided record with an audit trail.

8.4.2.2 MASS CENSUS SERVICES PROVIDED UPDATE 

8.4.2.2.1 User chooses "Mass Update Census Services Provided Record".

8.4.2.2.2 System provides a query screen.

8.4.2.2.3 User queries on:  Census Responsible Staff, Plan Date and Activity.

8.4.2.2.4 System brings records matching criteria to the screen.

8.4.2.2.5 User makes a selection from this query result.

8.4.2.2.6 System presents the Mass Update screen with just the selected records.

8.4.2.2.7 User updates Census Services Provided Records, paying particular attention to the need for update to Census Responsible Staff. 

8.4.2.2.8 System checks for valid data and saves updated Census Services Provided Records with a link to all the organizations selected by the user and saves an audit trail.

8.5 SPECIAL REQUIREMENTS

8.5.1 See BR-12:  Level 1 Users can only edit those records they have created.

8.5.2 See BR-12:  Level 2 can only edit records within their regional domain.

8.5.3 See BR-12:  Level 3 and 4 Users can edit any record within the database.

8.5.4 User can never save an updated Census Services Provided record that has no link to an organization.

8.5.5 User may or may not link the Census Services Provided to a specific organization commitment.

8.6 PRE-CONDITIONS 

8.6.1 A Census Services Provided record must exist in the system prior to a Census Services Provided record being updated.

8.6.2  User must be logged in.  (NN Comment).
8.7 POST-CONDITIONS  

8.7.1 Updated Census Services Provided record is saved to the database with an audit trail. 

8.8 ERROR FLOWS

8.8.1 Incomplete records are not saved. If the system and user are accidentally disconnected the system will reopen from the point of information exchange.  The system will alert user that the record is incomplete and state the missing information. (BR-6)

8.9 ASSUMPTIONS

9.  USE CASE NAME:  Delete Organization Commitment  Record

9.1 BRIEF DESCRIPTION:  User deletes Organization Commitment Record containing organization commitments because it is either a duplicate record or found to have been entered in error. 

9.2 USE CASE ID:  UC-9

9.3 ACTORS:  Levels 2-4

9.4 FLOW OF EVENTS

9.4.1 NORMAL COURSE

9.4.1.1 User searches for existing Organization Commitment Record and finds existing Organization Commitment Record.

9.4.1.2 System presents the selected organization commitment record to the user.

9.4.1.3 User chooses to delete.

9.4.1.4 System inquires "Are You Sure"?

9.4.1.5 User indicates "Yes".

9.4.1.6 System deletes the organization commitment record and any associated value added information with an audit trail.

9.4.2 ALTERNATE COURSE

9.4.2.1 System offers a choice of updating the record.

9.4.2.1.1 Normal Course Steps 1-4.

9.4.2.1.2 User Indicates "No---Want to update".

9.4.2.1.3 Run Use Case 6:  Updating Organization Commitment Record.

9.4.2.2 USER INDICATES "NO" 

9.4.2.2.1 Normal Course Steps 1-4.

9.4.2.2.2 User indicates" NO--CANCEL the delete".

9.4.2.2.3 System does not delete the record.

9.5 SPECIAL REQUIREMENTS

9.5.1 See BR-12:  Level 2 can only delete records within their regional domain.

9.5.2 See BR-12:  Level 3 and 4 Users can delete any record within the database.

9.6 PRE-CONDITIONS 

9.6.1 An Organization, Census Responsible Staff, Organization Contact and Organization Commitment must exist before a Organization Commitment can be deleted.

9.6.2 User must be logged in. NN Comment
9.7 POST-CONDITIONS  

9.7.1 The selected record is deleted from the database along with any associated value added information and audit trail is updated.

9.8 ERROR FLOWS

9.8.1 Incomplete records are not saved. If the system and user are accidentally disconnected the system will reopen from the point of information exchange.  The system will alert user that the record is incomplete and state the missing information. (BR-6)

9.9 ASSUMPTIONS

10. USE CASE NAME:  Delete Census Services Provided Record

10.1 BRIEF DESCRIPTION:  Users deletes Census Services Provided Record containing Census Activities.

10.2 USE CASE ID:  UC-10

10.3 ACTORS:  Levels 1-4

10.4 FLOW OF EVENTS

10.4.1 NORMAL COURSE

10.4.1.1 User searches for existing Census Services Provided Record and finds existing Census Services Provided Record.

10.4.1.2 System presents the selected Census Services Provided Record to the user.

10.4.1.3 User chooses to delete.

10.4.1.4 System inquires "Are You Sure"?

10.4.1.5 User indicates "Yes".

10.4.1.6 System deletes the Census Services Provided Record with an audit trail.

10.4.2 ALTERNATE COURSE

10.4.2.1 System offers a choice of updating the record.

10.4.2.1.1 Normal Course Steps 1-4.

10.4.2.1.2 User Indicates "No---Want to update".

10.4.2.1.3 Run Use Case 8:  Updating Census Services Provided Record.

10.4.2.2 USER INDICATES "NO" 

10.4.2.2.1 Normal Course Steps 1-4.

10.4.2.2.2 User indicates" NO--CANCEL the delete".

10.4.2.2.3 System does not delete the record.

10.5 SPECIAL REQUIREMENTS

10.5.1 See BR-12:  Level 1 Users can only delete those records they have created.

10.5.2 See BR-12:  Level 2 can only delete records within their regional domain.

10.5.3 See BR-12:  Level 3 and 4 Users can delete any record within the database.

10.6 PRE-CONDITIONS 

10.6.1 An Organization, Census Responsible Staff  and Census Services Provided Record must exist before a Census Services Provided Record can be deleted.

10.6.2 User must be logged in. NN Comment
10.7 POST-CONDITIONS  

10.7.1 Census Services Provided Record is deleted from the database, along with Audit Trail. NN Comment
10.8 ERROR FLOWS

10.8.1 Incomplete records are not saved. If the system and user are accidentally disconnected the system will reopen from the point of information exchange.  The system will alert user that the record is incomplete and state the missing information. (BR-6)

10.9 ASSUMPTIONS

11. USE CASE NAME:  Mark Organization Record for Deletion   (See Issue I-4)

11.1 BRIEF DESCRIPTION:  User marks record for deletion.

11.2 USE CASE ID:  UC-11

11.3 ACTORS:  Users Levels 1 - 4

11.4 FLOW OF EVENTS

11.4.1 NORMAL COURSE

11.4.1.1 User queries for the organization record to delete.

11.4.1.2 System presents record selected.

11.4.1.3 User marks selected record for deletion.

11.4.1.4 System prompts: "Are you sure you want to mark this organization for deletion?" while displaying all the associated records in the database for that organization (Census Services Provided, Contact, Organization Commitment, Value Added)  

11.4.1.5 User responds "yes".

11.4.1.6 System marks organization record for deletion, but does not actually delete the record from the database for a period of 60 days.

11.4.2 ALTERNATE COURSE

11.4.2.1 None

11.5 SPECIAL REQUIREMENTS

11.5.1 None

11.6 PRE-CONDITIONS 

11.6.1 The organization record to be marked must exist in the database. 

11.6.2 User must be logged in. 

11.7 POST-CONDITIONS  

11.7.1 Record is marked for deletion, but is not actually deleted.

11.7.2 Audit Trail where type of action = "Marked for Deletion".

11.8 ERROR FLOWS

11.8.1 If accidentally disconnected the system the system will not perform the deletion process.  (See BR-6)

11.9 ASSUMPTIONS

11.9.1 Used to delete duplicate records or undesirable records from the database.

12. USE CASE NAME:  Deleting Organizations Marked for over 60 days

12.1 BRIEF DESCRIPITION:  This use case actually deletes from the database that a user had marked for deletion 60 days prior to the system date.

12.2 USE CASE ID:  UC-11a

12.3 ACTORS:  System

12.4 FLOW OF EVENTS

12.4.1 NORMAL COURSE

12.4.1.1 System queries Organization for those which have been marked for Deletion.

12.4.1.2 System finds all other records in the database associated with found Organizations and deletes from the database and updates audit trail appropriately.

12.4.2 ALTERNATE COURSE

12.4.2.1 None

12.5 SPECIAL REQUIREMENTS

12.6 PRE-CONDITIONS

12.6.1 Record being deleted must have been "marked for deletion" by a user at least 60 days prior. 

12.6.2  User must be logged in.  NN Comment
12.7 POST-CONDITIONS

12.7.1 Records are deleted from the database and the action is recorded in the audit trail where type of action = "Delete".  

