
Table 3.3.1. Radio and Television Broadcasting (NAICS 5131)—Estimated Revenue and Expenses
for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51,904 51,822 47,840 0.2 8.3
Station time sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31,273 31,197 28,820 0.2 8.2

Network compensation . . . . . . . . . . . . . . . . . . . . . . . . . . . 468 486 514 –3.8 –5.4
National/regional advertising . . . . . . . . . . . . . . . . . . . . . . 10,415 10,729 9,502 –2.9 12.9
Local advertising revenue . . . . . . . . . . . . . . . . . . . . . . . . 20,391 19,982 18,803 2.0 6.3

Network time sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15,653 15,655 14,322 Z 9.3
Program rights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 251 272 177 –7.6 53.8
Production and post-production services . . . . . . . . . . . . . 90 66 S 34.9 S
Public and non-commercial programming services . . . . 2,145 2,035 2,126 5.4 –4.3
Other operating services revenue . . . . . . . . . . . . . . . . . . . 2,492 2,597 2,339 –4.0 11.0

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40,667 40,724 39,714 –0.1 2.5
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12,178 11,824 11,242 3.0 5.2
Employer’s contributions to employee benefit plans . . . 1,594 1,475 1,541 8.1 –4.3
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 293 313 NA –6.3 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 423 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 148 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 275 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,954 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43 NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 120 NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 397 350 NA 13.5 NA
Purchased advertising and promotional services . . . . 1,824 1,559 1,445 17.1 7.8
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 335 300 NA 11.8 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 18 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 592 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 787 871 787 –9.6 10.7
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 1,836 NA NA NA NA

Broadcast rights and music license fees . . . . . . . . . . . . . 12,141 12,750 11,898 –4.8 7.2
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,761 2,855 4,048 –3.3 –29.5
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 766 694 NA 10.4 NA
Other operating expenses (including network

compensation fees)1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,557 6,531 7,852 –30.2 –17.0

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. Z
Less than .05 percent.

1Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.1 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.2. Radio Broadcasting (NAICS 51311)—Estimated Revenue and Expenses for Employer
Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,967 14,774 13,740 1.3 7.5
Station time sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12,041 12,120 11,489 –0.7 5.5

Network compensation . . . . . . . . . . . . . . . . . . . . . . . . . . . 90 97 91 –6.6 6.7
National/regional advertising . . . . . . . . . . . . . . . . . . . . . . 2,722 2,807 2,538 –3.0 10.6
Local advertising revenue . . . . . . . . . . . . . . . . . . . . . . . . 9,229 9,217 8,861 0.1 4.0

Network time sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,156 1,122 935 3.1 19.9
Program rights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 241 259 171 –7.0 51.1
Production and post-production services . . . . . . . . . . . . . S S S S S
Public and non-commercial programming services . . . . S S S S S
Other operating services revenue . . . . . . . . . . . . . . . . . . . 911 695 619 31.1 12.3

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,437 11,256 11,242 1.6 0.1
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,531 4,564 4,476 –0.7 2.0
Employer’s contributions to employee benefit plans . . . 558 582 566 –4.2 2.8
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 194 208 NA –6.6 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 152 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 61 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 91 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,696 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11 NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 174 156 NA 11.4 NA
Purchased advertising and promotional services . . . . 767 624 523 22.8 19.5
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 134 127 NA 5.3 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 5 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 251 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 357 354 386 0.9 –8.3
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 968 NA NA NA NA

Broadcast rights and music license fees . . . . . . . . . . . . . 704 657 728 7.1 –9.7
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,020 904 1,572 12.9 –42.5
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 489 461 NA 6.1 NA
Other operating expenses (including network

compensation fees)1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,093 2,136 2,623 –48.8 –18.6

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.2 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.3. Television Broadcasting (NAICS 51312)—Estimated Revenue and Expenses for
Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36,937 37,048 34,100 –0.3 8.6
Station time sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19,232 19,077 17,331 0.8 10.1

Network compensation . . . . . . . . . . . . . . . . . . . . . . . . . . . 378 390 424 –3.1 –8.0
National/regional advertising . . . . . . . . . . . . . . . . . . . . . . 7,692 7,922 6,964 –2.9 13.8
Local advertising revenue . . . . . . . . . . . . . . . . . . . . . . . . 11,163 10,766 9,943 3.7 8.3

