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Good morning.

Today I will discuss 

Title.


Overview

Purpose of the Census Regions Web Site

Methodology
 Eye Tracking
e Screen Reader

Selected Task Findings
Summary
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Here is what I’ll be covering today.








%urpose of the Census Regions Web
Site

 Find a job

* Find out about upcoming events

e Driving Directions

e Contact the local Director

« Authenticate a Census Taker

* Enter/update Partnership information
e Schedule a workshop
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Other purposes:

See old data on microfiche.

Link to population data.










Methodology

est ten tasks with 13 users

e 5 blind Job Access With Speech (JAWS)
screen-reader users for Section 508
conformance

» 8 eye-tracking users with normal vision
 All users navigation is tracked

« Background survey

e Debriefing Interview
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JAWS users were recruited from Columbia Lighthouse for the Blind.



®
Eye-Tracking
e Tobil X120 with Tobi Studio software

e Tracks where users look

e Shows
« what path the eye follows
* how long users were looking at an item

* No definitive starting point, unconstrained

USCENSUSBUREAU



Presenter
Presentation Notes


Eye-tracking also shows if a user was reading text.


Screen-Readers

Used by persons with a vision deficit: low
vision and blind

Reads aloud text, links, and labels for radio
buttons, buttons, check-boxes, data entry
flelds, and combo boxes

Users’ navigation path recorded on
videotape

Navigation determined by the programmed
tab order on screen and keys pressed

Fixed Path

USCENSUSBUREAU
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We also know when a JAWS users pressed a button or activated a link from the time code on tape.


.

Selected Task Findings

ask 1. Verify credentials for a Census
aker in the Commonwealth of the Northern

Mariana Islands (CNMI)

‘as

asS

asS

K 2. FInd a Job in Puerto Rico
K 3: View 1980 microfiche data

K 4. Find driving directions to the

Charlotte, NC office
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I am just going to cover 4 out of the 10 tasks in the presentation.



B
Task 1

Suppose you live in the
Commonwealth of the Northern
Mariana Islands. How would you find
out If the Census Field Representative

at your door is from the Census
Bureau?
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I will call the Commonwealth of the Northern Mariana Islands CNMI or Marianas later on.


Regional Offices Main Page

ﬁb. m hiktpe § i, census, gow fregions) ﬁ’? & -

S — —

Falaeyisited & NGt Started WENALarest Headlines SR o ISPtV SEe R T PR cs NGy o Sy B T b o RISt Bria] i LEIEal e [ The TrCernet Movie D e a2

J [ regional Offices . == tﬁ

U.S. Census Bureau pesple | Busi

| »

Regional Offices

You are here: Census.gow » Regional Offices

= Aflanta Select an area on the map to locate a Regional Office.

=Boston
= Charlotte
= Chicago

=Dallas
=[Denver

= Detroit

= kansas City
=Los Angeles
= e York
=Philadelphia
= Seattle

Elejri=
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The test participant began looking for CNMI on the main page showing all regions.

CNMI = Marianas



.

Regions are determined by population
Instead of state boundaries, so areas
served are described in a table

| BT EENRCErEC e

J m Regional Offices

=Los Angeles
= Mew York
=Philadelphia
=Seattle

List of States Serviced by each Regional Office

Regional Office Areas Served

Atlanta Alabama, Florida, Georgia

Boston Connecticut, Massachusetts, New Hampshire, Rhode Island, Maine, Puerto Rico, Vermont,
New York (all counties except those covered by the New York Regional Office listed below)

Chatlotte Kentucky, Nerth Carolina, South Carolina, Tennessee, Virginia

Chicago Mineis, Indiana, Wisconsin

Dallas Louisiana, Mississippi, Texas

Denver Arizona, Colorade, Montana, Nebraska, Nevada, New Mexico, North Dakota, South Dakota, -
Utah, Wyoming

Detroit Michigan, Ohie, West Virginia

Kansas City Arkansas, lowa, Kansas, Mi ta, Mi: i, Oklal

Los Angeles Hawaii, Southern California (counties of Fresno, Imperial, Inyo, Kermn, Kings, Los Angeles, Madera,
Mariposa, Merced, Monterey, Orange, Riverside, San Benito, San Bernardino, San Diego, San Luis
Obispo, Santa Barbara, Tulare, and Yentura) L‘
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No images of CNMI, so the participants looked in the table.


