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The Internet & Web Surveys
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http://www.census.gov/compendia/statab/

Web Surveys — the Current Decade

m Couper, 2000 - “Web Surveys: A Review of Issues &
Approaches”

Coverage and Sampling error
Non-response Error

Measurement issues

m POQ 2008 -*“Special Issue: Web Survey Methods”

More known - relative strengths and weaknesses
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Web Surveys

m Advantages m Disadvantages
Cost & time efficiencies Coverage issues
Complex logic, Lack of Sampling frames
validations Response rates
Sensitive topics Measurement issues
Item presentation — more m Satisficing, item non-
flexible response, primacy
Graphic & multi-media effects

More interactive, real-
time results

Personalized, tailored
surveys
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UNIFORMED SERVICES UNIVERSITY
« Haalth Sctences Personality and Brain Function

UNIFORMED SERVICES UNIVERSITY

aof the Health Sciences

Questions? Email Us {braingiusuhs. mil} Confidentiality Policy
|

Save and Continue Later

1 Welcome! How soon after you wake do you smoke your first cigarette?
%) Within 5 minutes
Click on the brain to learn more about our rese: 6-30 minutes
31-60 minutes
After 60 minutes

{You might want to maximize your computer screen

Do you find it hard to refrain from smoking in places where it's forbidden?
A ¥ Yes

Becin NP ) No

Which cigarette would you hate to give up most?

_ The first one in the morning
f*) All others

Do you smoke more during the hours after waking than the rest of the day?
f*) Yes
) No

Do you smoke if you are so ill that you are in bed most of the day?

) Yes
f*) No

i
i =3
Doda DatStat I

Done live.datstat.com ﬂ A
Done T

nline Surveys
Fast, Flexible, Friendly, Far Reaching

-STAT.
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Maximize Advantages

, h Surv S ozilla

E-D - & ) Q|| e bt Vew Hindy Bookmarks [ “a

@ Getting Staried ) Lot Hocd e - Ui File Edit View History Bookmarks Tools Help
;w Reports~ 3, Navigation~ [E5 7| ¥ Getting Started B} Lates Headlines -@ -5y - @ ) @ | (1 httpsi/flive datstat.com/Collector2/Survey.ashx &~ B (G| Geogle

-w B > Getting Started [0 Latest Headlines
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40.The previous

R

The next questions are about your experiences of receiving guidance from a trusted LGBTQ person who is older than
you, someone that could be called a “"mentor”.

Welcomd
The next ones| |

This sun
are ques

If you are phyy

A mentor is often someone who has more experience than you and can help you by listening and talking with you or
someone you can go to for advice.

This is f Do you inten

following?

This is a

s
how we Discuss saf 60. How many LGBTQ individual(s) are there that are older than you that you can count on to talk to about your
So if you b, Discuss sey feelings, relationships, and experiences as an LGBTQ person?
the surv partner g ?
* you ar| & Agree to b| o2
+ you fe partner (ng ® 3
« you sul others) ©) 4 or more
Fnone 4 poth get td © Idon't know
before hav 61. Overal, how satisfied are you with the amount of this kind of support that you get?
If you th ) © Very unsatisfied
Agrkee tl{:}tsd © Somewhat unsatisfied
make a @ Alittle unsatisfied
© Alittle satisfied
& Somewhat satisfied
<< Previous Next | @ ‘v‘ery satisfied

N f

=< Previous Next = >

i

‘ Done



Multi-Media

Childhood Health After Injury (CHAI) Study

- | 11% ccmr'-ﬂt\;

EIThe facgs below show how much something cz A life of science
lot of pain. Please choose the face that shows

= - e Jh'-"_
&= @ C 1.
Are you concerned about your health’?

- tﬂ@

« Previous | MNext w |

(Q\l

_— DoeoOoo

<< Previous

Fred Hutchinson Cancer Research Center

Percent of survey completed: 14%

@=L 00:92/01:35

howing a

Contact FHCRC

ion't
now

Powered by DatStat
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Interactive.

Diary Surveys

Click "Yes" on the da

« A day refers to 12:
s Sex includes anal g

Click here to return t

Sun Ma
2 3
9 1C
16 17
23 24

Yes | No Yes |
30

[» Please enter your p.

