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Respondent Transactions Captured in GAO
Trace Files

Update of respondent data record in MySQL database /
Launching of new page

Resumation of suspended questionnaire
Select/Change multiple records within survey interview
View a summary of responses to questionnaire

Unknown username entered at login

Incorrect password entered at login

Timeout of survey session due to long period of inactivity
Failure of login due to expiration of survey field period
Change of respondent-defined password
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Proportion of Attempting User Cases
Exhibiting Specific Navigation Behaviors

A B C D
Directors of Federal Federal Business
small Employees | Managers executives
airports
1+ Suspensions/ 220 34% 19% 3204
Resumations
1 1 st

Did not beginon 1 450 1 24% 23% 2304
page
Previewing 17% 7% 4% 10%
I_\Ion-sequentlal page 48% 319 47% 330
jump
Backwards 63% 51% 45% 45%
movement
Fully sequential 17% 27% 21% 20%

Fresponses




Number of times Specific Pages Were Launched During a Session

A B C D
Directors of small Federal Employees | Federal Managers Business
airports executives
Mean Max Mean Max Mean Max Mean Max
Palge 0.51 6 0.34 7 1.01 4 1.01 8
2 0.99 6 1.07 8 0.95 3 0.91 5
3 1.00 6 1.05 7 0.99 4 0.92 6
4 1.01 7 1.07 7 1.11 8 0.94 7
5 1.01 7 1.11 8 1.11 7 1.15 8
6 121 8 1.21 10 1.03 6 1.13 8
7 1.49 13 1.31 13 0.93 4 1.03 7
8 1.51 10 1.31 10 0.94 4 0.99 8
9 1.53 10 1.19 8 0.88 4 0.99 8
10 1.70 15 1.16 8 0.95 5 0.99 7
11 1.55 10 1.19 9 0.91 7 0.98 7
12 1.29 8 1.23 9 0.83 7 0.98 7
13 1.34 10 0.85 6 0.99 7
14 1.19 8 0.85 5 1.00 7
15 1.01 5 1.07 8
16 1.04 5}




Possible Future GAO Trace File
Applications

* Pretesting - Auxiliary tool to aid evaluation
of behaviors observed in pretest

* Fieldwork - Diagnostic tool to identify
problematic respondent experiences