Network time sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,497 14,534 13,387 –0.3 8.6
Program rights . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S S S
Production and post-production services . . . . . . . . . . . . . S S S S S
Public and non-commercial programming services . . . . 1,534 1,479 1,604 3.8 –7.8
Other operating services revenue . . . . . . . . . . . . . . . . . . . 1,581 1,901 1,720 –16.9 10.5

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29,229 29,468 28,472 –0.8 3.5
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,647 7,261 6,766 5.3 7.3
Employer’s contributions to employee benefit plans . . . 1,037 893 975 16.2 –8.4
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 99 105 NA –5.5 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 271 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 87 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 184 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,258 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 109 NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 223 194 NA 15.1 NA
Purchased advertising and promotional services . . . . 1,058 934 923 13.2 1.2
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 202 173 NA 16.5 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 13 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 342 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 430 517 401 –16.9 28.9
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 868 NA NA NA NA

Broadcast rights and music license fees . . . . . . . . . . . . . 11,436 12,092 11,170 –5.4 8.3
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,741 1,951 2,475 –10.8 –21.2
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 277 233 NA 19.0 NA
Other operating expenses (including network

compensation fees)1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,464 4,395 5,229 –21.2 15.9

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.3 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.4. Cable Networks and Program Distribution (NAICS 5132)—Estimated Revenue and
Expenses for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90,456 80,536 74,420 12.3 8.2
Air time (advertising) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,269 12,835 12,225 11.2 5.0
Specialty programming service . . . . . . . . . . . . . . . . . . . . . . 15,635 14,087 12,466 11.0 13.0
Basic programming package . . . . . . . . . . . . . . . . . . . . . . . . 37,626 34,340 32,148 9.6 6.8
Premium cable programming packages . . . . . . . . . . . . . . 5,022 5,353 5,215 –6.2 2.6
Pay-per-view service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,352 2,133 1,927 10.3 10.7
Program distribution installation services . . . . . . . . . . . . . 481 504 512 –4.4 –1.6
Program distribution equipment sales and rentals . . . . . 1,907 1,775 1,779 7.4 –0.2
Other program distribution related services . . . . . . . . . . . 2,338 2,303 2,350 1.5 –2.0
Internet access services . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,561 3,664 2,314 79.0 58.4
Basic fixed local telephony . . . . . . . . . . . . . . . . . . . . . . . . . 1,418 873 844 62.5 3.4
Basic fixed long-distance . . . . . . . . . . . . . . . . . . . . . . . . . . . 253 163 128 55.8 26.7
Other communication services . . . . . . . . . . . . . . . . . . . . . . 426 340 399 25.1 –14.8
Other operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,167 2,166 2,113 Z 2.5

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74,586 69,677 70,821 7.0 –1.6
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,354 10,705 10,640 6.1 0.6
Employer’s contributions to employee benefit plans . . . 2,243 1,897 2,019 18.3 –6.1
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,406 958 NA 46.8 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 702 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 210 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 492 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,311 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 449 NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 867 607 NA 42.9 NA
Purchased advertising and promotional services . . . . 2,886 2,703 2,319 6.8 16.6
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 340 340 NA 0.1 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 121 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 649 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 1,119 974 1,058 14.9 –7.9
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 843 NA NA NA NA

Program and production costs . . . . . . . . . . . . . . . . . . . . . . 27,957 24,430 22,177 14.4 10.2
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14,149 12,726 16,869 11.2 –24.6
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,076 878 NA 22.5 NA
Other operating expenses1 . . . . . . . . . . . . . . . . . . . . . . . . . 8,389 11,380 14,062 –26.3 –19.1

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. Z
Less than .05 percent.

1Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.4 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.5. Cable Networks (NAICS 51321)—Estimated Revenue and Expenses for Employer
Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26,969 24,041 21,871 12.2 9.9
Air time (advertising) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,077 9,748 9,150 13.6 6.5
Specialty programming service . . . . . . . . . . . . . . . . . . . . . . 14,741 13,135 11,415 12.2 15.1
Other operating revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,152 1,159 1,306 –0.7 –11.2

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18,545 16,981 16,255 9.2 4.5
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,663 2,250 2,252 18.3 –0.1
Employer’s contributions to employee benefit plans . . . 373 351 335 6.3 4.7
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 227 130 NA 74.7 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 132 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 66 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 66 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,192 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7 NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 64 62 NA 3.2 NA
Purchased advertising and promotional services . . . . 1,246 1,186 1,328 5.1 –10.7
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16 17 NA –4.8 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 8 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 194 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 428 341 288 25.6 18.2
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 219 NA NA NA NA

Program and production costs . . . . . . . . . . . . . . . . . . . . . . 10,472 9,161 8,094 14.3 13.2
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 821 872 748 –5.9 16.6
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 149 88 NA 70.1 NA
Other operating expenses1 . . . . . . . . . . . . . . . . . . . . . . . . . 1,517 2,160 2,977 –29.8 –27.5

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.5 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.6. Cable and Other Program Distribution (NAICS 51322)—Estimated Revenue and
Expenses for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63,488 56,495 52,549 12.4 7.5
Air time (advertising) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,192 3,087 3,075 3.4 0.4
Basic programming package . . . . . . . . . . . . . . . . . . . . . . . . 37,626 34,340 32,144 9.6 6.8
Premium cable programming packages . . . . . . . . . . . . . . 5,022 5,353 5,215 –6.2 2.6
Pay-per-view service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,352 2,133 1,927 10.3 10.7
Program distribution installation services . . . . . . . . . . . . . 481 469 477 2.6 –1.7
Program distribution equipment sales and rentals . . . . . 1,907 1,775 1,779 7.4 –0.2
Other program distribution related services . . . . . . . . . . . 2,338 2,192 2,250 6.7 –2.6
Internet access services . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,561 3,664 2,314 79.0 58.4
Basic fixed local telephony . . . . . . . . . . . . . . . . . . . . . . . . . 1,418 873 844 62.5 3.4
Basic fixed long-distance . . . . . . . . . . . . . . . . . . . . . . . . . . . 253 163 128 55.8 27.0
Other communication services . . . . . . . . . . . . . . . . . . . . . . 426 308 352 38.0 –12.5
Other operating revenue1 . . . . . . . . . . . . . . . . . . . . . . . . . . 1,910 2,139 2,044 –10.7 4.6

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56,041 52,696 54,565 6.3 –3.4
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,691 8,455 8,388 2.8 0.8
Employer’s contributions to employee benefit plans . . . 1,870 1,546 1,684 21.0 –8.2
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,179 828 NA 42.4 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 570 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 144 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 426 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,120 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 439 NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 804 545 NA 47.5 NA
Purchased advertising and promotional services . . . . 1,640 1,517 991 8.1 53.1
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 325 324 NA 0.3 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 113 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 455 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 691 634 770 9.1 –17.7
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 624 NA NA NA NA

Program and production costs . . . . . . . . . . . . . . . . . . . . . . 17,485 15,270 14,082 14.5 8.4
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13,328 11,854 16,121 12.4 –26.5
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 927 791 NA 17.2 NA
Other operating expenses2 . . . . . . . . . . . . . . . . . . . . . . . . . 6,872 9,220 11,085 –25.5 –16.8

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Includes specialty programming service revenue.
2Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.6 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.7. Cable and Other Program Distribution (NAICS 51322)—Estimated Cable System and
Multichannel Video Distribution Revenue by Type of Customer for Employer Firms:
2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
Total

Type of customer

Residential Business Public

CABLE SYSTEMS AND MULTICHANNEL VIDEO
DISTRIBUTION REVENUE

Millions of dollars

2003 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49,727 47,694 2,000 S
2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46,261 44,400 1,831 S
2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43,791 42,317 1,440 S

Percent change

2003/2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7.5 7.4 9.2 S
2002/2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5.6 4.9 27.2 S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.7 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.8. Telecommunications (NAICS 5133)—Estimated Revenue and Expenses for Employer
Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 348,030 350,137 363,151 –0.6 –3.6
Fixed total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 153,980 168,854 185,214 –8.8 –8.8

Fixed local . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75,611 81,501 85,692 –7.2 –4.9
Basic service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 62,774 67,680 70,258 –7.2 –3.7
Fixed value-added services . . . . . . . . . . . . . . . . . . . . . 12,837 13,821 15,434 –7.1 –10.5