(Reminder: Enter '-1'i

P How old is LMA? (If you don't know for sure, please make your best guess.)

years

[ On what date did you first have sex with LMA? (If you do not know for sure, please make your best guess.)
Month

Day

Year

I Since you first had sex with LMA, did LMA tell you whether or not he/she has HIV?
No

Yes, LMA said he/she was HIV-positive

Yes, LMA said he/she was HIV-negative

Yes, but LMA said he/she didn't know their HIV status

No answer

00000

[ Since you first had sex with LMA, did you tell LMA whether or not you have HIV?

No

Yes, you said you were HIV-positive

Yes, you said you were HIV-negative

Yes, but you said you didn't know your HIV status
No answer

"
L
"
L
~y
L
~y
A
ot
L
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Interactive. Real-time Feedback

Enter data into Forms.

Real-time Calculations.

Most Visited *  Getting Started  Latest Headlines &

Maost Visited ~

AARP Home | January 23, 2008

Getting Started  Latest Headlines & pple  Yahoo! Google Maps Wikipedia MNews~ F

For the Press | Contact AARP | Siteman for ARRF

~AARMP

Member Resources | AARP The Maga

Policy & Research

for professionals in aging

The power to make it better,

Policy & Research Home | About Policy & Research

Calculation Checks this page is for Testing purposes only and will not be displayed in the live survey.

LR BB B B B B B N

-

Age: (Calculated from birthday: )

‘Weight in kgs: 79.38 {Calculated from weight in |bs: 175)

Height in ms: 1,32 (Calculated from height in ft/in: 4/ 4)

Waist in cms: 111,76 (Calculated from wait in inches: 44)

BMI: 45.56 (Calculated using (WEIGHT _KG = 7538 AND (HEIGHT_M = 1.32))

BEMI Category: 5

Waist Category: Large

Risk Category (non-smoker): {Factors: Smoke = 1, Gender = 2}

Risk Category (past smoker): 4 (Factors: Smoke = 1, Smoke status = 5, Gender = 2)

Risk Category (current smoker): (Factors: Smoke = 1, Smoke status = 5, Gender = Z)

Footnote: mone {Factors: Smeke = 1)

Risk Level: 4

Risk Lewel Text: Based on the information you provided, your Risk Level places you at four times the risk of the
nermal/reference range from the NIH-AARP Diet and Health Study reference group. However, there could be otk
health conditicns andfer genetic predispesitions that might influence your risk status.

Footnote Text: /

Press Center | Events | Public Pelicy Institute | NRTA | Radio | States | AARP en Espafiol

About

AARF | Help | Contact AARP | Careers | Privacy Policy | Terms of Service | Advertise with AARP | Site Map

January 23, 2009
Most Visited * Getting Started Latest Headlines &
AARP Home | Jaruary 23, 2009 For the Press | Cont
The power o make it better.
Policy & Research Home | About Policy & Research 2
d
What is your current height?
4 feet |4 inches
H
What is your current weight?
175 | Pounds {3-digits) T
What is your current waist circumference?
This Information will be more accurate if you follow these suggestions: 9
® Make measurernents while standing 3
® avoid measuring over bulky elothing |
® Try to record answers te the nearest inch 4
P
WAST, —Pp |
Measure o
one inch
abave naval
&ven if this
s et your 1
e e
| H
2
|
I

|

STAT.
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Interactive. Real-Time Feedback

For the Prese | Contact ARRP | Sitemap for AARP.org

Member Resources | AARP The Magazine

Policy & Research

for professionals in aging

YOUR RESULTS (3
-

What this risk number means*

fm Print this page and take it to your health care provider
,1?%335 to confirm these findings and seek their advice on how
fﬁ . c:a to reduce your risks given any specific health conditions

gl
%-_\M‘-’ you might have,

Stop Smoking, if you are a cigarette smaker. Avoid
second hand smoke if you don’t smoke, but those
arpund you do. Politely ask them not te smoke around
you since it is placing you at risk for additicnal health
problems. It is ok to make them feel guilty—they are!
Smoking Facts from the National Cancer Institute

(ST VR S
i

Consult with your health care provider about dietary -
changes that could help reduce risk. Findings from the
NIH-8ARP Diet and Health Study suggest that a
Mediterranean-type diet helps protect against all farms
of cancer and is also heart-healthy. No diet approach
works in the long run unless it also includes portion
: W controls—quantity matters. Again, specific health

3 conditions might determine which diet is best for you
eSS 1 and any change in diet should be in consultation with .S TAT
_ i your health care provider. Mediterranean Dietary Pattern ™

E Prpce

Finding]s A TO DISCOVERY
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Interactive. Collect & Share Data

To begin, pi
can be wher|
area.

