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NRFU & NRFU RI
FIELD SUPERVISOR 

ASSIGNMENT MANAGEMENT

1.1.1.  “C-CLAM”

DETAILED USER REQUIRMENTS 

FUNCTIONS & REPORTS
[image: image1.wmf]
Notes:  
1.1.2. See also the E-CLAM requirements for supervisory functionality in the AMS on the enumerator’s HHC.  The bulk of the supervisory functions are available to the CL/CLA/FOS in the E-CLAM on the enumerators’ HHC while logged in with their supervisory password.
1.1.3. This document covers only supervisory functions and reports available on the CL/CLA/FOS’s device (C-CLAM)
1.1.4. Since “REMAINING” has a specific meaning in AMS it has not been used in C-CLAM reports.  IN FIELD or OUTSTANDING are suggested.
	Summary of 

1.1.5. ALLOWED ACCESS TO C-CLAM

	
	NRFU
	NRFU RI

	Section
	CL
	CLA
	FOS
	CL
	CLA
	FOS

	ASSIGNMENT MENU

	2   Un AA
	X  

(R/W access)
	
	
	
	
	

	3   Assgn. AA
	X
	X
	X
	
	
	

	4  AA not trans
	X
	X
	X
	
	
	

	REPORT MENU

	5   Prog. X AA
	X
	X
	
	
	
	

	6   Perf. X Enu.
	X
	X
	X
	
	
	

	7   HU Stat. X AA
	X
	X
	
	
	
	

	8   Roster
	X
	X
	
	X
	X
	

	9    Prog. X CLD
	
	
	X
	
	
	

	10  Perf. X CLD
	
	
	X
	
	
	X

	11  HU Stat. X CLD
	
	
	X
	
	
	

	12  Prog. X AA
	
	
	
	X
	X
	

	13  Perf. X Enu.
	
	
	
	X
	X
	X

	14  HU Stat. X AA
	
	
	
	X
	X
	

	15  Prog. X CLD
	
	
	
	
	
	X

	16  HU Stat. X CLD
	
	
	
	
	
	X


Items 2-4 are Assignment screens for NRFU

Items 5 – 7, 8, 10 are reports for NRFU 
Items 8, 10, 12 - 16 are reports NRFU RI
Item 2 is the only item with read/write access.  All other items are read only.

ASSIGNMENT MANAGEMENT SYSTEM REQUIRMENTS 

1.1.6. SUPERVISOR FUNCTIONALITY (C-CLAM)
2. GENERAL

2.1.1. OCS will create assignments, and C-CLAM will be a means by which NRFU Crew Leaders (CL) specify assignments and transmit the specifications to the OCS which will create the individual assignments. 
2.1.2. To access C-CLAM functions the user will select C-CLAM from the start menu when logged on to their assigned device.
2.2. The CL only, can make initial AA assignments to enumerators in his/her CLD.

2.3. The CL and CLA may be also assigned individual cases to interview (generally noninterview follow-up)

2.3.1. To access their assigned cases the CL or CLA will select the “NRFU” or 
“NRFU RI” selection, as appropriate, from the start menu on their 
assigned device.
2.4. The NRFU CL and CLA will have the ability to use E-CLAM 
functionality to ACCEPT, REJECT or REASSIGN their own assigned 
cases. 
NA for RI
2.5. The NRFU and NRFU RI CL will have the ability to retransmit cases from 
 their own device when using the E-CLAM features
2.6. The CL/CLA/FOS will be required to enter their access code on an enumerator’s device in order to gain access to the E-CLAM functionality 

2.7. The C-CLAM assignment functionality will be at an AA level 

2.8. The C-CLAM reports will be at an AA level, CLD level and FOS level.
2.9. The C-CLAM reports will use OCS definitions and check in information not definitions or status from the enumerators’ AMS.
2.10. C-CLAM Assignment Functionality will only be available to a CL when logged on to his/her own device.
2.11. C-CLAM shall provide the CL and CLA the ability to view CL Reports

2.12. C-CLAM shall provide the FOS the ability to view selected CL reports.
2.13. C-CLAM shall provide the NRFU CL with access to all Assignment functions on their own device. 
2.13.1.1. There shall be multiple levels of access to C-CLAM functionality.
2.13.1.2. NRFU Crew Leader (CL) C-CLAM Access Level 

