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It Takes a Team:
Testing and Implementing Changes for the 2019 American Community Survey
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Changing the ACS to Keep Up With
the Times

Changes Coming to
the ACS In 2019

v’ Telephone Service v" Industry and Occupation

We are making to make the question easier to understand and

Health Insurance: Coverage

We tested several changes intended to reduce the undercount of

Race and Hispanic Origin

The Census Bureau has worked for many years to increase the accuracy and reliability of reporting in the major race and ethnicity
categories defined by the OMB, collect detailed information for these groups, and increase response to these questions.

v" Commuting (Journey to Work)

We are making updates to reflect changes in how Americans use

- Making the ACS questions clear, easy
to understand, and relevant are key to

telephones.

those with Medicaid coverage, allow respondents to better
distinguish direct-purchase insurance from other types, and to
improve the accuracy of the estimates.

Changes to the Commute Mode question were motivated by
changes in public transportation infrastructure across the United
States, particularly the increased prevalence of light rail systems and

answer with the level of detail needed to classify these data.

Control Version Test Version

Current Production Version

- NOTE: Please answer BOTH Question 5 about Hispanic origin and
Question 6 about race. For this survey, Hispanic origins are not races.
e Is Person 3 of Hispanic, Latino, or Spanish origin? ‘

Control Version

Test Version

ategories|describe Person 1? Mark all boxes that apply AND '

he-dpaces below.

Instead of asking two separate

. Computer and Internet

- - . . B ’ i . o Whi P Is, for le, German, Irish, English, etc. 3 . . .
Current Production Test Version © rorwbom i przon r . Eui?ﬁe"‘s‘i’?332-“5‘3‘3"-5?5’42#-‘3?&1’"“"""""" e questions, this test combined the | se C h an g es g | reag d
] ] . . t h d t d t d I 'f t h t H I d t f t the Armed Forces, mark (X) this box = rmed Forces? es, Puerto % [" otk ok A : M J H H Hp d H
I m p rOV I n g t h e res p O n S e ra te a n d t h e Control Version Test Version e nee 0] up ate ana ciari \ e termino Ogy use O rerer 1o and print the branch of the Armed Forces. Yes, Cuban o Hlspanlc Orlgln and race categories
. . . . . . N Name of company, business, or ather employer 5?3@5}9%1;; ?gﬁagﬁahatéfmgfga?%ﬁga%'ggﬂr';n,g%algégrgh Fg;;;g;}jm V anatiier esnenie L e n xampl Blnok or Afiican Am: = Print dotiis for exampio) African American, . . . “uyg: . -
The telephone service question is among a The telephone service question is asked as a @ Is this person CURRENTLY covered by any of the @ Is this person CURRENTLY covered by any of the commute modes that appear as categories on the ACS. . i : : : ey e into one question, with “Hispanic, I m p | e m e n te d O n t h e 2 01
= . . e, ® . . . . Li] OWIng t'fpes o ealth iInsurance or healt - ’ Include th i i od| i i at is Person 1's race? Mark all boxes that apply print origins in . . . .
u a | I t Of t h e d a t a battery of plumbing and kitchen facilities separate question with an instruction added coverage plans? Mark "Yes" or “No” for EACH type L et L nclde tio mainactity prodct orservice D e — p oww e ( p——————m— Latino or Spanish origin” as one of ( 5
. . of coverage in items a- h. of covarage in items a - h. _ _ _ _ e Eiiner e et e~ m it — rint deais,orexampe,German,Labaness, Eqypta,etc. 3 .
q y . questions. that specifies the types of telephones and Yes No Do NOT include plans that cover only one type of Ce te M d @ what kind of business or industry was this? construction) o ——. T . Aoty sttt - the response options.
. . a. Insurance through a current or 2 ch g tal dr only I P 0} ; ;/ ; ;u e 0 e (For exampile: hospital, newspaper publishing, mail £ ‘ bl .
equipment respondents should include when former employer or union (of this service, such s dental, drug or vision plans. p ) “ . ) , order house, auto ongine manuacturing, bank) e e e e TR e The question now asks what "
_ _ person or another family member) . Insurance through a current or Yes No The category “Streetcar or trolley car” was changed to “Light rail, street car, or trolley,” “Subway or elevated . T ssion incian spanese L1 Natve Hawaln B e e e ki e et e et Pen B s e e s Ll « . ,
- The Census Bureau conducts a content answering the question. b lpsyance puthased ety from ormerempole ot unen of i was changed to “Subway or Elevated Rail,” and “Railroad” was changed to “Long-distance train or commuter ] . B B categories” described the person.
. . . . . : Chinese Vietnamese Native Hawaiian z = i
F tantily member) pers ! rail.” These three rail-related categories were also slightly reordered so that “Subway or elevated rail,” the S Giner Ao it rce, Giner i tander Korean — s Ot B et i i ot il e The total number of detailed race
. =Pty Medicare, for people 65 and older, . T . “ ” “« 81 ONE 2 Laotian, Thai, Pakistan, Filan, Tongan, and 7 Indian Japensse [ Chamorro
o D this h o . bil B Can you or any member of this household . iostorde S or people with certain disabilities most prevalent rail mode, is listed first. The phrase “trolley bus” was dropped and the phrase “work at €D 15 this mainly - Mark (x) ONE box. wholesale trade? Lactian, Ta, rakisien, " ; e ) o (: a n e S rO O S e O r
t t f t | - Q C S b t 5 h;}::; h;ie ouse, apartment, or mobile both make and receive phone calls whe_,n at or people with certain disabilitie . MedL(;aide ?‘ﬁg%ﬁal Assistance, o home” was Changed to “work from home.” The Subheading of instructions was simplified to read “Mark ONE R retail trade? bt getate oc pmple Tonper Some other race, ethnicity, or origin — Print details. 5 and ethn|C|ty ChECkbOX response
- - - . - ﬂrl In 0 9— Or . M ome other race — Print race.
e S O r e a O u eve ry ye a rS Yes No Include calls using cell phones, land lines, or dwmm o\;emmeniﬂassistance plan box for the method of transportatlon used for most of the distance.” wholesale trada? other (agriculture, construction, service, semean : d Some other race  Print racels) or origin(s). o) thhS was reduced but a erte-ln
. : any kind of government-assistance ?orthose with low income overnment, etc.)? P ’
a. hot and cold running water? e i - )

