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Development of PANDA

* Developed for the American Housing Survey
— Long data collection period

— Data transmitted on a flow basis throughout data
collection

* Transition from paper to CAPI

— Completed cases transmitted directly, bypassing
supervisors

— Processing system redesigned
— Needed a tool to measure quality



Purpose of PANDA

* Provide data at national, regional, FR,
and individual case levels

* Provide an early warning of possible
problems
— FR difficulty with concepts
— Falsification

* Provide up-to-date reports and tables



PANDA Report Components

Vacancy rates

Average household size
Time of interview
Minutes per case

Responses to select survey items
— age, salary, interest income, phone in unit
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May 06, 2004

Welcome Chris Stringer

Welcome to the 2004

, . ' PANDA rhz, Wie b
\Welcome to the &merican Housing Survey Performance and Data Analysis (PANDA) tool, vou find these repatte

useful, If vou have any
problerns with this system

lUse the navigation bar at the top of the page to navigate to the different sections of PANDA. The " feel free to contact us:
reports section will display several reports. The trace files section will allow you to retrieve a trace collier @

file either by control number or case id. The search section will allow you to query the database for 2017633890
specific criteria, The settings section will allow vou to change vour password and default settings. besnns Wilson @
And last but not least, the help section will display information on how to use PANDA, 301,763.6075

Data is available for cases received by June 03, 2003,
Your last login was on March 03, 2005 at 10:58:38 AM,
You have logged in 2 times this week and 2 times overall,

here are currently 1 users online.
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Reports for AHS Total

Summary Reports

o RO/Ares Totals

Cumulative/\Weekly Report

« Average Cases Per FR

« Special Living Sample RO/Area Totals
o Special Living Sample Cumulative/Weekly Report

+ Cases Changed to Type 4 in Processing

op 15 FR Reports*

« Highest Nonreponse Rate for Salary of Reference Person
o+ Highest Mumber of Reqgular Occupied Interviews Completed in Less Than 20 Minutes

+ Highest Mumber of Cases Completed 12:00 a.m.-7:59 a.m.
+ Highest Yacancy Rates

*Far FR.z with 10 ar rmoare total cazes
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Cumulative/Weekly Report

cumulative | indicator variables | minutes per case | ime of day | print | reports main

2005 AHS-N Weekly Report for Detroit {24) - Cases Received By: 06/03/2003
IMost Recent Awa HH Size For RO = 2 4F
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Percant of Tatal salary E;ES- fsclje <14 | 14-19 | 20-29 | 30-3% | 40-4% | sS04 &, Pt
zﬁepl. Tuvpe|Type|Type|URE |Pat. vae, |Resp. ;Ferrlef. T::'il? gicg req |vaci|reg. |vac!|reg. Jvac|req. |vaci|reg. [vac|reg. [vact 12:00-18:00- |12;00-|&;:00-|10:00-
statistics by[Totall#rv|Hn A B (5 Int, |Int natelrate ine. int. f pie oct, fure |ooc, Jure foco Jure Jocc Jure Jocc jure Jocc, Jure i 7199 [11:59)5:59 |9:59 |11:59
AHS Total |1203|264]7.34 Jo.02|1.50]0.50]0.42|0.08|7 46]99,92 |12.84 |3.30 |2.3ef[pie]]39 |24 |39 |29 |177|24 |301|2 262|2 272|5 [pie]]2 192 |&1% 383 |9
Detroit (241|119 |2 |5.26 JO.00|0.00|0.00|0,00)0.0000,00|100.00)31.58 |10.53 |2.47Q[pie]ll |O 2 |0 g |0 I L] 1 |0 2 |0 [pie]]0 = 8 & I
c11 1 0 |o.00 Qo.oofo.o0fo.00o 00jo.00jo.00]io0.00j0.00  |o.00  |L.o0fpie]lo (O o Jo 1 |o o Jo o Jo o Jo [pie]]0 1 0 1} 0
ESd & 0 |o.00 Qo.o0fo.00|0.00 0 00j0,.00f0.00100.00j0.00 |o.00 |z2.33fpie]l0 O 2 Jo 4 |0 o Jo o Jo o Jo [pie]| 2 3 1 0
120 4 2 |0.00 J0.00|0.00)0.00|0,00)0.000.00{100.00{75.00 |0.00 |4.25Q[pie]ll |O o Jo o Jo 1 |o 1 |o 1 |o [pie]]a 2 1 1 0
Mag 2 0 |0.00 Qo0.00|0.00)0.00|0,00)0,00{0,00|100,00{50.00 |S0.00 |2.00f[pie]]jd |O o Jo o Jo 2 Jo o Jo o Jo [pie]]0 0 1 1 0
MEg 1 0 |0.00 J0.00|0.00)0.00|0,00)0.00{0.00{100.00j0.00 |0.00 |z.00f(pie]]l0 |O o Jo 1 |o o Jo o Jo o Jo [pie]]0 0 1 u} 0
D28 1 0 |0.00 Q0,00 0,000,000 00)0,000,00|100,00j100,00{100.00])2, 008[pie]]d |0 o o o o 1 |0 o o o o [pie]]0 0 0 1 1]
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Interviews H

Table displays % of data that is Don’t
Know, Refused, or Missing. A high

percentage can indicate poor quality
data by falsification, or data collection
problems.