Fixed long-distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56,392 64,204 75,078 –12.2 –14.5
Outbound service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48,983 55,035 64,475 –11.0 –14.6
Inbound service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,409 9,168 10,603 –19.2 –13.5

Fixed all distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S 4,282 5,132 S –16.6
Dedicated network services . . . . . . . . . . . . . . . . . . . . . . 10,001 10,956 11,342 –8.7 –3.4
Data transmission services . . . . . . . . . . . . . . . . . . . . . . . 7,677 7,911 7,970 –3.0 –0.7

Mobile total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 94,981 85,659 74,824 10.9 14.5
Mobile telephony services . . . . . . . . . . . . . . . . . . . . . . . . 91,235 81,426 69,446 12.0 17.2

Local access and use . . . . . . . . . . . . . . . . . . . . . . . . . . 69,633 59,887 49,963 16.3 19.9
Mobile value-added services . . . . . . . . . . . . . . . . . . . . 3,233 2,790 2,278 15.9 22.5
Mobile long-distance . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,141 5,812 4,920 –11.5 18.1
Mobile all distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,096 10,874 9,385 2.0 15.9
Dedicated network services . . . . . . . . . . . . . . . . . . . . S S S S S
Other mobile telephony revenue . . . . . . . . . . . . . . . . S 2,044 2,870 S –28.8

Messaging services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,007 3,547 4,892 –15.2 –27.5
Mobile dispatch services . . . . . . . . . . . . . . . . . . . . . . . . . S S S S S

Carrier services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57,380 58,423 61,190 –1.8 –4.5
Network access . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51,176 52,153 52,835 –1.9 –1.3
Other carrier services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,204 6,270 8,355 –1.1 –25.0

Other telecommunications services . . . . . . . . . . . . . . . . . . 11,752 10,649 10,494 10.4 1.5
Internet backbone services . . . . . . . . . . . . . . . . . . . . . . . 1,664 1,825 2,196 –8.8 –16.9
Internet access services . . . . . . . . . . . . . . . . . . . . . . . . . 2,772 2,367 2,679 17.1 –11.7
Multichannel programming distribution services . . . . . S S S S S
Other telecommunications related services . . . . . . . . . 6,166 5,326 4,726 15.8 12.7

Other services revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29,939 26,552 31,429 12.8 –15.5
Telecommunications network installation services . . . 2,089 1,827 2,869 14.3 –36.3
Telecommunications equipment sales . . . . . . . . . . . . . 9,228 8,027 7,869 15.0 2.0
Telecommunications equipment rental . . . . . . . . . . . . . 947 955 979 –0.9 –2.4
Telecommunications equipment maintenance . . . . . . . 843 827 770 1.8 7.4
Network design and development services, other

than security . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S 151 S S
Sales of directory advertising space . . . . . . . . . . . . . . . 1,068 1,158 1,271 –7.8 –8.9
Rental or sale of mailing lists . . . . . . . . . . . . . . . . . . . . . S S S S S
Other revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15,610 13,649 17,520 14.4 –22.1

See footnotes at end of table.
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Table 3.3.8. Telecommunications (NAICS 5133)—Estimated Revenue and Expenses for Employer
Firms: 2001 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 302,264 303,046 331,185 –0.3 –8.5
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 57,876 56,317 66,373 2.8 –15.2
Employer’s contributions to employee benefit plans . . . 17,170 15,649 15,459 9.7 1.2
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,466 4,011 NA 11.3 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 6,462 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,709 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 3,753 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 43,500 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,440 NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,123 NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 6,345 7,523 NA –15.7 NA
Purchased advertising and promotional services . . . . 8,510 8,194 8,827 3.8 –7.2
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,766 2,858 NA –3.2 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 68 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,110 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 8,887 9,193 8,986 –3.3 2.3
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 6,251 NA NA NA NA

Access charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38,235 37,568 40,641 1.8 –7.6
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64,397 62,084 73,846 3.7 –15.9
Universal service contributions and other similar

charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,434 3,510 4,017 –2.2 –12.6
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,966 6,229 NA 11.8 NA
Other operating expenses1 . . . . . . . . . . . . . . . . . . . . . . . . . 59,757 70,910 91,435 –15.7 –22.4

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note1: Estimates for NAICS 51332 (wireless telecommunications carriers, except satellite) have not been adjusted using results of the 1997 Eco-
nomic Census.

