


Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

AMBULATORY HEALTH CARE SERVICES (NAICS 621)
.Operating Expenses
..Total ………………………………………...……………………………………………… 601,562 561,380 525,551 494,024 7.2 6.8 6.4
...Personnel costs………………………………………...…………………………………… 350,943 325,946 305,995 288,395 7.7 6.5 6.1
…..Gross annual payroll………………………………………...…………………………… 286,811 268,431 252,903 238,889 6.8 6.1 5.9
..…Employer's cost for fringe benefits………………………………………...…………… 51,094 44,743 41,498 38,942 14.2 7.8 6.6
…….Health insurance………………………………………...……………………………… 18,152 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 15,602 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 5,736 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 9,866 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 17,340 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 13,038 12,772 11,594 10,565 2.1 10.2 9.7
...Expensed materials, parts and supplies (not for resale)…………………………………… 72,455 69,190 64,144 61,042 4.7 7.9 5.1
..…Medical supplies………………………………………...……………………………… 55,860 52,250 47,339 43,071 6.9 10.4 9.9
..…Expensed equipment………………………………………...…………………………… 4,580 4,421 4,251 3,862 3.6 4.0 10.1
..…Expensed purchase of other materials, parts, and supplies……………………………… 12,014 12,519 12,554 14,110 -4.0 -0.3 -11.0
...Expensed purchased services………………………………………...…………………… 59,589 56,243 51,118 47,596 5.9 10.0 7.4
..…Expensed purchases of software………………………………………...……………… 1,830 1,805 1,533 1,380 1.4 17.7 11.1
..…Purchased electricity and fuels (except motor fuels)…………………………………… 3,067 3,388 3,041 2,784 -9.5 11.4 9.2
…….Purchased electricity………………………………………...………………………… 2,557 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 510 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 29,824 27,397 24,551 22,594 8.9 11.6 8.7
…….Lease and rental payments for machinery, equipment, and other tangible items……… 4,671 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 25,153 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 5,777 5,133 4,600 4,442 12.5 11.6 3.6
…….Purchased repairs and maintenance to machinery and equipment…………………… 3,693 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 2,084 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 5,823 5,348 4,742 4,302 8.9 12.8 10.2
..…Professional liability insurance………………………………………...………………… 13,267 13,172 12,651 12,094 0.7 4.1 4.6
...Other operating expenses………………………………………...………………………… 118,574 110,000 104,294 96,990 7.8 5.5 7.5
..…Depreciation and amortization charges………………………………………...………… 12,856 12,227 11,709 11,515 5.1 4.4 1.7
..…Governmental taxes and license fees………………………………………...…………… 6,255 6,278 6,432 5,913 -0.4 -2.4 8.8
..…All other operating expenses………………………………………...…………………… 99,463 91,495 86,154 79,562 8.7 6.2 8.3
…….Data processing and other purchased computer services……………………………… 2,443 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 4,584 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 912 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 20,416 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 71,108 NA NA NA NA NA NA

See footnotes at end of table.

Percent change

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]