retail trade?

plan for those with low incomes

to determine if wording and layout of e R . Control Version Test version B response area was available for implementation on the
y c. a sink with a faucet? - e :I I’ilTiifli;;OT:he;szur:h:i:I:;:fre E%n?]:%%éibﬁj% 3;353;"},","5,%?@; @ How did this person usually get to work LAST | @ How did this person usually get to work LAST @ %ﬂgﬂi;ﬂf%—Zﬁﬁﬂﬁﬂ:ﬁ?ﬁiﬂﬁ'ﬁiﬂlﬂiager, . ) ) .. ) ° Zvjlir:catjsgsgrs:fe option was also 2 01 9 AC S -
questions should be updated. 4. sove or range? s e e B R AR | oo nd o ot e T for the 2000 Cenous will s be implemanted om tho ACS 11 - sdded for Middle astern orNort |
_ e e . VA lincluding those wha have ever . | e el i for the 2020 Census will also be implemented on the ACS in A VENA
e. a refrigerator? _ or health coverage plan - Specify 7 g. Indian Health Service Car, truck, or van Motorcycle Car, truck, or van Taxicab @ What wera this person’s most important ii?fﬂ‘ij%ﬁl‘i‘%ffi{f:?ﬁ;iﬁi’f s and review 2020. rican ( ) responses. .
f. EL&IEII:? z il sceﬂr:lgﬁtfr:'u I h.E. },ﬁ%ﬁ,gf_hsegg‘,ﬁ,o:erage NOT | Bus or trolley bus T Motorcycle Ei;{;fi%%g,:;%ze;%EZ}EEE;&;;?;%Q - Te | e p h O n e S e rV I C e
2 01 6 AC S C o n te n t TQSt P ro Ce ss ggﬁ ;ﬁ:?ﬁ;;g_ calls? Include Streetcar or trolley car Walked ( Subway or elevated rail Bicycle ‘
Subway or elevated }Jl‘lgor:;et_i)egmp Iégnmg&]deé?Tgﬁ train or Walked . - . . . .
00 o * The response categories were reordered. Railroad to question 40a it ral, streetoar m:]gegfg}% * The introductory text was rewritten to clarify what information we want ¢ CO m m U t | ﬂ g (J O U I’ ﬂ ey tO
500 Ooo « New instructions were provided to clarify that the ACS only asks about Ferryboat Jther method s fo question 39 in response to these questions.
OQ 2013 2014 2015 2016 2017 2018 comprehensive health insurance coverage, not “plans that cover only one Taxicab ! FeLii Other method *  We moved the check box for those on Active Duty to the question about WO r k)
QOOOQO ‘/ C t d I t t U type of service, such as dental, drug, or vision plans.” class of worker. / I : h :
coiicit om pu er an nterne Se * References to disability status were dropped from the Medicaid response * New examples were provided and the examples for main occupation and Re ations Ip W k W k d
bublic category. the description of job activities or duties are now consistent. For example, The question about the relationship of each household member to ° eeKS OrkKe
Proposals C;)egsr;::]ive PField Tei.ting TFitte_ld Egalu?tte Comment 'far])'ement Technology is changing rapidly, both in terms of the devices we use » Text was added to reference insurance purchased “through a State or Federal “4™" grade teacher” is now an example of occupation and the the “householder” is beine revised to reduce errors in reports of
g reparations esting esults ;&%es anges and how we connect to the internet. We are using new words to Marketplace, HealthCare.gov, or a similar state website.” corresponding example in the job duties question is “instruct and 4 . 8 od h Hold P . C | S8R Of WO I’ke r
Clearance describe this evolving technology. * Extra questions were added to the internet and interviewer-administered evaluate students and create lesson plans.” same-sex and opposite-sex coupled housenolds.