12.7.2 Log of the system run available to DBA.

12.8 ERROR FLOWS

12.9 ASSUMPTIONS

13. USE CASE NAME:  Mark and Unmark Organizations Inactive

13.1 BRIEF DESCRIPTION:  Users mark and unmark Organizations inactive in the database.

13.2 USE CASE ID:  UC-12

13.3 ACTORS:  User Levels 1, 2, 3 and 4

13.4 FLOW OF EVENTS

13.4.1 NORMAL COURSE:  MARK ORG AS "INACTIVE"

13.4.1.1 User searches for existing Organization record.

13.4.1.2 System presents organization record to user. 

13.4.1.3 User marks the record as "inactive".

13.4.1.4 System prompts user for comments.

13.4.1.5 User enters comments for making Organization inactive or active and saves comments

13.4.1.6 System updates organization record to reflect this inactive status and updates the audit trail.

13.4.2 ALTERNATE COURSE:  Mark an Inactive Organization as "Active"

13.4.2.1 Normal Course all steps except the user marks as "Active" instead of "Inactive".  

13.5 SPECIAL REQUIREMENTS

13.5.1 Inactive organizations are organizations that no longer exist. 

13.5.2 Inactive organizations are organizations that have requested to NOT be contacted.

13.6 PRE-CONDITIONS 

13.6.1 The Organization’s record must exist.

13.6.2  User must be logged in.  NN Comment
13.7 POST-CONDITIONS  

13.7.1 System will mark records inactive.

13.7.2 Audit trail where type = Change.

13.8 ERROR FLOWS

13.8.1 If accidentally disconnected the system the system will not perform the process.  (See BR-6)

13.9 ASSUMPTIONS

13.9.1 Used to identify Organizations that Partnership and Data Services does not want to delete but want to mark as inactive or active because of "an established reason".

14. USE CASE NAME:  Audit Trail

14.1 BRIEF DESCRIPTION:  System automatically conducts an Audit Trail on who did what / when for Create, Update, and Delete actions. 

14.2 USE CASE ID:  UC-13

14.3 ACTORS:  System

14.4 FLOW OF EVENTS

14.4.1 NORMAL COURSE

14.4.1.1 System will automatically keep a record of who saves, updates, deletes or modifies any record and the time and day of action.

14.4.2 ALTERNATE COURSE

14.4.2.1 None

14.5 SPECIAL REQUIREMENTS

14.5.1 Audit Trail cannot be altered or changed by any User Level

14.5.2 Have the Audit Trail contain user login name, date, time, name of activity (e.g. Printed Labels) and the number of labels printed.

14.6 PRE-CONDITIONS 

14.6.1 Audit trail follows users who have created, updated or deleted a record in any entity in the database.

14.6.2  User must be logged in.  NN Comment
14.7 POST-CONDITIONS  

14.7.1 System will create an audit record of user actions (Create, Update and Delete, etc.  See ERD for all types NN Comment) in the database.

14.8 ERROR FLOWS

14.8.1 If accidentally disconnected, the system will save an audit trail with any data saved according to BR-6.

14.9 ASSUMPTIONS

15. USE CASE NAME:  Add, Delete or Modify LOV Item

15.1 BRIEF DESCRIPTION:  Level 3 and 4 Users will add, delete or modify items in the List of Values in the System where appropriate.

15.2 USE CASE ID:  UC-14

15.3 ACTORS:  Levels 3 - 4

15.4 FLOW OF EVENTS

15.4.1 NORMAL COURSE:  Add a LOV item

15.4.1.1 User indicates "Add a LOV Item"

15.4.1.2 System displays all LOVS in the system.

15.4.1.3 User selects the LOV to which item will be added.

15.4.1.4 System displays LOV Add Item capability.

15.4.1.5 User completes the screen.

15.4.1.6 System saves the added item to the LOV and relates an Audit Trail.

15.4.2 ALTERNATE COURSE

15.4.2.1 Modify a LOV item (ALT #1)

15.4.2.1.1 User indicates "Modify a LOV Item"

15.4.2.1.2 System displays all LOVS in the system.

15.4.2.1.3 User selects the LOV in which item will be changed.

15.4.2.1.4 System displays all the records in that LOV.

15.4.2.1.5 User selects LOV item to change.

15.4.2.1.6 System presents the modify screen.

15.4.2.1.7 User modifies the LOV entry.

15.4.2.1.8 System saves the LOV change and audit trail associated with the action.

15.4.2.2 Delete a LOV item (ALT #2)

15.4.2.2.1 User indicates "Delete a LOV Item"

15.4.2.2.2 System displays all LOVS in the system.

15.4.2.2.3 User selects the LOV in which item will be deleted.

15.4.2.2.4 System displays all LOV items in that LOV.

15.4.2.2.5 User selects the item to delete and indicates "Delete this item".

15.4.2.2.6 System prompts:  "Are you sure"?

15.4.2.2.7 User indicates "yes".

15.4.2.2.8 System deletes the item from the LOV and records an audit trail.

15.4.2.3 Maintain LCO Lists (ALT #3) NN Comment:  Is this a dup of use cases 17 and 17a ?????
15.4.2.3.1 Normal Course Steps 1-3.

15.4.2.3.2 User selects LCO or Congressional District as the LOV to maintain.

15.4.2.3.3 System runs  ZIP Code software and updates the appropriate list(s) and creates an audit trail. 

15.5 SPECIAL REQUIREMENTS

15.5.1 Must be Level 3 and 4 User to perform this function.

15.5.2 If a user finds a need for an item on a LOV that is not present, (s)he will notify HQ-PDS to add thru this mechanism.

15.5.3 For LCO and Region Codes and Names, HQ-PDS will obtain a file from FLD.  Then HQ-PDS matches this file to a USPS ZIP Code file to pull together all of the geographic attributes (City, County, State, Congressional District, etc.).

15.6 PRE-CONDITIONS 

15.6.1 The ability to access the LOV must be already predefined in the system.

15.6.2 Users must have authorization by user level to perform function.

15.7 POST-CONDITIONS  

15.7.1 System will save information and change existing records to reflect new LOV and save Audit Trail. NN Comment:  How can there be an audit trail if level 3 or 4 user is not logged in?
15.8 ERROR FLOWS

15.9 ASSUMPTIONS

16. USE CASE NAME:  Query using wild card characters and keywords.

16.1 BRIEF DESCRIPTION:  System will enable users to retrieve information from the database using wildcard characters or searching on a keyword or string in Notes.  It allows for sorting, printing query results, exporting query results.

16.2 USE CASE ID:  UC-15

16.3 ACTORS:  Level 1 - 4 Users

16.4 FLOW OF EVENTS

16.4.1 NORMAL COURSE:  Query

16.4.1.1 User indicates "Query".

16.4.1.2 System presents Query screen giving the user the capability to query any table in the database and any field in any table.

16.4.1.3 User enters query parameters, indicating both which table(s) and which field(s) to query on, and does so in multiple fields and possibly multiple tables, on which query will be based.

16.4.1.4 System brings to the screen the records meeting user's query criteria.

16.4.2 ALTERNATE COURSE

16.4.2.1 ALT 1:  Query and Sort

16.4.2.1.1 Normal Course Steps 1-4

16.4.2.1.2 User indicates "sort the records" on the screen and indicates primary, secondary and tertiary sort keys.

16.4.2.1.3 System sorts the records  on the screen.

16.4.2.2 ALT 2:  Query, sort and export

16.4.2.2.1 ALT 1  Steps 1-3

16.4.2.2.2 User indicates "Export"

16.4.2.2.3 System brings export function/software choices to the screen.

16.4.2.2.4 User completes the export screen, indicating location, filename, file type, etc..

16.4.2.2.5 System stores the data in the file type, filename and location indicated by user.

16.4.2.3 ALT 3:  Query, sort and print

16.4.2.3.1 ALT 1 Steps 1-3

16.4.2.3.2 User indicates "Print"

16.4.2.3.3 System brings print function to the screen.

16.4.2.3.4 User fill out print function indicating copies, printer, orientation, margins, etc.

16.4.2.3.5 System sends records to the printer specified.

16.4.2.4 ALT 4:  Run a stored query

16.4.2.4.1 User indicates "Run a Stored Query"

16.4.2.4.2 System brings the list of stored queries for that user to the screen.

16.4.2.4.3 User selects a query based on the label.

16.4.2.4.4 System executes the query.

16.5 SPECIAL REQUIREMENTS

NN Comment:  Query capability must be VERY user friendly.  Users are not SQL experts.
16.5.1 Query capability must allow user to filter across tables in the database.

