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Introduction and Background Research Question 1: How have completion rates and interview efficiency changed In Research Question 2: Does making early contact induce
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— Interview efficiency - number of completed CATI o Completion rates have fallen in every
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- Interview completion rates — unweighted rate of cases | <+ More densely populated areas appear to « Early round contact predictive of later interviews and late self-response
culminating ina completed CATI interview have fallen more dramatically o 70% higher CATI completion rate when contact is made in 5 callback attempts, 90% if
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Research Question 3: What are the efficiency and productivity changes associated with Conclusions
changing the maximum number of callback attempts and the CATI workload size? » Table 2 looks at tradeoffs between efficiency and productivity
« Efficiency is gained by reducing the call max * Productivity and efficiency in the ACS CATI operation have decreased
e 8.0 % increase with 7 call max substantially over the past few years, completion rates decreasing by at least
_ o o _ e 8.8 % with 7 unproductive, 9 total call max 35 percent In every state
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