2.13.1.3. Assignment Functions – may act on
2.13.1.4. View Crew Leader level reports through their assigned device

2.13.1.5. NRFU Crew Leader Assistant (CLA) C-CLAM Access Level

2.13.1.6. View Crew Leader level reports through their assigned device

2.13.1.7. Read only access to selected Assignment screens
2.13.1.8. NRFU Field Operations Supervisor (FOS) C-CLAM Access Level

2.13.1.9. View FOS level reports through their assigned device

2.13.1.10. View Selected Crew Leader level reports through their assigned 


device  
2.13.1.11. Read only access to selected Assignment screens
2.13.2. For C-CLAM reports the column header is displayed after the field 
definition (example: ‘Progress Report by Assignment Area’ shall display 
the number of cases in the workload  - WKLD)
3. C-CLAM Assignment Menu item shall contain an ‘Unassigned AA’ screen 

(NA for RI)
3.1. C-CLAM shall set the ‘Unassigned AA’ screen as the default view 

3.2. ‘Unassigned AA’ screen shall be accessible only to the NRFU CL.

3.3. C-CLAM shall display all the unassigned AAs within the specific CLD on the ‘Unassigned AA’ screen 

3.3.1. Unassigned AA screen shall display the AA

3.3.2. Unassigned AA screen shall display the tract

3.3.3. Unassigned AA screen shall display the number of cases in the AA

3.3.4. Unassigned AA screen AM shall display the enumerator/transmission ID 

3.3.5. Unassigned AA screen shall display the total number of unassigned AAs 
within the CLD in a screen header 

3.3.6. Unassigned AA screen shall update the total as AAs are removed from list

3.3.7. Unassigned AA screen shall display a ‘Release to OCS for Assignment’ 
check box

3.3.8. Unassigned AA screen shall provide the NRFU CL the ability to designate 
an AA to go to a specific enumerator 

3.3.8.1. After an enumerator is assigned to the AA the NRFU CL shall specify which AA numbers are to be sent to OCS for assignment by placing an indicator within the ‘Release to OCS for Assignment’ column for that specific AA

3.3.8.2. Unassigned AA screen shall not save assignments unless there is an enumerator assigned to each AA with a release check box.
3.3.8.3. The NRFU CL shall be given a warning if a checked AA does not have an enumerator assigned.
3.3.8.4. C-CLAM shall provide the NRFU CL the ability to save all changes made on the ‘Unassigned AAs’ screen

4. C-CLAM Assignment Menu shall contain an ‘Assigned AA’ screen. (NA for RI)
4.1. The NRFU CL, CLA and FOS shall have read only access to the Assigned AA screen.
4.2. C-CLAM shall display all the assigned AAs within the specific CLD on the ‘Assigned AA’ screen

4.3. C-CLAM shall display all the assigned AAs within the specific CLD regardless of the transmission status of an AA

4.4. Assigned AA screen shall display the AA number

4.5. Assigned AA screen shall display the name of the original enumerator who was first assigned the AA

4.6. Assigned AA screen shall display the date the CL made the assignment

4.7. Assigned AA screen shall display the date OCS made the assignment

4.8. Assigned AA screen shall display the total number of assigned AAs within the CLD in a screen header

5. C-CLAM Assignment Menu shall contain an ‘Assigned AAs Not Transmitted’ screen (NA for RI)
5.1. The NRFU CL, CLA and FOS shall have read only access to the ‘Assigned AAs Not Transmitted’ screen.

5.2. ‘Assigned AAs Not Transmitted’ screen shall display the AA
5.3. ‘Assigned AAs Not Transmitted’ screen shall display the enumerator name

5.4. ‘Assigned AAs Not Transmitted’ screen shall display the date the AA was assigned by the CL

5.5. ‘Assigned AAs Not Transmitted’ screen shall display a screen header containing the number of AAs retrieved
6. C-CLAM Report Menu shall contain a ‘Progress Report by Assignment Area’ NRFU CL Report (NA for RI)
6.1. Progress Report by Assignment Area’ shall display the AA


6.2. ‘Progress Report by Assignment Area’ shall display the number of cases in the workload  - WKLD
6.3. ‘Progress Report by Assignment Area’ shall display the number of cases checked in to the OCS - # CKDIN
6.4. ‘Progress Report by Assignment Area’ shall display the number of cases “in (Noninterview) supervisory review” - # SUP. REV.