guestionnaires to follow up with respondents who:
* Indicated they had employer-provided insurance in combination with
direct purchase.

\/ Wee kS WOrked * To encourage respondents to provide more details, we increased the

space for writing in responses to these questions. Test Version

Control Version

e How is this person related to Person 1? Mark (X) ONE box.

Types of Computers - Industry and

o How is this person related to Person 1? Mark (X) ONE box.

. Tested changes to 10 topics (13 guestions)

T o We are making changes to make it easier to respond and to better [ Fusband orwire_] Soninaw or daughternaw e — Grandehi _
Increased the number of categories and replaced the term “Handheld Computer” with “Smartphone.” * Chose Medicaid in combination with direct purchase_ Biological son or daughter Other relative Opposite-sex unmarried partner Parent.in-law
0 m eet th en eed S Of d ata users. Adopted son or daughter Roomaer or boarder Same-sex husbandwife/spouse Son-in-law or daughter-in-law C C u p a I O n
a n 1 n e W q u e S t I O n Stepson or stepdaughter Housemate or reommate Same-sex unmarried partner Other ralative
™ Brother or sister I Unmarried partner I Biological son or daughter Roomer or boarder
Control Version Test Version Control Version Test Version Fﬁthdh”ﬂ ::lrlm“ :{iim“:;»: ?mmh:m roommate .
At this house, apartment, or mobile home - i i - . During the PAST 12 MONTHS (52 weeks), did .|During the PAST 12 MONTHS (52 ks), did Parent-in-law Brother or sister Other nonrelative R t m t | m
B do you or any member of this household o dA; .:rll‘:lls; Ic:I?gl?l;’l?lg?\ﬁ)r:fg;'tﬁ{smzzg:hhoﬁge @ : thliglggrscﬁl work 50 or more \Jeek‘:.;}%osl:ntl @ : thliglggrsoerl work EVERY week(? C::’l?:: ps;id I ' Fatr:er or mot[her t ‘ ¢ e I re e n n C O e
M e t o o o g y own or use any of the following computers? own or use?anv of the following types of / H I h I . paid time off as work. vacaticli(n, paid sick leave, and military service
« EXCLUDE GPS devices, digital ic pl ; computers? ) as work.
W) " o1d devices with only limited computing P Yes No ealt nsurance: Yes % SKIP to question 41 / CI ass Of WO rke r " " " . " .
cap.?_bn’mes, for example: household a[ Desktop or laptop No Yes = SKIP to question 40 ° The H USba nd or W|fe d nd U NMa rr|ed pa rtner Categones e a i O n S i
. . appliances. Yes No P H d S b H d H t’ No P : : > R | t h p
e S @) lit-sam @) le ex perime Nt a. Desktop, laptop, netbook, or b[Smartphone remiums an upsiailes (new question b. How many weeks DID this person work, even o . L were expanded to distinguish between opposite-sex and
notabook computer ¢[Tablet or other portable for a few hours, including paid vacation, paid b. During the PAST 12 MONTHS (52 weeks), how To make it easier to respond, we clarified definitions, improved the . :
b. Handheld computer, wireless computer AT R R e T many WEEKS did this person work? Include same-sex re I ations h I pS .