Note2: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.8 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.9. Telecommunications (NAICS 5133)—Estimated Local, Long-Distance, and Network
Access Revenue by Type of Customer and Type of Service for Employer Firms: 2001
Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
Total

Type of customer Type of service

Residential Business Public Intrastate Interstate International

LOCAL SERVICE

Millions of dollars

2003 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75,611 38,040 30,126 S 70,788 S X
2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 81,501 39,605 33,004 S 76,420 S X
2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 85,692 43,368 32,361 9,964 79,963 5,729 X

Percent change

2003/2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –7.2 –4.0 –8.7 S –7.4 S X
2002/2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –4.9 –8.7 2.0 S –4.4 S X

LONG-DISTANCE SERVICE

Millions of dollars

2003 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56,392 27,498 S S 19,668 29,729 6,996
2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64,204 29,533 33,272 S 21,269 34,433 8,501
2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75,078 33,355 40,281 1,442 22,803 42,244 10,031

Percent change

2003/2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –12.2 –6.9 S S –7.5 –13.7 –17.7
2002/2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –14.5 –11.5 –17.4 S –6.7 –18.5 –15.2

NETWORK ACCESS

Millions of dollars

2003 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51,176 S S S 17,006 32,610 1,560
2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52,153 S 31,617 S 17,289 33,561 S
2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52,835 16,629 31,808 4,361 16,492 34,437 1,905

Percent change

2003/2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –1.9 S S S –1.6 –2.8 S
2002/2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –1.3 S –0.6 S 4.8 –2.5 S

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. X Not applicable.

Note1: Estimates for NAICS 51332 (wireless telecommunications carriers, except satellite) have not been adjusted using results of the 1997 Eco-
nomic Census.

Note2: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.9 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.10. Wired Telecommunications Carriers (NAICS 51331)—Estimated Revenue and
Expenses for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 222,563 237,376 260,122 –6.2 –8.7
Fixed total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 145,465 159,711 175,627 –8.9 –9.1

Fixed local . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74,134 80,011 84,370 –7.3 –5.2
Basic service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 61,460 66,360 69,052 –7.4 –3.9
Fixed value-added services . . . . . . . . . . . . . . . . . . . . . 12,674 13,651 15,318 –7.2 –10.9

Fixed long-distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53,102 60,753 71,025 –12.6 –14.5
Outbound service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46,102 52,224 61,219 –11.7 –14.7
Inbound service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7,001 8,529 9,806 –17.9 –13.0

Fixed all distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S 3,910 4,929 S –20.7
Dedicated network services . . . . . . . . . . . . . . . . . . . . . . 7,245 7,883 8,107 –8.1 –2.8
Data transmission services . . . . . . . . . . . . . . . . . . . . . . . 6,932 7,155 7,196 –3.1 –0.6

Mobile total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S S S
Carrier services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52,166 53,547 54,755 –2.6 –2.2

Network access . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47,723 49,334 50,171 –3.3 –1.7
Other carrier services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,442 4,213 4,584 5.4 –8.1

Other telecommunications services . . . . . . . . . . . . . . . . . . 4,418 4,752 5,918 –7.0 –19.7
Internet backbone services . . . . . . . . . . . . . . . . . . . . . . . 1,616 1,760 2,118 –8.2 –16.9
Internet access services . . . . . . . . . . . . . . . . . . . . . . . . . 1,757 1,693 2,315 3.8 –26.9
Multichannel programming distribution services . . . . . S S S S S
Other telecommunications related services . . . . . . . . . 478 584 715 –18.2 –18.2

Other services revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19,142 S S S S
Telecommunications network installation services . . . 1,896 1,641 2,563 15.5 –36.0
Telecommunications equipment sales . . . . . . . . . . . . . 1,526 1,581 1,735 –3.5 –8.9
Telecommunications equipment rental . . . . . . . . . . . . . 802 886 927 –9.4 –4.5
Telecommunications equipment maintenance . . . . . . . 721 751 729 –4.0 3.0
Network design and development services, other

than security . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S 66 81 S S
Sales of directory advertising space . . . . . . . . . . . . . . . 1,022 1,028 1,098 –0.6 –6.3
Rental or sale of mailing lists . . . . . . . . . . . . . . . . . . . . . S S S S S
Other revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S 15,539 S S

See footnotes at end of table.
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Table 3.3.10. Wired Telecommunications Carriers (NAICS 51331)—Estimated Revenue and
Expenses for Employer Firms: 2001 Through 2003—Con.

