
Revenues From Telemedicine Services 
for Employer Firms in Selected 
Health Care Industries: 2020

(In millions of dollars)

O�ces of Physicians,
Mental Health

Specialists

O�ces of Mental
Health Practitioners
(except Physicians)1

Outpatient Mental
Health and Substance

Abuse Centers1

Total revenue

Revenue from 
telemedicine services

25,969 (CV=2.2)

5,101 (CV=5.3)

12,849 (CV=2.2)

4,970 (CV=4.0)

7,568 (CV=3.1)

2,964 (CV=3.3)

CV Coe�cient of variation.
1 Indicates revenue from telemedicine services estimates that are not statistically di�erent at the 90 percent confidence level.
Note: Data are based on the North American Industry Classification System (NAICS). Estimates of sampling 
variability are measured using coe�cients of variation (CVs), expressed as a percentage. Information on 
confidentiality protection, sampling error, nonsampling error, sample design, and definitions is available at 
<www.census.gov/programs-surveys/sas/technical-documentation/methodology.html>. The U.S. Census Bureau 
has reviewed this data product for unauthorized disclosure of confidential information and has approved the 
disclosure avoidance practices applied. Approval ID: CBDRB-FY21-256.

Source: 2020 Service Annual Survey, 
<www.census.gov/sas>