U.S.  Census Bureau 32



Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

OFFICES OF PHYSICIANS (NAICS 6211)
.Operating Expenses
..Total ………………………………………...……………………………………………… 304,957 287,814 270,408 254,719 6.0 6.4 6.2
...Personnel costs………………………………………...…………………………………… 186,507 175,205 164,427 155,996 6.5 6.6 5.4
..…Gross annual payroll………………………………………...…………………………… 153,539 145,432 136,584 130,106 5.6 6.5 5.0
..…Employer's cost for fringe benefits………………………………………...…………… 27,125 24,092 22,417 20,986 12.6 7.5 6.8
…….Health insurance………………………………………...……………………………… 9,108 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 10,415 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 3,864 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 6,551 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 7,602 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 5,843 5,680 5,425 4,904 2.9 4.7 10.6
...Expensed materials, parts and supplies (not for resale)…………………………………… 33,430 31,511 29,190 27,104 6.1 8.0 7.7
..…Medical supplies………………………………………...……………………………… 28,086 25,989 23,586 21,445 8.1 10.2 10.0
..…Expensed equipment………………………………………...…………………………… 1,832 1,634 1,487 1,381 12.1 9.9 7.7
..…Expensed purchase of other materials, parts, and supplies……………………………… 3,512 3,888 4,117 4,277 -9.7 -5.6 -3.7
...Expensed purchased services………………………………………...…………………… 31,630 29,714 27,161 25,298 6.4 9.4 7.4
..…Expensed purchases of software………………………………………...……………… 857 799 728 649 7.3 9.8 12.2
..…Purchased electricity and fuels (except motor fuels)…………………………………… 1,044 1,091 1,011 973 -4.3 7.9 3.9
…….Purchased electricity………………………………………...………………………… 887 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 158 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 15,354 14,120 12,508 11,533 8.7 12.9 8.5
…….Lease and rental payments for machinery, equipment, and other tangible items……… 2,393 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 12,960 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 2,224 1,910 1,745 1,622 16.4 9.5 7.6
…….Purchased repairs and maintenance to machinery and equipment…………………… 1,485 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 739 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 2,137 1,979 1,755 1,553 8.0 12.8 13.0
..…Professional liability insurance………………………………………...………………… 10,015 9,815 9,413 8,969 2.0 4.3 5.0
...Other operating expenses………………………………………...………………………… 53,389 51,384 49,630 46,321 3.9 3.5 7.1
..…Depreciation and amortization charges………………………………………...………… 4,317 4,358 4,219 4,290 -0.9 3.3 -1.7
..…Governmental taxes and license fees………………………………………...…………… 3,097 3,243 3,318 3,054 -4.5 -2.3 8.6
..…All other operating expenses………………………………………...…………………… 45,976 43,784 42,092 38,977 5.0 4.0 8.0
…….Data processing and other purchased computer services……………………………… 1,517 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 2,037 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 276 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 10,838 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 31,307 NA NA NA NA NA NA

See footnotes at end of table.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]

Percent change
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

OUTPATIENT CARE CENTERS (NAICS 6214)
.Operating Expenses
..Total ………………………………………...……………………………………………… 71,962 67,084 61,910 59,067 7.3 8.4 4.8
...Personnel costs………………………………………...…………………………………… 37,861 35,343 32,852 30,919 7.1 7.6 6.3
..…Gross annual payroll………………………………………...…………………………… 29,336 26,876 25,427 24,042 9.2 5.7 5.8
..…Employer's cost for fringe benefits………………………………………...…………… 6,464 6,317 5,566 5,214 2.3 13.5 6.8
…….Health insurance………………………………………...……………………………… 2,813 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 1,022 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 289 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 733 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 2,629 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 2,061 2,150 1,859 1,663 -4.1 15.7 11.8
...Expensed materials, parts and supplies (not for resale)…………………………………… 11,797 11,075 10,002 10,747 6.5 10.7 -6.9
..…Medical supplies………………………………………...……………………………… 8,856 8,044 6,924 5,881 10.1 16.2 17.7
..…Expensed equipment………………………………………...…………………………… 314 314 274 259 Z 14.6 5.8
..…Expensed purchase of other materials, parts, and supplies……………………………… 2,627 2,718 2,804 4,606 -3.3 -3.1 -39.1
...Expensed purchased services………………………………………...…………………… 5,699 5,599 4,924 4,711 1.8 13.7 4.5
..…Expensed purchases of software………………………………………...……………… 181 185 170 154 -2.2 8.8 10.4
..…Purchased electricity and fuels (except motor fuels)…………………………………… 561 709 597 513 -20.9 18.8 16.4
…….Purchased electricity………………………………………...………………………… 467 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 95 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 2,985 2,736 2,303 2,031 9.1 18.8 13.4
…….Lease and rental payments for machinery, equipment, and other tangible items……… 466 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 2,519 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 711 729 638 821 -2.5 14.3 -22.3
…….Purchased repairs and maintenance to machinery and equipment…………………… 369 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 342 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 414 386 325 284 7.3 18.8 14.4
..…Professional liability insurance………………………………………...………………… 846 853 891 909 -0.8 -4.3 -2.0
...Other operating expenses………………………………………...………………………… 16,604 15,066 14,132 12,691 10.2 6.6 11.4
..…Depreciation and amortization charges………………………………………...………… 2,165 2,038 1,899 1,741 6.2 7.3 9.1
..…Governmental taxes and license fees………………………………………...…………… 485 465 446 375 4.3 4.3 18.9
..…All other operating expenses………………………………………...…………………… 13,954 12,564 11,786 10,575 11.1 6.6 11.5
…….Data processing and other purchased computer services……………………………… 182 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 443 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 256 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 2,184 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 10,888 NA NA NA NA NA NA