6.5. ‘Progress Report by Assignment Area’ shall display the percentage of assigned cases checked in - % CKDIN
6.6. ‘Progress Report by Assignment Area’ shall display the totals of each column  - TOTAL
6.7. Access shall be restricted to the CL and CLA.
7. C-CLAM Report Menu shall contain a NRFU ‘Enumerator Performance Report’ Report (NA for RI)
7.1. ‘Enumerator Performance Report’ display the enumerator name - NAME
7.2. ‘Enumerator Performance Report’ shall display the last transmission date where work was sent to OCS from the enumerator’s device (Including work not yet checked in) – TRANS DATE
7.3. ‘Enumerator Performance Report’ shall display the number of cases assigned - WKLD
7.4. ‘Enumerator Performance Report’ shall display the number of cases checked in - CKDIN
7.5. ‘Enumerator Performance Report’ shall display the number of cases in (Noninterview) supervisory review”  - SUP REV
7.6. ‘Enumerator Performance Report’ shall display the number of cases Not Checked in and not in Supervisory Review – IN FIELD
7.7. ‘Enumerator Performance Report’ shall display the number of cases reassigned FROM this enumerator to other enumerators either by the CL or by the OCS. - REASSIGNED
7.8. ‘Enumerator Performance Report’ shall display performance information covering the last 7 days of enumerator work

7.8.1. ‘Enumerator Performance Report’ shall display the number of days 
worked over the last 7 days - DAYS WKD
7.8.2. ‘Enumerator Performance Report’ shall display the average number of 
hours worked per day over the last 7 days – HR/DAY
7.8.3. ‘Enumerator Performance Report’ shall display the average number of 
HUs checked in per hour over the last 7 days- HU/DAY
7.9. ‘Enumerator Performance Report’ shall display the average HUs per hour for all checked in cases. – HU/HR
7.10. ‘Enumerator Performance Report’ shall display CLD totals (in some cases 
recomputed averages) for all columns other than enumerator name.

7.11. ‘Enumerator Performance Report’ for each CLD in the FOS area shall be available to the FOS on his/her assigned device as well as to the CL and CLA.

8. C-CLAM Report Menu shall contain a  NRFU ‘ SEQ CHAPTER \h \r 1HU Status Report by AA’

 (NA for RI)
8.1. HU Status Report by AA shall display the AA number - AA
8.2. HU Status Report by AA  shall display the total HU workload for the AA - WKLD 
8.3. HU Status Report by AA shall display the percentage of assigned HUs that are checked in - % CKD IN
8.4. HU Status Report by AA shall display the percentage of assigned HUs that are IN Sup Review (in supervisory review noninterview tab) % SUP. REV.
8.5. HU Status Report by AA shall display the percentage of checked in cases where the Status Code is equal to 99 - % NI
8.6. HU Status Report by AA  shall display the percentage of checked in cases that are determined to be Vacant (Status Codes 30 and 35) - % VACANT
8.7. HU Status Report by AA shall display the percent of checked in cases that are determined to be a Delete (Status Code 50) - % DELETE
8.8. HU Status Report by AA shall display the percent of checked in cases that are determined to be Interview Complete (Status Code 20) - % INT. COMP.

8.9. HU Status Report by AA shall display the percent of checked in cases that are determined to be Interview Partials (Status Code 25) -  % PARTIAL
8.10. HU Status Report by AA shall display the percentage of checked in cases that were conducted with a Proxy (Status Code 20 and 25 where TYPE_RESP NE 10) - % PROXY
8.11. HU Status Report by AA shall display the percentage of checked in cases where the Status Code is equal to 70 - % CO/INSUFF
8.12. HU Status Report by AA shall display the total number of Adds for that CLD - # ADDS
8.13. HU Status Report by AA shall display the total number of Late Mail Returns (Possible new name Late Returns only)- # LMR
8.14. HU STATUS report shall display the same columns with totals and recomputed percentages based on all assigned AA’s
8.15. C-CLAM shall restrict access to the HU Status Report to the CL and CLA.