16.5.2 Sorted information will list singular organization names and if applicable it’s associated contact, multiple-contact and/or activities.  

16.5.3 If based on user's selection, no information is available, the system will show a message informing the user that their query did not produce any results.

16.5.4 AUDIT TRAIL

16.5.4.1 User Levels 1 - 4 will be able to access and view the audit trails.

16.5.5 Once the user has selected the export software choice, the system will show a note that the request is now being processed.  i.e -  "Please wait as the size of the sort may effect the completion time."  

16.5.6 CALENDAR

16.5.6.1 CALENDAR:  Query is done specifically against the Census Services Provided table for records to put in the calendar(s).

16.5.6.2 In the Monthly Activity Section, or the Calendar Section, users can select a time frame period. 

16.5.6.3 Query parameter entry must accommodate combinations of AND and OR.

16.5.6.4 Query parameter entry must accommodate beginning and ending time frames.

16.5.7 INACTIVE or MARKED FOR DELETION

16.5.7.1 Query results will bring records that are associated with ACTIVE organizations as a default.  INACTIVE or MARKED FOR DELETION organizations will only be displayed in query results if the user specifically filters for those. 

16.5.8 WILDCARD / SPECIAL CHARACTERS

16.5.8.1 System will allow the use of a special character to represent a single variable character inside a word.  (i.e. - Searching for jo?n, will give the user:  John, Joan but not give Johnson.)

16.5.8.2 System will allow the use of a special character to represent one or more characters at the beginning or end of a word. (i.e - Searching for Top*, will give the user:  Topper, Topological, Top Man, etc.)

16.5.8.3 System will allow the use of a special character to over-ride automatic stemming and retrieve exact word or phrase matches. (i.e - Searching for "Cat", will give the user only those org. names With CAT.  Not orgs with Kat, Catalog, Katmandu, etc.)

16.5.8.4 System will allow the use of a special character to match last entry of given field. (i.e - Searching for Association#, will give the user:  any org. name that has Association at the end of it.) 

16.5.9  QUERY CAPABILITIES (RESOLUTION TO ISSUE 1 (e;mail from Brenda Holmes 6-22-04))

16.5.9.1 User will be able to click on special years category and select one, or more, or all-special year(s) to create a query.

16.5.9.2 User will be able to get all record information outside of the special year categories.

16.5.9.3 User will be able to get all record information including special year categories.

16.5.10 DESIGN SPECIFICATIONS  (RESOLUTION TO ISSUE 1 (e;mail from Brenda Holmes 6-22-04))

16.5.10.1  Able to accomplish requested query with minimal clicks.  

16.6 PRE-CONDITIONS 

16.6.1 User must be logged in. 

16.6.2 Records must exist in the database.

16.7 POST-CONDITIONS  

16.7.1 No change to database records result from this use case.

16.8 ERROR FLOWS

16.8.1 Business Rule #6

16.8.2 If exporting the data is not successful, then a message to the user will state the exporting was not successful and to please contact the Help Desk for help.  

16.9 ASSUMPTIONS

17. USE CASE NAME:  Store Query Parameters

17.1 BRIEF DESCRIPTION:  Allows user to store frequently used query parameters, and, update or delete these parameters, if necessary.

17.2 USE CASE ID:  UC-16

17.3 ACTORS: Levels 1-4

17.4 FLOW OF EVENTS

17.4.1 NORMAL COURSE

17.4.1.1 Save query parameters

17.4.1.1.1 Use Case 15 ALT 1 Steps 1-3

17.4.1.1.2 User indicates "Export" or "Print"

17.4.1.1.3 System brings appropriate screen to user.

17.4.1.1.4 User completes the screen for either export or print.

17.4.1.1.5 System runs the query.

17.4.1.1.6 User checks the query output and indicates "Save the Query Parameters"  and gives the query a label. 

17.4.1.1.7 System stores the query for the user.

17.4.2 ALTERNATE COURSE

17.4.2.1 ALT 6:  Modify stored query parameters

17.4.2.1.1 User indicates "Update Stored Query Parameters"

17.4.2.1.2 System brings the list of stored query parameters to the screen.

17.4.2.1.3 User selects the query to update.

17.4.2.1.4 System brings the query parameters to the screen.

17.4.2.1.5 User makes appropriate changes to the query.

17.4.2.1.6 System runs the query.

17.4.2.1.7 User checks the output and indicates "Save Query Change".

17.4.2.1.8 System saves the query changes.

17.4.2.2 ALT 7:  Delete Stored Query

17.4.2.2.1 User indicates "Delete Stored Query"

17.4.2.2.2 System brings list of queries to the screen for that user.

17.4.2.2.3 User selects the query to delete.

17.4.2.2.4 System prompts "Are you Sure"

17.4.2.2.5 User indicates "yes".

17.4.2.2.6 System deletes that query from that user's query list.

17.5 SPECIAL REQUIREMENTS

17.6 PRE-CONDITIONS

17.6.1 STORE QUERY PARAMETERS:

17.6.1.1 User must be logged in. 

17.6.1.2 Records must exist in the database.

17.6.2 UPDATE QUERY PARAMETERS or DELETE QUERY PARAMETERS:

17.6.2.1 User must be logged in.

17.6.2.2 Query parameters must exist in the database.

17.6.2.3 Records being queried must exist in the database.

17.7 POST-CONDITIONS

17.7.1 Upon a "Save Query Parameters", "Update Stored Query Parameters" or "Delete a Stored Query", the system will make appropriate changes to the Stored Query entity and create an audit trail.

17.8 ERROR FLOWS

17.9 ASSUMPTIONS

18.  USE CASE NAME:  Automatic Update of Congressional Districts  (See Issue I-7)  

18.1 BRIEF DESCRIPTION:  This allows HQ-PDS staff to automatically update Congressional District codes on organization records. 

18.2 USE CASE ID:  UC-17

18.3 ACTORS:  Level 4

18.4 FLOW OF EVENTS

18.4.1 NORMAL COURSE

18.4.1.1 DBA loads USPS ZIP Code software into the system.

18.4.1.2 System takes USPS ZIP Code software, matches database records to this system and assigns Congressional District codes accordingly.  System also creates a log file for records changed.

18.4.2 ALTERNATE COURSE 

18.4.2.1 None

18.5 SPECIAL REQUIREMENTS

18.5.1 USPS ZIP Code software is known as <Keith will provide the name>.

18.6 PRE-CONDITIONS

18.6.1 Organization records exist in the database. 

18.7 POST-CONDITIONS

18.7.1 Organization record reflects assigned  Congressional District Code.

18.7.2  Log file NN Comment---also missing on Sequence Diagram
18.8 ERROR FLOWS

18.9 ASSUMPTIONS

19. USE CASE NAME:  Automatic Backfill of 2010 LCO Code. 

19.1 BRIEF DESCRIPTION:  This allows HQ-PDS staff to automatically assign 2010 LCO code to organization records based on a table from GEO that will have ZIP CODE and LCO Code. (I-9)

19.2 USE CASE ID:  UC-17a

19.3 ACTORS:  Level 3 & 4

19.4 FLOW OF EVENTS

19.4.1 NORMAL COURSE

19.4.1.1 DBA loads GEO table into the system.

19.4.1.2 The system uses the table to assign 2010 LCO codes to organization records and creates a log file of the transactions.

19.4.2 ALTERNATE COURSE

19.4.2.1 None

19.5 SPECIAL REQUIREMENTS

19.5.1 DO NOT OVERWRITE THE 2000 LCO CODE!!!! 

19.6 PRE-CONDITIONS

19.6.1 Organization records exist in the database.

19.7 POST-CONDITIONS

19.7.1 Organization records reflect the assigned 2010 LCO code. 

19.7.2  Log file. NN Comment---also missing on Sequence Diagram
19.8 ERROR FLOWS

19.9 ASSUMPTIONS

20. USE CASE NAME:  Standardized Report s (See AI-6)

20.1 BRIEF DESCRIPTION:  System will generate reports specific for other Census Bureau offices automatically and electronically notify and send these offices standardized reports.

