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Introduction

Coverage

This report presents the results from the 1994 Service
Annual Survey. This annual sample survey provides esti-
mates of operating receipts of taxable firms and revenue
and expenses of firms exempt from Federal income taxes
for selected service industries.

The statistics presented in this report are summarized
by kind-of-business classification based on the 1987 edi-
tion of the Standard Industrial Classification (SIC) manual
issued by the Office of Management and Budget. The
industries covered are defined in Division | of the SIC
Manual and include: hotels, rooming houses, camps, and
other lodging places (SIC 70); personal services (SIC 72);
business services (SIC 73); automotive repair, services
and parking (SIC 75); miscellaneous repair services (SIC
76); motion pictures (SIC 78); amusement and recreation
services (SIC 79); health services (SIC 80); legal services
(SIC 81); libraries and vocational schools (SIC’s 823 and
824); social services (SIC 83); museums, art galleries, and
botanical and zoological gardens (SIC 84); selected mem-
bership organizations (SIC’s 861, 862, 864, and 869); and
engineering, accounting, research, management, and related
services (SIC 87). The survey also includes arrangement of
passenger transportation (Division E, SIC 472) and real
estate agents and managers (Division H, SIC 653).

The survey excludes from Division | of the SIC Manual,
elementary and secondary schools (SIC 821); colleges,
universities, professional schools, and junior colleges (SIC
822); miscellaneous educational services (SIC 829); labor
unions and similar labor organizations (SIC 863); political
organizations (SIC 865); religious organizations (SIC 866);
private households (SIC 881); and services not elsewhere
classified (SIC 899).

Separate estimates were developed for receipts of
taxable firms and revenue of firms exempt from Federal
income taxes for camps and recreational vehicle parks
(SIC 703); selected amusement services (SIC's 792 and
7991, 7997 and 7999); selected health services (SIC's 801,
802, 805, 806, 808, and 809); legal services (SIC 81);
libraries and vocational schools (SIC’s 823 and 824); social
services (SIC 83); museums, art galleries, and botanical
and zoological gardens (SIC 84); research, testing, and
development services (SIC 873); and selected manage-
ment and public relation services (SIC 874, excluding
8744). Firms considered tax exempt include membership

lodging (SIC 704), membership organizations (SIC 86),
and noncommercial research organizations (SIC 8733).
Firms in all remaining SIC’s were defined to be taxable.

The estimates for tax-exempt firms and for taxable
arrangement of passenger transportation (SIC 472); real
estate operators (except developers) and lessors (SIC
651); health (SIC 80); legal (SIC 81); libraries, correspon-
dence, and vocational schools (SIC's 823 and 824); social
services (SIC 83); museums, art galleries, and botanical
and zoological gardens (SIC 84); and research, develop-
ment, and testing services (SIC 873) were derived from a
sample of employer firms only. For all other kinds of
business presented here, data represent combined esti-
mates for employers and nonemployers.

The survey excluded all government establishments
classified in the covered industries, except for government-
operated hospitals which were included.

Appendix A provides estimated measures of sampling
variability (coefficients of variation) for the dollar volume
estimates and estimates of year-to-year ratios presented in
the report. Appendix B gives an explanation of the survey
coverage, sampling, and estimation methodology. Appen-
dix C provides a description of each kind of business
included in the report. Sample of the 1994 questionnaires
are shown in appendix D.

Benchmarking

The 1988 through 1994 receipts, revenue, and expense
estimates shown in this publication reflect a benchmarking
operation that adjusted previously published estimates to
1987 and 1992 census levels while minimizing changes to
the previously published year-to-year trends. Benchmark-
ing accounts for differences between census and annual
survey reporting and processing.

There have been some changes in the way we publish
the Service Annual Survey data. Previous Service Annual
Survey publications have shown total receipts for some
industries which contained employer plus nonemployer
data combined, while other industries contained just employer
data. Starting this year, all industries feature employer plus
nonemployer data for total receipts. The tables which show
sources of receipts, revenue, or expenses from now on will
show employer data only.

For both taxable and tax exempt firms, we computed
ratios of total receipts (revenue for tax exempt firms)
tabulated in the 1992 Census of Service Industries to



receipts estimated from the 1992 Service Annual Survey
for each detail SIC. We then applied these ratios to the
annual receipts estimates subsequent to 1992 to obtain
adjusted 1993 and 1994 receipts estimates. Also, for each
detail SIC, the 1987 through 1992 annual estimates were
used as input to the benchmarking program and revised in
a manner that linked the revised results to receipts from the
1987 and 1992 Censuses while minimizing differences in
the year-to-year trends between the revised and previously
published series for the years 1988 through 1992.

We obtained adjusted estimates of operating receipts,
operating revenue and operating expenses for aggregate
SIC’s by summing adjusted detail level estimates, thereby
assuring additivity.

Unpublished Data

Estimates for some kinds of business not separately
shown in this report are produced as a by-product of the
published statistics. These additional data are not pub-
lished because of their high sampling variability, poor

response rates, or other factors that result in their failure to
meet Census Bureau standards for publication. The Bureau
of the Census, upon written request, will release such
figures for individual use.

Note that some unpublished figures can be derived from
this report by subtracting published data from their respec-
tive totals. However, such figures are subject to the limita-
tions described above. These unpublished estimates are
for internal use only.

Dollar Values

All dollar values presented in this report are expressed
in current dollars; that is, the estimates are not adjusted to
a constant dollar series. Consequently, when comparing
data to prior years, users also should consider price level
changes.

Census Disclosure Rules

In accordance with Federal law governing census reports,
no data are published that would disclose the operations of
an individual firm.
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Table 2.8. Arrangement of Passenger Transportation (SIC 472)—Estimated Year-to-Year Percent Change in
Receipts for Taxable Employer Firms, by Source: 1985 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of receipts 1994/1993 1993/1992 1992/1991 1991/1990 1990/1989

Totalt L 6.5 4.7 4.1 -7.0 11.2

Al CaImIBIS ot 3.9 4.4 6.4 -5.3 8.1
Water Carriers ... e 10.6 1.0 0.6 9.7 20.3
Hotelsand motels .............. ... ... ... ... ... 6.6 1.9 10.1 -12.3 11.3
Motor coaches ...t 2.3 2.4 -1.6 -4.5 17.5
Railroads .......... ... 0.8 13.6 -15.4 2.4 19.8
Rentalcars ...t 7.9 1.1 9.4 -2.3 115
Packaged tours ............. i 12.4 8.5 3.0 -14.2 13.8
Allother . ... 11.0 3.8 -6.4 -8.1 17.9

See footnotes at end of table.

Table 2.8. Arrangement of Passenger Transportation (SIC 472)—Estimated Year-to-Year Percent Change in
Receipts for Taxable Employer Firms, by Source: 1985 Through 1994

—Continued

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of receipts 1989/1988 1988/1987 1987/1986 1986/1985 1985/1984

Totalt L 16.0 16.2 9.8 5.7 20.8

Al CaITIEIS .. 14.2 15.8 (NA) (NA) (NA)
Water Carmiers ........ouueueiie it 17.6 3.1 (NA) (NA) (NA)
Hotels and motels .......... ... .. oot 21.8 22.9 (NA) (NA) (NA)
Motor coaches ........ ... ... il 12.8 10.5 (NA) (NA) (NA)
Railroads . ... 34.2 38.6 (NA) (NA) (NA)
Rentalcars ...t 121 7.7 (NA) (NA) (NA)
Packaged tours ............ . i 14.4 19.2 (NA) (NA) (NA)
AllOther ... 28.6 15.7 (NA) (NA) (NA)

NA Not available.

1Receipts are from firms primarily engaged in arranging passenger transportation and exclude receipts of transportation companies (airlines, railroads,

etc.)

Note: Estimates are obtained from a sample of employer firms only and, therefore, do not include nonemployer receipts. Estimates are not adjusted

for price changes. See appendix A, table A-2.3 for estimated measures of sampling variability (coefficients of variation).
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Table 2.9. Arrangement of Passenger Transportation (SIC 472)—Sources of Receipts for Taxable Employer Firms
as a Percent of Total Dollar Volume: 1985 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of receipts 1994 1993 1992 1991 1990

Total® ... 100.0 100.0 100.0 100.0 100.0
Alr Carmiers ... 54.0 55.4 55.6 54.4 53.4
Water carriers .............. 5.0 4.8 4.9 5.1 4.3
Hotelsand motels ............. ... ..o L. 6.9 6.8 7.0 6.7 7.1
Motor coaches ........... ... ... ...l 3.4 35 3.6 3.8 3.7
Railroads ........ ..o 11 11 1.0 1.3 12
Rental cars ... 1.7 1.7 1.8 17 1.6
Packaged tours ............ . i 20.6 19.5 18.8 19.0 20.6
Allother ... 7.4 7.1 7.2 8.0 8.1

See footnotes at end of table.
Table 2.9. Arrangement of Passenger Transportation (SIC 472)—Sources of Receipts for Taxable Employer Firms
as a Percent of Total Dollar Volume: 1985 Through 1994 —Continued
[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]
Sources of receipts 1989 1988 1987 1986 1985

Totalt L 100.0 100.0 100.0 100.0 100.0
Al CaITIEIS .. 55.0 55.9 56.1 (NA) (NA)
Water Carmiers ........ouueueiie it 4.0 4.0 4.5 (NA) (NA)
Hotelsand motels .......... ... .. ... 7.1 6.7 6.4 (NA) (NA)
Motor coaches ........ ... ... i 35 3.6 3.8 (NA) (NA)
Railroads . ... 11 0.9 0.8 (NA) (NA)
Rentalcars ..., 1.6 1.7 1.8 (NA) (NA)
Packaged tours ........... .. i 20.1 20.4 19.9 (NA) (NA)
AlLOthET ..o 7.6 6.9 6.9 (NA) (NA)

NA Not available.

1Receipts are from firms primarily engaged in arranging passenger transportation and exclude receipts of transportation companies (airlines, railroads,
etc.)

Note: Estimates are obtained from a sample of employer firms only and, therefore, do not include nonemployer receipts. Detail may not add to total
due to rounding. Estimates are not adjusted for price changes. See appendix A, table A-2.3 for estimated measures of sampling variability (coefficients of
variation).

Table 2.10. Arrangement of Passenger Transportation (SIC 472)—Estimated Expenses for Taxable Employer
Firms, by Source: 1985 Through 1994

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the
1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

Sources of operating expenses 1994 1993 1992 1991 1990
Total .o 10,889 10,136 9,705 9,469 9,912
Annual payroll ....... ... . 4,526 4,031 3,924 3,740 3,891
Employer contributions to Social Security and other
supplemental benefits .............. ... .. ... 628 558 526 516 519
Lease and rental payments ............. ... ... 908 908 873 874 919
Advertising and promotion ................. .. ... 746 713 653 636 722
Taxesand licenses ..., 163 144 135 134 158
ULIIIEES « v e 388 386 371 341 352
Depreciation .......... ...t 361 339 326 379 409
Purchased office supplies ............... ... ... ... 325 294 300 295 321
Purchased repair services ...............ccooiiiii... 152 134 124 139 156
Other 2,692 2,629 2,473 2,415 2,465

See footnotes at end of table.
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Table 2.10. Arrangement of Passenger Transportation (SIC 472)—Estimated Expenses for Taxable Employer
Firms, by Source: 1985 Through 1994 —Continued

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the

1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

Sources of operating expenses 1989 1988 1987 1986 1985
TOtal .« 8,799 7,633 6,375 (NA) (NA)
Annual payroll ... ... .. 3,468 3,063 2,602 (NA) (NA)
Employer contributions to Social Security and other
supplemental benefits ................... ... ... 464 382 319 (NA) (NA)
Lease and rental payments ............ ... .. ... 825 730 608 (NA) (NA)
Advertising and promotion ................. ... 588 487 370 (NA) (NA)
Taxes and licenses .............ccoiiiiiiiiiiiinnn. 148 127 114 (NA) (NA)
UIEES .ot 295 244 132 (NA) (NA)
Depreciation ...........coiiiiiiii i 371 354 358 (NA) (NA)
Purchased office supplies .............. .. ... ... 306 260 196 (NA) (NA)
Purchased repair services ..............ccoiiiiiia.. 124 110 83 (NA) (NA)
Other e e 2,210 1,876 1,593 (NA) (NA)

NA Not available.

Note: Estimates are obtained from a sample of employer firms only and, therefore, do not include nonemployer expenses. Estimates are not adjusted

for price changes. See appendix A, table A-2.4 for estimated measures of sampling variability (coefficients of variation).

Figure 2.2.
Arrangement of Passenger T ransportation (SIC 472)—
Estimated Receipts for T axable Employer Firms, by Source: 1994

Total receipts = $11.8 hillion
Railroads Rental cars

1.1% 1.7%

Motor coaches
3.4%

Water carriers
5.0%

All other
7.4%

Hotels and motels

6.9%

Air carriers
54.0%

Packaged tours
20.6%

Note: Estimates are for employer firms only, and therefore, do not include nonemployer receipts.
Estimates are not adjusted for price changes. See appendix A, table A-2.3 for
estimated measures of sampling variability (coefficients of variation).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 2.11. Arrangement of Passenger Transportation (SIC 472)—Estimated Year-to-Year Percent Change in
Expenses for Taxable Employer Firms, by Source: 1985 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of operating expenses 1994/1993 1993/1992 1992/1991 1991/1990 1990/1989
Total .o 7.4 4.4 25 -4.5 12.6
Annual payroll ... 12.3 2.7 4.9 -39 12.2
Employer contributions to Social Security and other
supplemental benefits .............. ... ... 125 6.1 1.9 -0.6 11.9
Lease and rental payments .............. ... - 4.0 -0.1 -4.9 11.4
Advertising and promotion ............ ... .. 4.6 9.2 2.7 -11.9 22.8
Taxesand licenses ..., 13.2 6.7 0.7 -15.2 6.8
UGS © v e 0.5 4.0 8.8 -3.1 19.3
Depreciation . ..........oiiiiiiiii 6.5 4.0 -14.0 -7.3 10.2
Purchased office supplies ............. .. ... . ... 10.5 -2.0 1.7 -8.1 4.9
Purchased repair services .................ooi... 13.4 8.1 -10.8 -10.9 25.8
Other 24 6.3 24 -2.0 11.5
See footnotes at end of table.
Table 2.11. Arrangement of Passenger Transportation (SIC 472)—Estimated Year-to-Year Percent Change in
Expenses for Taxable Employer Firms, by Source: 1985 Through 1994 —Continued
[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]
Sources of operating expenses 1989/1988 1988/1987 1987/1986 1986/1985 1985/1984
Total .o 15.3 19.7 (NA) (NA) (NA)
Annual payroll ... 13.2 17.7 (NA) (NA) (NA)
Employer contributions to Social Security and other
supplemental benefits .............. ... ... 21.5 19.7 (NA) (NA) (NA)
Lease and rental payments ............... ... ... ... 13.0 20.1 (NA) (NA) (NA)
Advertising and promotion ............... ... 20.7 31.6 (NA) (NA) (NA)
Taxes and licenses ... 16.5 11.4 (NA) (NA) (NA)
ULIIIGIES © . e e 20.9 84.8 (NA) (NA) (NA)
Depreciation .........oiiii 4.8 -1.1 (NA) (NA) (NA)
Purchased office supplies .............. .. ... ..... 17.7 32.7 (NA) (NA) (NA)
Purchased repair services .................. ..., 12.7 325 (NA) (NA) (NA)
Other 17.8 17.8 (NA) (NA) (NA)

- Represents zero. NA Not available.

Note: Estimates are obtained from a sample of employer firms only and, therefore, do not include nonemployer expenses. Estimates are not adjusted

for price changes. See appendix A, table A-2.4 for estimated measures of sampling variability (coefficients of variation).
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Table 2.12. Arrangement of Passenger Transportation (SIC 472)—Sources of Expenses for Taxable Employer
Firms as a Percent of Total Dollar Volume: 1985 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of operating expenses 1994 1993 1992 1991 1990
Total .o 100.0 100.0 100.0 100.0 100.0
Annual payroll ... . 41.6 39.8 40.4 39.5 39.3
Employer contributions to Social Security and other
supplemental benefits .............. ... ... 5.8 5.5 5.4 5.4 5.2
Lease and rental payments .............. ..., 8.3 9.0 9.0 9.2 9.3
Advertising and promotion ............ ... ... 6.9 7.0 6.7 6.7 7.3
Taxesand licenses ...............cciiiiiinannn. 15 14 14 14 1.6
ULIIIGIES © o v oo e 3.6 3.8 3.8 3.6 3.6
Depreciation . ..........oiiiiiiiii i 3.3 3.3 3.4 4.0 4.1
Purchased office supplies .......................... 3.0 29 3.1 3.1 3.2
Purchased repair services .................ooo... 1.4 1.3 1.3 15 1.6
Other 247 25.9 255 255 24.9
See footnotes at end of table.
Table 2.12. Arrangement of Passenger Transportation (SIC 472)—Sources of Expenses for Taxable Employer
Firms as a Percent of Total Dollar Volume: 1985 Through 1994 —Continued
[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]
Sources of operating expenses 1989 1988 1987 1986 1985
Total .o 100.0 100.0 100.0 (NA) (NA)
Annual payroll ... 39.4 40.1 40.8 (NA) (NA)
Employer contributions to Social Security and other
supplemental benefits ................... ... ... 5.3 5.0 5.0 (NA) (NA)
Lease and rental payments ................ ... ... 9.4 9.6 9.5 (NA) (NA)
Advertising and promotion .................. ... 6.7 6.4 5.8 (NA) (NA)
Taxes and licenses ... 1.7 1.7 1.8 (NA) (NA)
ULIIIGIES © . oo 3.4 3.2 21 (NA) (NA)
Depreciation . ........iiiii s 4.2 4.6 5.6 (NA) (NA)
Purchased office supplies .............. .. ... ... 3.5 3.4 3.1 (NA) (NA)
Purchased repair services .......................... 1.4 1.4 1.3 (NA) (NA)
Other . 25.1 24.6 25.0 (NA) (NA)

NA Not available.