9. C-CLAM Report Menu shall contain an ‘Enumerator Roster’ Report for the CL/CLA (Report is the same for RI and NRFU)
9.1. ‘Enumerator Roster’ shall display the Transmission ID

9.2. ‘Enumerator Roster’ shall display the enumerator name

9.3. ‘Enumerator Roster’ shall display the enumerator address

9.4. ‘Enumerator Roster’ shall display the enumerator phone number

9.5. ‘Enumerator Roster’ shall display the "Enumerator Language Speak" 
9.6. ‘Enumerator Roster’ shall display one row for each assigned enumerator

9.7. ‘Enumerator Roster’ shall restrict the access to the ‘Enumerator Roster’ CL Report screen to the CL/CLA when on their assigned device

10. C-CLAM Report Menu shall contain a NRFU ‘Progress Report by Crew Leader District’ at the FOS level (NA for RI)

10.1. ‘Progress Report by Crew Leader District’ shall display the Crew Leader District identification number - CLD

10.2. ‘Progress Report by Crew Leader District’ shall display the total assigned workload for that CLD  - WKLD

10.3. ‘Progress Report by Crew Leader District’ shall display the number of HUs checked in for that CLD – # CKDIN

10.4. ‘Progress Report by Crew Leader District’ shall display the percentage of assigned HUs checked in for that CLD - % CKDIN

10.5. ‘Progress Report by Crew Leader District’ shall display the number of cases not checked in and not in Supervisory Review for that CLD – # IN FIELD (Outstanding)
10.6. ‘Progress Report by Crew Leader District’ shall display the number of HUs in Noninterview Supervisory Review - # SUP REV.
10.7. ‘Progress Report by Crew Leader District’ shall display the total number of AAs for that CLD  - # AA 
10.8. Access to ‘Progress Report by Crew Leader District’ shall be restricted to the FOS on their assigned device
11. C-CLAM Report Menu shall contain a ‘Crew Leader Level Performance Report’ at the FOS level (Same for RI and NRFU- note definition of WKLD)
11.1. ‘Crew Leader Level Performance Report’ shall display the Crew Leader District identification number for that CLD - CLD
11.2. ‘Crew Leader Level Performance Report’ shall display the total number of enumerators working in that specific CLD - ENU
11.3. ‘Crew Leader Level Performance Report’ shall display the total number of HUs assigned for that CLD (For RI HU – RI cases assigned) - WKLD
11.4. ‘Crew Leader Level Performance Report’ shall display the total number of HUs checked in for that CLD - # CKDIN
11.5. ‘Crew Leader Level Performance Report’ shall display the total number of HUs not checked in for that CLD – # NOT CKDIN
11.6. ‘Crew Leader Level Performance Report’ shall display performance information covering the last 7 days of work for that Crew (CLD)
11.6.1. ‘Crew Leader Level Performance Report’ shall display the average 
number of days worked by the crew over the last 7 days – DAYS/WK 
11.6.2. ‘Crew Leader Level Performance Report’ shall display the average 
number of hours worked per day by the crew over the last 7 days –
HR/DAY 
11.6.3. ‘Crew Leader Level Performance Report’ shall display the average 
number of HUs checked in per hour over the last 7 days – HU/HR 
11.7. ‘Crew Leader Level Performance Report’ shall display the average number of HUs checked in per hour for that CLD for all checked in cases. HU/HR
11.8. ‘Crew Leader Level Performance Report’ access shall be restricted to the FOS on their assigned device

12. C-CLAM Report Menu shall contain a ‘NRFU HU Status Report by CLD’ at the NRFU FOS level (NA for RI)
12.1. ‘HU Status Report by CLD’ shall display the CLD identification number
12.2. ‘HU Status Report by CLD’ shall display the total HU workload for that CLD - WKLD
12.3. ‘HU Status Report by CLD’ shall display the percentage of HUs checked in for that CLD - % CKDIN
12.4.  ‘HU Status Report by CLD’ shall display the percent of HUs in Supervisory Review (Noninterview tab) for that CLD – % SUP. REV.
12.5. ‘HU Status Report by CLD’ shall display the percentage of checked in HUs where the Status Code (Pop) is equal to 99 for that CLD (Status Code 99) - % NI
12.6. ‘HU Status Report by CLD’ shall display the percentage of checked in cases that are Vacants for that CLD (status Codes 30 and 35) - 


 % VACANT
12.7. ‘HU Status Report by CLD’ shall display the percentage of checked in cases that are Deletes for that CLD (Status Code 50) - % DELETE
12.8. HU Status Report by AA shall display the percent of checked in cases that are determined to be Interview Complete (Status Code 20) - % INT. COMP.