Once you s¢
there is a pr
buttons to zq

Aﬂer you ha

| Google [G -

- ‘:,E]‘

v dhe "5“"1 ‘E LondonTown%"

METROPOLITAN
POLICE

P Do you...?
(Please tick all that apply)

Live in the local area
[] Workin the local area
[] Visitthe local area often to|
[] Other (please specify):

<< Previous Next >>

For your information, here are the top concems we have been alented to in the areas you told us about. Note that
these concems are only those reported through this survey, and do not represent all concems on record

‘Bromley Town Centre 1
r 1. Noise from car or buliding alarms 1 report Lastreported on 2110272008 at 00:11]
‘ 2. Carcrime - steakng cars of from cars 1 report.  Last reported on 21/02/2008 at 00:11 :
| 3. Burghary 1 report Last reported on 21/02/2008 at 00:11

Here are some of the achons being taken by your » in the areas you lold us about. Note
that these updates are only those reported and do not rep«esem all that is bemg done lo address concems

Bromley Town Centre
1. 05/02/2008 'm entening a fake update
2. 01/02/2008 This is a test entry
3. 21/01/2008 Test Update 1,2, 3
4. 1010172008 Added more resources to fight car jackings
5. 09/01/2008 Subbmitted a request for the instalation of more ight poles

I you woukd ke to speak 1o an OMicer in your s about this survey or amthing related to
the policing of your area please cick on the button below to rmd out the telephone number of your local team

————— Dataily

Questions About the Survey?
Email

€ Internet | Protected Mode: On

STAT.
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Web-centric software...



Web-centered Approaches

m Real-time access to data

m Interactive nature

Tailored feedback, real-time data processing

m Not limited by time and geography
Collaborative, multi-site studies

Virtual study teams

m New Uses
CATI over-the-web
CAPI/CASI/ACASI
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Web-based Platforms

CASI + Intervention

@ Survey - Internet Explorer provided by Dell

Q - |g, https://live.datstat.com/UIOWA-Colled|

= —]

File Edit View Favorites

Tools

Help

Google |G+

ElGo+m§:3 9D

W [@Suwe}v

Please retui

\ Click

& Survey - Internef

GU- e}

File Edit View

Google |G+ ||

W o [@sd

youT
ELECTRONTE
SCRECNER.

2. Please in(:

o e T B hetpifive datstat comUBOWA_YESConsclefConsoleMan. aspix ¥ 4 X
@Q' 3 T ————
File Edit View Google G~ v B O {3 eodnrisy Sboded P Owck v Aok v | Sendtow ) Settings
@G| 8 ES smary Rutement BB - Grok- "
Google (Cl»
—— ©lPm 4
Wi [ @sd  patient Kathy M Bakee
— Print Dote: 41172008 1:52 46 PM
Screen Date: Frday. Apal 11, 2008
Clinle: Lowden Famity Care Center
Roason for visit:  Don? feel well, Immunizations/Medications P
Questions/Concerns: sore thioat o
CRITICAL ACTIONS REQUIRED STRENGTHS
YOLTH Suicide: No curent ideation Solf-Endorsed Skills:
ELECTREN]C Abuse: No abuse reported school. performing arts
SCRELNER CRAFTT Score: 3. refer for substance abuse assessment Eating habits / fitness:
o Eating fruits and vegetables daily
o Body Mass index (BMI) 22 86
Social support:
The next fey o Has someone he/she can talk to
different alc
review this { AREAS OF CONCERN
Substance Use:
Tobacco: cigarettes
o 14, age fust tred Cigarettes
« 110 5 cigarettes per day in the past 30 days
120z beer or Alcohot:
o 14, age of first donk
o 14, age drank 4+ drinks
o Past 12 months typically drank 1 deink, two days 3 week
st 30 days 1 or 2 days drank 1 dnnk
o Past 30 days binge danking. 0 days 4+ dnnks
» Most deinks ever 2 dnnks / over 4 hours
Marijuana: None
CRAFTT SCORE: 3 Likely disorder, need for lurther assessment
(tems Endorsed)
{ ' o Rode in Car where drver (including se¥f) was drunk or hegh
| « Used alcohol o othee drugs to Relax. feel better, i in
o Got mto Trouble whia ysing alcohol or other drugs
Tx ReadinessHistory:
* Readness to stop using 50%
Sex: No reported risks
Mood: No reported risks
| Eating Habits/Fitness: No reported risks
T School: No reported risks
Social Support:
Examples: o Doesnl think parents ksten or take patient senously
Budweiser Violence/Safety: S
Coors Dena # @ inteenet *100% -
Corona fjous 3
Colt 45