Note: Estimates are obtained from a sample of employer firms only and, therefore, do not include nonemployer expenses . Detail may not add to total
due to rounding. Estimates are not adjusted for price changes. See appendix A, table A-2.4 for estimated measures of sampling variability (coefficients of

variation).
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Figure 2.3.
Arrangement of Passenger T ransportation (SIC 472)—
Estimated Expenses for T axable Firms, by Component; 1994

Total expenses = $10.9 billion

Annual payroll 41.6%

Note: Estimates are for employer firms only, and therefore, do not include nonemployer expenses.
Estimates are not adjusted for price changes. See appendix A, table A-2.4 for
estimated measures of sampling variability (coefficients of variation).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.

Advertising and promotion 6.9%

Social Security and other
supplemental benefits 5.8%

Depreciation 3.3%
Purchased office supplies 3.0%
Utilities 3.6%

Taxes and licenses 1.5%
Purchased repair services 1.4%

Lease and rental payments 8.3%

Other 24.7%
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Table 2.13. Selected Travel and Lodging Services (SIC’s 472 and 70)—Estimated Per Capita Receipts for Taxable
Firms: 1985 Through 1994

[Estimates are in whole dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of
Service Industries. See the introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1994 1993 1992 1991 1990

Arrangement of Passenger Transportation

472 Arrangement of passenger transportation ...... 52 49 47 46 50
4724 Travel agencies .......... ..., 35 33 32 31 32
4725 Touroperators . ......ovviii i 9 8 8 8 8

Hotels, Rooming, Houses, Camps, and Other
Lodging Places

70, ex. 704 Hotels, rooming houses, camps, and other

lodging places, except on membership basis . 310 291 280 261 259
701 Hotelsand motels ......................... 298 280 270 252 250
703 Camps and recreational vehicle parks ....... 9 8 8 7 7

See footnotes at end of table.

Table 2.13. Selected Travel and Lodging Services (SIC’s 472 and 70)—Estimated Per Capita Receipts for Taxable
Firms: 1985 Through 1994 —Continued

[Estimates are in whole dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of
Service Industries. See the introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1989 1988 1987 1986 1985

Arrangement of Passenger Transportation

472 Arrangement of passenger transportation ...... 45 39 34 31 30
4724 Travel agencies .......... ..., (NA) (NA) (NA) (NA) (NA)
4725 Touroperators ............c.ooiiiiiiiinnnnn (NA) (NA) (NA) (NA) (NA)

Hotels, Rooming, Houses, Camps, and Other
Lodging Places

70, ex. 704 Hotels, rooming houses, camps, and other lodg-

ing places, except on membership basis ..... 250 241 223 200 192
701 Hotelsand motels ......................... 241 233 215 192 184
703 Camps and recreational vehicle parks ....... 7 7 6 6 6

NA Not available.

Note: Estimates are for employer and nonemployer firms. Estimates are not adjusted for price changes. The estimates in this table are subject to
approximately the same sampling variability as the estimates shown in table 2.1. Civilian population estimates as of July 1, 1994 - 258,932 (thousands);
July 1, 1993 - 256,311 (thousands); July 1, 1992 - 253,443 (thousands); July 1, 1991 - 250,520 (thousands); July 1, 1990 - 247,762 (thousands) July 1,
1989 - 245,131 (thousands); July 1, 1988 - 242,817 (thousands); July 1, 1987 - 240,550 (thousands); July 1, 1986 - 238,412 (thousands); July 1, 1985
- 236,219 (thousands).

Source: U.S. Department of Commerce, Bureau of the Census: Service Annual Survey: 1994 and Current Population Reports, Series P25-1127 and
1095.
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Arrangement of
passenger transportation
(SIC 472)

Hotels and motels
(SIC 701)

Figure 2.4.

Selected T ravel and Lodging Services (SIC' s 472
and 70)—Estimated Per Capita Receipts for
Taxable Firms: 1991 Through 1994

(In dollars)
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Note: Data from 1991 through 1993 are revised to reflect a benchmarking to the results of the 1992 Census
of Service Industries. Estimates are for employer and nonemployer firms. Estimates are not adjusted for
price changes. Estimates are not adjusted for price changes. The estimates in this table are subject to

approximately the same variability as the estimates shown in table 2.1.

Civilian population estimates as of July 1, 1993 — 256,436 (thousands); July 1, 1992 — 253,493 (thousands);

July 1, 1991 — 250,526 (thousands); July 1, 1990 — 250 (thousands)

Source: U.S. Department of Commerce, Bureau of the Census: Service Annual Survey: 1994 and Current Population

Reports, Series P25-1127 and P25-1095.
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Chapter 3.
Personal Services (SIC 72)

SUMMARY OF FINDINGS services (SIC 721) increased 3.7 percent to $19.8 billion in

1993. Beauty shops (SIC 7231) had estimated receipts of

In 1993, receipts for personal services (SIC 72) were $15.2 billion. The 1994 receipts for carpet and upholstery
estimated at $63.7 billion, a 3.5 (+1.5) percent increase cleaning (SIC 7217) were $2.3 billion.

from 1993. Receipts for laundry, cleaning, and garment
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Table 3.1. Selected Personal Services (SIC 72)—Estimated Receipts for Taxable Firms: 1985 Through 1994

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the

1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1994 1993 1992 1991 1990
72 Personal services .................. ... ... 63,671 61,498 59,597 54,620 54,736
721 Laundry, cleaning, and garment services 19,849 19,136 18,805 17,579 17,347
7211 Power laundries, family and commercial ... 873 896 898 830 818
7213 Linen supply ... 2,657 2,614 2,672 2,496 2,387
7215 Coin-operated laundries and dry cleaning .. 2,948 2,886 2,931 3,072 3,214
7216 Dry cleaning plants, except rug cleaning . .. 5,743 5,511 5,467 4,538 4,412
7217 Carpet and upholstery cleaning ........... 2,306 2,206 1,946 1,764 1,692
7218 Industrial launderers ..................... 4,073 3,763 3,656 3,487 3,311
7221 Photographic studios, portrait ............... 4,732 4,569 4,280 3,922 3,749
7231 Beauty shops ..., 15,222 14,646 14,436 13,138 12,841
7241 Barber shops ......... ... 1,552 1,512 1,515 1,466 1,439
7261 Funeral service and crematories ............ 8,493 8,158 7,588 7,119 6,825
7291 Tax return preparation services ............. 2,175 2,006 1,838 1,643 1,455

See footnotes at end of table.

Table 3.1. Selected Personal Services (SIC 72)—Estimated Receipts for Taxable Firms: 1985 Through
1994—Continued

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the

1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1989 1988 1987 1986 1985
72 Personal services ............ .. ..o 51,832 48,329 43,247 39,587 36,676
721 Laundry, cleaning, and garment services 16,616 15,700 14,183 13,257 12,813
7211 Power laundries, family and commercial . .. 824 875 849 750 696
7213 Linensupply ..., 2,283 2,277 2,131 2,065 1,924
7215 Coin-operated laundries and dry cleaning .. 2,927 2,506 2,132 1,993 1,865
7216 Dry cleaning plants, except rug cleaning ... 4,758 4,656 4,365 3,912 3,761
7217 Carpet and upholstery cleaning ........... 1,410 1,326 1,220 1,333 1,325
7218 Industrial launderers ..................... 3,237 3,084 2,711 2,437 2,392
7221 Photographic studios, portrait ............... 3,412 3,261 2,929 2,688 2,403
7231 Beauty shops ..., 12,527 11,521 10,639 9,673 9,028
7241 Barbershops ...............ccoiiiii, 1,390 1,434 1,351 1,272 1,178
7261 Funeral service and crematories ............ 6,396 6,198 5,668 5,408 5,203
7291 Tax return preparation services ............. (NA) (NA) (NA) (NA) (NA)

NA Not available.

Note: Estimates are for employer and nonemployer firms. Estimates are not adjusted for price changes. Group totals may include kinds of business

not shown separately. See appendix A, table A-3.1 for estimated measures of sampling variability (coefficients of variation).
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Figure 3.1.

Selected Personal Services (SIC 72)—Estimated
Receipts for T axable Firms: 1989 Through 1994

(In billions of dollars)
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Note: Data from 1989 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service
Industries. Estimates are for employer and nonemployer firms. Estimates are not adjusted for price changes.

See appendix A, table A-3.1 for estimated measures of sampling variability (coefficients of variation).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 3.2. Selected Personal Services (SIC 72)—Estimated Year-to-Year Percent Change in Receipts for Taxable
Firms: 1985 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1994/1993 1993/1992 1992/1991 1991/1990 1990/1989
72 Personal services ............... .. oo 35 3.2 9.1 -0.2 5.6
721 Laundry, cleaning, and garment services 3.7 1.8 7.0 1.3 4.4
7211 Power laundries, family and commercial ... -2.6 -0.2 8.2 15 -0.7
7213 Linensupply ...... ..., 1.6 -2.2 7.1 4.6 4.6
7215 Coin-operated laundries and dry cleaning .. 21 -1.5 -4.6 4.4 9.8
7216 Dry cleaning plants, except rug cleaning . .. 4.2 0.8 20.5 2.9 -7.3
7217 Carpet and upholstery cleaning ........... 4.5 13.4 10.3 4.3 20.0
7218 Industrial launderers ..................... 8.2 2.9 4.8 5.3 2.3
7221 Photographic studios, portrait ............... 3.6 6.8 9.1 4.6 9.9
7231 Beauty Shops .. ... 3.9 15 9.9 2.3 25
7241 Barber shops ......... ... i, 2.6 -0.2 3.3 1.9 35
7261 Funeral service and crematories ............ 4.1 7.5 6.6 4.3 6.7
7291 Tax return preparation services ............. 8.4 9.1 11.9 12.9 (NA)

See footnotes at end of table.

Table 3.2. Selected Personal Services (SIC 72)—Estimated Year-to-Year Percent Change in Receipts for Taxable
Firms: 1985 Through 1994 —Continued

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1989/1988 1988/1987 1987/1986 1986/1985 1985/1984
72 Personal services ................. ... ... 7.2 11.8 9.2 7.9 10.0
721 Laundry, cleaning, and garment services 5.8 10.7 7.0 35 6.1
7211 Power laundries, family and commercial ... -5.8 3.1 13.2 7.8 -4.5
7213 Linensupply ........ ..ot 0.3 6.9 3.2 7.3 -0.5
7215 Coin-operated laundries and dry cleaning .. 16.8 17.5 7.0 6.9 7.6
7216 Dry cleaning plants, except rug cleaning . .. 2.2 6.7 11.6 4.0 1.3
7217 Carpet and upholstery cleaning ........... 6.3 8.7 -8.5 0.6 (NA)
7218 Industrial launderers ..................... 5.0 13.8 11.2 1.9 10.5
7221 Photographic studios, portrait ............... 4.6 11.3 9.0 11.9 6.8
7231 Beauty shops . ..., 8.7 8.3 10.0 7.1 8.6
7241 Barbershops ......... ... -3.1 6.1 6.2 8.0 6.2
7261 Funeral service and crematories ............ 3.2 9.4 4.8 3.9 11.2
7291 Tax return preparation services ............. (NA) (NA) (NA) (NA) (NA)

NA Not available.

Note: Estimates are for employer and nonemployer firms. Estimates are not adjusted for price changes. Group totals may include kinds of business
not shown separately. See appendix A, table A-3.1 for estimated measures of sampling variability (coefficients of variation).



Figure 3.2.
Selected Personal Services (SIC 72)—Estimated Y ear-to-Y ear Percent Change in
Receipts for T axable Firms: 1993 to 1994

(Percent change)

Laundry, cleaning,
and garment services
(SIC 721)

Photographic
studios, portrait
(SIC 7221)

Beauty shops
(SIC 7231)

Barber shops
(SIC 7241)

Funeral service
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Note: Estimates are for employer and nonemployer firms. Data from 1993 have been revised to reflect a benchmarking to the
results of the 1992 Census of Service Industries. Estimates are not adjusted for price changes. See appendix A,
table A-3.1 for measures of sampling variability (coefficients of variability).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 3.3. fgsla%cted Personal Services (SIC 72)—Estimated Per Capita Receipts for Taxable Firms: 1985 Through

[Estimates are in whole dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of
Service Industries. See the introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1994 1993 1992 1991 1990
72 Personal services ............... .. oo 246 240 235 218 221
721 Laundry, cleaning, and garment services .... 77 75 74 70 70
7211 Power laundries, family and commercial ... 3 3 4 3 3
7213 Linensupply ...... ..., 10 10 11 10 10
7215 Coin-operated laundries and dry cleaning .. 11 11 12 12 13
7216 Dry cleaning plants, except rug cleaning . .. 22 22 22 18 18
7217 Carpet and upholstery cleaning ........... 9 9 8 7 7
7218 Industrial launderers ..................... 16 15 14 14 13
7221 Photographic studios, portrait ............... 18 18 17 16 15
7231 Beauty Shops . ... 59 57 57 52 52
7241 Barber shops ......... ... i 6 6 6 6 6
7261 Funeral service and crematories ............ 33 32 30 28 28
7291 Tax return preparation services ............. 8 8 7 7 6
See footnotes at end of table.
Table 3.3. Selected Personal Services (SIC 72)—Estimated Per Capita Receipts for Taxable Firms: 1985 Through
1994—Continued
[Estimates are in whole dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of
Service Industries. See the introduction for a description of the benchmarking process]
1987 SIC code Kind of business 1989 1988 1987 1986 1985
72 Personal services ................. ... ... 211 199 180 166 155
721 Laundry, cleaning, and garment services . ... 68 65 59 56 54
7211 Power laundries, family and commercial ... 3 4 4 3 3
7213 Linensupply ........ ..ot 9 9 9 9 8
7215 Coin-operated laundries and dry cleaning .. 12 10 9 8 8
7216 Dry cleaning plants, except rug cleaning . .. 19 19 18 16 16
7217 Carpet and upholstery cleaning ........... 6 5 5 6 6
7218 Industrial launderers ..................... 13 13 11 10 10
7221 Photographic studios, portrait ............... 14 13 12 11 10
7231 Beauty shops . ..., 51 47 44 41 38
7241 Barber shops ... 6 6 6 5 5
7261 Funeral service and crematories ............ 26 26 24 23 22
7291 Tax return preparation services ............. (NA) (NA) (NA) (NA) (NA)

NA Not available.

Note: Estimates are for employer and nonemployer firms. Estimates are not adjusted for price changes. The estimates in this table are subject to
approximately the same sampling variability as the estimates shown in table 2.1. Civilian population estimates as of July 1, 1994 - 258,932 (thousands);
July 1, 1993 - 256,311 (thousands); July 1, 1992 - 253,443 (thousands); July 1, 1991 - 250,520 (thousands); July 1, 1990 - 247,762 (thousands) July 1,
1989 - 245,131 (thousands); July 1, 1988 - 242,817 (thousands); July 1, 1987 - 240,550 (thousands); July 1, 1986 - 238,412 (thousands); July 1, 1985
- 236,219 (thousands).

Source: U.S. Department of Commerce, Bureau of the Census: Service Annual Survey: 1994 and Current Population Reports, Series P25-1127 and
1095.
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Chapter 4.

(4

Business and Selected Professional Services
(SIC’s 73, 81, and 87)

SUMMARY OF FINDINGS

Receipts for business services (SIC 73) were $379.1
billion in 1994, up 12 (x1.5) percent from the prior year.
Receipts in 1994 for computer programming, data process-
ing, and other computer related services (SIC 737) rose
14.1 percent from 1993 to $133.6 billion. Computer pro-
gramming services (SIC 7371) increased 16.2 percent
from 1993 to $32.6 billion in 1994. Receipts for prepack-
aged software (SIC 7372) were $27.7 billion in 1994, up
12.1 percent from 1993.