See footnotes at end of table.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]

Percent change
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

OUTPATIENT MENTAL HEALTH AND 
      SUBSTANCE ABUSE CENTERS (NAICS 62142)
.Operating Expenses
..Total ………………………………………...……………………………………………… 10,930 10,365 9,791 9,076 5.5 5.9 7.9
...Personnel costs………………………………………...…………………………………… 7,048 6,762 6,268 5,945 4.2 7.9 5.4
..…Gross annual payroll………………………………………...…………………………… 5,445 5,215 4,873 4,609 4.4 7.0 5.7
..…Employer's cost for fringe benefits………………………………………...…………… 1,239 1,167 1,077 1,039 6.2 8.4 3.7
…….Health insurance………………………………………...……………………………… 586 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 191 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 66 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 125 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 462 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 364 380 318 297 -4.2 19.5 7.1
...Expensed materials, parts and supplies (not for resale)…………………………………… 455 463 450 409 -1.7 2.9 10.0
..…Medical supplies………………………………………...……………………………… 142 155 150 139 -8.4 3.3 7.9
..…Expensed equipment………………………………………...…………………………… 54 60 58 51 -10.0 3.4 13.7
..…Expensed purchase of other materials, parts, and supplies……………………………… 260 248 242 219 4.8 2.5 10.5
...Expensed purchased services………………………………………...…………………… 831 788 725 674 5.5 8.7 7.6
..…Expensed purchases of software………………………………………...……………… 20 22 22 20 -9.1 Z 10.0
..…Purchased electricity and fuels (except motor fuels)…………………………………… 117 122 107 95 -4.1 14.0 12.6
…….Purchased electricity………………………………………...………………………… 90 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 27 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 403 369 335 312 9.2 10.1 7.4
…….Lease and rental payments for machinery, equipment, and other tangible items……… 35 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 368 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 122 113 107 102 8.0 5.6 4.9
…….Purchased repairs and maintenance to machinery and equipment…………………… 48 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 74 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 59 53 45 41 11.3 17.8 9.8
..…Professional liability insurance………………………………………...………………… 110 109 109 104 0.9 Z 4.8
...Other operating expenses………………………………………...………………………… 2,596 2,352 2,348 2,049 10.4 0.2 14.6
..…Depreciation and amortization charges………………………………………...………… 177 172 166 160 2.9 3.6 3.8
..…Governmental taxes and license fees………………………………………...…………… 84 76 69 47 10.5 10.1 46.8
..…All other operating expenses………………………………………...…………………… 2,335 2,104 2,113 1,843 11.0 -0.4 14.7
…….Data processing and other purchased computer services……………………………… 23 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 107 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 22 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 366 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 1,817 NA NA NA NA NA NA

See footnotes at end of table.