Eye-tracking Users looked all over
the map and table listing for CNMI

£ zourts |
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They looked on the map and table for CNMI.  This eye-tracking heat map shows red areas where users looked the most often.

Users did not find CNMI on this page.


Only one eye-tracking user came
to this page and did not see CNMI
In the paragraph.

Pecptn| Oumins | Gurmgaphy | Seersracn | uifects Atz Ssmrcitacormus

Lot Apaies Begien

Yau re Raes: Sentunasy - Bagsnnl 00

Raglons

Walcomas to the Census Bursau 8 Lo8 Aagees region. Cur affc
all data colloction, data dissemintien 3nd qeographic aparations, for 13 Califomia
oy, San Benito, Freano, Moecod, and M.

1hspons

et barder plus the State of Hawail with its fve counties, —
in Samaa, and the Netheen Manian inds. Ous team of m
committed to extaeding the high & rod by the Cantus
Buraau as well 28 delneding axcallenf il tamar sanice
& Hewell ! Soery, re events to display o this
o'l Defining the past and maasuring the presen; time:
. in order fo anticipate the future.

James T. Christy, Regional Director

2042 ConsugRetivitios Up gl - S1ay curmant with regional newsletters
e wrui Ty “Rerew L heck out your community's results on
the™ T ake 10° Map

Earmar 2010 Cansus Workars - Leam about amplayment resources in your
sren

Foumner 2010 Cemus Weorker Events coming soon ||
Eoumer 2010 Employee Resource Guide [POF §92K)
Haw to Identity o Consus Fiold Repa gentative - Your safety and trest is

impartant 10 us

F 73K]

Los Angeles Regional Office

15350 Sharman Way, Suite 400
CA 914064224
1700 or 1-801

eles. Regronsl Oficefios: g
Los Angeles Regional Census Center (2010 Census)

e, Sute 1000
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Some participants thought CNMI was in the LA region, because this region already contained another island, Hawaii.

An arrow points to CNMI, mentioned 4 lines down in the text.  It is not present or labeled in the map left of the text.


.

One JAWS user found CNMI because
he read every word on the screen

( . b - - b m htbpf fwm, census, govregionsilos_angeles)

.

Prosteisted & NGettng Starte MEMAL e st e e s o I R e Ve et ACe o BT CEAEEr o R iEom S e s Bl e el
J m Los Angeles Region

‘fou are here: Census qov » Fegional Offices » Los Angeles Region

Los Angeles Region Main Programs & Surveys Resources & Services

i o L G L) ) [ respontehraH

ata collection, data dissemination, and geographic operations, for 19 California Cgﬁﬂs&ﬁé‘

counties stretching from Monterey, San Benito, Fresno, Merced, and Mariposa 2010

thern ith its five counties,

rnia bur team of ey
professionals 1s commitied 1o exceeding the high standards required by the Censu: Upcoming Even s
Bureau as well as delivering excellent customer service.
-
% Hawaii Defining the past and measuring the present Reservation Ecpnomic Summit
e

in order to anticipate the future. bon, bar 14 to Thu ftar 17, 2011 @ Las

“egas Hiton
James T. Chri Regional Director . R
¢ sty, Regiona Population Ass§ of America
Wed, Mar 30 to Sat, por 2, 2011 &t

Regional Census Activities - “iew decennial newsletters and stay£urrent with 2011 12:005m @ Marriott fardman Park Hotel
updates. Amer Planning fssn

Sat, Apr 9 to Tue, A8 12, 2011 @ Haynes
istricts. Convertion Certar

istory and The Changing Population - Check out the Census Bureau ing€ractive map
a - Decennial census data used to geographically define state legislativ

actFinder - A fresh look, new tools and easier access to Census Bugffau statistics Assn of Amer G
Learn about other census data products and releases.
Request a Waltkshop - Find out how to use census data products.

How to lden

ographers
Tue, Apr 12 to Fri, 4% 15 20011 @
Washington State Cofjvention Ctr

. . o Coal Prep 2011
a Census Field Representative - Your safety and trust is imgfrtant to us Mar, Wy 21 Thu, iy 5. 201 @
Lexington Center Cor)

Morf...

Los Angeles Regional Office Los Angeles Regi

al Census Center (2010 Census)

15350 Sherman Way, Suite 400 9301 Carbin Avenue
Wan MNuys, CA 91406-4224 Morthridge, CA 91
(6181 267-1700 or 1-800-992-3530 (8181 717-6700

uite 1000
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One JAWS user found it because he read every word and remembered CNMI is in the Pacific Ocean, which borders the LA region.

