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Overview

* The households selected for the Census Program for Evaluations and Experiments (CPEX)
were mailed letters, questionnaires, and other items to encourage self-response

* Responses via CPEX materials are the official response to the 2020 Census for the address

* There are four parts to the creation and distribution of these materials:
e Design and development
e Testing and review
* Production

* Mailing
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Design and Development of CPEX Materials

* For some materials, content needed to be
slightly modified from standard 2020

Census materials
e |etters
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Postcards
Questionnaires
Inserts
Envelopes
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April 20, 2020

Dear Resident:

It is not too late to respond to the 2020 Census!
Make sure you are counted!

Please complete and refurn the paper questionnaire we
sent you earlier. If you need assistance, please call
foll-free 1-844-330-2020.

Thank you for your prompt response.

Sincerely,

%ﬁul/‘?zﬂ%

Steven D. Dilingham
Director

20 de abril de 2020

Estimado residente de esta vivienda:

iTodavia esta a tiempo de responder
al Censo del 2020! jAsegurese de que lo cuenten!

Complete y envie de vuelta el cuestionario impreso que
le enviamos anteriormente. Si necesita ayuda, llame
qgrafis al 1-844-468-2020.

Gracias de antemano por su rapida respuesta.

Atentamente,
Ao 19 Yt

Steven D. Dillingham
Director

Para completar el

N ce
\@j l'ISLIS

U.S. Census Bureau
Wiashinghon, 0C 20233:0001
Office of the Diector

March 13, 2020

A Message from the Director, U.S. Census Bureau

Dear Resident:

This is your invitation to respond to the 2020 Census. W nead your help to count everyone
in the United States by providing basic information about all adults, childran, and babies living
o staying at this address.

Resuits from the 2020 Census will be used to
+ Diract billions of dollars in federal funds to local communities, schools
roads, and other public servicas.

* Halg your Gommnty prepara o mest ransportafn and amergency
readiness neadk

+ Detarmina tha number of seats each stata has in tha U.S. Housa of
and your poltical at all lavals of

Your Cansus 1D is:
Raspond by Apiil 1st
XXXX.XXXX.gov

The Cansus Buraau is using the intemet to sacuraly collect your information. Rasponding

onling haips Us cONSarve natural IESOUICES, Sava taXpayar monay, and process data more

afficienty. If you are unabi to completa your 2020 Cansus quastionnaira onina, we will sand
a paper questionnaira in a few weeks for you to complete and mail bac}

To thank you for your support of the 2020 Census, we have includad 2020 Cansus stickers in

English
For help completing your 2020 Census questionnaire, call toll-free 1-844-330-2020.
For telephone display service (TDD) for the hearing impaired, call toll-free 1-844-467-2020.

Espafiol (Spanish}
Si necesita ayuda para completar el cusstionario el Censo del 2020, llame gratis 2l 1-844-468-2020.

3 (Chinese)
MREAB020FADES
1-844-398-2020 (% F) *

TEE

+ IEETT R MRS 1-844-391-2020 (HHIE) &

Tiéng Viét (Viemamese)
D& duroe tro gidp hoan thanh ban cdu héi Thang K& Dan S5 2020 cia quy vi, hay goi 55 mién phi
1-844-461-2020.

20 (Korean)
20204 M= QIPEA ABX RGN ZF0| WASA T, 28 B
1-844-392-20202 2 T3}3| FA|

Pycaumii (Russian])
A MOMOILY B S2MONHEHIM GHKETHI NIEPENNCH HaCeneHa 2020 173, NO3BOKKTE N0 HOMEDY
1-844-417-2020 (Gecnnatwol

e ! (Arabic)

1-844-416-2020 - = ) A sl ol il S5

U e (sl 12000 40

Tagalog (Tagalog)
Para sa wiong 52 pagkumpleto ng iyong palatanungan ng 2020 Senso, tumawag nang toll free sa
1-844-478-2020.