Figure 4.1
Business and Selected Professional Services (SIC’

Legal services (SIC 81) had estimated receipts of $113.7
billion in 1994. Engineering, accounting, research, man-
agement and related services (SIC 87) increased 6.5
(x1.6) percent from the previous year to $239.7 billion.
Commercial, physical and biological research (SIC 8731)
increased 7.0 percent from 1993 to $14.3 billion in 1994.
Management and public relations services (SIC 874) had
1994 receipts of $82.6 billion, up 9.1 percent from the
previous year.

s 73, 81, and 87)—

Estimated Receipts for T axable Firms, by Industry: 1989 Through 1994

(In billions of dollars)

400
300 EE— Business services
(SIC 73)
200 ey . s ]
Engineering, accounting, research,
management, and related services
(SIC 87)
100
Legal services
(sic 81)
0
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Note: Data from 1989 through 1993 have been revised to reflect a benchmarking to the results of the 1992
Census of Service Industries. Estimates are obtained from a sample of employer and nonemployer firms.
Estimates are not adjusted for price changes. See appendix A, table A—4.1 for estimated measures of sampling

variability (coefficients of variation).
Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 4.1. Selected Business and Professional Services (SIC’s 73, 81, and 87)—Estimated Receipts for Taxable

Firms: 1985 Through 1994

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the

1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1994 1993 1992 1991 1990
Business Services
73 Businessservices . ................ ... 379,076 338,539 309,439 287,214 280,699
731 AdVertising . . .. .. 25,173 23,881 22,672 21,330 21,986
7311 Advertising agencies . . ... ...... ... 17,723 16,931 15,956 15,200 16,089
732 Consumer credit reporting agencies, mercantile reporting
agencies, and adjustment and collection agencies . ... ... 7,152 6,999 6,377 6,016 5,827
733 Mailing, reproduction, commercial art and photography, and
stenographic Services . .. .. ... ... 24,056 22,795 20,990 20,421 20,775
7331 Direct mail advertising services . ... ............... 8,108 7,714 6,805 6,546 6,956
7336 Commercial art and graphicdesign . . ... ............ 6,856 6,328 6,168 6,129 6,069
734 Services to dwellings and other buildings ... ........... 26,829 24,024 23,586 22,424 22,343
7342 Disinfecting and pest control services . .............. 5,502 5,126 4,928 4,811 4,526
7349 Building cleaning and maintenance services, n.e.c ...... 21,327 18,898 18,658 17,613 17,817
735 Miscellaneous equipment rental and leasing . . .......... 26,620 24,634 22,782 22,585 23,083
7352 Medical equipment rental and leasing . . ............. 3,485 3,567 3,210 2,783 2,511
7353 Heavy construction equipment rental and leasing .. ..... 5,139 4,532 4,090 4,537 5,091
7359 Equipment rental and leasing, nec ................ 17,996 16,535 15,482 15,265 15,481
736 Personnel supply services . .. ............ .. ... .... 49,761 42,959 38,710 33,445 32,540
7361 Employment agencies .. .............. ... ... 6,290 5,511 4,981 5,153 6,160
7363 Help supply services . ......................... 43,470 37,448 33,729 28,292 26,380
737 Computer programming, data processing, and other computer
related services . .. ...... ... 133,582 117,026 104,651 94,363 88,299
7371 Computer programming Services . ... .. ............ 32,586 28,036 24,973 23,376 21,318
7372 Prepackaged software .. ....................... 27,679 24,684 21,236 18,306 16,523
7373 Computer integrated systems design . . . ............ 18,953 17,084 15,177 13,751 12,916
7374 Computer processing and data preparation and processing
SEIVICES . . . oottt 26,673 22,619 20,447 18,824 17,820
7375 Information retrieval services . . ... ................ 4,647 4,317 3,931 3,691 3,547
7376 Computer facilities management services . ........... 2,813 2,638 2,608 2,206 1,994
7377 Computer rental and leasing . . . .................. 2,149 2,224 2,385 2,396 2,644
7378 Computer maintenance and repair . .. .............. 7,700 7,529 7,660 6,919 7,000
7379 Computer related services, n.e.c .................. 10,382 7,895 6,234 4,894 4,537
738 Miscellaneous business services . . .. ................ 85,902 76,221 69,671 66,630 65,846
7381 Detective, guard, and armored car services . .......... 10,562 10,156 9,670 9,555 9,018
7382 Security SyStems Services . . .. ... ... 4,542 3,981 3,629 3,381 3,406
7384 Photofinishing laboratories .. ... ................. 5,945 6,079 5,678 5,675 5,604
Legal Services
81 Legal services .. ... .. .. .. ... 113,683 111,698 108,443 100,027 97,640
Engineering, Accounting, Research, Management, and
Related Services
87 Engineering, accounting, research, management, and related
SEIVICES . . o\ 239,670 225,062 215,624 202,696 198,395
871 Engineering, architectural, and surveying services ........ 87,162 84,066 83,033 80,716 80,519
8711 Engineering Services . . .. .. ... ... 69,607 67,826 67,716 65,788 64,791
8712 Architectural services . . .. ... ... . 14,637 13,467 12,682 12,279 13,021
8713 SUIVeYiNg SEIVICES . . . v v i e e e 2,918 2,773 2,635 2,649 2,707
8721 Accounting, auditing, and bookkeeping services . . ... ..... 43,329 40,136 37,191 33,738 32,593
873, ex. 8733 Research, development, and testing services, except
noncommercial research organizations . . . ............ 26,588 25,106 22,910 20,886 20,434
8731 Commercial physical and biological research . . ........ 14,280 13,348 11,850 10,705 10,629
8732 Commercial economic, sociological, and educational
research . ............. ... ... e 6,758 6,608 6,250 5,734 5,629
8734 Testing laboratories . .. ........ ... .. ... .. .. .... 5,531 5,150 4,810 4,447 4,176
874 Management and public relations services . ............ 82,610 75,754 72,490 67,356 64,849
8741 Management ServiCeS . . . .. .. v i 27,118 24,748 23,774 21,788 20,627
8742 Management consulting services . .. ............... 36,996 33,797 31,913 29,839 28,931
8743 Public relations services . .. ............ ... .. ... 3,772 3,555 3,468 3,398 3,677
8744 Facilities support management services . . . ... ........ 6,295 5,448 5,625 5,617 5,336
8748 Business consulting services, n.e.c . . .. ........... .. 8,428 8,206 7,710 6,714 6,278

See footnotes at end of table.
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Table 4.1. Selected Business and Professional Services (SIC’s 73, 81, and 87)—Estimated Receipts for Taxable
Firms: 1985 Through 1994 —Continued

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the
1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1989 1988 1987 1986 1985

Business Services

73 BUSINESS SEIVICES . . . o\ vttt e e 251,648 223,369 188,856 170,250 155,865
731 AdVertising . .. ... 20,277 18,897 16,803 15,760 14,870
7311 Advertising agencies . . ... .. ... 14,849 13,695 12,007 11,736 11,089
732 Consumer credit reporting agencies, mercantile reporting

agencies, and adjustment and collection agencies . . ... .. 5,380 4,880 4,685 4,002 3,710
733 Mailing, reproduction, commercial art and photography, and

stenographic services . . .. ....... ... .. 19,697 18,792 17,737 15,733 14,542
7331 Direct mail advertising services . ... ............... 5,975 5,623 4,659 4,287 3,750
7336 Commercial art and graphic design . . .. ............. (NA) (NA) (NA) (NA) (NA)
734 Services to dwellings and other buildings . . ............ 20,264 17,555 15,649 14,632 13,301
7342 Disinfecting and pest control services . . ............. 4,055 3,765 3,363 2,919 2,834
7349 Building cleaning and maintenance services, n.e.c ...... 16,209 13,790 12,286 11,713 10,467
735 Miscellaneous equipment rental and leasing . ........... 21,038 18,976 15,472 14,744 14,023
7352 Medical equipment rental and leasing . . .. ........... 2,197 1,936 1,552 1,318 1,084
7353 Heavy construction equipment rental and leasing . . ... .. (NA) (NA) (NA) (NA) (NA)
7359 Equipment rental and leasing, nec ................ (NA) (NA) (NA) (NA) (NA)
736 Personnel supply services . .. .......... . ... . ... ... 28,636 25,270 20,336 16,492 14,683
7361 Employment agencies . . ............. ... .. .. ... 5,413 4,896 4,215 3,964 3,652
7363 Help supply services . .. ........... ... 23,223 20,374 16,121 12,528 11,031
737 Computer programming, data processing, and other computer

related SErViCes . . .. ... ... 78,653 68,305 56,004 50,564 45,132
7371 Computer programming Services . . ................ (NA) (NA) (NA) (NA) (NA)
7372 Prepackaged software .. ....................... (NA) (NA) (NA) (NA) (NA)
7373 Computer integrated systems design . .. ............ (NA) (NA) (NA) (NA) (NA)
7374 Computer processing and data preparation and processing

SEIVICES « o v o v ot e e (NA) (NA) (NA) (NA) (NA)

7375 Information retrieval services . ... ................. (NA) (NA) (NA) (NA) (NA)
7376 Computer facilities management services .. .......... (NA) (NA) (NA) (NA) (NA)
7377 Computer rental and leasing . . .. ................. (NA) (NA) (NA) (NA) (NA)
7378 Computer maintenance and repair . .. .............. (NA) (NA) (NA) (NA) (NA)
7379 Computer related services, n.e.c . ................. (NA) (NA) (NA) (NA) (NA)
738 Miscellaneous business services . . . . ................ 57,703 50,694 42,170 38,323 35,604
7381 Detective, guard, and armored car services . .......... (NA) (NA) (NA) (NA) (NA)
7382 Security SyStems Services . . ... ... ... (NA) (NA) (NA) (NA) (NA)
7384 Photofinishing laboratories . ... .................. 5,696 5,230 4,703 4,501 4,301

Legal Services
81 Legal SEIVICeS . . . ... 89,144 81,636 72,115 63,390 56,867

Engineering, Accounting, Research, Management, and
Related Services

87 Engineering, accounting, research, management, and related
SEIVICES . o o vt 183,528 160,446 139,897 127,885 119,117
871 Engineering, architectural, and surveying services ........ 74,170 63,127 57,051 51,319 49,306
8711 Engineering services . . .............. ... ....... (NA) (NA) (NA) (NA) (NA)
8712 Architectural services . . ... ... ... .o (NA) (NA) (NA) (NA) (NA)
8713 SUNVeYing SerVICES . . . . oo it (NA) (NA) (NA) (NA) (NA)
8721 Accounting, auditing, and bookkeeping services . . ... ..... 32,291 29,237 26,612 22,911 21,241
873, ex. 8733 Research, development, and testing services, except
noncommercial research organizations . . .. ........... 18,125 15,789 12,853 12,193 10,977
8731 Commercial physical and biological research .. ........ 9,342 8,063 6,566 6,299 5,469
8732 Commercial economic, sociological, and educational
research . ............ .. ... 5,288 4,860 4,105 3,924 3,576
8734 Testing laboratories . ... ........ .. .. .. .. ... .. .. 3,495 2,866 2,182 1,970 1,932
874 Management and public relations services . ............ 58,942 52,293 43,381 41,462 37,593
8741 Management Services . . ... ...... ... (NA) (NA) (NA) (NA) (NA)
8742 Management consulting services . . ... ............. (NA) (NA) (NA) (NA) (NA)
8743 Public relations services . . . ... ... ..o (NA) (NA) (NA) (NA) (NA)
8744 Facilities support management services . . . .. ......... 4,803 4,059 3,708 3,535 3,038
8748 Business consulting services,n.e.c . . ............... (NA) (NA) (NA) (NA) (NA)

NA Not available.

Note: Estimates are for employer and nonemployer firms. Estimates are not adjusted for price changes. Group totals may include kinds of business
not shown separately. For selected SIC’s (81, 873, and 874 ex. 8744), estimates are for taxable firms only. Revenue and expense estimates of tax-exempt
firms and organizations are shown in tables 1.3 and 1.5 for SIC’s 81, 873, and 874, excluding 8744. See appendix A, table A-4.1 for estimated measures
of sampling variability (coefficients of variation).
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Table 4.2. Selected Business and Professional Services (SIC’s 73, 81, and 87)—Estimated Year-to-Year Percent
Change in Receipts for Taxable Firms: 1985 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1994/1993 1993/1992 1992/1991 1991/1990 1990/1989

Business Services

73 BUSINESS SEIVICES . . . . ... it 12.0 9.4 7.7 2.3 115
731 Advertising . .......... ... 5.4 5.3 6.3 -3.0 8.4
7311 Advertising agencies . . ... .. ... 4.7 6.1 5.0 -5.5 8.4
732 Consumer credit reporting agencies, mercantile reporting

agencies, and adjustment and collection agencies . . ... .. 2.2 9.8 6.0 3.2 8.3
733 Mailing, reproduction, commercial art and photography, and

stenographic services . . .. ... .. ... 55 8.6 2.8 -1.7 55
7331 Direct mail advertising services . .................. 5.1 13.4 4.0 -5.9 16.4
7336 Commercial art and graphicdesign . . .. ............. 8.3 2.6 0.6 1.0 (NA)
734 Services to dwellings and other buildings . . ............ 11.7 1.9 5.2 0.4 10.3
7342 Disinfecting and pest control services . . ............. 7.3 4.0 2.4 6.3 11.6
7349 Building cleaning and maintenance services, n.e.c ... ... 12.9 13 5.9 -1.1 9.9
735 Miscellaneous equipment rental and leasing . ........... 8.1 8.1 0.9 -2.2 9.7
7352 Medical equipment rental and leasing . . ............. -2.3 11.1 15.3 10.8 14.3
7353 Heavy construction equipment rental and leasing . . ... .. 13.4 10.8 -9.9 -10.9 (NA)
7359 Equipment rental and leasing, n.ec ................ 8.8 6.8 1.4 -14 (NA)
736 Personnel supply services . .. .......... ... . . ... ... 15.8 11.0 15.7 2.8 13.6
7361 Employment agencies .. ............. ... .. ..... 14.1 10.6 -3.3 -16.3 13.8
7363 Help supply services . .. ...... ... ... 16.1 11.0 19.2 7.2 13.6
737 Computer programming, data processing, and other computer

related services . .. ... .. ... 14.1 11.8 10.9 6.9 12.3
7371 Computer programming Services . . ................ 16.2 12.3 6.8 9.7 (NA)
7372 Prepackaged software . ............... ... .. ..., 12.1 16.2 16.0 10.8 (NA)
7373 Computer integrated systems design . . ............. 10.9 12.6 10.4 6.5 (NA)
7374 Computer processing and data preparation and processing

SEIVICES © v v vt v e et 17.9 10.6 8.6 5.6 (NA)

7375 Information retrieval services . . . .................. 7.6 9.8 6.5 4.1 (NA)
7376 Computer facilities management services . ........... 6.6 1.2 18.2 10.6 (NA)
7377 Computer rental and leasing . . ... ................ -3.4 -6.8 -0.5 -9.4 (NA)
7378 Computer maintenance and repair . ................ 2.3 -1.7 10.7 -1.2 (NA)
7379 Computer related services, n.e.C . ................. 315 26.6 27.4 7.9 (NA)
738 Miscellaneous business services . . .................. 12.7 9.4 4.6 1.2 141
7381 Detective, guard, and armored car services . .......... 4.0 5.0 1.2 6.0 (NA)
7382 Security systems services . . .. ... ... ... 141 9.7 7.3 -0.7 (NA)
7384 Photofinishing laboratories ... ................... -2.2 7.1 0.1 1.3 -1.6

Legal Services
81 Legal services .. ...... ... ... 18 3.0 8.4 2.4 9.5

Engineering, Accounting, Research, Management, and
Related Services

87 Engineering, accounting, research, management, and related
SEIVICES . . .\ttt 6.5 4.4 6.4 2.2 8.1
871 Engineering, architectural, and surveying services . ....... 3.7 1.2 2.9 0.2 8.6
8711 Engineering services . .. ................ .. ..... 2.6 0.2 2.9 15 (NA)
8712 Architectural services . . .. ... ... ... ... 8.7 6.2 33 -5.7 (NA)
8713 SUNVeYiNg SerVICES . . . . vt i ettt 5.2 5.2 -0.5 -2.1 (NA)
8721 Accounting, auditing, and bookkeeping services . . . . ... ... 8.0 7.9 10.2 35 0.9
873, ex. 8733 Research, development, and testing services, except
noncommercial research organizations . . . ............ 5.9 9.6 9.7 22 12.7
8731 Commercial physical and biological research . . ........ 7.0 12.6 10.7 0.7 13.8
8732 Commercial economic, sociological, and educational
research . .......... ... ... . ... . ... 23 5.7 9.0 1.9 6.4
8734 Testing laboratories . . . . ........ . ... 7.4 7.1 8.2 6.5 19.5
874 Management and public relations services . ............ 9.1 4.5 7.6 3.9 10.0
8741 Management Services . . .... ... 9.6 4.1 9.1 5.6 (NA)
8742 Management consulting services . . ... ............. 9.5 5.9 7.0 31 (NA)
8743 Public relations services . . ... ... ... oL 6.1 25 2.1 -7.6 (NA)
8744 Facilities support management services . . . .. ......... 155 -3.1 0.1 5.3 11.1
8748 Business consulting services, n.e.c .. ............... 2.7 6.4 14.8 6.9 (NA)

See footnotes at end of table.
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Table 4.2. Selected Business and Professional Services (SIC’s 73, 81, and 87)—Estimated Year-to-Year Percent
Change in Receipts for Taxable Firms: 1985 Through 1994 —Continued

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]