L.A. Region Territories are listed but not shown on the map.

The red arrows illustrate the path a JAWS user would follow, down the paragraph and links, across the bottom with the addresses for the L.A. office and Census center, then down the upcoming events links on the right panel.


.

Task 1 Summary

Users began their search for CNMI on the
map and links on the main page but did not
find It

CNMI was not found in the table listing
below the map

The single eye-tracking user viewing the LA
Region page did not find CNMI in the text

One JAWS user found CNMI because all
text was vocalized

Concept of “Region” was confusing
USCENSUSBUREAU
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1
2
3
This JAWS user knew CNMI was in the Pacific, so tried LA region first.
 Is a region a group of states, or part of a state?




Task 2

You are seeking a position as a
Field Representative. You wish to
find what qualifications are
needed and the workload hours In
Puerto Rico.
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One task was to find a job and the work hours in Puerto Rico.


Path of JAWS users

Boston Region

E.0ov + Regional Cffices + Boston Region + Jobs

Programs & Surveys Resources & Services I

Jobs

artner Information

Local Jobs

Contact Us All Regions

g

PR 1T

~

The Boston Regional Census Center has conjrshet

open PDF documen

The Census Bureau

factor.

Forms

= Vermant
Optional Application

Declaration for Feder

Employment Packade Check List [POF 8k]

r Federal Employment (OF 612) [PDF 727k]

Employment (QOF 306) [PDF 92k]
Preference (SF-15) [FDF 1.2Mb]
Employment Eligibilitl Verification (Form [-3) [PDF 379k]

oes not discriminate in employment on the basis of race, colof
affiliation, sexual orightation, marital status, disability, age. membership in an employe®

Former 2010 Census Workers - Learn about employment resources in your area.

or autornatically forward off site to www usajobs.opm_govs

- i
Office employment Fponunities in your area‘ please select the appropriate state link on the left navigation menu_l

ion, sex, national origin, political

L brarmabeuie=g qional
ob links will

ation, or any other nonmerit

Select ...left
navigation menu

USCENSUSBUREAU



Presenter
Presentation Notes
Puerto Rico is in the Boston region.

The numbers listed on this screen are tab stops.  

So, JAWS users needed to listen to much material before reaching job information.

The instruction referring to the jobs links in the left navigation menu is inaccessible because it relies on normal vision. The concepts of left and right directions are problematic for JAWS users. 

Thus, for sighted users, they typically see the center first, and for JAWS users they hear the left first. 

1 tab stop = 1 second of speech.


‘Users saw State job links last

U.S. -Census Bureau Peopie | Business | Geography | Mewsroom | Subjects AtoZ| searoh@Census

Boston Region

You are here: Census.gov » Regional Offices » Boston Region » Jobs.

Boston Region Mai

In this Section:

= Connecticut Jobs

=M Job:
yaine gl mase select the appropriate state link on the left navigation menu. Job links will open

¢ offsits to www usajobs apm gov.

= Massachusetts Jobs
=New Hampshire Jobs
=New York Jobs

= Puerto Rico Jobs
=Rhode Island Jobs

— 3
[P 4

S O e SeCO d
L-@. @mcaunnmrFederah (OF §17] [PDF 727k] I I I I

for Faderal Empl (OF 306) [PDF 92k]

5 not d\s ninate in employment on the bas\s of race, color, religion. Sex. national origin. political
sexual orientation, m‘ama\ status, disability. age, bership in an employee or any other nonmerit

U.S. -Census Bureau People | Business| - Geogaphy | Hewamm || Subgects A Z | | SearthConsus

Boston Region

You are here: Census.qov » Regionl Offices

 Boston Region » Jobs ‘

Boston Region Mal

It this ection: JOb§1 Propte | Business | Geograsey | Wewsroom | Subjeris Amz| SearsngCensus
=g Jobs 4 -
o or 1] senotes » fl in Adabe’ Eotablz Do o
sit=. Our linking 1o =Maine Jobs L on-Regional Census Center |

Fase select the apprapriate state link on the left navige

}m offsita to www.usajobs opm.gov.
inate in on the basis of race, color, religion, s

i Py
i * Hassachuseiis o G @cdnc
= Naw =fire.Jobs »