Done

a Internet | Protected Mode: On

STAT.
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DatStat Illume Online\
Platform

Real-time

Analysis &

Reporting
CAPIl/

Unified database ’/
CASI

Web-based Platforms
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Driving Forces

m Complex protocols
Mixed-mode designs
Intervention studies
Longitudinal studies
Clinical Trials

m Interactive, more frequent data capture
Daily diaries

m Real-time data access and reporting
Real-time respondent feedback
Real-time reporting to study sponsors

m Multi-site, collaborative, virtual research teams
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Web-based Research
Management Systems

“So much more than just a survey.”



Scalable. Flexible. Configurable.

Enterprise Research Management System

Study Management

Study Arms

Study Milestones

Surveys / Study Items

Study Comm

Study Logging Mgmt

Study
Participants

Study Security

Study Reports

Study
Import/Export

Study SDK

Enterprise
Participants

Enterprise
Security

Enterprise
Reporting

Enterprise
Import/Export

Enterprise SDK
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Discovery ™

m Participant Management — define, view, manage

m Study Definition — multiple studies, study arms, study items
Surveys, communications (e.g., mail, email), appointments, custom

m Study Workflow

Define, view workflow ‘tree’, drill down to view/take action on
participants at a given point on workflow

m Reporting
Basic Reporting on study/participant status

m Administration
User management, privilege management

m API
Reporting & Integration




Configure to Your Study Workflow

Study Workflow

eno Di y R h A System

(o]

Q) ‘

| ( « Y" 1’) (_g,’ [ X )" u a n (“_;A http //lorien.datstat (omusnu.m»msrwm.nilsuammmaym.r aspx?Studyld Ly ¥ ) (LL_ Google

Help | Register

Study: | sample Stucy

Issue | Log Out 'r

)

THE FUTURE OF RESEARCH

Particl

Study Workflow Reporting Administrati

General Study Info | Participant Definition = Study Workflow

Add Study Arm

Experimental Group
This Is the experimental group. They get real medicine.

it Mil N
Intake Milestone for Experimental Group

Egl! Aggg(ntmon
Intake Appointment for experimental group.

Edit Custom Item
Join us for the Festivus regifting party!

Add Appointment | Add Communication | Add Custom Item | Add Survey

Edit Milestone
Week One Milestone for Experimental Group

Edit Appointment
Physical exam for experimental group.

Edit Survey
Physician survey for experimental group.

Edit Communication
Welcome letter with instructions and required notices.

Add Appointment | Add Communication | Add Custom Item | Add Survey

FROM DAT

STAT.
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Workflow Management

DAI

THE FUTURE OF RESEARCH

Participant Management

Study Workflow

Study: ' Sample Study

Help | Register Issue | Log Out

?]

Reporting

Administration

[El Study Arm: Experimental Group
[El Milestone: Intake (Experimental)

}",r ustom Study Hem: Samp

w Appointment: Intake Appoi

E] Milestone: Week 1 (Experimental)

3_.) Appointment: Physical Exa

ﬁ‘ Communication: Welcome
L;_.;] Survey: BuildTest1
El Study Arm: Control Group
E Milestone: Intake {Control)
}"; Custom Study ltem: Sampl
3_.) Appointment: Intake Appoi
El Milestone: Week 1 (Contral)
3;‘) Appointment: Physical Exa

.S Communication: Welcome

L;_*';_] Survey: BuildTest1

0 of 3 Records Selected

“r Filter Results

Take Action

Custom Id | Interviewee First Name Interviewee Last Name ‘ Status ‘ Milestone Start Date | Milestone Status