Percent change

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

KIDNEY DIALYSIS CENTERS (NAICS 621492)
.Operating Expenses
..Total ………………………………………...……………………………………………… 13,788 12,789 10,409 9,321 7.8 22.9 11.7
...Personnel costs………………………………………...…………………………………… 5,323 5,000 4,424 4,176 6.5 13.0 5.9
..…Gross annual payroll………………………………………...…………………………… 3,740 3,472 3,260 3,205 7.7 6.5 1.7
..…Employer's cost for fringe benefits………………………………………...…………… S S 912 745 S S 22.4
…….Health insurance………………………………………...……………………………… S NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… S NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… S NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… S NA NA NA NA NA NA
…….Other………………………………………...………………………………………… S NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 289 267 252 226 8.2 6.0 11.5
...Expensed materials, parts and supplies (not for resale)…………………………………… 5,006 4,566 3,692 3,146 9.6 23.7 17.4
..…Medical supplies………………………………………...……………………………… S D D D D D D
..…Expensed equipment………………………………………...…………………………… 18 16 16 13 12.5 Z 23.1
..…Expensed purchase of other materials, parts, and supplies……………………………… 1,330 D D D D D D
...Expensed purchased services………………………………………...…………………… S S 1,020 837 S S 21.9
..…Expensed purchases of software………………………………………...……………… 20 21 19 18 -4.8 10.5 5.6
..…Purchased electricity and fuels (except motor fuels)…………………………………… S S 183 146 S S 25.3
…….Purchased electricity………………………………………...………………………… S NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… S NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… S S 644 536 S S 20.1
…….Lease and rental payments for machinery, equipment, and other tangible items……… S NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… S NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… S 89 84 64 S 6.0 31.3
…….Purchased repairs and maintenance to machinery and equipment…………………… S NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… S NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. S S S 22 S S S
..…Professional liability insurance………………………………………...………………… S S 59 50 S S 18.0
...Other operating expenses………………………………………...………………………… S 1,819 1,274 1,162 S 42.8 9.6
..…Depreciation and amortization charges………………………………………...………… 472 437 363 307 8.0 20.4 18.2
..…Governmental taxes and license fees………………………………………...…………… S 96 75 62 S 28.0 21.0
..…All other operating expenses………………………………………...…………………… S 1,286 836 794 S 53.8 5.3
…….Data processing and other purchased computer services……………………………… S NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… S NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… S NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... S NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… S NA NA NA NA NA NA

See footnotes at end of table.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]

Percent change
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

FREESTANDING AMBULATORY SURGICAL AND 
       EMERGENCY CENTERS (NAICS 621493)
.Operating Expenses
..Total ………………………………………...……………………………………………… 11,828 10,056 9,095 8,138 17.6 10.6 11.8
...Personnel costs………………………………………...…………………………………… 5,495 4,670 4,186 3,761 17.7 11.6 11.3
..…Gross annual payroll………………………………………...…………………………… 4,521 3,753 3,442 3,077 20.5 9.0 11.9
..…Employer's cost for fringe benefits………………………………………...…………… 739 651 563 547 13.5 15.6 2.9
…….Health insurance………………………………………...……………………………… 306 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 169 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 50 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 119 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 264 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 235 266 181 137 -11.7 47.0 32.1
...Expensed materials, parts and supplies (not for resale)…………………………………… 2,282 1,953 1,761 1,472 16.8 10.9 19.6
..…Medical supplies………………………………………...……………………………… 2,034 1,736 1,571 1,275 17.2 10.5 23.2
..…Expensed equipment………………………………………...…………………………… 79 74 52 59 6.8 42.3 -11.9
..…Expensed purchase of other materials, parts, and supplies……………………………… 169 143 138 138 18.2 3.6 Z
...Expensed purchased services………………………………………...…………………… 1,231 1,073 919 904 14.7 16.8 1.7
..…Expensed purchases of software………………………………………...……………… S 25 16 14 S 56.3 14.3
..…Purchased electricity and fuels (except motor fuels)…………………………………… 88 82 69 58 7.3 18.8 19.0
…….Purchased electricity………………………………………...………………………… 77 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 11 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 670 541 453 400 23.8 19.4 13.3
…….Lease and rental payments for machinery, equipment, and other tangible items……… 97 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 573 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 166 157 129 117 5.7 21.7 10.3
…….Purchased repairs and maintenance to machinery and equipment…………………… 120 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 46 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 77 78 61 50 -1.3 27.9 22.0
..…Professional liability insurance………………………………………...………………… 203 189 190 265 7.4 -0.5 -28.3
...Other operating expenses………………………………………...………………………… 2,820 2,360 2,230 2,001 19.5 5.8 11.4
..…Depreciation and amortization charges………………………………………...………… 513 446 403 369 15.0 10.7 9.2
..…Governmental taxes and license fees………………………………………...…………… 105 98 94 83 7.1 4.3 13.3
..…All other operating expenses………………………………………...…………………… 2,202 1,816 1,732 1,549 21.3 4.8 11.8
…….Data processing and other purchased computer services……………………………… 34 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 39 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 35 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 548 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 1,546 NA NA NA NA NA NA

See footnotes at end of table.