1987 SIC code Kind of business 1989/1988 1988/1987 1987/1986 1986/1985 1985/1984

Business Services

73 BUSINESS SEIVICES . . . o\ vttt e e 12.7 18.3 10.9 9.2 (NA)
731 Advertising . .......... ... 7.3 125 6.6 6.0 20.0
7311 Advertising agencies . . ... .. ... 8.4 141 2.3 5.8 20.0
732 Consumer credit reporting agencies, mercantile reporting

agencies, and adjustment and collection agencies .. ... .. 10.2 4.2 17.1 79 -2.3
733 Mailing, reproduction, commercial art and photography, and

stenographic services . . .. ... ... 4.8 5.9 12.7 8.2 -0.9
7331 Direct mail advertising services .. ................. 6.3 20.7 8.7 143 (NA)
7336 Commercial art and graphicdesign . . .. ............. (NA) (NA) (NA) (NA) (NA)
734 Services to dwellings and other buildings . . ............ 15.4 12.2 7.0 10.0 13.0
7342 Disinfecting and pest control services . . .. ........... 7.7 12.0 15.2 3.0 (NA)
7349 Building cleaning and maintenance services, n.e.c ... ... 17.5 12.2 4.9 11.9 (NA)
735 Miscellaneous equipment rental and leasing . . .......... 10.9 22.6 4.9 5.1 20.5
7352 Medical equipment rental and leasing . . ............. 135 24.7 17.8 216 219
7353 Heavy construction equipment rental and leasing . . ... .. (NA) (NA) (NA) (NA) (NA)
7359 Equipment rental and leasing, n.ec ................ (NA) (NA) (NA) (NA) (NA)
736 Personnel supply services . .. .......... ... . . ... 13.3 243 233 12.3 13.8
7361 Employment agencies .. ........... .. ... .. ..... 10.6 16.2 6.3 8.5 (NA)
7363 Help supply services . .. ...... ... ... ..., 14.0 26.4 28.7 13.6 (NA)
737 Computer programming, data processing, and other computer

related services . .. ... .. ... 15.1 22.0 10.8 12.0 12.6
7371 Computer programming Services . . ................ (NA) (NA) (NA) (NA) (NA)
7372 Prepackaged software . ............... .. ... ..., (NA) (NA) (NA) (NA) (NA)
7373 Computer integrated systems design . . .. ........... (NA) (NA) (NA) (NA) (NA)
7374 Computer processing and data preparation and processing

SEIVICES & v v vt o et (NA) (NA) (NA) (NA) (NA)

7375 Information retrieval services . . . .......... ... .... (NA) (NA) (NA) (NA) (NA)
7376 Computer facilities management services . ........... (NA) (NA) (NA) (NA) (NA)
7377 Computer rental and leasing . .. .................. (NA) (NA) (NA) (NA) (NA)
7378 Computer maintenance and repair . ... ............. (NA) (NA) (NA) (NA) (NA)
7379 Computer related services, n.e.C . ................. (NA) (NA) (NA) (NA) (NA)
738 Miscellaneous business services . ... ................ 13.8 20.2 10.0 7.6 5.2
7381 Detective, guard, and armored car services . .......... (NA) (NA) (NA) (NA) (NA)
7382 Security SyStems Services . . . .. ... ... (NA) (NA) (NA) (NA) (NA)
7384 Photofinishing laboratories . .. ................... 8.9 11.2 45 4.7 5.4

Legal Services
81 Legal services .. ...... ... ... ... 9.2 13.2 13.8 115 15.2

Engineering, Accounting, Research, Management, and
Related Services

87 Engineering, accounting, research, management, and related
SEIVICES . o o v it e e 14.4 14.7 9.4 7.4 (NA)
871 Engineering, architectural, and surveying services . ....... 17.5 10.7 11.2 4.1 11.6
8711 Engineering services . . ............... ... ... ... (NA) (NA) (NA) (NA) (NA)
8712 Architectural services . . .. ........ ... .. .. .. (NA) (NA) (NA) (NA) (NA)
8713 SUNVeYiNg SerVICeS . . ..ot v e (NA) (NA) (NA) (NA) (NA)
8721 Accounting, auditing, and bookkeeping services . . . . ... ... 10.4 9.9 16.2 7.9 17.5
873, ex. 8733 Research, development, and testing services, except
noncommercial research organizations . . .. ........... 14.8 22.8 54 1.1 (NA)
8731 Commercial physical and biological research . ... ...... 15.9 22.8 4.2 15.2 (NA)
8732 Commercial economic, sociological, and educational
research ... ... ... ... 8.8 18.4 4.6 9.7 (NA)
8734 Testing laboratories . .. .......... ... .. ... 219 313 10.8 2.0 (NA)
874 Management and public relations services . ............ 12.7 20.5 4.6 10.3 (NA)
8741 Management Services . . ............... . (NA) (NA) (NA) (NA) (NA)
8742 Management consulting services . .. ............... (NA) (NA) (NA) (NA) (NA)
8743 Public relations services . . .. ... ... ..o L (NA) (NA) (NA) (NA) (NA)
8744 Facilities support management services . . . .. ......... 18.3 9.5 4.9 16.4 (NA)
8748 Business consulting services, n.ec .. ............... (NA) (NA) (NA) (NA) (NA)

NA Not available.

Note: Estimates are for employer and nonemployer firms. Estimates are not adjusted for price changes. Group totals may include kinds of business
not shown separately. For selected SIC’s (81, 873, and 874 ex. 8744), estimates are for taxable firms only. Revenue and expense estimates of tax-exempt
firms and organizations are shown in tables 1.3 and 1.5 for SIC’s 81, 873, and 874, excluding 8744. See appendix A, table A-4.1 for estimated measures
of sampling variability (coefficients of variation).
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Advertising
(SIC 731)

Consumer credit reporting,
mercantile reporting, and adjustment
and collection agencies

(SIC 732)

Mailing, reproduction, commerical art and
photography, and stenographic services
(SIC 733)

Services to dwellings
and other buildings
(SIC 734)

Miscellaneous equipment
rental and leasing
(SIC 735)

Personnel supply services
(SIC 736)

Computer programming, data processing,
and other computer related services
(SIC 737)

Miscellaneous business services
(SIC 738)

Legal services
(SIC 81)

Engineering, architectural, and
surveying services
(sic 871)

Accounting, auditing, and
bookkeeping services
(siC 8721)

Research, development, and testing
services, except noncommerical research
(SIC 873, ex. 8733)

Management and
public relations services
(sic 874)

Figure 4.2

Business and Selected Professional Services (SIC’ s 73, 81,
and 87)—Estimated Y ear-to-Y ear Percent Change in Receipts
for Taxable Firms: 1993 to 1994

(Percent change)

15.8

Note: Data from 1993 have been revised to reflect a benchmarking to the results of the
1992 Census of Service Industries. Estimates are for employer and nonemployer
firms. Estimates are not adjusted for price changes. See appendix A, table A—4.1
for measures of sampling variability (coefficients of variation).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 4.3. Personnel Supply Services (SIC 736)—Estimated Receipts for Taxable Employer Firms, by Source:
1990 Through 1994

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the
1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

Sources of receipts 1994 1993 1992 1991 1990

Total ..o 49,032 42,328 38,164 32,900 31,917
Placement fees and commissions® .................. 2,447 1,949 1,718 2,093 2,706
Temporary help supply . ... 37,874 32,012 27,755 23,615 22,820
Continuing help supply? . ...t 8,005 7,262 7,439 6,191 5,203

1Employer and applicant paid fees.
2Employee leasing and all other continuing help supply services.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. Group totals may include kinds of business not shown
separately. See appendix A, table A-4.2 for estimated measures of sampling variability (coefficients of variation).

Figure 4.3
Personnel Supply Services (SIC 736)—Estimated Receipts B 1994
for Taxable Employer Firms, by Source: 1992 Through 1994 ] 1993

(Billions of dollars) L] 1992

2.4

Placement fees 1.9
and commissions

1.7

Temporary help
supply 32.0

Continuing help

supply 7.3

27.8

49.0

Total personnel
supply services 42.3

Note: Data from 1992 and 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of
Service Industries. Estimates are obtained from a sample of employer firms only and, therefore, do not include
nonemployer receipts. Estimates are not adjusted for price changes. See appendix A, table A-4.2 for estimated
measures of sampling variability (coefficients of variation). Group totals may include sources of receipts not
shown separately.

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 4.4. Personnel Supply Services (SIC 736)—Estimated Year-to-Year Percent Change in Receipts for Taxable
Employer Firms, by Source: 1990 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of receipts 1994/1993 1993/1992 1992/1991 1991/1990 1990/1989

Total .o 15.8 10.9 16.0 3.1 13.6
Placement fees and commissions® .................. 25.6 13.4 -17.9 —22.7 (NA)
Temporary help supply . ... 18.3 15.3 17.5 3.5 (NA)
Continuing help supply? .......... ...t 10.2 -2.4 20.2 19.0 (NA)

NA Not available.

Employer and applicant paid fees.

2Employee leasing and all other continuing help supply services.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. Group totals may include kinds of business not shown
separately. See appendix A, table A-4.2 for estimated measures of sampling variability (coefficients of variation).

Table 4.5. Personnel Supply Services (SIC 736)—Estimated Receipts from Supplying Temporary Help, by Source
for Taxable Employer Firms: 1990 Through 1994

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the
1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

Sources of receipts 1994 1993 1992 1991 1990

Total personnel supply services ..................... 49,032 42,328 38,164 32,900 31,917
Total receipts from temporary help supply services® . 37,874 32,012 27,755 23,615 22,820
Office support . ... ... 10,715 10,962 10,291 9,103 9,213
SECTEtANES ..\t 6,821 7,245 6,843 5,249 5,626
ClerkS o 2,900 2,778 2,529 2,172 2,034
Other office support ........ ... ...t 994 939 919 1,682 1,553
Technical and professional®> ...................... 10,021 7,447 6,174 4,901 5,149
Accountants . ...... .. 749 728 771 486 549
Medical® ........ .. ... 4,109 3,690 3,442 3,691 3,172
Hospital staff .................. .. ...t 147 129 185 221 222
Industrial and construction® ....................... 12,386 9,367 7,640 5,826 5,180
Laborers ... 9,154 6,534 5,892 4,277 3,706

1Receipts are from supplying temporary help for all firms providing personnel supply services, including employment agencies and other firms whose
primary activity is other than providing temporary help supply services.
2Includes engineers, programmers, data processors, sales and marketing staff, and other technical and professional personnel.
3Includes administrators, technicians, nurses, home health care workers, and other medical personnel.

4Includes drivers and warehousemen, security guards, janitors and cleaning personnel, and other industrial and construction personnel.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. Group totals may include kinds of business not shown
separately. See appendix A, table A-4.3 for estimated measures of sampling variability (coefficients of variation).
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Office support

Technical and professional

Medical

Industrial and construction

Figure 4.4
Personnel Supply Services (SIC 736)—Estimated Receipts
for Taxable Employer T emporary Help Supply Firms, by B 1994
Type of Help Supplied: 1992 Through 1994 ] 1993
(Billions of dollars) [ ]1992
10.7
11.0
10.3
10.0
7.4
6.2
4.1
3.7
3.4
12.4
9.4
7.6

Note: Data from 1992 and 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of
Service Industries. Estimates are obtained from a sample of employer firms only and, therefore, do not
include nonemployer receipts. Estimates are not adjusted for price changes. See appendix A, table A-4.3
for estimated measures of sampling variability (coefficients of variation).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 4.6. Personnel Supply Services (SIC 736)—Estimated Year-to-Year Percent Change in Receipts from

Supplying Temporary Help, by Source for Taxable Employer Firms: 1990 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of receipts 1994/1993 1993/1992 1992/1991 1991/1990 1990/1989

Total personnel supply services ..................... 15.8 10.9 16.0 3.1 13.6
Total receipts from temporary help supply services® . 18.3 15.3 17.5 35 (NA)
Office SUPPOrt ... ..o e -2.3 6.5 13.1 -1.2 (NA)
SECIetanes .. ..vvi et -5.9 5.9 30.4 -6.7 (NA)
Clerks .o 4.4 9.8 16.4 6.8 (NA)
Other office support ........... ... ... ..., 5.9 2.2 —-45.4 8.3 (NA)
Technical and professional® ...................... 34.6 20.6 26.0 -4.8 (NA)
Accountants ... 2.9 -5.6 58.6 -11.5 (NA)
Medical® ... .. 11.4 7.2 -6.7 16.4 (NA)
Hospital staff .................. .. ..ot 14.0 -30.3 -16.3 -0.5 (NA)
Industrial and construction® ....................... 32.2 22.6 311 12.5 (NA)
Laborers ... 40.1 10.9 37.8 154 (NA)

NA Not available.

1Receipts are from supplying temporary help for all firms providing personnel supply services, including employment agencies and other firms whose
primary activity is other than providing temporary help supply services.
2Includes engineers, programmers, data processors, sales and marketing staff, and other technical and professional personnel.
%Includes administrators, technicians, nurses, home health care workers, and other medical personnel.

“Includes drivers and warehousemen, security guards, janitors and cleaning personnel, and other industrial and construction personnel.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. Group totals may include kinds of business not shown
separately. See appendix A, table A-4.3 for estimated measures of sampling variability (coefficients of variation).

Table 4.7. Personnel Supply Services (SIC 736)—Sources of Receipts from Supplying Temporary Help, as a Per-

cent of Total Temporary Help Supply Services for Taxable Employer Firms: 1990 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of receipts 1994 1993 1992 1991 1990

Total receipts from temporary help supply services® . 100.0 100.0 100.0 100.0 100.0
Office SUpport . ... ..o 28.3 34.2 37.1 38.5 40.4
SECTEtANeS ..\t 18.0 22.6 24.7 22.2 24.7
ClerksS oo 7.7 8.7 9.1 9.2 8.9
Other office support .......... ... oot 2.6 29 3.3 7.1 6.8
Technical and professional® ...................... 26.5 23.3 22.2 20.8 22.6
Accountants . ... 2.0 2.3 2.8 2.1 2.4
Medical® ........ ... 10.8 115 12.4 15.6 13.9
Hospital staff .................. .. ... 0.4 0.4 0.7 0.9 1.0
Industrial and construction® ....................... 32.7 29.3 27.5 24.7 22.7
Laborers ... 24.2 20.4 21.2 18.1 16.2

1Receipts are from supplying temporary help for all firms providing personnel supply services, including employment agencies and other firms whose
primary activity is other than providing temporary help supply services.
2Includes engineers, programmers, data processors, sales and marketing staff, and other technical and professional personnel.
3Includes administrators, technicians, nurses, home health care workers, and other medical personnel.

4Includes drivers and warehousemen, security guards, janitors and cleaning personnel, and other industrial and construction personnel.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. Group totals may include kinds of business not shown
separately. See appendix A, table A-4.3 for estimated measures of sampling variability (coefficients of variation).
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Table 4.8. Computer Programming, Data Processing, and Other Computer Related Services

(SIC 737)—Estimated Receipts for Taxable Employer Firms, by Source: 1990 Through 1994

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the
1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

Sources of receipts 1994 1993 1992 1991 1990
Total .o 128,980 113,068 101,074 91,156 85,289
Computer integrated systems ....................... 15,282 12,995 10,861 10,097 (NA)
Custom computer programming and software design .. 19,505 16,123 14,087 11,835 (NA)
Prepackaged computer software design, development,
and production ......... .. 29,972 27,270 23,986 20,635 (NA)
Information retrieval services .............. ... ...... 3,927 3,439 3,146 2,831 (NA)
Computer processing and data preparation services ... 24,513 20,589 18,798 17,313 (NA)
Computer facilities management services ............ 2,602 2,390 2,283 2,110 (NA)
Computer rental and leasing ........................ 2,803 2,718 2,711 2,790 (NA)
Maintenance and repair of computers and peripheral
EUIPMENE .t 11,656 11,362 11,143 11,171 (NA)
Computer consulting .............o i 6,729 5,509 4,971 4,272 (NA)
Other computer services ..................c.ovouun.. 7,275 6,272 5,581 4,877 (NA)
All otherreceipts ............ . i 4,716 4,401 3,507 3,225 (NA)

NA Not available.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. See appendix A, table A-4.4 for estimated measures of

sampling variability (coefficients of variation).