Polski [Polish)
Aby uzyskat pomoc w wypeinieniu kwestionariusza Spisu Ludnosci 2020, prosze zadzwonic pod
bezpiatny numer 1-844-478-2020.

Frangais (French)
Pour obtenir une aide fin de remplir votre questionnaire du Recensement 2020, appelez
Eratuitement le 1-844-484-2020.

Kreydl Ayisyen (Haitian Creole)
Pou jwenn & ranpli kesyoné Resznsman 2020 n, rele nimewo nou an gratis 1-844-477-2020.

Portugués (Portuguese)
Para obter ajuda para responder 2o questiondrio do Censo 2020, ligue gratuitamente para o telefone
1-844-474-2020.

H#&# (Japanese)

20205 B BHEITD LTI
1-844-460-2020 T CHBE T

‘BEEEIR. T
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his envelope.

The census is so important that your response is required by law, and your answers are kept
complately confidantial. If you do not respond, we will need to send a Cansus Bursau
intarviawar to your homa o collect your answers in person. If you need help completing your

2020 Cansus questionnaire, pleasa cal toll-free 18443302020,

Thank you in advanca for your prompt response.

Enclosures
D-LF1-XCIErS)

Start here*
U @ blus of black par.

Bofors you arswsr Guestion 1, count tha peapla lixing In thia
house, aparimant, or mabile homs using cur guidelines.
» Count all peaple, Inducdng Babies, who Ive el skesp Fre
moast ot hs tima.
« I no one hes. r--m-nl“n'cnm-.
calltha numksr on pags
Thw cnsus must alss Inoluds peopls without a permanant
placa o liva, so0:
+ Hf samaana who dogs et hava & parmansr placa o ks B
staying hers on Apr 1, 2020, count hat parson.
Trw Careus Bursau alsn conducts counts In Institutions and
aler plac:

* Da not court Ihing away from hers, sither at callega
oo W tha AmedForcas. =
+ D ok court aryona In & nursing hem, [al, priscn, detsnticn
facily, sk, on Aprl 1, 2020,

« Loaw thass pecpls off your qussticmalm, sven F thay wil
rUm b [We hars altar sy kiove college, 1he nunsing Foms,
tha MUKy, Jall, SiC. CTGOWISS, ey My D counted Twe.

1. How many poopia wara iving or stsying in this housa,
apartmart, or mobila homs on Apl 1, 20207

Mumbar of peopia =

2. Wars thers any soiditional Ing hers on Apell 1, 2020
mmmngtlmm\nmrmmv! Rt

Mark ¥ & tal appy.
‘Ghiran, relaked o unrsaie, such o3 nembom babkes,
gandchikran, o foser chiken

Anlaihag, such 2 acki chidkon, cousing, o 1awe.
oniatice, such 15 momnates ar ke babysiiors
Racplc styng hers tanporarty
Ho astional peapa

3. 1n this howse, apartment, or moblle homs — Mark ¥| ONE bax.
Gunad by o o s i s w8 e

R e R e

Aariaat
‘CCCUplaa RN pajAI of 1T
d.wmlu your ilqrumn s

Fa—

e
Tulsphons Numbar

e D-GHXE(ESS) N | 3




Design and Development of CPEX Materials

* For some materials, content was unique to the
experiment and needed to be developed to
facilitate experimental objectives

Letters

Postcards

Sticker

Every Door Direct Mailer (EDDM)

United States™ U.S. Department of Commerce

ensus

Economics and Statistics Administration
U.S. CENSUS BUREAU

oassssssssm» Bureau census.gov

/¥ | Censis
&,/ | 2020 Today is Census Day!
LS. Census Bureau Complete the 2020 Census today at my2020census.gov

Washington, DC 20233-0001
Offica of tha Diractor

If you have already completed your 2020 Census questionnaire,
March 13, 2020 we thank you.
Dear Sir or Madam:

If you have not already completed your 2020 Census
This Is your invitation to help us count everyone in the United States. .

questionnaire, respond online now using a computer, phane, or
You can help us count everyone in the United States by providing basic information about al adults and tablet at my2020census.gov.
childran, including babias, Iing or staying at this addrass.