Percent change

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]

U.S.  Census Bureau 37



Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

HOME HEALTH CARE SERVICES (NAICS 6216)
.Operating Expenses
..Total ………………………………………...……………………………………………… 47,343 41,580 37,442 33,937 13.9 11.1 10.3
...Personnel costs………………………………………...…………………………………… 32,945 28,787 26,381 24,054 14.4 9.1 9.7
..…Gross annual payroll………………………………………...…………………………… 26,387 22,968 21,308 19,214 14.9 7.8 10.9
..…Employer's cost for fringe benefits………………………………………...…………… 4,345 3,800 3,540 3,455 14.3 7.3 2.5
…….Health insurance………………………………………...……………………………… 1,570 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 395 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 139 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 256 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 2,380 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 2,212 2,018 1,533 1,385 9.6 31.6 10.7
...Expensed materials, parts and supplies (not for resale)…………………………………… 3,499 3,219 3,179 2,891 8.7 1.3 10.0
..…Medical supplies………………………………………...……………………………… 2,557 2,416 2,328 2,136 5.8 3.8 9.0
..…Expensed equipment………………………………………...…………………………… 265 242 210 186 9.5 15.2 12.9
..…Expensed purchase of other materials, parts, and supplies……………………………… 677 562 641 570 20.5 -12.3 12.5
...Expensed purchased services………………………………………...…………………… 2,404 2,269 1,969 1,850 5.9 15.2 6.4
..…Expensed purchases of software………………………………………...……………… 120 119 89 77 0.8 33.7 15.6
..…Purchased electricity and fuels (except motor fuels)…………………………………… 200 208 184 176 -3.8 13.0 4.5
…….Purchased electricity………………………………………...………………………… 147 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 53 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 1,134 1,063 972 915 6.7 9.4 6.2
…….Lease and rental payments for machinery, equipment, and other tangible items……… 222 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 912 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 223 200 184 176 11.5 8.7 4.5
…….Purchased repairs and maintenance to machinery and equipment…………………… 122 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 101 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 359 302 261 240 18.9 15.7 8.8
..…Professional liability insurance………………………………………...………………… 369 S 278 267 S S 4.1
...Other operating expenses………………………………………...………………………… 8,495 7,306 5,913 5,142 16.3 23.6 15.0
..…Depreciation and amortization charges………………………………………...………… 714 619 589 507 15.3 5.1 16.2
..…Governmental taxes and license fees………………………………………...…………… 356 269 321 284 32.3 -16.2 13.0
..…All other operating expenses………………………………………...…………………… 7,424 6,418 5,004 4,351 15.7 28.3 15.0
…….Data processing and other purchased computer services……………………………… 134 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 400 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 43 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 1,331 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 5,516 NA NA NA NA NA NA

See footnotes at end of table.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]

Percent change

U.S.  Census Bureau 38



Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

HOSPITALS (NAICS 622)
.Operating Expenses
..Total ………………………………………...……………………………………………… 625,857 595,264 557,278 522,896 5.1 6.8 6.6
...Personnel costs………………………………………...…………………………………… 329,635 312,195 290,532 274,808 5.6 7.5 5.7
..…Gross annual payroll………………………………………...…………………………… 249,214 235,003 218,484 206,913 6.0 7.6 5.6
..…Employer's cost for fringe benefits………………………………………...…………… 67,771 64,912 60,210 56,314 4.4 7.8 6.9
…….Health insurance………………………………………...……………………………… 29,537 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 13,371 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 8,357 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 5,014 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 24,863 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 12,650 12,280 11,838 11,582 3.0 3.7 2.2
...Expensed materials, parts and supplies (not for resale)…………………………………… 113,208 107,346 102,061 94,928 5.5 5.2 7.5
..…Medical supplies………………………………………...……………………………… 95,625 90,410 85,564 78,678 5.8 5.7 8.8
..…Expensed equipment………………………………………...…………………………… 2,607 2,431 2,269 2,159 7.2 7.1 5.1
..…Expensed purchase of other materials, parts, and supplies……………………………… 14,976 14,505 14,229 14,091 3.2 1.9 1.0
...Expensed purchased services………………………………………...…………………… 40,113 39,048 37,083 34,745 2.7 5.3 6.7
..…Expensed purchases of software………………………………………...……………… 2,257 2,171 2,063 2,006 4.0 5.2 2.8
..…Purchased electricity and fuels (except motor fuels)…………………………………… 7,870 8,031 7,187 6,464 -2.0 11.7 11.2
…….Purchased electricity………………………………………...………………………… 5,387 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 2,483 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 9,313 8,686 8,140 7,526 7.2 6.7 8.2
…….Lease and rental payments for machinery, equipment, and other tangible items……… 4,307 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 5,006 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 10,218 9,708 9,013 8,288 5.3 7.7 8.7
…….Purchased repairs and maintenance to machinery and equipment…………………… 7,182 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 3,037 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 2,084 2,010 1,901 1,730 3.7 5.7 9.9
..…Professional liability insurance………………………………………...………………… 8,372 8,442 8,779 8,731 -0.8 -3.8 0.5
...Other operating expenses………………………………………...………………………… 142,902 136,674 127,603 118,416 4.6 7.1 7.8
..…Depreciation and amortization charges………………………………………...………… 33,438 31,614 30,079 28,468 5.8 5.1 5.7
..…Governmental taxes and license fees………………………………………...…………… 2,542 2,407 2,247 2,069 5.6 7.1 8.6
..…All other operating expenses………………………………………...…………………… 106,921 102,653 95,276 87,880 4.2 7.7 8.4
…….Data processing and other purchased computer services……………………………… 3,265 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 1,776 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 1,558 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 26,230 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 74,093 NA NA NA NA NA NA