Table 4.9. Computer Programming, Data Processing, and Other Computer Related Services
(SIC 737)—Estimated Year-to-Year Percent Change in Receipts for Taxable Employer Firms, by

Source: 1990 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the

introduction for a description of the benchmarking process]

Sources of receipts 1994/1993 1993/1992 1992/1991 1991/1990 1990/1989
Total .o 141 11.9 10.9 6.9 12.3
Computer integrated Systems ....................... 17.6 19.6 7.6 (NA) (NA)
Custom computer programming and software design .. 21.0 145 19.0 (NA) (NA)
Prepackaged computer software design, development,
and production ....... ... 9.9 13.7 16.2 (NA) (NA)
Information retrieval services ....................... 14.2 9.3 111 (NA) (NA)
Computer processing and data preparation services . .. 191 9.5 8.6 (NA) (NA)
Computer facilities management services ............ 8.9 4.7 8.2 (NA) (NA)
Computer rental and leasing ........................ 3.1 0.3 -2.8 (NA) (NA)
Maintenance and repair of computers and peripheral
EQUIPMENT ..ottt 2.6 2.0 -0.3 (NA) (NA)
Computer consulting ........... ... i 22.1 10.8 16.4 (NA) (NA)
Other computer ServiCes ..........coveeviuinneennnn. 16.0 12.4 14.4 (NA) (NA)
All other receipts ... 7.2 25.5 8.7 (NA) (NA)

NA Not available.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. See appendix A, table A-4.4 for estimated measures of

sampling variability (coefficients of variation).
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Computer programming services
(SIC 7371)

Prepackaged software
(SIC 7372)

Computer integrated systems design
(SIC 7373)

Computer processing and data preparation
and processing services
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Computer maintenance and repair
(SIC 7378)

Computer related services, not
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Figure 4.5

Computer Programming, Data Processing, and Other

Computer Related Services (SIC 737)—Estimated Receipts I 1904
for Taxable Firms, by Industry: 1992 Through 1994 I 1993
(In billions of dollars) [ ]1992

32.6
28.0
25.0
27.7
24.7
21.2
19.0
17.1
15.2
22.6
20.4
4.6

- -

4.3

10.4

Note: Data from 1992 and 1993 have been revised to reflect a benchmarking to the results
of the 1992 Census of Service Industries. Estimates are obtained from a sample of
employer and nonemployer firms. Estimates are not adjusted for price changes.
See appendix A, table A-4.1 for estimated measures of sampling variability
(coefficients of variation).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 4.10. Computer Programming, Data Processing, and Other Computer Related Services
(SIC 737)—Estimated Percent of Total Dollar Volume for Receipts for Taxable Employer Firms, by
Source: 1990 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]

Percent of total dollar volume
Sources of receipts

1994 1993 1992 1991 1990
Total .o 100.0 100.0 100.0 100.0 100.0
Computer integrated Systems ....................... 11.8 11.5 10.7 11.1 (NA)
Custom computer programming and software design .. 151 14.3 13.9 13.0 (NA)

Prepackaged computer software design, development,
and production ... 23.2 24.1 23.7 22.6 (NA)
Information retrieval services ....................... 3.0 3.0 3.1 3.1 (NA)
Computer processing and data preparation services . .. 19.0 18.2 18.6 19.0 (NA)
Computer facilities management services ............ 2.0 2.1 2.3 2.3 (NA)
Computer rental and leasing ...............coeveon. 2.2 2.4 2.7 3.1 (NA)

Maintenance and repair of computers and peripheral

eqUIPMENt ... 9.0 10.0 11.0 12.3 (NA)
Computer consulting .......... ... i 5.2 4.9 4.9 4.7 (NA)
Other computer services .............c.c.eeeuinnennn. 5.6 55 55 5.4 (NA)
All other receipts . ... 3.7 3.9 35 3.5 (NA)

NA Not available.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. See appendix A, table A-4.4 for estimated measures of

sampling variability (coefficients of variation).

Figure 4.6

Computer Programming, Data Processing, and Other Computer Related Services (SIC 737)—

Estimated Receipts for T axable Employer Firms, by Source: 1994

Total receipts = $ 129.0 billion

All other receipts

3.7%
Computer
integrated systems Other computer services
11.8% 5.6%

Custom computer
programming and
software design
15.1%

Prepackaged computer
software design,
development, and

Computer consulting
5.2%

Maintenance and repair of
computers and peripheral
equipment 9.0%

Computer rental and
leasing 2.2%

Computer facilities
management services
2.0%

production .
23.3% Computer processing and
data preparation services
19.0%
Information
retrieval services
3.0%

Note: Estimates are obtained from a sample of employer firms only and, therefore, do not include nonemployer receipts.
Estimates are not adjusted for price changes. See appendix A, table A-4.4 for estimated measures of sampling variability

(coefficients of variation).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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Table 4.11. Management and Public Relations Services (SIC 874)—Estimated Receipts for Taxable Employer
Firms, by Source: 1990 Through 1994

[Dollar volume estimates are in millions of dollars. Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the
1992 Census of Service Industries. See the introduction for a description of the benchmarking process]

Sources of receipts 1994 1993 1992 1991 1990

Total .o 64,826 59,188 57,320 53,405 51,422
Management and administrative services ............ 28,066 25,246 24,779 22,710 (NA)
Construction management ........................ 6,852 6,632 6,542 6,619 (NA)
Facilities support management services ............ 8,007 7,033 7,199 7,153 (NA)
Other management Services ...................... 13,207 11,581 11,038 8,938 (NA)
Consulting, design, and public relations services .. .... 27,771 25,844 25,705 23,974 (NA)
Management consulting ............... .. ... ... 14,651 13,472 13,674 12,984 (NA)
Engineering consulting and design services ........ 3,142 3,094 3,313 3,359 (NA)
Tax consulting services ...............ccooiiiai.n. 1,480 1,356 1,466 1,382 (NA)
Computer consulting and software services ........ 2,847 2,682 2,258 1,782 (NA)
Public relations services ......................... 2,384 2,273 2,322 2,349 (NA)
Other consulting and design services .............. 3,267 2,967 2,672 2,118 (NA)
Allother sources ............ ..ot 8,741 8,098 6,836 6,481 (NA)

NA Not available.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. Detail may not add to total due to kinds of business not shown
separately. See appendix A, table A-4.5 for estimated measures of sampling variability (coefficients of variation).

Table 4.12. Management and Public Relations Services (SIC 874)—Estimated Year-to-Year Percent Change in

Receipts for Taxable Employer Firms, by Source: 1990 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the introduc-

tion for a description of the benchmarking process]

Sources of receipts 1994/1993 1993/1992 1992/1991 1991/1990 1990/1989

Total .o 9.5 3.3 7.3 3.9 9.3
Management and administrative services ............ 11.2 1.9 9.1 (NA) (NA)
Construction management .................eeeea.. 3.3 14 -1.2 (NA) (NA)
Facilities support management services ............ 13.8 -2.3 0.6 (NA) (NA)
Other management Services ...............co..... 14.0 4.9 235 (NA) (NA)
Consulting, design, and public relations services .. .... 7.5 0.5 7.2 (NA) (NA)
Management consulting .............. ... ... 8.8 -1.5 5.3 (NA) (NA)
Engineering consulting and design services ........ 1.6 -6.6 -1.4 (NA) (NA)
Tax consulting Services .............ccviiiieean. 9.1 -7.5 6.1 (NA) (NA)
Computer consulting and software services ........ 6.2 18.8 26.7 (NA) (NA)
Public relations services ............. .. . 4.9 -2.1 -1.1 (NA) (NA)
Other consulting and design services .............. 10.1 11.0 26.2 (NA) (NA)
All other sources ...t 7.9 18.5 5.5 (NA) (NA)

NA Not available.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. Detail may not add to total due to kinds of business not shown
separately. See appendix A, table A-4.5 for estimated measures of sampling variability (coefficients of variation).
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Table 4.13. Management and Public Relations Services (SIC 874)—Estimated Percent of Total Dollar Volume of
Receipts for Taxable Employer Firms, by Source: 1990 Through 1994

[Data from 1988 through 1993 have been revised to reflect a benchmarking to the results of the 1992 Census of Service Industries. See the
introduction for a description of the benchmarking process]

Percent of total dollar volume
Sources of receipts

1994 1993 1992 1991 1990
Total ..o 100.0 100.0 100.0 100.0 100.0
Management and administrative services ............ 43.3 42.7 43.2 42.5 (NA)
Construction management ................eueue.. 10.6 11.2 114 12.4 (NA)
Facilities support management services ............ 12.4 11.9 12.6 134 (NA)
Other management services ...................... 20.4 19.6 19.3 16.7 (NA)
Consulting, design, and public relations services ...... 42.8 43.7 44.8 44.9 (NA)
Management consulting ............. ... ... ... 22.6 22.8 23.9 24.3 (NA)
Engineering consulting and design services ........ 4.8 5.2 5.8 6.3 (NA)
Tax consulting Services .............ccovviieennn. 2.3 2.3 2.6 2.6 (NA)
Computer consulting and software services ........ 4.4 4.5 3.9 3.3 (NA)
Public relations services .................. .. ... 3.7 3.8 4.1 4.4 (NA)
Other consulting and design services .............. 5.0 5.0 4.7 4.0 (NA)
All other sources ..., 135 13.7 11.9 121 (NA)

NA Not available.

Note: Estimates are for employer firms only. Estimates are not adjusted for price changes. Detail may not add to total due to kinds of business not shown
separately. See appendix A, table A-4.5 for estimated measures of sampling variability (coefficients of variation).

Figure 4.7
Management and Public Relations Services (SIC 874)—Estimated Receipts
for Taxable Employer Firms, by Source: 1994

Total receipts = $64.8 billion

All other sources
13.5%

Management and
administrative services
43.3%

Consulting, design, and
public relations services
42.8%

Note: Estimates are obtained from a sample of employer firms only and, therefore, do not include nonemployer receipts.
Estimates are not adjusted for price changes. See appendix A, table A-4.5 for estimated measures of sampling
variability (coefficients of variation).

Source: U.S. Bureau of the Census, Service Annual Survey: 1994.
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A-5

Table A-4.1. Selected Business and Professional Services (SIC’s 73, 81, and 87)—Estimated Coefficients of
Variation for Receipts Estimates and Estimates of Year-to-Year Ratios for Taxable Firms: 1993 and

1994
Receipts
1987 SIC code Kind of business Year-to-year ratio
1994 1993 1994/1993
Business Services
73 BUSINESS SEIVICES . ..\ttt 2.3 2.3 0.8
731 AdVEITISING ..ot 2.9 2.8 2.0
7311 Advertising agenCies .. ...t 2.7 3.0 2.7
732 Consumer credit reporting agencies, mercantile reporting agencies,
and adjustment and collection agencies ....................... 3.9 3.7 3.3
733 Mailing, reproduction, commercial art and photography, and
stenographic Services ........ ... 4.4 4.1 14
7331 Direct mail advertising services ...............co i 8.5 8.2 3.2
7336 Commercial art and graphic design ............. ... ... 6.9 7.0 23
734 Services to dwellings and other buildings ......................... 5.2 4.9 2.8
7342 Disinfecting and pest control services .......................... 7.9 6.5 19
7349 Building cleaning and maintenance services, n.e.c ............... 6.2 5.9 3.5
735 Miscellaneous equipment rental and leasing ...................... 3.2 2.9 1.3
7352 Medical equipment rental and leasing .......................... 4.0 5.5 4.9
7353 Heavy construction equipment rental and leasing ................ 4.4 4.2 17
7359 Equipment rental and leasing, n.e.C ............. ..., 4.4 4.0 1.6
736 Personnel supply services ...l 4.9 4.5 25
7361 Employment agencies ......... ... e 13.6 141 4.7
7363 Help supply SErviCes ..........ouiiiiiiiii i 5.3 4.7 2.8
737 Computer programming, data processing, and other computer related
SEIVICES .. 2.9 2.4 11
7371 Computer programming SEIVICES ... ...uvuuin e iiinne . 8.0 7.7 2.0
7372 Prepackaged software ........... .. i 49 4.5 1.7
7373 Computer integrated systems design ... 11.7 6.8 5.8
7374 Computer processing and data preparation and processing
SEIVICES ittt 2.3 2.2 12
7375 Information retrieval services ............. ... i 17 19 1.2
7376 Computer facilities management services ....................... 6.3 5.4 14
7377 Computer rental and leasing ..............euueiiiiiiieieenenns 9.9 9.9 12.9
7378 Computer maintenance and repair ..............c.c.iiiiaeianan.. 4.5 5.0 3.9
7379 Computer related ServiCes, N..C ... ....uuurrreeeeeeans 7.9 5.7 4.9
738 Miscellaneous business services ........................oi.. 8.1 8.7 2.3
7381 Detective, guard, and armored car Services ..................... 9.1 7.6 3.0
7382 Security SYStemMS SEIVICES . . ..ottt 6.3 49 3.1
7384 Photofinishing laboratories ............ ... ... .. L 13.9 141 2.6
Legal Services
81 Legal SEIVICES . ...t 3.2 3.4 18
Engineering, Accounting, Research, Management, and Related
Services
87 Engineering, accounting, research, management, and related services . 2.0 2.0 0.9
871 Engineering, architectural, and surveying services ................. 3.4 3.6 13
8711 ENngineering ServiCes .......... ... 3.8 4.0 14
8712 Architectural services ....... ... .. i 9.5 8.8 2.6
8713 SUIVEYING SEIVICES ..ottt ettt et 11.6 12.4 5.2
872 Accounting, auditing, and bookkeeping services ................... 2.3 2.3 15
873, ex. 8733 Research, development, and testing services, except noncommercial
research organizations . .............. oot 5.7 5.1 14
8731 Commercial physical and biological research .................... 9.3 8.2 2.1
8732 Commercial economic, sociological, and educational research 7.9 6.8 2.8
8734 Testing laboratories ............. .. i 9.5 10.0 25
874 Management and public relations services ........................ 3.8 3.8 2.0
8741 Management SErVICES . .......ouiiiiiiiiii i 8.6 9.1 23
8742 Management consulting Services ..............ouvuiiuiinneenn. 5.3 4.8 35
8743 Public relations services .............o o il 5.2 5.7 3.7
8744 Facilities support management services ........................ 9.7 7.1 5.5
8748 Business consulting services, N.e.C ...........oovuiiiiiiinnaann. 6.2 8.7 9.2
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Table A-4.2. Personnel Supply Services (SIC 736)—Estimated Coefficients of Variation for Receipts Estimates

and Estimates of Year-to-Year Ratios for Taxable Employer Firms, by Source: 1993 and 1994

Receipts
Item Year-to-year ratio
1994 1993 1994/1993
TOtal .o 5.0 45 2.6
Placement fees and commissions ............ ..., 15.7 14.9 18.3
Temporary help supply . ... 5.2 4.5 2.2
Continuing help sSupply . ... 10.1 12.3 6.1

Table A-4.3. Personnel Supply Services (SIC 736)—Estimated Coefficients of Variation for Receipts for Taxable
Employer Firms from Supplying Temporary Help, by Source and Estimates of Year-to-Year Ratios:

1993 and 1994

Percent of temporary help supply

; Receipts receipts
Sources of receipts Year-to-year

1994 1993 | ratio 1994/1993 1994 1993
Total personnel supply services ..................... 5.0 4.5 2.6 (X) X)
Total receipts from temporary help supply services .. 5.2 4.5 2.2 x) (X)
Office suUpport ... 4.7 5.8 4.0 5.4 5.2
Secretares .........oiiii 5.9 8.0 55 7.1 7.7
Clerks .. oo 7.1 7.4 6.2 5.4 5.2
Other office support ........... ... . ... 5.6 7.3 4.8 7.7 9.1
Technical and professional ....................... 12.9 131 4.5 10.3 11.3
Accountants . ... 5.6 10.4 10.0 6.9 11.2
Medical ....... ... 8.6 9.6 6.6 8.1 9.9
Hospital staff .......... .. .o oL, 22.0 15.2 20.8 20.4 15.1
Industrial and construction ............... ... .. ..., 8.8 9.3 5.3 6.1 7.4
Laborers ... 10.7 9.7 4.5 7.7 7.9

X Not applicable.

Table A-4.4. Computer Programming, Data Processing, and Other Computer Related Services
(SIC 737)—Estimated Coefficients of Variation for Receipts Estimates and Estimates of Year-to-Year

Ratios for Taxable Employer Firms, by Source: 1993 and 1994

Receipts Percent of total dollar volume
Sources of receipts Year-to-year
1994 1993 | ratio 1994/1993 1994 1993
Total .o 3.0 25 1.2 X) X)
Computer integrated systems ....................... 9.3 8.2 3.3 7.8 6.9
Custom computer programming and software design .. 8.5 7.5 3.9 7.3 6.4
Prepackaged computer software design, development,
and production ......... .. 5.2 4.8 1.9 4.8 4.1
Information retrieval services ....................... 2.7 3.3 3.1 3.9 4.0
Computer processing and data preparation services ... 3.9 3.9 14 4.5 4.4
Computer facilities management services ............ 3.9 3.2 2.6 4.3 3.9
Computer rental and leasing ........................ 8.9 8.0 7.9 8.9 7.8
Maintenance and repair of computers and peripheral
EQUIPMENT ..o 4.0 4.3 2.7 4.4 4.7
Computer consulting .............. i 10.0 8.9 5.7 9.4 8.1
Other computer Services .............c.vvurieunnnnn. 20.8 14.0 8.2 19.3 13.2
All otherreceipts ............ . i 5.1 5.8 5.6 5.6 6.1

X Not applicable.
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Table A-4.5. Management and Public Relations Services (SIC 874)—Estimated Coefficients of Variation for

Receipts Estimates and Estimates of Year-to-Year Ratios for Taxable Employer Firms, by Source:

1993 and 1994

Receipts Percent of total dollar volume
Sources of receipts Year-to-year

1994 1993 | ratio 1994/1993 1994 1993
Total .. 4.8 4.9 2.6 X) X)
Management and administrative services ............ 8.3 9.1 2.7 5.9 6.2
Construction management ................o.uuuu.. 22.6 24.4 3.8 21.0 22.5
Facilities support management services ............ 10.6 10.6 5.3 11.2 11.2
Other management services ...................... 151 16.9 3.2 13.6 15.2
Consulting, design, and public relations services ...... 6.2 5.7 2.8 5.5 5.4
Management consulting ........... ... ..o ... 9.0 8.2 3.3 8.0 7.7
Engineering consulting and design services ........ 9.2 10.8 5.6 9.9 10.7
Tax consulting Services .............ccovivveennnn. 15.6 16.5 5.4 155 16.0
Computer consulting and software services ........ 171 15.7 4.3 17.6 16.2
Public relations services ............ ... ... ... 8.4 8.4 5.8 9.7 9.6
Other consulting and design services .............. 17.2 184 9.8 16.2 17.9
All other sources .............o it 111 10.1 12.8 9.1 8.7

X Not applicable.