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 196,783 202,764 235,258 –3.0 –13.8
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42,804 42,640 50,931 0.4 –16.3
Employer’s contributions to employee benefit plans . . . 13,802 12,909 12,473 6.9 3.5
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,382 2,118 NA 12.5 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 4,828 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,932 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 2,897 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 25,966 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 990 NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,671 NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 4,236 5,593 NA –24.3 NA
Purchased advertising and promotional services . . . . 3,270 3,401 4,357 –3.9 –21.9
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,447 2,563 NA –4.5 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 61 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4,409 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 3,875 4,674 4,893 –17.1 –4.5
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 4,009 NA NA NA NA

Access charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29,715 28,872 31,410 2.9 –8.1
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42,520 43,396 52,661 –2.0 –17.6
Universal service contributions and other similar

charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,543 2,825 3,274 –10.0 –13.7
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,019 5,395 NA 11.6 NA
Other operating expenses1 . . . . . . . . . . . . . . . . . . . . . . . . . 26,205 S 58,363 S S

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 may not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.10 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.11. Wired Telecommunications Carriers (NAICS 51331)—Estimated Local, Long-
Distance, and Network Access Revenue by Type of Customer and Type of Service
for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
Total

Type of customer Type of service

Residential Business Public Intrastate Interstate International

LOCAL SERVICE

Millions of dollars

2003 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74,134 37,693 29,208 S 69,502 S X
2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 80,011 39,304 31,901 S 75,154 S X
2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 84,370 43,127 31,341 9,901 78,924 5,446 X

Percent change

2003/2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –7.3 –4.1 –8.4 S –7.5 S X
2002/2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –5.2 –8.9 1.8 S –4.8 S X

LONG-DISTANCE SERVICE

Millions of dollars

2003 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53,102 25,883 S S 18,521 27,929 6,652
2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60,753 28,736 30,645 S 20,360 32,110 8,284
2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71,025 32,216 37,411 1,399 21,684 39,512 9,829

Percent change

2003/2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –12.6 –9.9 S S –9.0 –13.0 –19.7
2002/2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –14.5 –10.8 –18.1 S –6.1 –18.7 –15.7

NETWORK ACCESS

Millions of dollars

2003 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47,723 S S S 15,504 31,307 913
2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49,334 S 29,649 S 15,939 32,177 1,219
2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50,171 15,937 29,882 4,352 15,171 33,182 1,819

Percent change

2003/2002 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –3.3 S S S –2.7 –2.7 –25.1
2002/2001 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –1.7 S –0.8 S 5.1 –3.0 –33.0

S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished estimates derived from
this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau. X Not applicable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.11 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.12. Cellular and Other Wireless Telecommunications (NAICS 513322)—Estimated
Revenue and Expenses for Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 104,228 91,521 78,239 13.9 17.0
Mobile total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 89,898 79,526 67,819 13.0 17.3

Mobile telephony services . . . . . . . . . . . . . . . . . . . . . . . . 89,368 78,995 67,224 13.1 17.5
Local access and use . . . . . . . . . . . . . . . . . . . . . . . . . . 69,050 59,246 49,632 16.5 19.4
Mobile value-added services . . . . . . . . . . . . . . . . . . . . 3,220 2,753 2,258 17.0 21.9
Mobile long-distance . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,122 5,758 4,861 –11.0 18.5
Mobile all distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10,238 9,631 8,219 6.3 17.2
Dedicated network services . . . . . . . . . . . . . . . . . . . . S S S S S
Other mobile telephony revenue . . . . . . . . . . . . . . . . S 1,608 2,254 S –28.7

Messaging services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 366 333 418 9.8 –20.3
Mobile dispatch services . . . . . . . . . . . . . . . . . . . . . . . . . S 198 178 S 11.8

Carrier services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,289 2,596 2,719 –11.8 –4.5
Network access . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,265 1,135 1,090 11.5 4.1
Other carrier services . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,025 1,461 1,629 –29.9 –10.3

Other telecommunications services . . . . . . . . . . . . . . . . . . 3,688 3,015 2,385 22.3 26.4
Other services revenue1 . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,353 6,384 5,316 30.8 20.1