4

smart mobile phone, or other d. Some other type of computer paid time off and include weeks when the layout, and defined a category for those in Active Duty status in the

G Answer question 17a if this person is 50 to 52 weeks

. Separate sample from production ACS

handheld wireless computer Specify y covered by health insurance. Otherwise, We are intrOdUCing d question on health person only worked for a few hours. .. e Unmarried pa rtner was moved to the tOp Of the I|St, P H ea |th | n S u ra n Ce
S h ; SKIP to question 18a. . . d bsidi 48 to 49 weeks Weeks mi I Ita I"y . . .
. C. sgg;?fﬁtyertypeo computer Insurance premiums ana supsidies to 10 t6 47 weeke |mmed|ate|y fO”OW|ng SpOUSe. .
(n — 70,0 O O) - ®- s there a premium for his plan A premium provide more accurate information 710 39 weeke Control Version Test Version « Adding an automated check in electronic modes to ask P re m | u m S a n d
is a fixed amount of money paid on a regular .
_ . = copeys dogucines, o ier sxpanses € ak')lclm Eoverafs ca:)e_lg_ftor|efsi_I THhSese ji:]a 14t0 26 wesks ACTIVITY. Cesrb clory s prson's i ' @ O e vesr respondents to verify responses when there are ubsidies (new
= as prescription costs. will enhance the ability o an e i more than one b, descrbe the ona st employment this person had last week. . . . . . : S b d (
. _XC| U d es g rou p q Ua Fte FS, A | as ka y H awal l, Vo . . e wiion e parson vorked the most hours, I this ponmentie e inconsistencies between sex and relationship. For example, if
States to admInISter Med|ca|d, CHIP’ and person had no job or business last week, give If this person had more than one job, describe the one

at which the most hours were worked. If this person
did not work last week, describe the most recent
employment in the past five years.

No = SKIP to question 18a information for his/her last job or business.

John and Mary are both reported as “Male” and their
relationship is “Opposite-sex married couple,” the check asks
the person filling out the survey to verify that the responses

Internet Access

_ _ the exchanges, and monitor private
. . L. . . b. Does this person or another family member
Revised the wording to ask about payment (rather than subscription) to a cell phone company in addition to

and Puerto Rico | :
an internet service provider. f"""‘i'?i““““‘e"“"e'p"“‘hg&fgﬁ‘?"‘:""‘? € INSUrance coverage.
. Content follow-up using telephone -

question)

9 Was this person -
Mark (X) ONE box. ‘

a. Which one of the following best describes this

* Revised the first part of the question to ask whether a person
person’s employment last week or the most

worked “EVERY week,” rather than if they worked “50 or more |

” an employee of a PRIVATE FOR-PROFIT Mark (X1 ONE bo
Weeks' company or business, or of an individual, for ar (%) X