See footnotes at end of table.

Percent change

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

NURSING AND RESIDENTIAL CARE FACILITIES (NAICS 623)
.Operating Expenses
..Total ………………………………………...……………………………………………… 149,528 142,527 137,402 129,595 4.9 3.7 6.0
...Personnel costs………………………………………...…………………………………… 88,744 83,582 81,429 77,873 6.2 2.6 4.6
..…Gross annual payroll………………………………………...…………………………… 70,623 66,802 64,888 62,323 5.7 2.9 4.1
..…Employer's cost for fringe benefits………………………………………...…………… 14,739 13,709 13,511 12,826 7.5 1.5 5.3
…….Health insurance………………………………………...……………………………… 6,287 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 1,053 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 398 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 655 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 7,398 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 3,381 3,071 3,030 2,724 10.1 1.4 11.2
...Expensed materials, parts and supplies (not for resale)…………………………………… 9,678 9,756 9,889 9,368 -0.8 -1.3 5.6
..…Medical supplies………………………………………...……………………………… 4,877 4,429 4,430 4,160 10.1 Z 6.5
..…Expensed equipment………………………………………...…………………………… 429 461 498 446 -6.9 -7.4 11.7
..…Expensed purchase of other materials, parts, and supplies……………………………… 4,372 4,866 4,961 4,763 -10.2 -1.9 4.2
...Expensed purchased services………………………………………...…………………… 15,547 14,678 13,867 12,781 5.9 5.8 8.5
..…Expensed purchases of software………………………………………...……………… 135 151 144 134 -10.6 4.9 7.5
..…Purchased electricity and fuels (except motor fuels)…………………………………… 3,307 3,444 3,268 2,929 -4.0 5.4 11.6
…….Purchased electricity………………………………………...………………………… 2,356 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 950 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 7,232 6,296 5,598 5,104 14.9 12.5 9.7
…….Lease and rental payments for machinery, equipment, and other tangible items……… 645 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 6,586 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 1,945 1,846 1,674 1,553 5.4 10.3 7.8
…….Purchased repairs and maintenance to machinery and equipment…………………… 645 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 1,299 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 715 680 695 643 5.1 -2.2 8.1
..…Professional liability insurance………………………………………...………………… 2,214 2,260 2,487 2,419 -2.0 -9.1 2.8
...Other operating expenses………………………………………...………………………… 35,557 34,513 32,217 29,571 3.0 7.1 8.9
..…Depreciation and amortization charges………………………………………...………… 5,738 5,345 5,269 4,997 7.4 1.4 5.4
..…Governmental taxes and license fees………………………………………...…………… 2,873 2,786 2,897 2,486 3.1 -3.8 16.5
..…All other operating expenses………………………………………...…………………… 26,945 26,382 24,051 22,089 2.1 9.7 8.9
…….Data processing and other purchased computer services……………………………… 291 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 715 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 914 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 5,187 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 19,838 NA NA NA NA NA NA

See footnotes at end of table.