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 87,243 82,140 71,665 6.2 14.6
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11,377 9,898 10,585 14.9 –6.5
Employer’s contributions to employee benefit plans . . . 2,786 2,226 2,043 25.2 9.0
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,728 1,640 NA 5.4 NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . 1,372 NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 644 NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . 728 NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . 13,832 NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 419 NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 404 NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . 1,408 1,265 NA 11.3 NA
Purchased advertising and promotional services . . . . 4,934 4,482 4,078 10.1 9.9
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 262 233 NA 12.5 NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . 4 NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,135 NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . 4,011 3,387 2,974 18.4 13.9
All other purchased services . . . . . . . . . . . . . . . . . . . . . . 1,257 NA NA NA NA

Access charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6,455 6,223 6,544 3.7 –4.9
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18,357 15,397 15,871 19.2 –3.0
Universal service contributions and other similar

charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 797 584 617 36.4 –5.4
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . 729 646 NA 12.9 NA
Other operating expenses2 . . . . . . . . . . . . . . . . . . . . . . . . . 29,809 30,218 26,300 –1.4 14.9

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Includes fixed telecommunications revenue.
2Due to the addition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.12 provides estimated measures of sampling variability (coefficients of variation).
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Table 3.3.13. Telecommunications Resellers (NAICS 51333)—Estimated Revenue and Expenses for
Employer Firms: 2001 Through 2003

[Estimates are based on data from the 2003 Service Annual Survey and administrative data. Estimates for 2002 and prior years have
been revised to reflect historical corrections to individual responses. Dollar volume estimates are published in millions of dollars;
consequently results may not be additive. Except where indicated, estimates have been adjusted using results of the 1997 Economic
Census]

Item
2003 2002 2001

Percent change

2003/2002 2002/2001

OPERATING REVENUE

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9,120 8,587 8,634 6.2 –0.5
Fixed total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,107 5,053 5,177 1.1 –2.4

Fixed local . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,093 996 875 9.8 13.8
Fixed long-distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,976 3,082 3,548 –3.4 –13.1
Fixed all distance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 174 S S S S
Dedicated network services . . . . . . . . . . . . . . . . . . . . . . 536 S S S S
Data transmission services . . . . . . . . . . . . . . . . . . . . . . . 328 253 295 29.8 –14.3

Mobile total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S S S
Carrier services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,399 1,242 1,146 12.7 8.3
Other telecommunications services . . . . . . . . . . . . . . . . . . S S S S S
Other services revenue . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S S S S

OPERATING EXPENSES

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8,352 7,145 7,316 16.9 –2.3
Annual payroll . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S 1,670 1,755 S –4.9
Employer’s contributions to employee benefit plans . . . S S S S S
Contract labor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S NA S NA
Total materials and supplies . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Computer and other business equipment and
supplies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Other materials, parts, and supplies . . . . . . . . . . . . . . . S NA NA NA NA
Total purchased services . . . . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Custom coded software and system design and
support services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Data processing and other purchased computer
services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Purchased communication services . . . . . . . . . . . . . . . S S NA S NA
Purchased advertising and promotional services . . . . 136 S 121 S S
Purchased electricity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S NA S NA
Purchased fuels (except motor fuels) . . . . . . . . . . . . . . S NA NA NA NA
Purchased management consulting, admin., and

other prof. services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA
Lease and rental payments . . . . . . . . . . . . . . . . . . . . . . . S 239 S S S
All other purchased services . . . . . . . . . . . . . . . . . . . . . . S NA NA NA NA

Access charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,244 S 1,691 S S
Depreciation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S 903 S S
Universal service contributions and other similar

charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74 S S S S
Taxes and license fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . S S NA S NA
Other operating expenses1 . . . . . . . . . . . . . . . . . . . . . . . . . 2,477 S S S S

NA Not available. S Estimate does not meet publication standards because of high sampling variability or poor response quality. Unpublished
estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. Census Bureau.

1Due to the adddition of detailed expense data to the 2002 and 2003 Service Annual Survey, data prior to 2003 are not comparable.

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on
confidentiality protection, sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at
www.census.gov/svsd/www/cv.html. Appendix A, Table A-3.3.13 provides estimated measures of sampling variability (coefficients of variation).
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