Table A-5.1. Selected Automotive Repair, Services, and Parking and Miscellaneous Repair Services (SIC’s 75 and
76)—Estimated Coefficients of Variation for Receipts Estimates and Estimates of Year-to-Year Ratios

for Taxable Firms: 1993 and 1994

Receipts
1987 SIC code Kind of business Year-to-year ratio
1994 1993 1994/1993
Automotive Repair, Services, and Parking
75 Automotive repair, services, and parking .................... 2.2 21 0.8
751 Automotive rental and leasing, without drivers ............. 3.9 3.4 1.3
7513 Truck rental and leasing, without drivers ................ 5.4 4.6 1.6
7514 Passenger carrental .......... .. ... i, 6.0 53 1.8
7515 Passengercarleasing ............o.iiiiiiiiiiiiia 11.7 10.3 5.2
752 Automobile parking ......... ..o i 3.3 4.2 15
753 Automotive repair shops ......... ... .o 3.2 3.1 1.2
7532 Top, body, and upholstery repair and paint shops ........ 6.9 7.0 2.7
7533 Automotive exhaust system repair shops ............... 8.1 8.0 25
7534 Tire retreading and repair shops ....................... 17.7 18.7 6.7
7536 Automotive glass replacement shops ................... 11.6 10.3 3.7
7537 Automotive transmission repair shops .................. 6.6 7.2 4.3
7538 General automotive repair shops ...................... 4.8 4.6 1.6
7539 Automotive repair shops, n.e.c ........................ 6.1 4.7 3.4
754 Automotive services, exceptrepair .................oo.... 5.7 5.3 2.4
7542 Carwashes ........... ... 5.8 7.1 3.1
Miscellaneous Repair Services

76 Miscellaneous repair ServiCes ...............o.eeeurernnnnn. 3.2 2.8 1.2
762 Electrical repair shops .............cooiiiiiiii .. 6.7 6.1 17
7622 Radio and television repair shops ...................... 5.0 4.4 3.3
7694 Armature rewinding shops ...............ccoiiiiiii. 6.1 5.5 1.6
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Table A-5.2. Automotive Rental and Leasing, Without Drivers (SIC 751)—Estimated Coefficients of Variation for
Receipts Estimates and Estimates of Year-to-Year Ratios for Taxable Employer Firms, by Source:

1993 and 1994

Receipts Percent of total dollar volume
Sources of receipts Year-to-year
1994 1993 | ratio 1994/1993 1994 1993
Total ..o 4.0 35 1.3 X) X)
Short term rental, without drivers .................... 4.7 4.2 15 3.0 2.9
Passenger cars ............iiiiii i 4.3 3.6 1.8 3.1 29
TruCkS o 13.3 12.7 2.0 11.3 10.9
Truck tractors .......... .o 7.6 75 3.2 7.2 7.1
Truck trailers, fulland semi ....................... (S) (S) (S) (S) (S)
Utility trailers . ... 4.6 3.7 3.6 6.0 5.3
Motor homes, travel trailers, and other recreational
Vehicles ... . (S) (S) (S) (S) (S)
Leasing (except finance leasing), without drivers .. .... 6.0 5.4 2.4 5.4 5.1
Passenger Cars ............iiiiii i 5.1 6.8 5.4 6.1 7.6
TrUCKS oo 9.8 8.2 2.6 9.2 7.7
Truck tractors . ... 9.7 9.6 3.2 9.0 8.9
Truck trailers, fulland semi ....................... 18.8 14.7 55 18.2 14.3
Rental and leasing (except finance leasing) of all other
EQUIPMENT .. (S) (S) (S) (S) (S)
Sales of fuels and merchandise ..................... 11.8 10.9 6.8 11.3 10.0
All other operating receipts ......................... 141 13.3 6.8 12.7 121

X Not applicable.

S Data do not meet publication standards because of high sampling variability or poor response quality. Some unpublished

estimates can be derived from this table by subtracting published data from their respective totals. However, the figures obtained by such subtraction are

subject to these same limitations. These unpublished data are for internal use only.

Table A-6.1. Motion Pictures (SIC 78) and Amusement and Recreation Services (SIC 79)—Estimated Coefficients
of Variation for Receipts Estimates and Estimates of Year-to-Year Ratios for Taxable Firms: 1993

and 1994
Receipts
1987 SIC code Kind of business Year-to-year ratio
1994 1993 1994/1993
Motion Pictures
78 Motion PICtUreS .. ... 2.2 2.8 2.4
781, 782 Motion picture production, distribution, and allied services .. 2.4 3.4 2.9
783 Motion picture theaters ............... .. ... 4.6 3.0 2.2
784 Video tape rental ............. i 9.7 8.4 6.7
Amusement and Recreation Services

79 Amusement and recreation Services ....................... 21 2.2 1.6
791 Dance studios, schools,and halls ........................ 6.8 7.1 3.2

792 Theatrical producers (except motion picture), bands, orches-
tras, and entertainers ............. . i 6.3 6.6 5.2
793 Bowling centers . ... 5.3 5.8 4.3
794 commercial SPOIS .. ...ttt 4.4 4.1 2.0
7941 Professional sports clubs and promoters ................ 6.2 4.2 2.9
7948 Racing, including track operation ...................... 6.2 7.0 2.2
799 Miscellaneous amusement and recreation services ........ 2.4 2.3 1.6
7991 Physical fitness facilities ................ ... i 5.5 5.5 1.9
7992 Public golf courses ....... ... i 10.5 12.0 3.7
7993 Coin-operated amusement devices .................... 5.5 4.4 34
7996 Amusement parks . ... 25 2.2 1.9
7997 Membership sports and recreation clubs ................ 5.3 5.3 5.3




Table A-6.2. Amusement Parks (SIC 7996)—Estimated Coefficients of Variation for Receipts Estimates and
Estimates of Year-to-Year Ratios for Taxable Employer Firms, by Source: 1993 and 1994

Receipts Percent of total dollar volume
Sources of receipts Year-to-year

1994 1993 | ratio 1994/1993 1994 1993

Total .o 25 2.2 1.9 X) X)
AMISSIONS . ..o 1.9 2.6 2.6 13 1.6
Sales of food, refreshments, and alcoholic beverages . 2.9 2.9 2.6 1.7 1.9
Sales of other merchandise ........................ 4.9 5.3 1.8 35 4.7
Allother ... 105 10.3 8.8 9.5 9.9

X Not applicable.

Table A-7.1. Selected Health Services
Estimates of Year-to-Year

SIC 802—Estimated_Coefﬁcients of Variation for Receipts Estimates and
atios for Taxable Firms: 1993 and 1994

Receipts

1987 SIC code Kind of business Year-to-year ratio
1994 1993 1994/1993
80 Health Services ........... e 1.6 1.4 0.8
801 Offices and clinics of doctors of medicine ................. 2.7 2.4 15
802 Offices and clinics of dentists ............................ 25 2.2 0.8
803 Offices and clinics of doctors of osteopathy ............... 5.5 4.4 2.0
804 Offices and clinics of other health practitioners ............ 25 2.8 2.4
8041 Offices and clinics of chiropractors ..................... 3.5 5.8 3.7
8042 Offices and clinics of optometrists ...................... 4.5 3.3 2.2
8043 Offices and clinics of podiatrists ....................... 8.6 7.4 35
805 Nursing and personal care facilities ...................... 7.6 6.4 3.2
806 Hospitals . ... 4.2 4.0 1.2
8062 General medical and surgical hospitals ................. 5.1 4.7 14
8063 Psychiatric hospitals ........... ... 9.9 10.0 4.1
8069 Specialty hospitals, except psychiatric .................. 5.6 5.3 14
807 Medical and dental laboratories .......................... 3.6 3.8 2.3
8071 Medical laboratories . ............c.c.uuiiiiiiiia 4.1 4.3 2.6
8072 Dental laboratories ........... ... i 5.3 49 14
808 Home health care services ............. ..., 4.3 4.2 2.9
809 Miscellaneous health and allied services, n.e.c ............ 6.7 7.3 2.8
8092 Kidney dialysis centers ........... ..o 7.0 6.8 1.9
8093 Specialty outpatient facilities, n.e.c ..................... 8.3 9.4 4.5

Table A-7.2. Selected Health Services (SIC 80 pt.)—Estimated Coefficients of Variation for Revenue and Expense

Estimates and Estimates of Year-to-Year Ratios for Tax-Exempt Firms: 1993 and 1994
1987 SIC . ) Revenue Year-to-year Expenses Year-to-year
code Kind of business ratio 1994/ ratio 1994/
1994 1993 1993 1994 1993 1993
80 pt. Selected health services ................ 3.8 3.6 1.2 3.3 3.2 0.7
801 Offices and clinics of doctors of medicine 4.2 49 0.9 3.5 4.0 0.8
805 Nursing and personal care facilities .. ... 5.3 5.3 15 5.0 5.1 14
806 Hospitals ..., 4.4 4.2 14 3.9 3.7 0.8
8062 General medical and surgical hospitals 4.8 4.6 15 4.2 4.1 0.8
8063 Psychiatric hospitals ................ 8.1 7.7 1.7 8.2 8.1 0.6
8069 Specialty hospitals, except psychiatric 6.2 5.8 0.9 6.3 5.7 1.0
808 Home health care services ............ 4.9 4.7 3.3 4.8 4.5 35
809 Miscellaneous health and allied services,

NG ottt 6.7 6.6 0.8 7.0 6.8 11
8092 Kidney dialysis centers .............. 0.5 1.4 0.8 0.6 15 0.9
8093 Specialty outpatient facilities, n.e.c ... 8.3 8.7 1.1 8.7 8.9 1.6




Table A-7.3. Offices and Clinics of Health Practitioners (SIC’s 801, 802, 803, and 804)—Estimated Coefficients of Variation for Receipts Estimates
and Estimates of Year-to-Year Ratios for Taxable Employer Firms, by Type of Service Performed: 1993 and 1994

Doctors of medicine Dentists Doctors of osteopathy Chiropractors Optometrists Podiatrists
(SIC 8011) (SIC 8021) (SIC 8031) (SIC 8041) (SIC 8042) (SIC 8043)
Type of service _ Year- _ Year- _ Year- _ Year- _ Year- _ Year-to-
Receipts to-year Receipts to-year Receipts to-year Receipts to-year Receipts to-year Receipts year
ratio ratio ratio ratio ratio ratio
1994/ 1994/ 1994/ 1994/ 1994/ 1994/
1994 1993 1993 1994 1993 1993 1994 1993 1993 1994 1993 1993 1994 1993 1993 1994 1993 1993
Total ..............o.t. 2.9 25 1.6 2.6 2.3 0.8 6.1 4.9 2.2 3.8 6.4 4.1 4.9 35 2.4 9.4 8.1 3.8
Patient care and other
medical professional
SErvVices ............. 2.9 25 15 2.7 2.3 14 5.9 47 1.9 4.2 6.6 4.0 5.4 5.3 3.0 9.6 8.4 3.7
Patient care services . 2.6 25 1.7 2.6 24 14 6.3 4.8 2.7 4.1 6.4 3.9 5.4 5.2 3.1 10.0 8.9 3.8
Laboratory services 10.0 10.3 7.1 11.0 11.0 8.0 8.2 6.8 34 (S) (S) (S) 17.9 16.3 13.7 29.3 28.9 8.9
Inhouse labora-
tory services 11.3 11.6 8.5 13.6 13.9 8.1 10.1 9.8 3.6 (S) (S) (S) (S) (S) (S) (S) (S) (S)
Provider billed
independent
laboratory ser-
vices ......... 11.4 12.1 5.8 11.9 17.1 17.5 16.7 13.5 6.2 (S) (S) (S) 26.7 24.7 27.1 (S) (S) (S)
X-ray services ..... 145 135 2.6 6.6 8.3 6.1 20.0 19.2 20.0 9.0 5.0 5.7 - - - 10.8 125 7.0
Other patient care
services ........ 2.6 2.7 1.7 29 25 15 6.7 6.0 2.6 4.7 7.3 4.4 6.0 438 35 10.3 8.9 4.2
Hospital inpatient
services ....... 5.1 5.8 2.8 (S) (S) (S) 11.7 10.2 7.8 (S) (S) (S) (S) (S) (S) 195 21.0 15.9
Hospital outpa-
tient services .. 9.2 9.2 3.2 (S) (S) (S) 12.2 14.5 13.4 (S) (S) (S) (S) (S) (S) 12.9 12.2 6.2
Services deliv-
ered in doctor’s
office ......... 3.9 3.9 24 29 25 15 6.9 6.3 4.1 5.1 5.8 33 5.9 45 4.2 11.1 9.4 4.7
Other services
delivered (e.g.
nursing homes,
private homes,
efc) ...t 10.0 155 125 (S) (S) (S) (S) (S) (S) (S) (S) (S) (S) (S) (S) 13.1 16.1 8.9
Merchandise sales .. ... 15.8 14.6 7.6 (S) (S) (S) (S) (S) (S) 15.0 14.8 14.4 6.7 5.1 2.6 18.9 19.9 6.3
Optical goods ....... (S) (S) (S) (S) (S) (S) (S) (S) (S) (S) (S) (S) 6.7 5.1 2.6 - - -
Orthopedic appliances (S) (S) (S) (S) (S) (S) (S) (S) (S) 14.2 11.6 13.7 (S) (S) (S) 19.0 19.3 8.7
Prescription drugs ... 19.7 18.0 8.9 S) (S) (S) (S) S) S) - - - (S) (S) (S) (S) (S) (S)
Nonprescription drugs
and medical sup-
plies .............. (S) (S) (S) (S) (S) (S) (S) (S) (S) 19.6 13.7 24.1 (S) (S) (S) (S) (S) (S)

S Data do not meet publication standards because of high sampling variability or poor response quality. Some unpublished estimates can be derived from this table by subtracting published data
from their respective totals. However, the figures obtained by such subtraction are subject to these same limitations. These unpublished data are for internal use only.

- Represents zero.
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Table A-7.4. Offices and Clinics of Health Practitioners (SIC’s 801, 802, 803, and 804)—Estimated Coefficients of Variation for the Percentages of

Receipts for Taxable Employer Firms, by Type of Service Performed: 1993 and 1994

Doctors of medicine Dentists Doctors of osteopathy Chiropractors Optometrists Podiatrists
. (SIC 8011) (SIC 8021) (SIC 8031) (SIC 8041) (SIC 8042) (SIC 8043)
Type of service
1994 1993 1994 1993 1994 1993 1994 1993 1994 1993 1994 1993
Total .. (X) (X) (X) X) X) (X) (X) (X) (X) X) (X) (X)
Patient care and other medical professional

SEIVICES .. it 0.2 0.3 0.8 0.6 0.8 0.3 0.6 0.4 4.4 4.1 0.6 0.6
Patient care services ................ 0.9 0.9 1.0 0.8 1.0 1.0 0.8 0.8 4.3 4.0 18 1.6
Laboratory services .. .............. 9.5 10.2 10.9 10.2 6.7 6.1 (S) (S) 19.7 15.7 27.8 26.5
Inhouse laboratory services . ....... 10.6 11.4 13.5 13.4 8.7 9.1 (S) (S) (S) (S) S) (S)

Provider billed independent laboratory
SEIVICES . .t i i 11.6 12.3 11.8 16.3 16.2 13.4 (S) (S) 29.3 23.9 (S) (S)
X-ray ServiCes . ................... 13.6 12.9 7.0 8.8 19.6 22.0 8.5 8.5 - - 9.5 9.2
Other patient care services .......... 1.9 1.8 14 11 1.8 1.8 1.6 1.4 3.9 3.6 2.4 2.0
Hospital inpatient services ......... 4.1 4.8 (S) (S) 8.3 7.0 (S) (S) (S) (S) 18.8 21.8
Hospital outpatient services .. ...... 9.2 8.9 (S) (S) 9.9 12.4 (S) (S) (S) (S) 7.4 8.8
Services delivered in doctor’s office 3.6 3.8 15 12 3.6 3.9 3.9 6.2 3.6 3.6 3.6 3.1

Other services delivered (e.g. nursing
homes, private homes, etc.) ...... 10.8 16.1 (S) (S) (S) (S) (S) (S) (S) (S) 10.9 13.3
Merchandise sales .. .................. 135 13.7 (S) (S) (S) (S) 15.6 17.1 35 3.7 155 18.7
Optical goods . ..................... (S) (S) (S) (S) (S) (S) (S) (S) 35 3.6 - -
Orthopedic appliances . .............. (S) (S) (S) (S) (S) (S) 14.6 13.7 (S) (S) 14.5 18.1
Prescription drugs . ................. 19.5 17.7 S) (S) S) (S) - - (S) S) S) (S)

Nonprescription drugs and medical

supplies . ... (S) (S) (S) (S) (S) (S) 19.6 145 (S) (S) (S) (S)

X Not applicable.

their respective totals. However, the figures obtained by such subtraction are subject to these same limitations. These unpublished data are for internal use only.

- Represents zero.