YOUR RESPONSE MATTERS.  Your rasponsa halps inform how over
$675 billion i distributed each year to
communities across the country.

Your response is used to distribute billions of dollars in funds to local communities and help
fund the programs to promote the well-being of families and children as well as equal
employment opportunities for you and your neighbors. For assistance call 1-844-330-2020.

IT'S QUICK AND EASY. Fesponding online is easy. You can even
use your smartphone.

IT'S REQUIRED BY LAW. Responding to the 2020 Cansus is a civie
duly required by law.

Mensaje Importante: Para completar su cuestionario del Censo del 2020, visite
my2020census.gov o llame gratis al 1-844-468-2020.

| Count Yo Cuento

2020CENIUS.GOV 2020CENSUS.GOV

Please respond by April 1, choosing one of the following options:

Option 1:
@ Respond online at my2020census.gov. (Your Census ID is printed below D-P-XH (1-30-2020)
tha barcoda on the anclosad quastionnaira.)

Option 2:
Complata and mail back tha anclosad quastionnaia in the postaga-paid
envelope provided.

Your answers to the census are protected by law, and the Cansus Bureau cannct publicly releasa your
information in a way that idantifies you or your housahold (Titla 13, ULS. Coda, Sadtions 0 and 21d).

f you nead haip completing the 2020 Gensus, pleass call 1-844-330-2020.

Thank you in advance for your prompt response.
Sincaraly, * y

Shape ‘ clhmd-.“-mm-

Steven D. Dillingham

2020 Census:

Have you responded?

If not, complete from
anywhere at
my2020census.gov

vamuse Bupbire ensus
|ERE > 2020

aner il the rallicmnss o poople wha hav adm i vl o5 urv e Bus mllaness: ch poesarsas quee ya han
Jlime 1o complels the 2020 Census e, nplelado el del Censo del 2020, ke damos
pou. i you have not submitted your response, las gracias. Si todavia o ha respondido, por favor

| 20 now. hagala ahora.

Hespond now al / Hospenda abora on HEm
my2020census.gov

La by requisre que wsted res
resprasnddor por mlormol, e oo :
impresa para que ko llene v o envie da vusha por comeo.

&
Il

sl syt pa
al 1-844 4882000

omlatiar of cuesbonario, por kvor

o

Pl e (IR DM 10085: Apashacts Rt 1LEXVTST

Flasponding takes only & faw MNUles — ANd Your Answers will iMoact your oo

y for ihe nent 10 years.

Shape AT S0k UNOR MINUEOR, ¥ SUS PRSPURS E5 IHNCHAN IMpact an su comunidad durants s prodmas 10 as.
For assistance, your future
call 1-844-330-2020. START HERE >

Para ayuda en espafiol,
llame al 1-844-468-2020.

D5 X343 2000) OMES . DSC-1008: Al Expires 117300202 4
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Testing and Review of CPEX Materials

* Cognitive testing
* Materials examined by individuals recruited in the DC area
* Research interview conducted by Census Bureau personnel
* Respondents were asked to assess these materials and their content
* Respondents were paid for participating

* |nternal review

* Materials examined by parties at the Census Bureau with knowledge of specific documents, processes,
and procedures for the 2020 Census and CPEX

e Leadership review
* Materials examined by 2020 Census and Census Bureau leadership for approvals

e Office of Management and Budget (OMB) review
* Materials were part of the 2020 Census OMB package

‘ e n S u S Economics and Statistics Administration

U.S. CENSUS BUREAU
cassssssssse Bureau

United States™ U.S. Department of Commerce
census.gov
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Production of CPEX Materials

Table 1: Mailing Projections for NPC CBDRB-FY20-ACSO003-B0004

e Original intent was to have all

CPEX materials P ri nted, # Versions oj: éﬁ;sgggz_ # Versions :; X\ir:rlfsn;r # Versions ET\;I;?|?;Zd
assem bled’ 3 nd ma | I ed by the of Letters naires of Postcards Add'] Items of Envelopes Seise Gie