20.2 USE CASE ID:  UC-18

20.3 ACTORS:  System

20.4 FLOW OF EVENTS

20.4.1 NORMAL COURSE

20.4.1.1 System will generate standardized reports

20.4.1.2 System will electronically notify contact office through an email with hotlink(s) to the appropriate report(s) and create a system report log.

20.4.2 ALTERNATE COURSE

20.5 SPECIAL REQUIREMENTS

20.5.1 These reports use counts of records from the Census Services Provided entity, specially formatted, for the audiences that include CAO, PIO, CLO.   This report generates counts of activities and counts of persons attending the activities for each "Census Services Provided" entered for the Census Responsible Staff.   This report also pulls the narrative from the Monthly Activity Report (MAR) Notes. 

20.5.2 User Level 3 and 4 will maintain Contact list.  (See Use Case 19)

20.5.3 Reports will be created on a regularly scheduled basis. 

20.5.4 Census Services Provided Record will store records of phone calls that are worthy of being documented, as well as other types of Census Services Provided. 

20.6 PRE-CONDITIONS 

20.6.1 List of Contact Offices and Persons with e:mail address will exist in the database.

20.6.2 There are records for the month in the Census Services Provided entity.

20.7 POST-CONDITIONS  

20.7.1 Report(s) are on a server. 

20.7.2 Email recipients have been notified or emailed the appropriate report(s).

20.7.3 System report log will be available for PDS-HQ.

20.8 ERROR FLOWS

20.8.1 Error Flow will be documented in the log report

20.9 ASSUMPTIONS

20.9.1 CAO, CLO and PIO will retrieve their reports from the email.

21. USE CASE NAME:  Create Standardized Report Email List

21.1 BRIEF DESCRIPTION:  Allows PDS-HQ staff to maintain the email list that is used for distributing standardized reports.

21.2 USE CASE ID:  UC-19

21.3 ACTORS:  Levels 3 and 4.

21.4 FLOW OF EVENTS

21.4.1 NORMAL COURSE

21.4.1.1 User indicates "Create Standardized Report Email List"

21.4.1.2 System provides email entry screen.

21.4.1.3 User types in recipient last name.

21.4.1.4 System displays all email addresses with that last name.

21.4.1.5 User selects the record with the first name of choice and enters all report(s) which this record will receive. 

21.4.1.6 System stores the email address and standardized report(s) for that selected recipient with an audit trial.

21.4.1.7 Cycle repeats until user indicates "finished".

21.4.2 ALTERNATE COURSE

21.4.2.1 ALT 1:  Update standardized report email list

21.4.2.1.1 User indicates "Update Standardized Report Email List"

21.4.2.1.2 System brings to the screen the existing email addresses.

21.4.2.1.3 User selects record(s) to update and makes changes.  An "update" could be to delete the particular email address record or to delete a particular standardized report for a recipient.

21.4.2.1.4 System applies the updates and creates an audit trail.

21.4.2.2 ALT 2:  Create an email group

21.4.2.2.1 System brings the existing email list  to the screen.

21.4.2.2.2 User selects members of the group.

21.4.2.2.3 System prompts for a label.

21.4.2.2.4 User enters the label.

21.4.2.2.5 System stores the group with the label and an audit trial

21.5 SPECIAL REQUIREMENTS

21.5.1 Email address must follow Lotus Notes email format.

21.6 PRE-CONDITIONS

21.6.1 User is logged in?

21.7 POST-CONDITIONS

21.7.1 Email list is created or updated, including identification of standardized reports for the recipients.

21.7.2  If user is logged in, then audit trail is possible.  NN Comment
21.8 ERROR FLOWS

21.8.1 BR-6 

21.9 ASSUMPTIONS

21.9.1 PDS HQ Staff can use this system to create a Lotus Notes email list and group.

22. USE CASE NAME:  Print Records

22.1 BRIEF DESCRIPTION:  Users will be able to print information from the database.  

22.2 USE CASE ID:  UC-20

22.3 ACTORS:  Levels 1 - 4

22.4 FLOW OF EVENTS

22.4.1 NORMAL COURSE

22.4.1.1 User will be able to print selected records from the page the user is currently on.

22.4.1.2 The system will print out these records from the page which the user is currently on.

22.5 SPECIAL REQUIREMENTS

22.5.1 None

22.6 PRE-CONDITIONS 

22.6.1 User must be logged in.

22.6.2 User must have executed a query function.

22.6.3 Users printer driver must be preprogrammed to accept data/information from the database. 

22.7 POST-CONDITIONS  

22.7.1 No changes to the database from this use case.

22.7.2 User's selected data is sent to the printer.

22.7.3 If user selects "Cancel" then the system will not initiate the print function and return user to current screen shot. 

22.7.4 If user selects "OK" then the system will initiate the print function and send information to the print queue.  

22.8 ERROR FLOWS

22.8.1 Provide a message if a problem occurs with the printer or the user's printer driver. 

22.9 ASSUMPTIONS

23. USE CASE NAME:  Print Labels

23.1 BRIEF DESCRIPTION:  System will enable users to create and print labels containing database information. 

23.2 USE CASE ID:  UC-21

23.3 ACTORS:  Levels 1 - 4 

23.4 FLOW OF EVENTS

23.4.1 NORMAL COURSE

23.4.1.1 User runs Use Case "Query Using Wild Card Characters and Keywords" and selects "Print Labels"

23.4.1.2 System will prompt user for the Activity_ID and Census Services Provided associated with this label print task, remind user to load labels sheet into the printer, offer the user the "Go Print Labels" selection and send the labels to the printer.  (See Issue I-8)

23.4.2 ALTERNATE COURSE 1: PRINT SUBSET OF LABELS

23.4.2.1 Normal Course Step 1

23.4.2.2 Users selects a subset of items in the query find for label printing. 

23.4.2.3 System displays the query find in a labels format, showing only those selected items.

23.4.2.4 Return to Normal Course Step 2

23.4.3 ALTERNATE COURSE 2: EXPORT LABELS DATA

23.4.3.1 Normal Course Step 1

23.4.3.2 User will select "Export" and select the software package, i.e. WordPerfect, Microsoft Word, Excel, Text-Tab Delimited. 

23.4.3.3 System will export query find items into another software package which the user can then use to create labels. 

23.4.4 ALTERNATE COURSE 3: ALL BUT "INACTIVE" or "MARKED FOR DELETION" LABELS

23.4.4.1 Normal Course all steps where status DOES NOT EQUAL  "Inactive"  or "Marked for Deletion" for orgs in the query.

23.4.5 ALTERNATE COURSE 4: LABELS FOR INACTIVE OR MARKED FOR DELETION ORGS

23.4.5.1 Normal Course all steps where status = "Inactive" or "Marked for Deletion" for orgs in the query.

23.5 SPECIAL REQUIREMENTS

23.5.1 System must be preprogrammed to create and print standard size mailing labels. 

23.5.2 If the print label task is not associated with a formally defined activity in the Census Services Provided entity, user can type in a subject into the Census Services Provided field.