Table A-7.5. Selected Health Services (SIC's 801, 802, 803, 804, and 805)—Estimated Coefficients of Variation for Receipts Estimates and Esti-
mates of Year-to-Year Ratios for Taxable Employer Firms, by Source: 1993 and 1994

S Data do not meet publication standards because of high sampling variability or poor response quality. Some unpublished estimates can be derived from this table by subtracting published data from

Total Medicare Medicaid Other Government Private Insurance Patient Other

1987 ) Year- ) Year- ) Year- ) Year- ) Year- ) Year- ) Year-
SIC Type of source Receipts to-year Receipts to-year Receipts to-year Receipts to-year Receipts to-year Receipts to-year Receipts to-year
code ratio ratio ratio ratio ratio ratio ratio
1994/ 1994/ 1994/ 1994/ 1994/ 1994/ 1994/
1994 | 1993 | 1993 | 1994 | 1993 | 1993 | 1994 1993 | 1993 | 1994 | 1993 | 1993 | 1994 | 1993 | 1993 | 1994 | 1993 | 1993 | 1994| 1993 1993

801 Offices and clinics of doctors of
medicine . .......... . 2.9 25 1.6 4.2 35 2.4 7.2 6.3 4.3 12.4 11.1 9.3 3.7 3.6 2.3 7.4 5.8 3.0 12.1 8.4 8.1
802 Offices and clinics of dentists ... ... 2.6 2.3 0.8 (S) (S) (S)| 105| 115 9.6 (S) (S) (S) 3.1 2.7 15 3.6 3.3 1.4 (S) (S) (S)

803 Offices and clinics of doctors of
osteopathy . .................. 6.1 4.9 2.2 6.8 7.0 30| 109| 108 52| 131| 142| 112 7.0 6.3 3.0 6.7 7.1 4.9 (S) (S) (S)

804 Offices and clinics of other health

practitioners . ................. 3.2 35 29 52 52 3.7 9.5 10.0 5.0 S) (S) (S) 4.1 53 4.6 4.6 4.4 2.9 14.5 20.9 13.0
8041 Offices and clinics of chiropractors 3.8 6.4 4.1 13.4 12.4 7.2 12.5 12.9 10.8 (S) (S) (S) 4.5 4.4 3.3 5.5 7.3 5.0 (S) (S) (S)
8042 Offices and clinics of optometrists . 4.9 35 2.4 8.9 10.1 7.4 9.5 8.0 7.5 (S) (S) (S) 7.1 8.5 4.7 5.8 43 2.8 (S) (S) (S)
8043 Offices and clinics of podiatrists . . 9.4 8.1 3.8 8.5 7.7 51| 20.7| 16.2| 113 (S) (S) (S)| 12.2| 122 53| 133 8.9 7.3 (S) (S) (S)
805 Nursing and personal care facilities . 7.8 6.5 3.3 8.2 8.3 46| 103 8.3 55| 146| 159| 154 7.2 9.4 5.2 9.3 8.6 32| 105 11.2 121

S Data do not meet publication standards because of high sampling variability or poor response quality. Some unpublished estimates can be derived from this table by subtracting published data from their respective totals.
However, the figures obtained by such subtraction are subject to these same limitations. These unpublished data are for internal use only.

T1-v
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Table A-7.6. Selected Health Services (SIC's 801, 802, 803, 804, and 805)—Estimated Coefficients of Variation for
Percentages of Total Receipts for Taxable Employer Firms, by Source: 1993 and 1994

1987 _ o Other _ Private _
SIC Kind of business Medicare Medicaid government insurance Patient Other
code 1994 1993 1994 1993 1994 1993 1994 1993 1994 1993 1994 1993
801 Offices and clinics of
doctors of medicine . ... 2.7 2.8 7.2 6.4 11.5 9.7 2.1 2.1 6.6 5.4 12.2 7.8
802 Offices and clinics of
dentists ............... (S) (S) 10.4 11.6 (S) (S) 1.9 1.6 1.8 2.0 S) (S)
803 Offices and clinics of
doctors of osteopathy .. 3.8 4.7 7.4 7.7 12.6 151 3.0 3.9 4.8 6.7 (S) (S)
804 Offices and clinics of other
health practitioners . . . .. 4.6 4.9 9.1 9.8 (S) (S) 3.8 4.3 3.0 3.2 135 19.6
8041 Offices and clinics of
chiropractors ........ 13.6 12.0 14.4 14.5 (S) (S) 3.6 6.4 4.3 4.6 (S) (S)
8042 Offices and clinics of
optometrists ......... 8.7 9.8 9.3 6.7 (S) (S) 5.9 7.6 2.8 3.0 S) S)
8043 Offices and clinics of
podiatrists .......... 6.1 6.8 195 17.7 (S) (S) 4.3 4.9 7.4 4.0 S) S)
805 Nursing and personal care
facilites ............... 4.5 5.6 3.9 35 15.1 13.6 9.0 8.5 7.3 6.7 115 12.0

S Data do not meet publication standards because of high sampling variability or poor response quality.

Some unpublished estimates can be derived

from this table by subtracting published data from their respective totals. However, the figures obtained by such subtraction are subject to these same

limitations. These unpublished data are for internal use only.

Table A-8.1. Social Services (SIC 83)—Estimated Coefficients of Variation for Receipts Estimates and Estimates
of Year-to-Year

atios for Taxable Employer Firms: 1993 and 1994

Receipts
1987 SIC code Kind of business Year-to-year ratio
1994 1993 1994/1993
83 Social SEIVICES ... ..t 2.7 2.6 1.4
8331 Job training and vocational rehabilitation services .......... 8.0 6.5 3.2
8351 Child day care ServiCes ...............uuuuuruurnnnnnnnns 2.2 2.2 0.8
8361 Residential care .............. ... ... .o il 7.0 7.1 21
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Table A-8.2. Social Services gSIC 83)—Estimated Coefficients of Variation for Revenue and Expense Estimates
and Estimates of Year-to-Year Ratios for Tax-Exempt Firms: 1993 and 1994
1987 SIC ) ) Revenue Year-to-yegr Expenses Year-to-yegr
code Kind of business ratio ratio
1994 1993 1994/1993 1994 1993 1994/1993
83 Social services ... 4.3 4.0 1.7 3.2 3.6 1.6
8322 Individual and family social services .... 5.6 4.7 4.1 4.8 4.1 3.9
8331 Job training and vocational rehabilitation

SEIVICES ..ttt 3.2 3.2 1.7 3.0 2.8 2.0
8351 Child day care services ............... 7.6 7.9 2.0 6.7 6.5 2.1
8361 Residential care ...................... 5.1 5.2 1.7 5.3 5.6 1.8
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Appendix B.
Explanatory Material

Definition of Terms

Receipts. (Basic dollar volume measure for service firms
subject to Federal income tax.) Charges or billings to
customers or clients for services rendered, from the use of
facilities, and from merchandise sold during 1994 whether
or not payment was received in 1994. Health practitioners
and firms providing legal services reported payments received
in 1994 regardless of when services were rendered. Receipts
do not include nonoperating income from interest, invest-
ments, gifts, loans, contributions, or grants. Receipts also
exclude sales taxes or other taxes (occupancy, admis-
sions, etc.) collected from customers and forwarded directly
to a local, State, or Federal tax agency and receipts of
establishments whose primary activity is other than service
(e.g. manufacturing, wholesale,or retail establishments).
They do, however, include receipts other than from ser-
vices rendered (e.g. sales of merchandise) by establish-
ments primarily engaged in performing services and clas-
sified in the service industries.

Revenue. (Basic dollar volume measure for firms exempt
from Federal income tax.) Charges or billings to customers
or clients for services rendered and merchandise sold
during 1994 whether or not payment was received in 1994.
Also included are income from interest, dividends, contri-
butions, gifts and grants, rents, royalties, dues and assess-
ments from members and affiliates, and net receipts from
fundraising activities. Receipts from taxable business activi-
ties, as well as tax-exempt activities, are included. Rev-
enue does not include sales taxes or other taxes (occu-
pancy, admissions, etc.) collected by the organization from
customers or clients and paid directly to local, State, or
Federal income tax agencies; income from the sale of real
estate, investments, or other assets; or amounts trans-
ferred to operating funds from capital or reserve funds.
Firms providing legal services reported payments received
in 1994 regardless of when services were rendered.

Total Expenses. (Basic dollar volume measure of expenses
for firms exempt from Federal income tax.) Costs incurred
during 1994 whether or not payments were made in 1994,
Total expenses include annual payroll; employee benefits,
interest, and rent expenses; supplies used for operating;
cost of merchandise sold; and other expenses allocated to
operations during the year. Also included are contracted or
purchased services; fees paid to other organizations for
fundraising; depreciation expenses; and expenses of loca-
tions providing support services (e.g., repair services,

administrative services, etc.) for service establishments.
Total expenses do not include outlays for the purchase of
real estate (land and buildings); for construction; for addi-
tions, major alterations, and improvements to existing
facilities; all other capital expenditures; funds invested;
income taxes; assessments (dues) paid to the parent or
other chapters of the same organization. Firms engaged in
raising funds exclude funds which are transferred to chari-
ties or other organizations.

Federal Income Tax Status. For selected kinds of busi-
ness, firms were tabulated according to their tax status.
Firms and organizations in these kinds of business were
classified on the basis of their response to the tax status
inquiry on the questionnaire. Those that indicated all or part
of their income was exempt from Federal income tax under
provision of Section 501 or 521 of the Internal Revenue
Service (IRS) code were classified as tax-exempt. Firms
indicating no such exemption were classified as taxable.
For firms that did not respond, the tax status classification
was based upon administrative records. (Firms and orga-
nizations in all other kinds of business were by definition
considered subject to Federal income tax.)

Establishment. A single physical location where business
is conducted.

Firm. A business organization or entity consisting of one
or more domestic establishments/locations under common
ownership or control.

Taxes. Sales, amusement, occupancy, and other taxes
collected directly from customers and paid directly to a
local, State, or Federal tax agency.

Arrangement of Passenger Transportation
(SIC 472)

Expenses. Costs incurred during 1994 whether or not
payment was received in 1994. Interest on loans, sales
taxes, and other taxes collected from customers and paid
to a taxing authority are excluded.

Annual payroll.  All salaries, wages, commissions, bonuses,
and allowances for vacation, holiday, and sick leave paid to
employees in 1994. Corporations include amounts paid to
officers and executives; unincorporated businesses do not
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include payments to proprietors or partners. Annual payroll
is reported before employee deductions for Social Security,
withholding taxes, insurance, union dues, etc.

Employer contributions for Social Security and other supple-
mental labor benefits. The employer's cost for all legally
required and voluntary employee fringe benefit programs,
including employer’s Social Security contributions, unem-
ployment compensation, worker’s life and health insurance
premiums, pension plans, stock purchases for employees,
etc.

Lease and rental payments. Payments made to other
companies for the rental or leasing of buildings, structures,
offices, and machinery and equipment. Payments made to
a parent company or organization, or any of its subsidiar-
ies, for use of assets owned by them; and installment
payments for assets obtained through capital lease agree-
ments are excluded.

Advertising and promotion. Amounts paid to other firms for
the purchase of advertising and promotion.

Taxes and licenses. Payments made to Federal, State,
and local governments for licenses and taxes, including
real estate and personal property taxes.

Cost of utilities. Amounts paid for the purchase of electric-
ity from others, or for the purchase of fuels for heating,
power, or generating electricity. Also included are amounts
paid for water, sewer, refuse removal, and other purchase
utilities.

Depreciation. Includes depreciation and amortization charges
against depreciable assets owned and used by a company,
assets and improvements owned within leaseholds, and
assets obtained through capital lease agreements. Excluded
are accumulated depreciation and amortization charges
against intangible assets (goodwill, patents, copy-rights,
etc.).

Cost of purchased office supplies. Amounts paid for the
purchase of office supplies, stationery, and postage for
purposes other than resale.

Cost of purchased repair services. Payments made for the
purchase of repair services such as repairs to buildings,
structures, offices, and their integral parts (elevators, etc.),
and machinery and equipment.

Other expenses. Includes all other operating expenses not
listed above, including losses by damage or theft not
covered by insurance, bad debt losses, etc.

Equipment Rental and Leasing (SIC 735)

Sources of receipts

Electronic equipment, except computer and medical equip-
ment. Includes receipts from the rental of video cassette
recorders and players, and from office machines, except
computers and data processing equipment.

Repair and maintenance. Includes labor charges and
repair parts installed.

Sales of merchandise. Excludes the sale of used equip-
ment.

All other sources. Includes all other receipts such as
miscellaneous receipts from rental and leasing, e.g. com-
puter and data processing equipment, airplanes (without
pilots), video tapes and disks, automobiles and other
automotive equipment (without drivers), etc. Also includes
the receipts from the fair sales value of merchandise
marketed in 1994 under capital, finance, or full-payout
leases.

Temporary Help Supply Services (SIC 7363)

Supplying temporary help (excluding agricultural) on a
contract basis to other businesses.

Types of temporary help

Office support. Includes secretaries, typists, word proces-
sors, clerks, bookkeepers, and other office support person-
nel.

Medical. Includes technicians, nurses, hospital staff, and
home health care.

Industrial and construction. Includes laborers (skilled and
unskilled), drivers and warehousemen, security guards,
janitors, and cleaning personnel.

Technical and professional. Includes engineers, accoun-
tants, programmers, data processors, sales and marketing
personnel, and other technical and professional personnel
(except medical).

Computer Programming, Data Processing, and
Other Computer Related Services (SIC 737)

Sources of receipts

Computer integrated systems. Includes receipts from devel-
oping or modifying computer software and packaging the
software (“bundling”) with purchased computer hardware
to create and market an integrated system for specific
application. Receipts are included only if the firm develops
or modifies computer software, markets purchased com-
puter hardware, and is involved in all phases of systems
development from design through installation.

Information retrieval services. Includes receipts from pro-
viding on-line information retrieval services on a contract or
fee basis. The information generally involves a range of



B-3

subjects and is taken from other primary sources. Receipts
from collecting data bases from primary sources and
reformatting or editing them for distribution through infor-
mation retrieval services are reported under “other com-
puter services”.

Computer processing and data preparation services. Includes
receipts from providing computer processing and data
preparation services. The service may consist of complete
processing and preparation of reports from data supplied
by the customer or a specialized service, such as data
entry or making data processing equipment available on an
hourly or timesharing basis.

Computer facilities management services. Includes receipts
from providing onsite management and operation of com-
puter and data processing facilities, on a contract or fee
basis.

Computer rental and leasing. Includes receipts from the
rental and leasing of computer and data processing equip-
ment. Maintenance is included here when part of the lease
agreement.

Computer consulting. Includes receipts from consulting
and planning for computer and data processing systems,
except when part of programming services.

Other computer services. Includes receipts from providing
all other computer services, such as data base develop-
ment; disk and diskette conversion; diskette or tape recer-
tification; etc.

All other receipts. Includes receipts from sales of merchan-
dise and equipment, such as computers and peripheral
equipment, and prepackaged software sales (resales).
Also includes the percentage of receipts from the fair sales
value of merchandise marketed in 1994 under capital,
finance, or full-payout leases.

Automotive Rental and Leasing, Without Drivers
(SIC 751)

Sources of receipts

Short-term rental without drivers. Includes passenger cars,
trucks, truck tractors, truck trailers (full and semi), utility
trailers, and recreational vehicles.

Leasing (except finance leasing) without drivers. Includes
passenger cars, trucks, truck tractors, and truck trailers (full
and semi).

All other receipts. Includes receipts from the fair sales
value of merchandise marketed in 1994 under capital,
finance, or full-payout leases.

Amusement Parks (SIC 7996)

Sources of receipts

Admissions. Includes receipts from the sale of general or
specific exhibit admissions, exclusive of any State and
local admission taxes. Includes season ticket sales.

Sales of food, refreshments, and alcoholic beverages.
Includes receipts from the sale of food, candy, refresh-
ments, etc., excluding all sales taxes. Does not include
sales made by operators of concessions, nor the firm’'s
share of receipts from vending machines operated by
others.

Offices and Clinics of Health Practitioners and
Nursing and Personal Care Facilities (SIC’s 801,
802, 803, 804, and 805)

Sources of receipts/revenue

Government reimbursement for patient services. Includes
government reimbursement for patient services (Medicare,
Medicaid, and other government programs including veterans’
programs).

Private insurance carriers. Includes private insurance and
medical service plans (Blue Cross/Blue Shield, group
hospital plans, etc).

Patient. Includes payments to nursing and personal care
facilities from patients, including any Social Security assigned
from those patients.

All other sources. Includes all other government operating
subsidies, matching funds, and government contracts.
Tax-exempt firms include revenue from interest, dividends,
gross contributions and grants, rents, and royalties.

Management Services and Public Relations
(SIC 874)

Sources of receipts/revenue

Construction management. Includes fees received as agents
for owners of construction projects.

Facilities support management services. Includes receipts
from furnishing personnel to perform a range of services in
support of the operations of other firms or in providing a
number of different continuing services on a contract or fee
basis within another location.
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Other management and administrative services, including
management of businesses owned by others. Includes
receipts from management or administration of businesses
owned by others (providing management personnel only).
Receipts from management and operation of customers’
facilities (i.e., operating staff and management personnel
provided) are included in “all other sources.”

Management consulting, including operations research.
Includes consulting fees received for assisting manage-
ment in the analysis and solution of operating and technical
as well as management problems, and for management
“engineering.” Also includes receipts from systems design
and operations research (not primarily computer related).

Sample Design

The Service Annual Survey (SAS) sample is a probabil-
ity sample, selected from employers contained on the
Census Bureau’s Standard Statistical Establishment List
(SSEL). The SSEL includes all employer businesses that
make social security payments for employees under the
Federal Insurance Contributions Act (FICA). The list sample
is updated quarterly to account for new employer busi-
nesses (births) and employers which go out of business
(deaths).