National Processing Center (NPC)
in Jeffersonville, IN

e NPC was unable to meet the needs

Shared Control 10 2 6 3 5 83,000
Panels

Optimizing Self-

Co. R p I 11 2 6 6 11 50,000
for the original CPEX program due esponse Fanels
to its complexity and timing Extending the
Mailing Enviro. 17 2 9 8 9 83,000

 Anticipated having many different Panels

e 39 |etters anets
9 questionnaires 10 4 6 3 5 107,000*
22 postcards Vacant 5 i 2 0 1
12 inserts Crowdsourcing

Source: Estimates provided to NPC for CPEX visit and meetings (February 2019)
Note: Due to disclosure avoidance procedures, values in the table may not add to the total.

778,000

United States™ U.S. Department of Commerce
Economics and Statistics Administration *This reflects a tentative sample size. No official sample size was provided to NPC at that time.
U.S. CENSUS BUREAU
oassssssssm» Bureau census.gov .
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Production of CPEX Materials

» To address operational constraints, alterations were made to CPEX printing and mailing plans

* Reduce scope of CPEX by removing panels or experiments

* Reduce burden on NPC by moving printing and assembly responsibilities to one or more commercial print
vendors

e Use multiple mailing cohorts to alleviate printing, assembly, and mailing burden

able 2: Distribution of Printing by Vendor and Document Type, April 2019 CBDRB-FY20-ACS0003-B0004

TOTAL 2020 Census Commercial Printer Altnerate Commercial Printer

Number of Unique | Estimated Print |Number of Unique| Estimated Print |Number of Unique| Estimated Print |Number of Unique| Estimated Print
Documents Quantity Documents Quantity Documents Quantity Documents Quantity

Envelopes 2,930,000 *Does not print *Does not print 1,450,000 1,481,000

42 2,423,000 20 1,884,000 4 311,000 18 228,000

10 518,000 *Does not print *Does not print *Does not print *Does not print 10 518,000
m 18 1,101,000 *Does not print  *Does not print 3 752,000 15 349,000
1,840,000 *Does not print  *Does not print 404,000 1,437,000

_ 8,812,000 | 20 | 1884000 _ 2,916,000 _ 4,011,000

Note: Due to disclosure avoidance procedures, values in the table may not add to the total.

Economics and Statistics Administration
U.S. CENSUS BUREAU

United States™ U.S. Department of Commerce
census.gov ;

essssssssm» Bureau
Cleared for Public Release - DRB Clearance Number: CBDRB-FY20-ACSO003-B0004



Production of CPEX Materials

e Further refinements were made to the operational plan for printing, mailing, and assembly of
CPEX documents
* Experiments cancelled
e Changed sample size for remaining experiments
* Split production of materials between NPC and two commercial print vendors

able 3: Overview of Printing Requirements, October 2019 CBDRB-FY20-ACSO003-B0004

TOTAL 2020 Census Commercial Printer Alternate Commercial Printer

Document Type Number of Unique| Estimated Print |Number of Unique| Estimated Print [Number of Unique| Estimated Print |Number of Unique| Estimated Print
Documents Quantity Documents Quantity Documents Quantity Documents Quantity

Envelopes 13 976,000 *Does not print *Does not print 6 864,000 7 112,000
23 610,000 10 266,000 4 192,000 9 152,000
3 314,000 *Does not print  *Does not print 2 259,000 1 54,000

| nserts | 7 799,000 *Does not print  *Does not print 3 686,000 4 113,000

12 301,000 12 301,000 *Does not print ~ *Does not print ~ *Does not print ~ *Does not print
4,899,000 | 32 | 833,000 3,317,000 | 39 | 750,000
United States™ U.S. Department of Commerce Note: Due to disclosure avoidance procedures, values in the table may not add to the total.
Ce ns u S Economics and Statistics Administration
U.S. CENSUS BUREAU
oassssssssm» Bureau census.gov .
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Mailing of CPEX Materials