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]

Percent change
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

NURSING CARE FACILITIES (NAICS 623110)
.Operating Expenses
..Total ………………………………………...……………………………………………… 85,017 81,170 79,064 75,043 4.7 2.7 5.4
...Personnel costs………………………………………...…………………………………… 50,801 47,668 47,089 45,513 6.6 1.2 3.5
..…Gross annual payroll………………………………………...…………………………… 40,388 38,064 37,417 36,346 6.1 1.7 2.9
..…Employer's cost for fringe benefits………………………………………...…………… 8,149 7,549 7,604 7,289 7.9 -0.7 4.3
…….Health insurance………………………………………...……………………………… 3,242 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 432 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 174 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 258 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 4,474 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 2,265 2,055 2,068 1,878 10.2 -0.6 10.1
...Expensed materials, parts and supplies (not for resale)…………………………………… 6,481 6,426 6,727 6,450 0.9 -4.5 4.3
..…Medical supplies………………………………………...……………………………… 4,126 3,689 3,683 3,469 11.8 0.2 6.2
..…Expensed equipment………………………………………...…………………………… 211 217 288 255 -2.8 -24.7 12.9
..…Expensed purchase of other materials, parts, and supplies……………………………… 2,145 2,520 2,756 2,726 -14.9 -8.6 1.1
...Expensed purchased services………………………………………...…………………… 7,983 7,659 7,305 6,828 4.2 4.8 7.0
..…Expensed purchases of software………………………………………...……………… 64 77 74 70 -16.9 4.1 5.7
..…Purchased electricity and fuels (except motor fuels)…………………………………… 1,561 1,688 1,641 1,469 -7.5 2.9 11.7
…….Purchased electricity………………………………………...………………………… 1,097 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 463 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 4,131 3,526 3,109 2,871 17.2 13.4 8.3
…….Lease and rental payments for machinery, equipment, and other tangible items……… 428 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 3,703 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 676 807 707 644 -16.2 14.1 9.8
…….Purchased repairs and maintenance to machinery and equipment…………………… 268 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 408 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 242 235 223 215 3.0 5.4 3.7
..…Professional liability insurance………………………………………...………………… 1,310 1,326 1,551 1,561 -1.2 -14.5 -0.6
...Other operating expenses………………………………………...………………………… 19,751 19,417 17,944 16,253 1.7 8.2 10.4
..…Depreciation and amortization charges………………………………………...………… 2,005 1,956 2,117 2,078 2.5 -7.6 1.9
..…Governmental taxes and license fees………………………………………...…………… 1,904 1,844 1,982 1,662 3.3 -7.0 19.3
..…All other operating expenses………………………………………...…………………… 15,843 15,617 13,845 12,513 1.4 12.8 10.6
…….Data processing and other purchased computer services……………………………… 155 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 297 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 450 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 3,254 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 11,687 NA NA NA NA NA NA

See footnotes at end of table.

Percent change

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]
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Table 8.11. Health Care and Social Assistance (NAICS 62)-Selected Expenses for Employer Firms: 2004 Through 2007 1  -Con.