23.5.3 Inactive organizations will not print out as labels

23.6 PRE-CONDITIONS 

23.6.1 Address data must exist in the Organizations and Organization Contact entities.

23.6.2 User must be logged in.

23.7 POST-CONDITIONS  

23.7.1 Audit Trail with Activity_ID and Census Services Provided associated with the label print task.  (See Issue I-8)

23.7.2 Labels are on the printer or in an export file.

23.8 ERROR FLOWS

  23.8.1 Give user error message if no address data exist for selected records.

23.9 ASSUMPTIONS

24. USE CASE NAME:  Calendar Display

24.1 BRIEF DESCRIPTION:  System will create an events calendar.   

24.2 USE CASE ID:  UC-22

24.3 ACTORS:  Levels 1, 2, 3, and 4

24.4 FLOW OF EVENTS

24.4.1 NORMAL COURSE:  QUERY IS CONDUCTED VIA A VISUAL IMAGE OF THE MONTH

24.4.1.1 User chooses to Query by Calendar.

24.4.1.2 System presents a list of month-years.

24.4.1.3 User chooses month-year.

24.4.1.4 System presents a Traditional Calendar Image of the days in the chosen month-year.

24.4.1.5 User anchors in the day of choice.

24.4.1.6 System shows all regions with activities scheduled for that day.

24.4.1.7 User selects region.

24.4.1.8 System displays the details of the activities for that region for that day.

24.4.2 ALTERNATE COURSE 1: QUERY OUTPUT IS FORMATTED IN A TRADITIONAL CALENDAR FORMAT 

24.4.2.1 User runs "Query using Wild Card Characters and Keywords" and selects "Format Output as a Calendar". 

24.4.2.2 System formats output in a calendar, showing dates as boxes by month with data inside each box. 

24.4.3 ALTERNATE COURSE 2: SORTING THE CALENDAR

24.4.3.1 User runs Sort option on "Query using Wildcard Characters and Keywords". 

24.4.3.1.1 Sort - System will allow users to sort calendar by event subject and display all regions corresponding to the requested event(s). (Example:  Event Subject - AHS.  Calendar will gather all events that have AHS selected as its Census Services Provided code and display them by region.)  

24.4.4 ALTERNATE COURSE 3:  REGION DEFAULT CALENDAR VIA VISUAL IMAGE (MONTH-AT-A-GLANCE)

24.4.4.1 System will create a default region calendar based on the users login regional domain showing all events for the "default" current month based on today's system date. 

24.5 SPECIAL REQUIREMENTS

24.5.1 System will create a calendar of events from information users input into the Census Services Provided section. 

24.5.2 System will display the events information in a monthly calendar format showing the current month as the default.

24.5.3 System will list events by regional name on each corresponding date.  (If on June 11th there are events for 7 out of 12 regions, then only 7 regions will be listed for that date.)

24.5.4 System will list events in clock time order and with subject/title of event.  

24.5.5 An off-the-shelf software packages may be compatible with our request for a calendar and its features, and could be cheaper than programming the database.  (i.e - Group Fusion Calendar, by Centrifuge Solutions LLC is a leading online calendar software which may be able to integrate with the website database.)  

24.5.6 User can select an event title/subject.  Once the selected event is displayed system will display details of the event so users can see Special Notes and Census Responsible Staff information.  

24.6 PRE-CONDITIONS 

24.6.1 User must be logged into the database.  

24.6.2 Census Services Provided data must exist for the query parameters chosen by the user in the Calendar Create mechanism.

24.7 POST-CONDITIONS  

24.7.1 Calendar is displayed and sent to chosen output device.

24.8 ERROR FLOWS

24.8.1 If user displays calendar via the query, give user a "no results" message if no Census Services Provided data exist for the parameters.

24.9 ASSUMPTIONS

25. USE CASE NAME:  Calendar - Edit

25.1 BRIEF DESCRIPTION:  User can edit content in calendar. 

25.2 USE CASE ID:  UC- 23

25.3 ACTORS:  User Levels 1, 2, 3 and 4

25.4 FLOW OF EVENTS

25.4.1 NORMAL COURSE

25.4.1.1 User runs "Update Census Services Provided Record".

25.5 SPECIAL REQUIREMENTS

 25.5.1 Same as for "Update Census Services Provided Record"

25.6 PRE-CONDITIONS 

25.6.1 Same as for "Update Census Services Provided Record"

25.7 POST-CONDITIONS  

 25.7.1 Same as for "Update Census Services Provided Record"

25.8 ERROR FLOWS

25.9 ASSUMPTIONS

26.  USE CASE NAME:  Email /FAX/Form Letter

26.1 BRIEF DESCRIPTION:  Users will Email/Fax/Form Letter information to selected organization contact(s).

26.2 USE CASE ID:  UC-24

26.3 ACTORS:  User Levels 1, 2, 3, and 4

26.4 FLOW OF EVENTS

26.4.1 NORMAL COURSE:  EMAIL

26.4.1.1 User will run "Query using Wild Card Characters and Keywords" to retrieve selected contact names and select "EMAIL" from list of Communication Options.

26.4.1.2 System will display a Email form for the User to type in Subject and Comments section.  

26.4.1.3 User types in Subject and Comments section.

26.4.1.4 System will automatically populate the date (current date), the user name (based on User Id), the region (based on User Id) and all contact names (based on an Email address being available.)

26.4.1.5 User will then have the option to select individual contact names from the query or select "ALL" to email message to.

26.4.1.6 User will then be able to select "SEND EMAIL REQUEST" or "CANCEL EMAIL REQUEST".

26.4.1.7 Once the user has selected "SEND EMAIL REQUEST", the system will send email request via Lotus Notes.  

26.4.1.8 System will display a message upon completion of email, notifying the user that email was successful or not successful. 

26.4.1.9 User will be able to view 'sent' message from their Lotus Notes 'Sent' box.  

26.4.2 ALTERNATE COURSE 1:  FAX

26.4.2.1 Normal Course, except instead of Email, system uses phone number in FAX field.

26.4.3 ALTERNATIVE COURSE 2:  FORM LETTER

26.4.3.1 Normal Course, except instead of Email, system provides a form letter for user to type into.

26.5 SPECIAL REQUIREMENTS

26.5.1 Priority order of notification methods:  Email first (if email address available), FAX second (if FAX number available) and lastly USPS mail (if Address information available). 

26.5.2 Spell Check will be available on all Communication features. 

26.5.3 Inactive Organizational records will not be active in communication features (fax, e-mail, etc.) with other active records.  

26.5.4 Communications features for Inactive records will be available through the "Query using Wildcards" use case and "Email / FAX / Letter" use case. 

26.6 PRE-CONDITIONS 

26.6.1 User must be logged in

26.6.2 Contacts being targeted must have records in the database

26.7 POST-CONDITIONS  

26.7.1 Message is sent to selected contact names.

26.7.2 User will be able to view 'sent' message from their Lotus Notes 'Sent' box on either successful or unsuccessful FAX  transmissions, also on E:mail.  

26.7.3 Form letters are available on the printer with associated address label(s).

26.8 ERROR FLOWS

26.9 ASSUMPTIONS

27. USE CASE NAME:  Online Help 

27.1 BRIEF DESCRIPTION:  System will provide an online help directory.

27.2 USE CASE ID:  UC- 25

27.3 ACTORS:  Levels 1 - 4

27.4 FLOW OF EVENTS

27.4.1 NORMAL COURSE

27.4.1.1 User will select the Help option for information on how to complete a section of the database or helpful hints.  (Example: How to query and examples of types of queries. How to create reports and examples of reports.  How to create a record and examples of records.)

27.4.1.2 System will provide menu selections for each database sections/category.

27.4.1.3 User will select a help menu selection.

27.4.1.4 System will provide text descriptions/directions for the user based on the menu selection. 

27.4.1.5 User will select helpful hints from the menu selection.

27.4.1.6 System will provide examples of solutions and/or alternate methods of completing the menu selection.

27.4.2 ALTERNATE COURSE 1

27.4.2.1 System will provide a PDF version of the User Manual.

27.4.2.2 User will be able to view or download the manual.  

27.5 SPECIAL REQUIREMENTS

27.5.1 Level 3 and Level 4 users will maintain and provide the PDF version User Manual as needed and will update Online Help as needed.

27.6 PRE-CONDITIONS 

27.6.1 User must be logged into the database.  

27.7 POST-CONDITIONS  

27.7.1 System will return users back to their current working page/section of the database after leaving the Help section.