25 5 me@ = La not di
Source: U.S. Cens 7 Vork Jobs it sexual arientation. mérital status, disability, age, membership in an employee arganiz
S 2
o =
Rico Jobs &

in this Section:

= nployment (OF 612) [PDF 727K] @ e g
= o 13
| Employment (OF 306) [PDF 92k] " l’@ b
-

i ot

glandmhs
\ it Jome_

- Fegifial Cansus Canter | St Tecruiling for the 2

— Oppantunities in you =M#iass select the appropriae Siate "-mme_nu deh ks w4l cpen
ce (SF-15) [PDF 1,24 s b o e - S gy o :
uwmmw 379K g L T i sy e on the basis of rce, color, religon, sex, natianal angin, political

al stdtus, o P in an eenployee oo ¢ any other noamet
= o L - -
Eormer 2010 Census Workers - Leam about employment resources in your area ['h ﬁjn'm."ul (0 §12) [FDF 727K)
o fpi), (OF 2061 [POF 92k]
B {8F-15) [POF 1.2Mb)
ree SeCOI I S oo T
g ——
mrchk List [FOF 8k
1PDF] o 1] senotes a file in Adobe's Eortabls Document Format. To view the file, you will nesd the Adobe® Resoers [Jr svailable free fiom Adobe. This symool
government web site. Our linking 1o these sites does not constitite an Endorsemant of 8Ny praducts, sewvioes o the Information found on them. ORCE you link to ana
policies of the new site. Earmar 2010 Cansus Workers - Laam abaut smployment resources in your area
Privacy Pol 010 Census | Data Tools | Information Quality -
Source: UU.5. Census Bureau | Parnership and Data Services Branch | flo.pds. web SUpDORE census gov | Last Revised: May 28 S I X S e C O n d S

e A A
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These gaze plots show the first 6 seconds of 7 different participants’ actions. 

Users start by looking at the links in the middle of the page before reading the text above the links.

One participant (in purple), skipped reading the text completely and went from the links in the middle of the page to the links in the left column.

The screen shot at 1 second shows users skimming text in the second column.

The screen shot at 3 seconds shows some users noticing the job links in the left panel.

The screen shot at 6 seconds shows more users viewing the job links in the left panel.




ome Users were confused by the
erm “External

@ mw ’ et Etart e RN test isaines \j el gt glie= @ REla) ) H o i O R Pl e el M S i R D »

J m Puerto Rico Jobs - ﬁ

U.S. Censﬁs Bureau

Boston Region

‘fou are here: Census gov » Regional Offices » Boston Region » Jobs » Puerto Rico Jobs

Boston Region Main Programs & Surveys Resources & Services Partner Information Local Jobs Contact Us All Regions

Also in this Section:

Puerto Rico Jobhs

= Connecticut Jobs

= Maine Jobs Field Representative (Regional Office)
=Massachusetts Jobs WS, Citizens (External
(Open-Continuously)

=Mew Hampshire Jobs " .
P Duty Station: Puerto Ric

= Mew vork Jobs
=Puerta Rico Jobs

= Rhode Island Jobs
=Yermont Johs
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After clicking on a state, all JAWS participants were unclear what was meant by the word “External” when looking for a job in their state.
  
One eye-tracking test participant understood what external meant.  

The other test participants did not care if the link took them off-site or thought it might provide information about that state.  “External” may not be necessary.



Task 2 Summary

Jsers had difficulty locating Puerto Rico
pecause It Is in the Boston region

nstructions to look to the left for job links
are problematic for all users because
sighted users see the page center first, but
JAWS users hear the left panel first

The word “External” was confusing to JAWS
users, and all other users did not care If the
link took them off-site

Confusion between Job and Partnership

USCENSUSBUREAU
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A person looking for a Job might think Partnership is also employment.


“ Task 3

You are interested In viewing
microfiche data from the 1980
Census and are wondering if you
need an appointment with the
Boston Regional office to
physically see the data. Where
would you find this information?

USCENSUSBUREAU
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We asked users to locate information about viewing hours for 1980 microfiche data in �Boston.


S

JAWS users had to tab through all left
column links to complete the task on
the Resources & Services page.

