NYC Department of Health
and Mental Hygiene

Online Panel Management System

™

e —

Macro International Inc.

An Opinion Research Corporation Company

hllmhl




~ Meet the Presenters
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= Kevin M. Kelly, Vice President for Information Technology

Mr. Kelly oversees IT and project management operations for the
Social & Health Services (SHS) division of ORC Macro, overseeing
the division’s web developers, programmers, marketers, network
administrators, and help desk analysts. His responsibilities include
systems design and integration, quality assurance, work-flow
management, staffing, and business development, among others.

= Steve Young, eMarketing Manager

As eMarketing manager, Mr. Young manages SHS’s online
marketing team which implements strategic marketing plans for
various clients’ Web sites. With more than 10 years of experience
in traditional and online marketing practices, Mr. Young has been
responsible for branding and outreach efforts for numerous
companies in the technology industry.
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Our Challenge
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The New York City Department of Health and Mental Hygiene
(NYCDHMH) contracted with ORC Macro to develop a Web-based
survey system to empanel New York City residents about the
NYCDHMH products and services. The project’s tasks included:

= Development of a Web site to help recruit panelists.

= Online outreach activities to drive visitors to the Web site.
= [mplementation of Web-based survey tool.

= Access to Web-based survey from the panel Web site.
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Welcome

for
THE ONLINE HEALTH PANEL
Welcome to the New Yark City Department of Health and Mental Hygiene
— | ©Onling Health Panel.

The Online Health Panel was trested as a way of gathering responses to
the Department's public health media campaigns and educational
initiatives, Your input is vital to the development and santinuation of
media campaigns and educational initiatives, Traditional survey methads,
although effective, can be time consuming and costly. The Online Health
Panel helps solve this dilemma by allowing you to answer surveys from
the comfort of your home, at 3 time that is converient for yau—and at a
lower cost to the Departmert:.

Your participation is valuntary and you can terminate your participation
at any time without penalty. All surveys are corfidential and your name
will not be shared with any other entity. You can view our confidentiality
statement by elicking on the following link:

W surveyNYC.com/orivacy. aspx

The Onling Health Panel will not be used to sell you anything, nor will
you be asked to purchase any products. Your personal household
information will be grouped and analyzed together with the information
of other househalds

New York City residents interested in participating in the Online Health
Panel can complets a profile by going to: www.surveyi Y C.com/redister.
If you encounter problems navigating the site pleass email:
support@surveyNYC.com
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Our Solution

ORC Macro used a commercial off-the-shelf survey product as the
foundation of this project. However, NYCDHMH required certain
features from the Web-based system that was not offered by the
COTS product that we used. Working closely with staff from the
NYCDHMH, ORC Macro developers and programmers designed
custom functionality that allows the new survey system to:
Segment the list of panelists based on NYCDHMH surveying
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needs.
Provide added demographic data needed by the NYCDHMH.

Manipulate the survey answering system to allow multiple

answers.
Create and download email outreach lists on the fly.

Require additional data from panelists on the user’'s
dashboard.
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Major System Capabilities
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The system is designed to be a self-service tool, and contains the
following features:

= Survey creation and management tools.
= Statistics and reporting.

= Qutreach list creation.

= Demographics quick view.

= User panel data customization.
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Survey Creation and Management
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Create and edit surveys with graphical tools.
Create and apply design templates to speed formatting.
Administer surveys from central dashboard.
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Home Statistics Surveys Libraries =~ Templales ' Email Lists Reporis Users My Account Help Logout
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Status Title (click to preview) Created Design Options Deploy Analyze Delete Clear

g

Open Copy of Welcome 11/03/2005 o

) =
@ :

g

COpen Welcome Survey 11/03/2005
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Open Route 270 survey 07/06/2005
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~ Statistics and Reporting

= Real-time results for each active survey.

= Quick view of demographic data.

= Demographic-based data filtering.

= Export and download comma-separated data files.
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Home Statistics Surveys Libraries =~ Templates Email Lists Reporis Users My Account Help Logout
Survey Results -- Overview  Export Data || Individual Responses

Welcome Survey

Responders: 91 displayed, 91 total Status: Open
Launched Date: 11/03/20035 Closed Date: NfA

Display: ‘ Display all pages and questions { ‘Manage Filters | O filters

1. How often would you like to be asked to complete a new survey?
Response Response
Total Percent
Once a week 23 25%
Once every 2 weeks 18 20%

gr;ge every two months or 11 12%

Doesn't matter 39 43%
Total Responders o1
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- Outreach List Creation

= System allows user to automatically deploy new surveys or
send messages to all panelists.

= \With customization users can download and create email lists
based on their needs.
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Home Statistics  Surveys Libraries = Templates | EmailLists | Repors Users | My Account Help Logout

Create Email List €

New Email List Options

Create a new email list from scratch, by copying an existing email list, or from registered users.

Name:* |

(& From Scratch -- Create a new email list from scratch
O From Existing Email List -- Copy an existing email list
Email List: ‘—Please Select-

@  Copy all email addresses
O Copy email addresses that match:
e

Email Address: | |

Current Position: | |
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- Demographics Quick View
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= We designed a way for users to quickly view all demographics.

= \With customization users can download and create email lists
based on their needs.
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Home Statistics | Surveys Libraries ~ Templates Email Lists ~ Reports Users | My Account Help Logout

Demographic Report Data
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Administration:

Advertising, Marketing & PR:

Animal & Plant Resources:

Arts, Design & Craft:

Construction & Property Management:
Counseling, Social & Guidance Services: 55 5%

Pi[® Macro®



__._ User Panel Data Customization

= Collect as much or as little data from panelists as needed.
= Create additional data requirements based on reporting needs.
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Edit Account Information

Update your account information using the form below. All fields marked with an asterisk (*) are required.

Required Account Information

Username: kkeelly

Password:+ |...I.... |
Re-enter Password:* |........ |
First Name:* [Kevin |

|

Last Name:* |Kelly |
Email Address:+ |kkelly@shs net |
Re-enter Email Address:+ |kke|ly@shs.n9t |

Zip Code:* 120850
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Questions?
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