27.8 ERROR FLOWS

27.9 ASSUMPTIONS

PARKING LOT

28.1 USE CASE NAME:  Update Organization Contact Record—REASON:  FOLDED INTO USE CASE 3 on May 10, 2004

28.1.1 BRIEF DESCRIPTION:  User updates Organization Contact record(s) containing contact information

28.1.2 USE CASE ID:  UC-5

28.1.3 ACTORS:  Users granted access to the database by system administrator.  Levels 1-4.

28.1.4 FLOW OF EVENTS

28.1.5 NORMAL COURSE

28.1.6 User types in Organization Contact name.

28.1.7 System will search database for records containing the Organization Contact name, including variant spellings.

28.1.8 User will edit current Organization Contact record by inputting Organization Contact information.

28.1.9 ALTERNATE COURSE

28.1.10 User runs a query and selects the record

28.1.11 User updates and saves record

28.1.12 SPECIAL REQUIREMENTS

28.1.13 System must search for existing Partner Contact activity.

28.1.14 User must create Partner Contact and Partner Activity information for the record to save. 

28.1.15 PRE-CONDITIONS

28.1.16 An existing Organization will exist prior to a Partner Contact record being added to the system.

28.1.17 POST-CONDITIONS

28.1.18 An Organization will exist with all required information.

28.1.19 A Census Contact will already exist 

28.1.20 ERROR FLOWS

28.1.21 If the system and user are accidentally disconnected the system will reopen from the point of information exchange

28.1.22 ASSUMPTIONS

28.1.23 An Organization and Census Contact will already exist 

28.2 USE CASE NAME:  Add Value Added Organization Commitment Record-- REASON:  FOLDED INTO USED CASE 6 on MAY 10, 2004

28.2.1 BRIEF DESCRIPTION:  Users create Value Added records containing value added amounts

28.2.2 USE CASE ID:  UC-8

28.2.3 ACTORS:  Users granted access to the database by system administrator.

28.2.4 FLOW OF EVENTS

28.2.4.1 NORMAL COURSE

28.2.4.1.1 User inputs a Value for an Activity a Partner has committed to.

28.2.4.1.2 More than one type of Value Added may be listed for each Partner Activity.

28.2.4.2 ALTERNATE COURSE

28.2.5 SPECIAL REQUIREMENTS

28.2.5.1 System must search for existing Partner Contact record.

28.2.5.2 User must create Partner Contact and Partner Activity information for the Value Added Record to save. 

28.2.6 PRE-CONDITIONS

28.2.6.1 An Organization, Census Contact, Partner Contact and Partner Activity must be entered into the system prior to 

a Value Added Partner Activity Record being added to the system.

28.2.6.2 A commitment has been received from a Partner

28.2.7 POST-CONDITIONS

28.2.8 ERROR FLOWS

28.2.8.1 If the system and user are accidentally disconnected the system will reopen from the point of information exchange.

28.2.9 ASSUMPTIONS

28.2.9.1 Always done by Level 1 users.

28.2.9.2 Can be done by Level 2, 3 and Level 4 Users.

28.3 USE CASE NAME:  Update Value Added Organization Commitment Record-- REASON:  FOLDED INTO USE CASE 6 May 10, 2004

28.3.1 BRIEF DESCRIPTION:  Users update Value Added Activity records containing value added information.

28.3.2 USE CASE ID:  UC-9

28.3.3 ACTORS:  Users granted access to the database by system administrator.

28.3.4 FLOW OF EVENTS

28.3.4.1 NORMAL COURSE

28.3.4.1.1 User will update Value Added Partner Activity record with all "required fields".

28.3.4.2 ALTERNATE COURSE

28.3.4.2.1 System offers a choice of viewing or updating record.

28.3.5 SPECIAL REQUIREMENTS

28.3.5.1 Level 1 Users can only edit those records they have created.

28.3.5.2 Level 2 can only edit records within their regional domain.

28.3.5.3 Level 3 and 4 Users can edit any record within the database 

28.3.6 PRE-CONDITIONS

28.3.6.1 An existing Value Added Partner Activity Record will exist prior to updating.

28.3.7 POST-CONDITIONS

28.3.7.1 System asks users if they want to save updated changes.

28.3.7.2 System saves the updates to the record and ties users name to the record as "updated by…"

28.3.8 ERROR FLOWS

28.3.8.1 Incomplete records are not saved. 

28.3.8.2 If the system and user are accidentally disconnected upon re-login the system will reopen from the point of information exchange

28.3.9 ASSUMPTIONS

28.3.9.1 There is a need to update a record.

28.3.9.2 Can be done by all Level of Users.

28.4 USE CASE NAME:  Create Census Responsible Staff-- REASON:  None Identified
28.4.1 BRIEF DESCRIPTION:  Users add Census Contact Record to an Organization Record.

28.4.2 USE CASE ID:  UC-10

28.4.3 ACTORS:  Users granted access to the database by system administrator.

28.4.4 FLOW OF EVENTS

28.4.4.1 NORMAL COURSE

28.4.4.1.1 User inputs a Census Contact name.

28.4.4.1.2 System will present user with a list Census Contact Names and associated information. 

28.4.4.1.3 User selects Contact Name and system automatically populates Census Contact Field.

28.4.4.2 ALTERNATE COURSE

28.4.4.2.1 "Another User" can enter any Census Contact and information in the Census Contact Record 

28.4.5 SPECIAL REQUIREMENTS

28.4.5.1 System must search for Census Contact name user intends to use.

28.4.5.2 User must complete Census Contact information for the record to save. 

28.4.6 PRE-CONDITIONS

28.4.6.1 An Organization must be entered into the system prior to a Census Contact name being added to the system.

28.4.7 POST-CONDITIONS

28.4.8 ERROR FLOWS

28.4.8.1 If the Census Contact Name that the user is trying to enter is not a valid "Census Contact" name, the user will 

be prompted to contact the database administrator. 

28.4.8.2 If accidentally disconnected the system will reopen from the point of information exchange.

28.4.9 ASSUMPTIONS

28.4.9.1 A commitment has been received from a Partner 

28.4.9.2 Always done by Level 1 users.

28.4.9.3 Can be done by Level 2, 3 and Level 4 Users.

28.5 USE CASE NAME:  Update Census Responsible Staff Record-- REASON:  None Identified
28.5.1 BRIEF DESCRIPTION:  Users update Census Contact Record information in an organization Record.

28.5.2 USE CASE ID:  UC-11

28.5.3 ACTORS:  Users granted access to the database by system administrator.

28.5.4 FLOW OF EVENTS

28.5.4.1 NORMAL COURSE

28.5.4.1.1 User inputs a Census Contact name.

28.5.4.1.2 System will present user with a list Census Contact Names and associated information.

28.5.4.1.3 User selects Contact Name and system automatically populates Census Contact Field.

28.5.4.2 ALTERNATE COURSE

28.5.5 SPECIAL REQUIREMENTS

28.5.5.1 A Census Contact Record must exist prior to updating a Census Contact Record.

28.5.5.2 User must complete Census Contact information for the record to save.

28.5.6 PRE-CONDITIONS

28.5.6.1 An Organization and Census Contact must be entered into the system prior to a Census Contact being updated.

28.5.7 POST-CONDITIONS

28.5.7.1 Partner Contact and partner Activity should be entered after Census Contact information has been entered.

28.5.8 ERROR FLOWS

28.5.8.1 If the Census Contact Name that the user is trying to enter is not a valid "Census Contact" name the user will 

be prompted to contact he database administrator. 

28.5.8.2 If accidentally disconnected the system will reopen from the point of information exchange.

28.5.9 ASSUMPTIONS

28.5.9.1 A Census Contact Record must exist prior to updating a Census Contact Record.

28.5.9.2 A commitment has been received from a Partner

28.5.9.3 Always done by Level 1 users.

28.5.9.4 Can be done by Level 2, 3 and Level 4 Users.

28.6 CREATE CENSUS SERVICES PROVIDED RECORD WITHOUT TYING TO AN ORGANIZATION -- REASON:  None Identified
28.6.1 Alternative Steps 2-4

28.6.2 User completes Census Services Provided Screen WITHOUT filling organization or commitment from an organization.

28.6.3 Return to Alternative 1 Step 6.

28.7 USE CASE NAME:  Query - Print or Export -- REASON:  Folded into UC-15 on May 25, 2004

28.7.1 BRIEF DESCRIPTION:  System will enable users to retrieve information from the database and print as shown on the screen or export information into other software packages.

28.7.2 USE CASE ID:  UC-21

28.7.3 ACTORS:  Level 1- 4 Users

28.7.4 FLOW OF EVENTS

28.7.5 NORMAL COURSE

28.7.5.1 The user will initiate a sort/find.

28.7.5.2 The system will retrieve the desired information and display it.

28.7.5.3 The user then will have the choice to either print the information as displayed on the screen or export the information.  