P tnstyfisted i AGebting Sarter MEMAAre st e aaies oI R im0 TP ReEplACe gy Bty DEIEor 8 < KM H O e i T S ™ RSt ioral Erd LBes] M T (T he TEernet Movie D)

J m Resources & Services

Resources Services

Help datafusers to
+ deflide what data will best serve their needs

» unlerstand the data

Survey - Provides yearly « chiose which format to use

omic, social, dermographic, and housing infan

Get a Facl Sheet for Your Comrmunity

Educate ufers by:
= mafing presentations

*

=

ucting workshops

« staffing exhibits

Request a WVorkshop/Presentation

We also pigvide technical assistance to users of Census Bureau
data, inclufing help on Internet access to our Web site

Faor any dafe requests or inquities please contact the Infarmation
Services Plgram at Boston. PDSPEcensus. gov

Our Reference Center

Our referen@e center is open to the public frorm 8:00 a.m.- 4:30
p.r. Monday through Friday, Eastern Standard Tirme

wernment. Obtain information on
h trends, health care costs, aviation

* Ce Bureau publications
* 1980 data on micrafiche
n with quiz questions. * Tract and block maps

bdmm Drndiimte Armnes smnne fre umvinne Caneis snnarsmhin a llrnw mtmtinm far ammanninn data an C0 DO L1

state, and have
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JAWS users looking for regional office services had to navigate through all the resource links in the first column.  Some gave up because of the large number of links.  

There was no quick way to access the Services on this page.  

Sighted and low vision users may miss the Services column altogether because content on the right side of a screen is frequently advertising and considered less important.  

The presence of the Resource links interfered with the task of accessing Service links.


Eye-tracking users gaze moved

from left to right

5. Census Bureau PSRN (R [ e——

Boston Region

-'v o T e mnon Tt [ Cnoc ] bt e

p Rusoumﬂﬁ “ / Snrvlc.s
e P st - You ssurce forndoriatian dnd ds — .
* = » decide whilelata wil best serve i nesds

s - Doconnial Cougiataefone Snapshot of the (%

Forast 15 a0

ey Sarvmy - Providen yaay
al_ demagraphec, and housing ity
\_w the cammustie i the Unded Suates

Eduoeato uters by

« making presentations

. ting werkshags
* stafing sxhibits
Seaurl 3 WoskghopFresortton

e of Comaun
5 10 cur Yiob ste

al o technsal Ksala
Bursay data, inchesing help on stamet acce:

commantes they sene

Farany dta requests oringanes pease contact he inamation
Sarncirs Program at B 5EGeeniun ga

Qur Reference Center

Dut rwberance certer i opan 10 the pubbc bom
B Monday though Frday. Eastem Siandasd

Faderal Statisticy - Ofeial
pubhic bom the ledeeal govemment Oblan elomaton o
sconomic and population trends. heakh care costs. aation
tarrm prodoclion. and more

am-43
..

« Census Bursay pubiicabons

= 1900 data o0 macrokiche

Luam sbout the U5 Consus, get facts sbout
O Wit 0 Rl k. iz QSEORS » Teact and biock maps

Mag Proucty - Accass maps Sor v s g ® User station for
areas mchudng Congrossional Districts. Matrs Argas. Canz
Tracts and Biecks

anting daa oa CO-ROM

(=

Ls 3 - Ouick and sy links 10 the st
data om rx-i -

populataons in the Usited States
;__“_) ;,: us B Th Census Bursss provdes 3
wil wearch the
conboantial econds hnm e ik popiuius cusiasn o‘
1014 b 2000 and o i ol the resul
cnogeasinaly mandated e}

0 o Pt

one second

Find the agency in your state that cam
ance m accassing loca dat

sulstion Estimpses - Mew masy pescls in yoor state

Seurce U3 Chrobs Bsteies | Partoerst o O
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Presentation Notes
The two gaze-plots show the majority of the 8 participants started by first reading the left column in the first 4 seconds. 

Participants generally started from the left column before moving right.



- Task 3 Summary

« Some confusion between the “Resources &
Services” and “Programs & Surveys” tabs:
Services and Programs seem similar

e Resources links hindered all users from
finding the answer

 JAWS users had to navigate through all the
Resources links before finding their answer

e Eye-tracking users gaze moved left to right to
locate the answer

USCENSUSBUREAU
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Services and Programs sound very similar.

Resources could be skipped if a means if it is programmed.



Task 4

Find the directions to the

Charlotte Regional Office via their
Web Site.

