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• The U.S. Census Bureau is the federal government’s largest statistical agency.

• We conduct more than 130 censuses and surveys each year, including 

• The Decennial Census – the once-a-decade population and housing count 
of all 50 states and U.S. territories

• The American Community Survey – the ongoing, annual survey of the 
social, economic, housing, and demographic characteristics of the nation’s 
population 

• The Economic Census – the official five-year measure of American 
businesses

• The Census of Governments – identifies the scope and nature of the 
nation’s state and local government sector

• Our mission is to serve as the nation’s leading provider of quality data about 
its people and economy. 

About the U.S. Census Bureau



• American Community Survey (ACS) basics

• Accessing ACS data products

• ACS data for Nonprofits

• Resources for learning more

American Community Survey Data for Nonprofits
Outline
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The American Community Survey is on the leading edge of survey design, 
continuous improvement, and data quality

• The nation’s most current, reliable, and accessible data source for local statistics 
on critical planning topics such as age, children, veterans, commuting, education, 
income, and employment

• Surveys 3.5 million addresses and informs over $675 billion of federal 
government spending each year

• Covers 40+ topics, supports over 300 evidence-based Federal government uses, 
and produces 11 billion estimates each year

• Three key annual data releases:

• 1-year Estimates (for large populations, geographies of 65,000+ population)

• 1-year Supplemental Estimates (for small populations, geographies of 
20,000+ population)

• 5-year Estimates (for very small populations, geographies down to Census 
Tracts and Block Groups)

The American Community Survey
The Foundation
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The American Community Survey
How is the American Community Survey Different From a Census?

Data Reflect

Period of time Point in time

New Data Every

Year 10 years

Produces

Population and housing characteristics Population and housing totals

Collects
Detailed social, economic, housing, and demographic 

characteristics
Basic demographics

Purpose

Sample estimates Official counts

ACS Census



The American Community Survey
Data Collection Process
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SELF-RESPONSE

NONRESPONSE FOLLOWUP
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Ancestry
Citizenship
Citizen Voting Age Population
Disability
Educational Attainment
Fertility
Grandparents
Language
Marital Status
Migration
School Enrollment
Veterans

Class of Worker 
Commuting
Employment Status
Food Stamps (SNAP)
Health Insurance
Hours/Week, Weeks/Year
Income
Industry & Occupation

Age
Hispanic Origin
Race
Relationship
Sex

POPULATION

SOCIAL DEMOGRAPHIC

ECONOMIC

Computer & Internet Use
Costs (Mortgage, Rent, Taxes, 
Insurance)
Heating Fuel 
Home Value
Occupancy
Plumbing/Kitchen Facilities
Structure
Tenure (Own/Rent)
Utilities
Vehicles
Year Built/Year Moved In

HOUSING

The American Community Survey
Content Overview



Nation

Regions

States

Counties

Census Tracts

Block Groups

Congressional 
Districts

American Indian/
Alaska Native Areas/ 
Hawaiian Home Lands

Urban Areas
Metropolitan and 
Micropolitan Areas

Zip Code 
Tabulation 
Areas

PlacesSchool 
Districts

Public Use 
Microdata 
Areas 
(PUMAs)

Alaska 
Native 
Regional 
Areas

State 
Legislative 
Districts

805,000+  
Geographic Areas

35,000+ 
Communities
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The American Community Survey
Selected Census Geographic Concepts



County of El Paso

STATE COUNTY

CENSUS TRACT

BLOCK GROUP

The American Community Survey
Selected Census Geographic Concepts
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Estimated Population of 
Geographic Area

1-Year Estimates
1-Year Supplemental 

Estimates 5-Year Estimates

65,000 or more X X X

20,000 to 64,999 X X

Less than 20,000 X

Typical Release Date
(Occurs in the calendar year 
after data collection)

September October December

census.gov/programs-surveys/acs/news/data-releases.html
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The American Community Survey
Availability of Data Products



• American Community Survey (ACS) basics

• Accessing ACS data products

• ACS data for Nonprofits

• Resources for learning more

American Community Survey Data for Nonprofits
Outline
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• QuickFacts

• My Community Explorer

• My Congressional District

• My Tribal Area

• OnTheMap for Emergency Management 

• Census Business Builder

• data.census.gov

• Census COVID-19 Data Hub

• TIGER/Line Shapefiles w/ Selected 
Demographic Data

• Application Programming Interface       
(API)

census.gov/data/data-tools.html
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The American Community Survey
Selected Ways to Access Data



data.census.gov

census.gov/data/what-is-data-census-gov.html 
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The American Community Survey
data.census.gov



• American Community Survey (ACS) basics

• Accessing ACS data products

• ACS data for Nonprofits

• Resources for learning more

• Questions

American Community Survey Data for Nonprofits
Outline

21



EXPANDING ACCESS TO 
DATA THROUGH AN 
INSIGHTS HUB



“By involving more people 
in the data journey, 
organizations provide new 
and relevant skills to their 
employees of all levels.”