Kind of business 2007 2006 2005 2004 2007/2006 2006/2005 2005/2004

SOCIAL ASSISTANCE (NAICS 624)
.Operating Expenses
..Total ………………………………………...……………………………………………… 113,585 107,161 103,041 97,865 6.0 4.0 5.3
...Personnel costs………………………………………...…………………………………… 58,846 55,416 53,162 50,900 6.2 4.2 4.4
..…Gross annual payroll………………………………………...…………………………… 48,208 45,165 43,317 41,359 6.7 4.3 4.7
..…Employer's cost for fringe benefits………………………………………...…………… 9,174 8,729 8,382 8,242 5.1 4.1 1.7
…….Health insurance………………………………………...……………………………… 3,877 NA NA NA NA NA NA
…….Pension plans………………………………………...………………………………… 1,131 NA NA NA NA NA NA
………Defined benefit pension plans………………………………………...……………… 448 NA NA NA NA NA NA
………Defined contribution plans………………………………………...………………… 683 NA NA NA NA NA NA
…….Other………………………………………...………………………………………… 4,166 NA NA NA NA NA NA
..…Temporary staff and leased employee expense………………………………………...… 1,465 1,522 1,462 1,299 -3.7 4.1 12.5
...Expensed materials, parts and supplies (not for resale)…………………………………… 6,276 6,296 6,381 5,966 -0.3 -1.3 7.0
..…Medical supplies………………………………………...……………………………… X X X X X X X
..…Expensed equipment………………………………………...…………………………… 678 697 670 638 -2.7 4.0 5.0
..…Expensed purchase of other materials, parts, and supplies……………………………… 5,598 5,599 5,711 5,329 Z -2.0 7.2
...Expensed purchased services………………………………………...…………………… 8,423 8,067 7,536 7,071 4.4 7.0 6.6
..…Expensed purchases of software………………………………………...……………… 189 221 209 179 -14.5 5.7 16.8
..…Purchased electricity and fuels (except motor fuels)…………………………………… 1,263 1,384 1,226 1,136 -8.7 12.9 7.9
…….Purchased electricity………………………………………...………………………… 921 NA NA NA NA NA NA
…….Purchased fuels (except motor fuels)………………………………………...………… 342 NA NA NA NA NA NA
..…Lease and rental payments………………………………………...……………………… 4,585 4,414 4,202 3,989 3.9 5.0 5.3
…….Lease and rental payments for machinery, equipment, and other tangible items……… 382 NA NA NA NA NA NA
…….Lease and rental payments for land, buildings, structures, store spaces, and offices… 4,203 NA NA NA NA NA NA
..…Purchased repair and maintenance………………………………………...……………… 1,513 1,284 1,153 1,104 17.8 11.4 4.4
…….Purchased repairs and maintenance to machinery and equipment…………………… 539 NA NA NA NA NA NA
…….Purchased repairs and maintenance to buildings, structures, and offices……………… 975 NA NA NA NA NA NA
..…Purchased advertising and promotional services……………………………………….. 872 765 745 663 14.0 2.7 12.4
..…Professional liability insurance………………………………………...………………… X X X X X X X
...Other operating expenses………………………………………...………………………… 40,040 37,383 35,962 33,927 7.1 4.0 6.0
..…Depreciation and amortization charges………………………………………...………… 2,254 2,136 2,307 2,293 5.5 -7.4 0.6
..…Governmental taxes and license fees………………………………………...…………… 816 685 733 641 19.1 -6.5 14.4
..…All other operating expenses………………………………………...…………………… 36,969 34,562 32,922 30,994 7.0 5.0 6.2
…….Data processing and other purchased computer services……………………………… 238 NA NA NA NA NA NA
…….Purchased communication services………………………………………...………… 862 NA NA NA NA NA NA
…….Water, sewer, refuse removal, and other utility payments……………………………… 357 NA NA NA NA NA NA
…….Purchased professional and technical services………………………………………... 4,149 NA NA NA NA NA NA
…….All other operating expenses………………………………………...………………… 31,364 NA NA NA NA NA NA

[Estimates are based on data from the 2007 Service Annual Survey and administrative data.  Estimates for 2006 and prior years have been revised to 
reflect historical corrections to individual responses.  Dollar volume estimates are published in millions of dollars; consequently, results may not be 
additive.  Estimates have been adjusted using results of the 2002 Economic Census]

Percent change

Note: Estimates cover taxable and tax-exempt firms and are not adjusted for price changes. The introduction and appendixes give information on confidentiality protection, 
sampling error, nonsampling error, sample design, and definitions. Links to this information on the Internet may be found at <www.census.gov/svsd/www/cv.html>.  
Appendix A, Table A-8.7 provides estimated measures of sampling variability.

NA  Not available.     Z  Absolute value is less than 0.05.     X  Not applicable.     D  Estimate in table is withheld to avoid disclosing data of individual companies; data are 
included in higher level totals.     S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor 
response quality (total quantity response rate is less than 50%).   Unpublished estimates derived from this table by subtraction are subject to these same limitations and 
should not be attributed to the U.S. Census Bureau.  For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-
0_v1.0_Data_Release.pdf.

1Due to the addition of detailed expense data to the 2007 Service Annual Survey, the 2007 expenses may not be comparable to previously published estimates.
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