USCENSUSBUREAU
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A region
direction

S main page lack
S near the address

Feople | Business | Geography | Newsroom | Subjects AtoZ| Search@Census

U.S. Census Bureau

Chaffatte Région
\ J

You are hergcznsus gov » Regional Offices »

ﬂnn-lu-__’, -

South Carolina

=

Carolina
7

3 Deﬁf‘ #he "ast and measuring the present
i1 oider to anticipate the future.

Wi

i Wayne Hatcher, Regional Director

4 & —g

2070 Census Activities Update - Stgy current with regional newsletters.

2010 Census Participation Rate: - Check out your community’s results on
the "Take 10" Map.

Former 2010 Census Workers - Learn about employment resources in your

area.

How .(J"

Local .!ohs - Check to see |ftheresare local jobs in your area.

ify a Census Field Representative - Your safety and trust is

imBgrtantdb us.

Charlotte Regional Office

901 Center Park Drive, Suite 106

Charlotte, NC 28217-2935

(704) 424-6400 or 1-300-331-7360

FAX: (704) 424-6944

TDD: (704) 424-6963

E-mail: Charlotte Regional Office@census gov

Privacy Palicy | 2010

Source: U.S. Census Bureau | Partnership and Data Services Branch | fid.ods. web suppori@census.gov | Last Revised: August 30, 2010

two seconds

USCENSUSBURELEAU

Charlotte Regional
Census Center (2010
Census)

Whitehall Corporate Center [V
3701 Arco Corporate Drive. Suite
250

Charlotte, NC 28273

(704) 936-5300

FAX: (T04) 936-5301

ta Tools | Information Quality | Product Catslog

Upcoming Events

Sorry, no events to disp
time.

U.S. 'Censﬁs Bureau

professionals is"comn
Bureau as, well as'deli,

A s
: S

3
oﬂhrnﬁm \;Q.;qaus Bureau's Charlotte region. Our office is respanswbwe for all Thited St D) te n Se CO n d S
1 datar, dissemination. # . 1=2ographic operations. for Virginia, c HS - l
Kentucky, Tennessee, o 1nd South Caroling. Our team-of -
Vlrnlnl}/ professionals is'committed t aading the hi§h standards required by the Census Ymﬁxk
Kentucky P Bureau as well as delivering ex t customer service.

People | Business | Geography | Hewsroom | Subjects Atoz| Search@census

Uniend
y 1ugraphw operations, for X Census
{Carolina. Ourtea o il 010 4 %

wghe 1i5h standards required by
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Presentation Notes
These two gaze plots show eye tracking users looked first at the links, then the navigation bar and address for directions in the first ten seconds.
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A region’s contact page lack
directions near the address
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These two gaze plots show that eye tracking users looked first at the address, then left and right for directions in the first five seconds.


Users must navigate down 2
levels to find driving directions
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JAWS users must navigate by tabbing through two levels because of the narrow and deep design of the web pages.


- Task 4 Summary

* Directions were not provided as users might
expect near the address on a region’s main
and contact us pages

e Users had to navigate down 2 levels to
access directions
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L essons Learned

 All users had difficulty navigating to find
“buried” information

e Directions
* Verify A Census Worker’'s credentials
* The two column screen design impacted a
user's success
e Resources & Services Tab
e Local Jobs Tab

e Contact Us Tab
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1 JAWS users said they would wait to call until the next day because of their difficulty navigating.

2 Eye Tracking revealed test participants did not first look to the left panel for relevant links.

We did not look at the Contact Us page, but it had similar issues as the Local Jobs page.  The instructions did not precede the links being referenced.



Summary

List Pacific Territories on the map and table
below on the main page and on the map on
the LA Region page

Use zip code or city & state to locate the
nearest Census office

Place links to directions and staff near the
address on Regional Office pages

Use a 1 column design to place instructions
and links to jobs together

Place a link to verify any Census Taker’s

credentials on the main screen
USCENSUSBUREAU
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Treat Pacific Territories as any other state.

 CA, NJ, NY span two regions:  confusing

3

4

5  Users should not have to search for steps to verify a Census Taker’s credentials down several levels.






‘Benefits of Testing with Screen-
Reader and Eye-Tracking Software

* Track blind and sighted users experiences
with a Web Page

« Complement each other: unconstrained and
fixed path navigation can be evaluated

 |nstruction text can be modified for usage
with unconstrained and fixed path navigation
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