12.9. ‘HU Status Report by CLD’ shall display the percentage of checked in cases that are partial interviews for that CLD (Status Code 25) -  % PARTIAL
12.10. ‘HU Status Report by CLD’ shall display the percentage of checked in cases that were completed with a proxy respondent for that CLD (Status Codes 20, 25 where TYPE_RESP NE 10)- % PROXY
12.11. ‘HU Status Report by CLD’ shall display the percentage of checked in cases that are count only/insufficient partial cases for that CLD (Status Code 70) - % CO/INSUFF.
12.12. ‘HU Status Report by CLD’ shall display the total number of Adds for that CLD - # ADD
12.13. ‘HU Status Report by CLD’ shall display the total number of Late Mail Returns for that CLD  (Needs definition – must be consistent across reports) # LMR
12.14. ‘NRFU HU Status Report by CLD’ access shall be restricted to the NRFU FOS on their assigned device

13. C-CLAM Report Menu shall contain a ‘Progress Report by Assignment Area’ NRFU RI CL Report (NA for NRFU)

13.1. Progress Report by Assignment Area’ shall display the AA


13.2. ‘Progress Report by Assignment Area’ shall display the number cases in the NRFU workload  - # NRFU HU (excludes mail returns)
13.3. ‘Progress Report by Assignment Area’ shall display the number RI cases assigned  - RI WKLD
13.4. ‘Progress Report by Assignment Area’ shall display the percentage of assigned cases checked in - % CKDIN

13.5. ‘Progress Report by Assignment Area’ shall display the number of cases checked in to the OCS - # CKDIN
13.6. ‘Progress Report by Assignment Area’ shall display the number of cases “in (Noninterview and problem cases) supervisory review”  - # SUP.REV
13.7.  ‘Progress Report by Assignment Area’ shall display the CLD totals or recalculated percentages for each column 

13.8. Access shall be restricted to the CL and CLA.
14. C-CLAM Report Menu shall contain a RI ‘Enumerator Performance Report’ Report for the CLD (NA for NRFU)

14.1. ‘Enumerator Performance Report’ shall display the enumerator name

14.2. ‘Enumerator Performance Report’ shall display the last transmission date where work was sent to OCS from the enumerator’s device (Including work not yet checked in) – TRANS DATE
14.3. ‘Enumerator Performance Report’ shall display the number of RI cases assigned to that enumerator - WKLD
14.4. ‘Enumerator Performance Report’ shall display the number of cases checked in - # CKDIN
14.5. ‘Enumerator Performance Report’ shall display the number of cases  (Noninterview and problem case) in supervisory review” # SUP.REV
14.6.  ‘Enumerator Performance Report’ shall display the number of cases with problems (problem codes 1, 2, 3) (both checked in and not checked in) - # PROBLEM
14.7. ‘Enumerator Performance Report’ shall display the number of cases not checked in and not in supervisory review (NI and problem) - # IN FIELD

14.8. ‘Enumerator Performance Report’ shall display the number of cases reassigned FROM this enumerator TO other enumerators  # REASSIGN
14.9. ‘Enumerator Performance Report’ shall display performance information covering the last 7 days of enumerator work

14.9.1. ‘Enumerator Performance Report’ shall display the number of days 
worked over the last 7 days # DAYS
14.9.2. ‘Enumerator Performance Report’ shall display the average number of 
hours worked per day over the last 7 days HR/DAY
14.9.3. ‘Enumerator Performance Report’ shall display the average number of 
HUs checked in per hour over the last 7 days HU/HR
14.10. ‘Enumerator Performance Report’ shall display the average HUs per hour for all checked in cases. – HU/HR
14.11. ‘Enumerator Performance Report’ shall display CLD totals (in some cases recomputed averages) for all columns other than enumerator name.

14.12. ‘Enumerator Performance Report’ for each CLD in the FOS area shall be available to the CL/CLA and FOS on his/her assigned device.