e Production of materials produced by
commercial vendors began October 2019

* Letters, questionnaires, and inserts received at NPC
before January 2020

* Envelopes and assembled packages received at NPC
before February 2020

e Production and assembly of materials by NPC
began February 2020

United States™ U.S. Department of Commerce

Economics and Statistics Administration
u U.S. CENSUS BUREAU

oassssssssm» Bureau census.gov

ble 4 of CP BDRB 0-ACSO003-B0004
g o eauined Q Descriptio
11,500 No Changes, Internet First, English
Printing, Assembly, 40,500 No Changes, Internet First, Bilingual
and Mailing 12,500 Communications Panel, Internet First, Bilingual
28,500 Wearable Insert Panel, Internet First, Bilingual
12,500 No URL Panel, Bilingual
Ass:ﬂrgit:ilr\:;nd 12,500 Communications Panel, Internet Choice, Bilingual
22,500 Wearable Insert Panel, Internet Choice, Bilingual
10,500 No Changes, Internet Choice, English
Mailing 39,500 No Changes, Internet Choice, Bilingual
12,500 2010 Panel, Bilingual
0 03,000
11,500 No Changes, Internet First, English
69,000 No Changes, Internet First, Bilingual
Printing, Assembly, 10,500 No Changes, Internet Choice, English
and Mailing 62,000 No Changes, Internet Choice, Bilingual
12,500 Communications Panel, Internet First, Bilingual
12,500 Communications Panel, Internet Choice, Bilingual
Mailing 12,500 2010 Panel, Bilingual
12,500 No URL Panel, Bilingual

Note: Due to disclosure avoidance procedures, values in the table may not add to the total.

Cleared for Public Release - DRB Clearance Number: CBDRB-FY20-ACSO003-B0004
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Operational Complications — COVID-19

e Production and mailings halted
* Most panels were not sent reminder postcard intended for mailing 3
* Impact on planned Every Door Direct Mailers (EDDM)

e Change in mailing strategy

* Mailing packages for mailings 4 and 5 were sent from the commercial printer that was already sending 2020

materials to the rest of the country
e Mailing schedule delayed

Table 5: COVID Revised CPEX Mailing Matrix (As of April 2020)

CBDRB-FY20-ACSO003-B0004

C

cassssssssse Bureau

Mailing 1 Mailing 2 Mailing 3 Mailing 4 Mailing 5
Most CPEX Panels
Most CPEX Panels 190,000 190,000 | 164,000" 137,000" 126,000"
Mailing Dates 3/12/2020 3/16/2020 | N/A 4/25/2020* 5/5/2020*
Materials received by HUs Experimental Experimental | N/A Production Production
Mailed from: NPC NPC | N/A Commercial Commercial
2010 Panel :
Mailing Quantities 12,500 12,500 12,500 | 11,0007 N/A
Mailing Dates 3/6/2020 3/13/2020 3/20/2020 | 4/25/2020* N/A
Materials received by HUs Experimental Experimental Experimental | Production N/A
Mailed from: NPC NPC NPC | Commercial N/A
U.S. Department of Commerce Note: Mailing quantities are rounded per disclosure avoidance guidelines *Expected mailing date

Economics and Statistics Administration
U.S. CENSUS BUREAU
census.gov

ensus

United States™

Cleared for Public Release - DRB Clearance Number: CBDRB-FY20-ACSO003-B0004

AEstimated mailing quantities
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Experiments within the 2020 Census Experiments and
Evaluation Program Panel Outline

* Improving Internet response rates for the 2021 Canadian Census of Population

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU

census.gov
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Thank you!

Contact:

Jennifer A.L. Hutnick
jennifer.a.hutnick@census.gov

U.S. Department of Commerce
Economics and Statistics Administration
U.S. CENSUS BUREAU
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