28.7.5.4 If the user selects the export option, then the system will list the export software file choices.  

28.7.5.5 Once the system has completed the export a message will ask the user of they want to view or print the file.   

28.7.6 ALTERNATE COURSE

28.7.6.1 None

28.7.7 SPECIAL REQUIREMENTS

28.7.7.1 None

28.7.8 PRE-CONDITIONS 

28.7.9 POST-CONDITIONS  

28.7.10 ERROR FLOWS

28.7.11 ASSUMPTIONS

28.8 USE CASE NAME:  On Demand Report -- REASON:  Covered by "Query" use case

28.8.1 BRIEF DESCRIPTION:  Level 2, 3 and 4 Users will select from an existing list of items in to run an On Demand report.

28.8.2 USE CASE ID:  UC-18

28.8.3 ACTORS:  Levels 2 - 4

28.8.4 FLOW OF EVENTS

28.8.4.1 NORMAL COURSE

28.8.4.1.1 User indicates "On Demand Report"

28.8.4.1.2 System displays existing List of data items for user to choose from.

28.8.4.1.3 User makes selection from this list and indicates counts, distributions, etc....

28.8.4.2 ALTERNATE COURSE

28.8.4.2.1 None

28.8.5 SPECIAL REQUIREMENTS

28.8.5.1 Must be Level 2, 3 and 4 User to perform this function.

28.8.6 PRE-CONDITIONS 

28.8.6.1 The database must be fully functional.

28.8.6.2 Users must have authorization to perform function.

28.8.7 POST-CONDITIONS  

28.8.7.1 System produce Ad Hoc report specific to choices made by uses. 

28.8.7.2 This Ad Hoc report will be formatted to be exported in various formats (i.e., Excel, Dbase , etc.)

28.8.8 ERROR FLOWS

28.8.8.1 If accidentally disconnected the system the system will not perform the process.

28.8.9 ASSUMPTIONS

28.9 USE CASE NAME:  Value Added Report -- REASON:  Users will query for this (5/26/04:  3:50pm)

28.9.1 BRIEF DESCRIPTION:  System will calculate value added by initiating the "Value Added Report"

28.9.2 USE CASE ID:  UC-

28.9.3 ACTORS:  Levels 1 - 4

28.9.4 FLOW OF EVENTS

28.9.4.1 NORMAL COURSE

28.9.4.1.1 User will select from pre-existing list of values (i.e., space) and the "system" will calculate a "Value Added" $ amount for each region and state. 

28.9.4.2 ALTERNATE COURSE

28.9.4.2.1 None

28.9.5 SPECIAL REQUIREMENTS

28.9.5.1 None

28.9.6 PRE-CONDITIONS 

28.9.6.1 Value Added constants (i.e., space, time) and variables (i.e., $ difference per region) must exist to perform this function.

28.9.7 POST-CONDITIONS  

28.9.7.1 System will produce Value Added Report. 

28.9.7.2 This Value Added report will be formatted to be exported in various formats (i.e., Excel, Dbase , etc.)

28.9.8 ERROR FLOWS

28.9.8.1 If accidentally disconnected the system the system will not perform the process.

28.9.9 ASSUMPTIONS

28.10  June 15, 2004

28.10.1 USE CASE NAME:  Calendar - Notification -- REASON:  Most likely a low priority because of cost.
28.10.1.1 BRIEF DESCRIPTION:  System will notify selected parties of upcoming calendar events.

28.10.1.2 USE CASE ID:  UC-24

28.10.1.3 ACTORS:  System and User Levels 1, 2, 3, and 4

28.10.1.4 FLOW OF EVENTS

28.10.1.4.1 NORMAL COURSE

28.10.1.4.2 ALTERNATE COURSE 1

28.10.1.4.2.1 Users and/or members of Distribution Notification List will be notified about upcoming events.  

28.10.1.4.2.2 Users can choose the type of events to be notified about and choose a notification time.  (Example:  Notified 1 hour or 1 week before an event.) 

28.10.1.4.2.3 System notification will occur via Lotus Notes as an email message.   

28.10.1.4.3 ALTERNATE COURSE 2

28.10.1.4.4 ALTERNATE COURSE 3

28.10.1.4.4.1 An off-the-shelf software packages may be compatible with our request for a calendar and its features, and could be cheaper than programming the database.  (i.e - Group Fusion Calendar, by Centrifuge Solutions LLC is a leading online calendar software which may be able to integrate with the website database.)     

28.10.1.5 SPECIAL REQUIREMENTS

28.10.1.6 PRE-CONDITIONS 

28.10.1.6.1 User must be logged into the database.  

28.10.1.7 POST-CONDITIONS  

28.10.1.8 ERROR FLOWS

28.10.1.9 ASSUMPTIONS

28.11 (?) USE CASE NAME:  Calendar - Print  (HRD COMMENT:  This use case may not be needed.  If a user runs CALENDAR CREATE and then launches PRINT, that could wrap it up) -- REASON:  accommodated by "Query" Use Case 

6-15-04

28.11.1 BRIEF DESCRIPTION:  System will print events calendar. 

28.11.2 USE CASE ID:  UC- 

28.11.3 ACTORS:  System and User Levels 1, 2, 3, and 4

28.11.4 FLOW OF EVENTS

28.11.4.1 NORMAL COURSE

28.11.4.1.1 HRD COMMENT:  This use case runs off of Calendar Create" use case---that is, when you have the calendar on the screen, you can choose to "Print"?

28.11.4.1.2 System will default to black and white for printing. 

28.11.4.2 ALTERNATE COURSE 1

28.11.4.2.1 User can print calendar from screen.  

28.11.4.3 ALTERNATE COURSE 2

28.11.4.3.1 System will allow print events from multiple calendar months. 

28.11.4.4 ALTERNATE COURSE 3

28.11.4.4.1 Print only events from a category.  - CAO, PIO, Census 2010, etc.

28.11.4.5 ALTERNATE COURSE 4

28.11.4.5.1 Print only events from a keyword.  - AHS, etc. 

28.11.4.6 ALTERNATE COURSE 5

28.11.4.6.1 An off-the-shelf software packages may be compatible with our request for a calendar and its features, and could be cheaper than programming the database.  (i.e - Group Fusion Calendar, by Centrifuge Solutions LLC is a leading online calendar software which may be able to integrate with the website database.)     

28.11.5 SPECIAL REQUIREMENTS

28.11.6 PRE-CONDITIONS 

28.11.6.1 User must be logged into the database.  

28.11.7 POST-CONDITIONS  

28.11.8 ERROR FLOWS

28.11.9 ASSUMPTIONS

28.12 (?) USE CASE NAME:  Calendar - Read  (HRD COMMENT:  IF you can think of "CALENDAR CREATE" as a query against the database, then you don't need this extra use case.  Already covered.  Let's just make sure that any details you have below are accommodated by the wording in the Calendar Create use case) 

-- REASON:  Incorporated into Query and Calendar Display Use Cases

28.12.1 BRIEF DESCRIPTION:  System will allow users to retrieve and view calendar information. 

28.12.2 USE CASE ID:  UC- 

28.12.3 ACTORS:  System and User Levels 1, 2, 3, and 4

28.12.4 FLOW OF EVENTS

28.12.4.1 NORMAL COURSE

28.12.4.1.1 System will give the user the option to review the current month, previous month, or to view months based on users requested time frame. 

28.12.4.1.2 Once the user is viewing a month calendar, the system will list regional names in the date sections.  User can then select a region to view.

28.12.4.1.3 System will list the regional events for that month for that date. 

28.12.4.1.4 System will show by default the earliest time listed event.  

28.12.4.1.5 Users can expand the view to see the unlimited list of events by time. 

28.12.4.2 ALTERNATE COURSE 1

28.12.4.2.1 System will allow the user to view calendar of events by event title/subject. 

28.12.4.3 ALTERNATE COURSE 2

28.12.4.3.1 System will allow users to select a day view of events.

28.12.4.3.2 User can request a date and select to view a day view and see multiple events listed for that date.  

28.12.4.3.3 Once the user scrolls over an event, the system will display event details.  See 5.8.

28.12.4.4 ALTERNATE COURSE 3

28.12.4.4.1 An off-the-shelf software packages may be compatible with our request for a calendar and its features, and could be cheaper than programming the database.  (i.e - Group Fusion Calendar, by Centrifuge Solutions LLC is a leading online calendar software which may be able to integrate with the website database. ) 

28.12.5 SPECIAL REQUIREMENTS

28.12.6 PRE-CONDITIONS 

28.12.6.1 User must be logged into the database.  

28.12.7 POST-CONDITIONS  

28.12.8 ERROR FLOWS

28.12.9 ASSUMPTIONS

28.13 USE CASE NAME:  Fax  -- REASON: Incorporated into Email / FAX / Form Letter use case.

28.13.1 BRIEF DESCRIPTION:  Users will fax information to selected org. contact records

28.13.2 USE CASE ID:  UC-

28.13.3 ACTORS:  User Levels 2, 3, and 4

28.13.4 FLOW OF EVENTS

28.13.4.1 NORMAL COURSE

28.13.4.1.1 User will create a query for faxing information to selected contact names.  (HRD COMMENT:  Use will run "Query using Wild Card Characters and Keywords" to retrieve selected contact names and select "FAX" from list of Communication Options.)