hize
for

U
Type|Tupe|Tupe]RE |Par,
Repl, g e e lne liee [Vec [Rese

Statistics by|Total|#PV{HH R.ate|R ate
AHS Total |1203|264|7.34 §0.08(1.50|0,50]0.42|0,08|7 46]99.92 12.54
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Cumulative/Weekly Report

curnulative | indicator vardables | minutes per case | ime of day | print | reports main

2005 AHS-N Weekly Report for Detroit {24) - Cases Received By: 06/03/2(
Most Recent Avg HH Size For RO = 2.46
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RO/Area Totals

curnulative | indicator variables | minutes per case | ime of day | print | reports main

2005 AHS-N Weekly Report for AHS Total - Cases Received By: 06/03/2003

Most Recent Awg HH Size For RO = n/a
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Minutes Per Case for Reqular Cccupied Interviews, O
Vacant/URE Interviews

14-19 | Z0-29 | 30-329 | 40-49 !

req.|vac|reqg.|vac|reg. [vac|reg. vac|reqg. |vac|reg. v adf
occ, Jure |occ Jure |occ Jure |occ Jure |occ Jure |occ Jure

piell3s [24 |39 [25 [177]24 [so1]s [262)2 Jo72]s

pielf1z 11 [tz [t5 [se [o o Jo s Jo [e2 |1 Jieie

piells fo |2 fo [3 fo fs Jo f1a o |3 o Jioie

pie)l7 [+ |4 f5 [s3 ]2 fs6 J1 [45 J1 Jao Jo Jipie

pielli [0 fz o s Jo s fo f1 Jo ]2 o Jipie

piell4 [z |1 fo [14 7 fz6 ]2 f16 Jo ]27 |2 Jipie

piellz [3 e f1 [13 e fo7 Jo f51 Jo Jao |2 Jpie
0 14 |11

1 12 124 10 124 11 1320 10 [mia]




home | reports | hg reparts | trace files | search | settings | help | logout

Chart for AHS Total

2005 AHS-N Weekly Report for AHS Total - Cases Received By: 06/03/2003

Minutes Per Case

Regular Occupied Vacant / URE )
Interviews Interviews Pl ecC h arts al I ow
Cate val P ta Cate val P ta -
T o o T o oo for easy Vvisu al
14-19 39 3.38% 14-19 25 28,41% .
20 - 29 177 16, 24% 20 - 29 24 27.27%
20 -39 201 27.61% 20 - 39 2 9.09% Com parlson .
40 - 449 2E2 24, 04% 40 - 49 2 2.27%
=0 4+ 272 24, 95% =0 + 5 S.EB%
Total 1090 Total 88
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Reports for AHS Total

Summary Reports

o RO/4rea Totals
o Cumulative/\Weekly Report
« Average Cases Per FR

« Special Living Sample RO/Area Totals
o Special Living Sample Cumulative/Weekly Report

+ Cases Changed to Type 4 in Processing

op 15 FR Reports*

« Highest Nonreponse Rate for Salary of Reference Person
o+ Highest Mumber of Reqgular Occupied Interviews Completed in Less Than 20 Minutes

+ Highest Mumber of Cases Completed 12:00 a.m.-7:59 a.m.
+ Highest Yacancy Rates

*Far FR.z with 10 ar rmoare total cazes
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Trace Files

Download by Control Number

Control Number: | Download |

Download by Case ID

Case Id: |o0001221] Download
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Search

Use the form below to query the data for cases that match the criteria yvou enter. To query the data, select the criteria using the drop
down boxes provided. To search an entire category, lzave the criteria blank. For instance, if you want to search for all cases that were
done in less than 20 minutes. Select "Less Than 20 Minutes" from the minutes per case field, and leave the rest of the fields blank.

Multiple Criteria

RO Code:

|
FR. Code; [
!
|
!
|

Minutes Per Case:
Time of Day Started:
Salary of Reference Person:

ENER IR RN

Interview Type.
Special Living Flag I
Clearl search |

Control Number / Case ID

Control Number: |

Case ID: |
Clearl Search |




Help!
index | previous | next
General

« Purpose & Objective of PANDA (Performance and Data Analysis Tool)
« Types of Information Available and Where They are [ ocated

o What Does the Data Mean?

« How to Use the Data to Improve FR Performance

o Mavigation in PANDSA

o Printing in PANDA

« Tips on Reading Trace Files

« Possible Strategies to Use Reference Report and Trace File Data

Main Report

« Two Yersions of Main Report
o Features of the Main Report
o Definitions of Data Fields in Main Report

Average Cases Worked per FR

Top 15 FR Reports

o Features of the Top 15 Reports

Trace Files

Search

Settings




Summary
PANDA makes effective use of Paradata

 Global Level
— Survey wide, looking at response rates

* Individual Record Level
— Examining specific cases
« Survey ltem Level

— As detailed as individual keystrokes In
audit trails for specific fields
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Summary
PANDA enhances work of Field Operations

* Quickly identifies FRs with combination
of outlier factors for investigation

» Gives timely information that allows
decision making on a flow basis to
protect data quality

* Designed with input from Field to address
the unique data anomalies of the AHS

21



Future Directions

 Mechanisms to give supervisors more
flexibility to work with database

« Targeted Reinterview

* More comprehensive evaluation of the
Interview

* Further development of performance
Indicators

« Expand PANDA to accommodate other CAI
surveys
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