15. C-CLAM Report Menu shall contain a  ‘RI HU Status Report by AA’ for the CLD (NA for NRFU)
15.1. HU Status Report by AA shall display the AA number

15.2. HU Status Report by AA  shall display the total assigned RI case workload for the AA - WKLD
15.3. HU Status Report by AA shall display the percentage of RI cases that are checked in  - % CKDIN
15.4. HU Status Report by AA shall display the percentage of RI cases that are  in supervisory review (noninterview and problem cases)- % SUP. REV.
15.5. HU Status Report by AA shall display the percentage of checked in cases that are noninterviews (R_STATUS_CODE is equal to 4, 8, 9) - % NI
15.6. HU Status Report by AA  shall display the percentage of checked in cases that are determined to be Vacant or Delete (PROBLEM = 3) -  % VAC/DEL
15.7. HU Status Report by AA shall display the percent of checked in cases that are determined to be Partials (R_STATUS_CODE = 3) -  % PARTIAL
15.8. HU Status Report by AA shall display the percentage of checked in cases that were conducted with an alternate household (Checked in cases where Group = 11 or 21 AND R_STATUS_CODE NE 4, 8, 9) - % ALT. HH.
15.9. HU Status Report by AA  shall display the percentage of checked in cases where a FULL NRFU interview was conducted (GROUP =  3 or 21 or GROUP = 1 and COMPLETE = 1, and R_STATUS_CODE NE 4, 8, 9) -  % FULL 
15.10. HU Status Report by AA shall display the percentage of  Problem cases for that AA (Checked in or in sup review where PROBLEM = 1, 2, 3) 
15.11. 

 - % PROBLEM
15.12. C-CLAM shall restrict access to the RI HU Status Report to the CL and CLA.

16. C-CLAM Report Menu shall contain a RI ‘Progress Report by Crew Leader District’ at the FOS level (NA for NRFU)

16.1. ‘Progress Report by Crew Leader District’ shall display the Crew Leader District identification number

16.2. ‘Progress Report by Crew Leader District’ shall display the total workload  (number of assigned RI cases) for that CLD - WKLD
16.3. ‘Progress Report by Crew Leader District’ shall display the number of HUs (cases) checked in for that RI CLD - # Cases
16.4. ‘Progress Report by Crew Leader District’ shall display the number of HUs checked in for that CLD - # CKDIN
16.5. ‘Progress Report by Crew Leader District’ shall display the number of cases not checked in and not in Supervisory Review (NI & Problem) for that CLD-  # IN FIELD
16.6. ‘Progress Report by Crew Leader District’ shall display the number of HUs in Supervisory Review (noninterview and problem) - # SUP.REV.
16.7. ‘Progress Report by Crew Leader District’ shall display the total number of AAs for that CLD - # AA
16.8. Access to the FOS level Reports shall be limited to the appropriate FOS.

17. C-CLAM Report Menu shall contain a ‘RI  HU Status Report by CLD’ at the RI FOS level (NA for NRFU)

17.1. ‘HU Status Report by CLD’ shall display the CLD identification number

17.2. ‘HU Status Report by CLD’ shall display the NRFU workload for that RI CLD – # NRFU HU (excludes mail returns)
17.3. ‘HU Status Report by CLD’ shall display the total RI HU workload (cases assigned) for that CLD - # RI WKLD
17.4. ‘HU Status Report by CLD’ shall display the percentage of HUs checked in for that CLD - % CKDIN
17.5. ‘HU Status Report by CLD’ shall display the percentage of HUs in Supervisory Review (Noninterview tab and problems) for that CLD - % IN SUP.REV.
17.6. ‘HU Status Report by CLD’ shall display the percentage of checked in HUs that are NI’s (R_STATUS_CODE  is equal to 4, 8, 9) - % NI
17.7. ‘HU Status Report by CLD’ shall display the percentage of checked in cases that are Vacant or Deletes for that CLD (PROBLEM = 3) - % VAC/DEL
17.8. ‘HU Status Report by CLD’ shall display the percentage of checked in cases that are partial interviews for that CLD (R_STATUS_CODE = 3) -  % Partial
17.9. ‘HU Status Report by CLD’ shall display the percentage of checked in cases that were completed with an alternate household for that CLD (Checked in cases where Group = 11 or 21 AND R_STATUS_CODE NE 4, 8, 9) - % ALT. HH. 
17.10. HU Status Report by CLD’ shall display the percentage of checked in cases where a FULL NRFU interview was conducted (GROUP =  3 or 21 or GROUP = 1 and COMPLETE = 1, and R_STATUS_CODE NE 4, 8, 9) -  % FULL

17.11. HU Status Report by CLD shall display the percentage of  Problem cases for that AA (Checked in or in sup review where PROBLEM = 1, 2, 3) 



 - % PROBLEM
17.12. ‘RI HU Status Report by CLD’ access shall be restricted to the RI FOS on their assigned device
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