28.13.4.1.2 HRD: You don't need this statement:  User will create a query for faxing information to selected contact names.

28.13.4.1.3 HRD: You don't need this statement:  System will generate the query.

28.13.4.1.4 HRD: You don't need this statement:  Users will select "FAX" from list of Communication Options.  

28.13.4.1.5 System will display a fax form for the User to type in Subject and Comments section.  

28.13.4.1.6 System will automatically populate the date (current date), the user name (based on User Id), the region (based on User Id) and all contact names (based on "FAX" being check in the contacts record and a FAX number being available.)

28.13.4.1.7 User will then have the option to select individual contact names from the query or select "all" to fax message to.

28.13.4.1.8 User will then be able to select "SEND FAX REQUEST" or "CANCEL FAX REQUEST".

28.13.4.1.9 Once the user has selected "SEND FAX REQUEST", the system will display a message upon completion of FAX notifying the user that fax was successful or not successful. 

28.13.4.1.10 System will then generate and send to user via Lotus Notes a Fax Transmission Report.

28.13.4.2 ALTERNATE COURSE 1

28.13.5 SPECIAL REQUIREMENTS

28.13.5.1 "FAX" must be marked on Contact record and contain a fax number in order for the system to fax to recipients.  

28.13.5.2 Spell Check will be available on all Communication features. 

28.13.6 PRE-CONDITIONS 

 28.13.6.1 User must be logged in ????

28.13.6.2 Contacts being targeted must have records in the database????

28.13.7 POST-CONDITIONS  

28.13.7.1 FAX is sent to selected contact names.

28.13.7.2 Audit trail?????

28.13.8 ERROR FLOWS

28.13.9 ASSUMPTIONS

28.14 USE CASE NAME:  Form Letter -- REASON: Incorporated into Email / FAX / Form Letter use case.

28.14.1 BRIEF DESCRIPTION:  Users will create a form letter and fax or email the letter to selected org. contact.

28.14.2 USE CASE ID:  UC-

28.14.3 ACTORS:  User Levels 2, 3, and 4

28.14.4 FLOW OF EVENTS

28.14.4.1 NORMAL COURSE

28.14.4.1.1 User will create a query for sending a letter to selected contact names.  (HRD COMMENT:  Use will run "Query using Wild Card Characters and Keywords" to retrieve selected contact names and select "SEND LETTER" from list of Communication Options.)

28.14.4.1.2 HRD: You don't need this statement:  User will create a query of contact names.

28.14.4.1.3 HRD: You don't need this statement:  System will generate the query.

28.14.4.1.4 HRD: You don't need this statement:  Users will select "FORM LETTER" from list of Communication options.  

28.14.4.1.5 System will display a form letter format for the User to type in Subject and Comments section.  

28.14.4.1.6 System will automatically populate the date (current date), the user name (based on User Id), the region (based on User Id) and all contact names (based on being check in the contacts record and an Email address being available.)

28.14.4.1.7 User will then have the option to select individual contact names from the query or select "all" to email message to.

28.14.4.1.8 User will then be able to select "SEND FORM LETTER VIA EMAIL" or "SEND FORM LETTER VIA FAX" or "CANCEL FORM LETTER REQUEST".

28.14.4.1.9 Once the user has selected "SEND...", the system will display a message upon completion of email notifying the user that operation was successful or not successful. 

28.14.4.2 ALTERNATE COURSE 1

28.14.5 SPECIAL REQUIREMENTS

28.14.5.1 "EMAIL" or "FAX" must be marked on Contact record.

28.14.5.2 An email address or fax number must be in the Contact record in order for the system to email/fax to recipients.

28.14.5.3 Spell Check will be available on all Communication features. 

PRE-CONDITIONS 

28.14.6 PRE-CONDITIONS

28.14.6.1 User must be logged in ????

28.14.6.2 Contacts being targeted must have records in the database????

28.14.7 POST-CONDITIONS  

28.14.7.1 FORM LETTER  is sent to selected contact names.

28.14.7.2 Audit trail?????

28.14.8 ERROR FLOWS

28.14.9 ASSUMPTIONS

28.15 USE CASE NAME:  Fax Transmission Report -- REASON: Incorporated into Email / FAX / Form Letter use case.

28.15.1 BRIEF DESCRIPTION:  System will create an automatic transmission report for faxed messages.

28.15.2 USE CASE ID:  UC-

28.15.3 ACTORS:  User - System 

28.15.4 FLOW OF EVENTS

28.15.4.1 NORMAL COURSE

28.15.4.1.1 Once a user has initiated and completed the Fax process, the system will develop and send via Lotus Notes a transmission report to the originating user.  

28.15.4.1.2 Transmission report will show the name of the initiator, name(s) of the recipients, date, time and list incomplete or unsuccessful fax numbers with corresponding recipients names.

28.15.4.2 ALTERNATE COURSE 1

28.15.5 SPECIAL REQUIREMENTS

28.15.5.1 "FAX" must be marked on Contact record and contain a fax number in order for the system to fax to recipients.  

28.15.5.2 Faxing capabilities for Level 2, 3 and 4 users only.

28.15.6 PRE-CONDITIONS 

28.15.6.1 FAX has been sent.

28.15.7 POST-CONDITIONS  

28.15.7.1 FAX Transmission report is where: on printer?  in database?  Is this the same notion as Audit trail????

28.15.8 ERROR FLOWS

28.15.9 ASSUMPTIONS

28.16 USE CASE NAME:  Spell Check -- REASON:  Articulated as Design Principle 10 (6-15-04)

28.16.1 BRIEF DESCRIPTION:  System will provide spell check capabilities.

28.16.2 USE CASE ID:  UC- 26

28.16.3 ACTORS:  Levels 1 - 4

28.16.4 FLOW OF EVENTS

28.16.4.1 NORMAL COURSE:  USER TURNS OFF "DEFAULT" SPELL CHECK

28.16.4.1.1 User chooses to turn off default spell check.

28.16.4.1.2 System turns off spell check for that user.

28.16.4.2 ALTERNATE COURSE 1

28.16.4.2.1 Spell Check can be turned on to run continuously during the users duration in the database.   

28.16.4.3 ALTERNATE COURSE 2

28.16.4.3.1 Spell Check can be turned off to not run continuously during the users duration in the database.

28.16.4.3.2 User will be able to select Spell Check option run and review current page or all work done in the database during the users current login time period.    

28.16.5 SPECIAL REQUIREMENTS

28.16.5.1 Spell check works like MS products:  using different display techniques to indicate spelling and/or grammar errors.

28.16.5.2 NORMAL COURSE

28.16.5.2.1 System will provide spell check capabilities that will check all words that users type into the database.  

28.16.5.2.2 System will provide a popup question/statement to the user for any non-recognized word from the spell check dictionary.  The popup will provide the users with the choice to change the word now or ignore the spell check word.

28.16.6 PRE-CONDITIONS 

28.16.6.1 User must be logged into the database.  

28.16.7 POST-CONDITIONS  

28.16.7.1 Spelling changes chosen by user are applied to text?????? (HRD Comment here)

28.16.8 ERROR FLOWS

28.16.9 ASSUMPTIONS

NEXT STEPS FOR 7-26-04:
Headquarters

1. HRD document to PDS by 6-23-04

2. Document to participants by 7-19-04

3. Run Walkthrough:  Brenda Holmes and Vicki Burke

4. Where:  PDS Office

5. Who:  Workshop participants and HRD

6. Invitations:  Carol Foley

Region Input

1. When:  August

2. Where:  (VTC) 1111-2??
























































































“Yet To Be Named” 2010 Database

June 15, 2004




16