- Nahla Davies
https://nahlawrites.com/



INTRODUCTIONS



THE YMCA



OUR PURPOSE
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Strong Community

Community’s specific needs 
are met

All community members 
thrive

People and groups can 
pursue goals

Community can mobilize 
when resources are needed



OUR AREAS OF FOCUS
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Youth Development Healthy Living Social Responsibility
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When combined and given a context, 
data become information that can be 
compared, sorted, and analyzed to 
answer important questions about 
how to change programs and 
policies to improve both community 
conditions and people's lives. 

What Counts? Harnessing Data for America’s Communities





COMMUNITY 
INSIGHTS



COMMUNITY INSIGHTS

• Understand community context

• Visualize data
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COMMUNITY INSIGHTS

Share insights through 

• Maps

• Infographics
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DESCRIBE OUR COMMUNITIES
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EXPAND MEMBER ENGAGEMENT
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EXPAND REACH AND IMPACT
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THANK YOU

YMCA OF THE USA
Maria-Alicia Serrano
Senior Director of Insight Solutions
Maria-Alicia.Serrano@ymca.net



• American Community Survey (ACS) basics

• Accessing ACS data products

• ACS data for Nonprofits

• Resources for learning more

American Community Survey Data for Nonprofits
Outline
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census.gov/acs
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The American Community Survey
Main Page



census.gov/acs/www/about/why-we-ask-each-question
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The American Community Survey
Why We Ask



census.gov/programs-surveys/acs/data.html
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The American Community Survey
Data Tables and Tools



census.gov/programs-surveys/acs/guidance/handbooks.html
41

Data Handbooks

Available
• All Data Users
• American Indian and Alaska Natives (AIAN)
• Application Programming Database (API)
• Business
• Geography
• Journalists
• Public Use Microdata Sample
• Puerto Rico Community Survey
• Researchers
• Rural
• State and Local Government
• Summary File



census.gov/programs-surveys/acs/technical-documentation.html
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The American Community Survey
Technical Documentation Page



census.gov/glossary
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The American Community Survey
Glossary



census.gov/acs/www/share-your-story

census.gov/programs-surveys/acs/about/acs-data-stories.html
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The American Community Survey
Data Tell Stories. Tell us Yours!

Your story

Your data details

Your outcome



• Purpose: 
• Improve understanding of the value and utility of ACS data. 

• Promote information sharing among data users about key ACS data issues and 
applications.

• Includes users group website and online community 

• ACS Data Users Conference

• Membership is free and open to all interested ACS data users

acsdatacommunity.prb.org
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Data Dissemination and Training

✓ Bring our data experts to you.
Request a free data training for your organization.

✓ Receive our Data Gems.
These short “how-to” videos are an easy and quick way to 
increase your knowledge of Census data. Get them in your 
inbox! 

✓ Get access to our Courses.
You will learn-at-your-own-pace with these video-tutorials 
designed for different skill levels.  

✓ Interact with our instructors via Webinars.
Learn about our data releases and tools while attending  
these live virtual classes. 

Share your ideas and feedback at 
census.academy@census.gov

Contact us:
Census.askdata@census.gov

1-844-ASK-DATA

Census.gov/Academy

mailto:census.askdata@census.gov
https://www.census.gov/data/academy/data-gems.html
https://www.census.gov/data/academy/courses.html
https://www.census.gov/data/academy/webinars/upcoming.html
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Customer Service Center
1-800-923-8282

Email Alerts 
https://public.govdelivery.com/accounts/USCEN
SUS/signup/12426

Email Us
ACS acso.users.support@census.gov
Maria-Alicia Serrano (YMCA of USA) 
Maria-Alicia.Serrano@ymca.net

Social Media @uscensusbureau
#ACSdata

Website

census.gov/acs

Source Us
U.S. Census Bureau, [YYYY – YYYY] American 
Community Survey [1/5]-year estimates

The American Community Survey
Continuing the Conversation

mailto:acso.users.support@census.gov
mailto:Maria-Alicia.Serrano@ymca.net