EK123 Edna
HS123 Homer2
55123 Seymore

| 20 +|Results Per Page ( update |

Krabapple

Simpson2

Skinner

Scheduled |03/12/2009

Scheduled |03/12/2009

Scheduled |03/12/2009

Scheduled

Scheduled

Scheduled

=<|[ - |Pagel 1 "+lof1 (co ) - |-

= T

T.
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Participant Details

View Protocol Items & Status, Participant Notes,

Contacts & Locators

Partacipant Maragement Console - Contact Log

hitp | plieit SNt com umeii A -coniohe Contacts EantactLog Maaontactds 1022 1] |

ann Pt
|| et ) eyt dutita

aw

[T

Appointment

[
E R
E
K

[F=7]
=] @ |Communication |Vy e [

Egs They Erify

Schardirg mopt
Rip B SO TeeT

This i a none

=] ‘s |Customltem |5

bl Tl Cotact g i
=] ‘@ | Survey B P

This ks n nade (roiy bt &0

Cowanl whaegl §1

Participant: Edna Krabap ==
[ —

This is the paricipant's emergenc)

This person should not know that £ e The Eriny
| msars g
Addresses

212 Bth Ave E.
Springfield, OH 43416

—
&
Py Deinfliorry Pl Puied o] Aenter =t

TID008 & 50 O P e P By

VPOV 8000 PN v ol iy e

i igemlla Ml gt

Cantact Aagardy
- Che ]

Show ory confech made Sefseer Fw Seien ipecied beiow

End Dats =

{ S |

e
0@ e [ o
— |FII-HI|—II!II-R

Thiz is Edna Krabapple's houss.
e 4

= ) ‘ldi»'

=
|, -

| uipfplaytest datstat.com{ wdash-console Contactseditaddress...

d
ge | Select Page

s

7 Filter Results

Take Action

\

\

[+

Help | Register [ssue | Log Out

A
P
\

*

[

\

U8 \o\2

e Coneerr .
S ———————————————— »son.com

mail address.

™
[ ]

2% @

Coovriaht © 2008-2008. DatStat

T —————
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EEHB Resutts Per Page 41 Total Results

8/ 81|88 B B BB

Manage User Issues

View and respond to user questions

|

Use this farm to report problems, request features and ask questions about how the DHS

Questions, Problems and Feature Requests

Help What type of issue would you like to report?

| Question S

Participant Management Console works. Submissions go directly to system administrators ( —
for resolution. Nermal l

Priority Type  Reported Status Description
By Reportad

High Question  0020-0001 |02/05/2009 Open |Test question???

Mormal | Feature |(0453-0001 |04/26/2009 |Open | MNeed a Closing Assessment

Mormal | Question | taltman 1070872008 Closed aljktheuilahteukh

Urgent | Question | 0459-0001 | 10/08/2008 | Open | How do | get oul of this

Mormal | Question | taltman 10/07/2008 | Closed | aio;thieatijaw

Mormal | Question | taltman 10/03/2008 |Closed | how do i =?777

MNormal | Question |taltman 10/01/2008 | Closed | alakthelahit

Mormal | Question  rpetrie 09/22/20068 Closed  How do | download data?

Mormal | Question | rpetrie 09/22/2008 Closed  How do | delete a client whao is no longer recaiving
treatment?

- ’

Priority for resolving this issue:

page [FIIE) of 3 Last >>

Administrator Comment

i dealt with this

aitje:iatjekl
alghalihgtihe
dealt with issue

Wiew the online help here and let me
know if you have additional guestions:
http:playtest datstat.com/il_dhs pmc
fhelp/measureDataDownload .aspx

Enter a closing date on a the client detail |~
page.

( Cancel ) ("submit )




Summary

m Web surveys have come a long way...

m Researchers are leveraging web-centric platforms
More frequent measurement

More interactive

m Research designs becoming more complex
Mixed mode
Real-time feedback &results

Decentralized staff/study team

m Growth in demand for effective research management
systems
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Questions & Answers



Thank you for your time.

Renee Shatos Petrie, Sr. Research Director
Email: renee@datstat.com
Phone: 206-204-1932
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