instructi : - - Health Insurance Coverage
Control Version Test Version 4 * Changed the instructions about what counts as work: “Count an employee of a PRIVATE NOT-FOR-PROFIT, B b to both questions are correct. g
. t ' paid time vacation, paid sick leave, and military service as work.” rexcexampy or chartahle craznzationt Bl e LT
. i ) ) ) ) . . ta)'(—fexe.mpt a.n‘ ch‘elltitable organizations) h t d d
FEINTErvIEw D i b amarimen 2 roble b i beses: apariment, ol e - e e il Changes not recommende
do you ar ay memb e o the Intornat? * |nthe second part, we changed the response option to a write-in, © <tte COVERNVIENT amtoree? " Local government forexample: ity o . .
Yes, with a subscription to an Internet Yes[ by paying a cell phone companylor rather than asking respondents to select the correct category a Federal GOVERNMENT employee? o fo F M p | emen t at 10N
u m nternet service provider . [ ] Active duty U.S. Armed Forces or "
Key A n a Iys I s M et r I Cs Yes,_wiigog}(?Pstubscrip;_ion ;g an Internet YE?I:\'I'Th(;UT paying a ce(}l ptl;aré?{;:.g?"lpanv | / R t. t I (e.g., 50to 52 Weeks, 48 to 49 WEEkS, EtC.). ‘EEIs-ifl_tEsT.P;I;SJ\FtEsti-lannglmg:al:;lt?cz,lErcfoaf{rﬁ?RATED - (:o:mlfs:oned ccrpst » ) y.
service 0 question ar in ane sService proviaer a . : é er:\.: Or'emmf“ Civilian employee
et eston 12" etirement Income SELEENFLOIED n o NCORPORATED sarawomarone 1 Dy L
or mobille home o gquestion O access 10 e Internet a IS Nouse, e e e e "
= = 7 ! apartment, or mobile home = SKIP to . . working WITHOUT PAY in family business O ?waner of i:\zor tor;tedf business o D e Ce n n I a D r I Ve S D e C I S I O n .
o |te| N M 1ISSIN Data Rates question 12 We added a new instruction to help people better understand the or farm? Owner of incorporated business,
. . . . [] Worked without pay in a for-profit -
types of income to include when answering the question about family business or farm for 15 hours or N 202 O, th e ACS W | |

retirement, survivor or disability pensions.

. e Theintr ry text was reform make it clear th
/nternet Subscr/ptlon = -t 0(.1Iucto y text was ’e 0 | a'tted to make it ¢ ea- the
Reduced the number of categories by combining DSL, cable mode, and fiber optic and replaced the phrase Control Version Test Version questlon is about a person's main JOb or most recent jOb (unIess

“Mobile broadband plan” with “Cellular data plan.” the person has not held 3 JOb in the past 5 years)

 The categories are grouped under general headings: private
TOTAL AVMOUNT for pst Voo sector, government, and self-employed or other.

do you or any member of this household

° D I St r I b u t I O n S Of Res p O n S e Ca te g O r I eS q Do you or any member of this il::;u:ghuld e montte No TOTAL AMOUNT for past * Active duty was added as a response category.
subscribe to the Internet using -

. Assess whether the question change affects the | | Yes No Colzr i ars 1 "% e The definition of unpaid family worker was clarified.
resulting estimates.

- Measure question clarity, question sensitivity, and
respondent knowledge of the information needed

to answer the guestion.

Implement the version

of the race and Hispanic
origin questions that are
used on the 2020 Census.

. Retirement income, pensions, survivor or

g. Retirement, survivor, or disability pensions.
Do NOT include Social Security.

isability income. Include income from a previous
employer or union, or any regular withdrawals or
distributions from IRA, Roth IRA, 401(k), 403(b) or
other accounts specifically designed for retirement.
Yes = Do not include Social Security.

Test Version No

Control Version

m At this house, apartment, or mobile home -

]

_ device? The instruction now states that income from “a previous employer
b. DSL service? b. Broadband (high speed) . . C . .

c. Cable modem service? [eem——  Infernet seryice such as cable, or union, or any regular withdrawals or distributions from IRA,

o Ploeripts servics nstalled in this household? Roth IRA, 401(k), 403(b) or other accounts specifically designed for
retirement” should be included.

v’ Test results supported implementing change.
Test results did not support implementing change.

e. Mobile broadband plan for c. Satellite Internet service

a computer or a cell phone? installed in this household?
f. Satellite Internet service? d. Dial-up Internet service
T e installed in this household?

Specify service e. Some other service?
Specify service g

. Benchmark Comparisons
. Assess differences from other reliable sources.

- Response Reliability

- Evaluate consistency in responses by comparing
the original interview to the CFU telephone
reinterview.

Census.gov/ACS
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Disclaimer: This paper is released to inform interested parties of research and to
encourage discussion. Any views expressed on statistical, methodological, or technical
issues are those of the authors and not necessarily those of the U.S. Census Bureau.