We previously used an area sample to account for
recent employer births and nonemployers for most indus-
tries covered by the SAS. Effective with the 1993 survey,
we dropped the area sample component from SAS. To
lessen the impact this change had on our employer esti-
mates, we modified our birth processing methodology to
represent more businesses through the sample selected
from the SSEL. The new process is described in the
Sampling for New Businesses (Birth) Section. We derived
factors from the 1992 Census of Service Industries to
account for the nonemployers.

Initial Sampling. The sample was originally drawn from
establishments on the SSEL as of December 31, 1989. The
initial SSEL consisted of two lists. One list was composed
of all Employer Identification (EIN) numbers (assigned in
connection with FICA) with reported payroll for at least one
quarter of 1989. The second list consisted of all establish-
ments of known multiestablishment companies as of Decem-
ber 31, 1989. These lists contained information on receipts
or revenue, payroll, employment, name and address, kind-
of-business classification, etc.

Before the sampling frame was available, a study was
made of the universe of service businesses using files from
the 1987 Census of Service Industries and the 1988 SSEL.
This study determined the stratification of the sampling
units based on 1987 receipts and kind of business. For
selected kinds of business, separate stratum boundaries
were determined for tax-exempt firms based on revenue,
rather than receipts. The study also determined the optimal

allocation of the sample necessary to meet specified
sampling variability objectives for receipts (revenue) of
different kind-of-business groups. The primary stratum
boundary determined in the study was the certainty cutoff
to be used for each kind of business. The cutoff was
particularly important since it also determined the type of
sampling unit.

The sampling units consisted of both companies and
EIN’s. If a company had total service receipts/revenue (on
a 1987 basis) above the corresponding cutoff for its major
kind of business or total receipts/revenue for any minor
kind of business above the corresponding cutoff for the
minor kind of business, the company was selected into the
sample with certainty (i.e., probability = 1.0). The company,
which might consist of many EIN’s, was then the sampling
unit; therefore, any new establishments that the company
might acquire, even if under new or different EIN’s, were in
the sample with certainty. The EIN was the sampling unit
for all single establishment companies, whether or not
selected with certainty. All multiestablishment service com-
panies not selected with certainty were treated on an EIN
basis; that is, the EIN was the sampling unit. The EIN’s
were then stratified according to their major kind of busi-
ness and their estimated receipts/revenue (on a 1987
basis). Within each stratum, a simple random sample of
EIN’s was selected. The sampling rates for these EIN’s
varied between 1 in 1.5 and 1 in 250.

Sampling for New Businesses (Births)

For all EIN “births” after the initial selection, a two-phase
selection procedure is used. EIN births are new EIN's
recently assigned by the IRS and on the latest available
IRS mailing list for FICA taxpayers. In the first phase, births
are arranged by kind of business and size (expected
employment or quarterly payroll). A relatively large sample
is drawn and canvassed in order to obtain a more reliable
measure of size (receipts in two recent months) and correct
kind-of-business code or a more detailed kind-of-business
code, if needed.

Using this more reliable information, the births selected
in phase one are subjected to probability proportional-to-
size sampling with overall probabilities equivalent to those
used in drawing the initial sample from the 1989 SSEL.
Because of the lag in identifying births and the time needed
to accomplish the two-phase birth selection procedure,
births are actually added to the sample approximately 9
months after they began operation. The birth selection
procedure is carried out quarterly.

The EIN births that are selected in the quarterly birth
selection procedure in early November of the annual
survey year are included in the main mailing of the annual
survey questionnaires early in the following year.

To account for all EIN births in the annual survey year,
and specifically to account for the coverage lag in the
quarterly birth selection procedure, we add EIN births that
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are selected in the quarterly birth selection procedure in the
following year. We mail annual survey forms to these births
in June and August to supplement the main survey mailing.
We impute for the selected births that do not report.

Selected EIN's that were reactivated in the quarterly
processing, that were not included in the main mailing in
January, and that had payroll in the annual survey year are
treated in a similar manner to the EIN births.

To be eligible for the sample canvass and tabulation, a
service business must meet both of the following require-
ments:

a. It must be on the latest available IRS mailing list for
FICA taxpayers from the previous quarter.

b. It must have been selected from either the SSEL or the
file of employer births.

In the case of businesses that were selected into the
sample with certainty, the first requirement is changed.
These sampling units are not dropped from canvass and
tabulation if they are no longer on the IRS mailing list.
Rather, these businesses are contacted and, if there are
successor businesses, they are added to the survey.

Estimation of Receipts (Revenue)

Annual estimates from the Service Annual Survey are
based upon the summation of weighted data reported by
the sampling units in the survey. The assigned weight of a
sampling unit is the inverse of its probability of selection
(i.e., the reciprocal of its sampling rate).
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Appendix C.
Kind-of-Business Classifications

Selected services included in this report are classified in
accordance with the 1987 edition of the Standard Industrial
Classification (SIC) Manual, issued by the Office of Man-
agement and Budget for purposes of providing a standard
for the classification and presentation of data by all Federal
agencies. Each establishment, firm, or organization is
classified according to the major service (determined by
volume of receipts) it provides. Except for hospitals, estab-
lishments, firms, and organizations owned and operated by
Federal, State, or local governments are excluded. The
following is a description of each kind-of-business classifi-
cation presented in this report.

ARRANGEMENT OF PASSENGER
TRANSPORTATION (SIC 472)

Establishments primarily engaged in furnishing travel
information, acting as agents in arranging tours and trans-
portation for passengers, or acting as independent ticket
agencies for transportation establishments.

TRAVEL AGENCIES (SIC 4724)

Establishments primarily engaged in furnishing travel
information and acting as agents in arranging tours, trans-
portation, rental of cars, and lodging for travelers.

TOUR OPERATORS (SIC 4725)

Establishments primarily engaged in arranging and assem-
bling tours for sale through travel agents. Tour operators
primarily engaged in selling their own tours directly to
travelers are also included in this industry.

REAL ESTATE AGENTS AND MANAGERS
(SIC 6531)

Establishments primarily engaged in renting, buying,
selling, managing, and appraising real estate for others.

HOTELS, ROOMING HOUSES, CAMPS, AND
OTHER LODGING PLACES (SIC 70)

This major group includes commercial and noncommer-
cial establishments engaged in furnishing lodging, or lodg-
ing and meals, and camping space and camping facilities.

Hotels and Motels (SIC 7011)

Commercial establishments, known to the public as
hotels, motor hotels, motels, or tourist courts, primarily
engaged in providing lodging, or lodging and meals, for the
general public. Hotels which are operated by membership
organizations and open to the general public are included
in this industry.

Camps and Recreational Vehicle Parks
(SIC 703)

Establishments primarily engaged in operating sporting
and recreational camps, such as boys’ and girls’ camps,
and fishing and hunting camps. This industry includes
establishments that provide overnight or short-term sites
for recreational vehicles, trailers, campers, or tents.

Organization Hotels and Lodging Houses, on
Membership Basis (SIC 7041)

Lodging houses and hotels operated by membership
organizations for the benefit of their constituents and not
open to the general public.

PERSONAL SERVICES (SIC 72)

This major group includes establishments primarily engaged
in providing services generally to individuals, such as
laundries, dry-cleaning plants, portrait photographic stu-
dios, and beauty and barber shops. Included are establish-
ments operating as industrial launders and those primarily
engaged in providing linen supply services to commercial
and business establishments.

Laundry, Cleaning, and Garment Services
(SIC 721)

Establishments primarily engaged in providing a wide
variety of laundry and cleaning services including power
and hand laundries, coin-operated laundries, dry-cleaning
and dyeing plants, rug cleaning, and linen supply and
diaper services.

Power Laundries, Family and Commercial
(SIC 7211)

Establishments primarily engaged in operating mechani-
cal laundries with steam or other power.
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Linen Supply (SIC 7213)

Establishments primarily engaged in supplying to com-
mercial establishments or household users, on a rental
basis, such laundered items as uniforms, gowns, and coats
of the type used by doctors, nurses, barbers, beauticians,
and waitresses; and table linens, bed linens, towels and
toweling, and similar items. Establishments included in this
industry may or may not operate their own laundry facili-
ties.

Coin-Operated Laundries and Dry-Cleaning
(SIC 7215)

Establishments primarily engaged in the operation of
coin-operated or similar self-service laundry and dry-cleaning
equipment for use on the premises, or in apartments,
dormitories, and similar locations.

Dry-Cleaning Plants, Except Rug Cleaning
(SIC 7216)

Establishments primarily engaged in dry-cleaning or
dyeing apparel and household fabrics other than rugs.

Carpet and Upholstery Cleaning
(SIC 7217)

Establishments primarily engaged in cleaning carpets
and upholstered furniture at a plant or on customers’
premises.

Industrial Launders (SIC 7218)

Establishments primarily engaged in supplying laun-
dered or dry-cleaned industrial work uniforms and related
work clothing, such as protective apparel (flame and heat
resistant) and clean room apparel; laundered mats and
rugs; dust control items, such as treated mops, rugs, mats,
dust tool covers, and cloths; laundered wiping towels; and
other selected items to industrial, commercial, and govern-
ment users. These items may belong to the industrial
launderer and be supplied to users on a rental basis, or
they may be the customers’ own goods. Establishments
included in this industry may or may not operate their own
laundry or dry-cleaning facilities.

Photographic Studios, Portrait
(SIC 7221)

Establishments primarily engaged in still or video portrait
photography for the general public.

Beauty Shops (SIC 7231)

Establishments primarily engaged in furnishing beauty
or hairdressing services. This industry also includes com-
bination beauty and barber shops, as well as hairdressing
shops serving both male and female clientele. Beauty and
cosmetology schools are included in this industry.

Barber Shops (SIC 7241)

Establishments primarily engaged in furnishing barber
and men'’s hair styling services. Barber colleges are included
in this industry.

Funeral Service and Crematories
(SIC 7261)

Establishments primarily engaged in preparing the dead
for burial, conducting funerals, and cremating the dead.

Tax Return Preparation Services
(SIC 7291)

Establishments primarily engaged in providing tax return
preparation services without also providing accounting,
auditing, or bookkeeping services.

BUSINESS SERVICES (SIC 73)

This major group includes establishments primarily engaged
in rendering services, not elsewhere classified, to business
establishments on a contract or fee basis, such as adver-
tising, credit reporting, collection of claims, mailing, repro-
duction, stenographic, news syndicates, computer program-
ming, photocopying, duplicating, data processing, services
to buildings, and help supply services.

Advertising (SIC 731)

Establishments primarily engaged in providing advertis-
ing services, such as advertising agencies; outdoor adver-
tising services; radio, television, and publishers’ advertis-
ing representatives; advertising research services; aerial
advertising; and circular and handbill distribution.

Advertising Agencies (SIC 7311)

Establishments primarily engaged in preparing advertis-
ing (writing copy, artwork, graphics, and other creative
work) and placing such advertising in periodicals, newspa-
pers, radio and television, or other advertising media for
clients on a contract or fee basis.
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Consumer Credit Reporting Agencies,
Mercantile Reporting Agencies, and Adjustment
and Collection Agencies (SIC 732)

Establishments primarily engaged in the collection or
adjustment of claims, other than insurance; or in providing
mercantile and consumer credit reporting services.

Mailing, Reproduction, Commercial Art and
Photography, and Stenographic Services
(SIC 733)

Establishing primarily engaged in furnishing direct mail
advertising services; compiling and selling mailing lists;
blueprinting and photocopying services; commercial pho-
tography, commercial art and graphics services; and steno-
graphic and reproduction services.

Direct Mail Advertising Services (SIC 7331)

Establishing primarily engaged in furnishing services for
direct mail advertising, such as creating, producing, and
mailing of direct mail advertising. This industry includes
establishments primarily engaged in compiling and selling
mailing lists.

Commercial Art and Graphic Design
(SIC 7336)

Establishments primarily engaged in providing commer-
cial art or graphic design services for advertising agencies,
publishers, and other business and industrial users.

Disinfecting and Pest Control Services
(SIC 7342)

Establishments primarily engaged in disinfecting dwell-
ings and other buildings, and in termite, insect, rodent, and
other pest control, generally in dwellings or other buildings.

Building Cleaning and Maintenance Services,
Not Elsewhere Classified (SIC 7349)

Establishments primarily engaged in furnishing building
cleaning and maintenance services, not elsewhere classi-
fied, such as window cleaning, janitorial service, floor
waxing, and office cleaning.

Medical Equipment Rental and Leasing
(SIC 7352)

Establishments primarily engaged in renting or leasing
(except finance leasing) medical equipment. Establish-
ments of this industry may also sell medical supplies.

Heavy Construction Equipment Rental and
Leasing (SIC 7353)

Establishments primarily engaged in renting or leasing
(except finance leasing) heavy equipment, with or without
operators.

Equipment Rental and Leasing, Not Elsewhere
Classified (SIC 7359)

Establishments primarily engaged in renting or leasing
(except finance leasing) equipment, not elsewhere classi-
fied.

Employment Agencies (SIC 7361)

Establishments primarily engaged in providing employ-
ment services, except theatrical employment agencies and
motion picture casting bureaus, by assisting either employ-
ers or those seeking employment.

Help Supply Services (SIC 7363)

Establishments primarily engaged in supplying tempo-
rary or continuing help on a contract or fee basis. The help
supplied is always on the payroll of the supplying estab-
lishments, but is under the direct or general supervision of
the business to whom the help is furnished. Establishments
that provide both management and staff to operate a
business are classified according to the type of activity of
the business.

Computer Programming Services (SIC 7371)

Establishments primarily engaged in providing computer
programming services on a contract or fee basis. Estab-
lishments of this industry perform a variety of additional
services, such as computer software design and analysis;
modifications of custom software; and training in the use of
custom software.

Prepackaged Software (SIC 7372)

Establishments primarily engaged in the design, devel-
opment, and production of prepackaged computer soft-
ware. Important products of this industry include operating,
utility, and applications programs. Establishments of this
industry may also provide services such as preparation of
software documentation for the user; installation of soft-
ware for the user; and training the user in the use of the
software.

Computer Integrated Systems Design
(SIC 7373)

Establishments primarily engaged in developing or modi-
fying computer software and packaging or bundling the
software with purchased computer hardware (computers
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and computer peripheral equipment) to create and market
an integrated system for specific application. Establish-
ments in this industry must provide each of the following
services: (1) the development or modification of the com-
puter software; (2) the marketing of purchased computer
hardware; and (3) involvement in all phases of systems
development from design through installation.

Computer Processing and Data Preparation and
Processing Services (SIC 7374)

Establishments primarily engaged in providing computer
processing and data preparation services. The service may
consist of complete processing and preparation of reports
from data supplied by the customer or a specialized
service, such as data entry or making data processing
equipment available on an hourly or time-sharing basis.

Information Retrieval Services (SIC 7375)

Establishments primarily engaged in providing on-line
information retrieval services on a contract or fee basis.
The information generally involves a range of subjects and
is taken from other primary sources. Establishments pri-
marily engaged in performing activities, such as credit
reporting, direct mail advertising, stock quotation services,
etc., and who also create data bases are classified accord-
ing to their primary activity.

Computer Facilities Management Services
(SIC 7376)

Establishments primarily engaged in providing on-site
management and operation of computer and data process-
ing facilities on a contract or fee basis.

Computer Rental and Leasing (SIC 7377)

Establishments primarily engaged in renting or leasing
computers and related data processing equipment on the
customers’ site, whether or not also providing maintenance
or support services.

Computer Maintenance and Repair (SIC 7378)

Establishments primarily engaged in the maintenance
and repair of computers and computer peripheral equip-
ment.

Computer Related Services, Not Elsewhere
Classified (SIC 7379)

Establishments primarily engaged in supplying com-
puter related services, not elsewhere classified. Computer
consultants operating on a contract or fee basis are
classified in this industry.

Miscellaneous Business Services (SIC 738)

Establishments primarily engaged in providing detec-
tive, guard, and armored car services; monitoring and
maintaining security systems devices; furnishing news,
pictures, and features and in supplying newspaper ser-
vices to newspapers and periodicals; in developing film
and in making photographic prints and enlargements; and
furnishing business services not elsewhere classified, such
as bondspersons, drafting services, and lecture bureaus,
notaries public, sign painting, and auctioneering services.

Detective, Guard, and Armored Car Services
(SIC 7381)

Establishments primarily engaged in providing detec-
tive, guard, and armored car services.

Security Systems Services (SIC 7382)

Establishments primarily engaged in monitoring and
maintaining security systems devices, such as burglar and
fire alarms. Establishments of this industry may sell or
lease and install the security systems, which they monitor
and maintain.

Photofinishing Laboratories (SIC 7384)

Establishments primarily engaged in developing film and
in making photographic prints and enlargements for the
trade or for the general public.

AUTOMOTIVE REPAIR, SERVICES, AND
PARKING (SIC 75)

This major group includes establishments primarily engaged
in furnishing automotive repair, rental, leasing, and parking
services to the general public.

Automotive Rental and Leasing, Without Drivers
(SIC 751)

Establishments primarily engaged in the short-term rental
or extended-term leasing (with or without maintenance) of
passenger cars, trucks, truck tractors, or semitrailers with-
out drivers. Included in this industry are establishments
primarily engaged in daily or extended-term rental of utility
trailers and recreational vehicles.

Truck Rental and Leasing, Without Drivers
(SIC 7513)

Establishments primarily engaged in the short-term rental
or extended-term leasing (with or without maintenance) of
trucks, truck tractors, or semitrailers without drivers.






