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Welcome

This is an overview of the ICT rulemaking AKA the Refresh of the Section 508 

and 255 standards and guidelines
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Section 508 refers to a statutory section in the Rehabilitation Act of 1973 (29 U.S.C. 794d). The primary purpose of 
Section 508 is to provide access to and use of Federal agencies’ electronic and Information Computer Technology 
(ICT) by individuals with disabilities. This includes, but is not limited to, computers, World Wide Web sites, 
multimedia, software and web-based software, electronic documents and forms, and office equipment. Section 508 
covers both DOL's internal and external (public) facing websites and ICT products. DOL's current DLMS supporting 
Section 508 implementation at the Department is available on LaborNet for review. Meeting 508 Standards is a 
requirement for DOL and has been a requirement for Federal Agencies since Section 508 was put into place in 2001. 
Section 508 is the law. 

Section 508 addresses accessibility for people who have: 

Visual disabilities 

Hearing disabilities 

Motor disabilities 

Cognitive and learning disabilities 

For guidance in meeting Section 508 requirements, and determining which 508 Standards apply to your project or 
product, please contact DOL's Section 508 Program Manager, at Section508@dol.gov (v)202-693-4441 (TTY) 202-
693-8064. Your DOL Section 508 Program Manager is available to you as a resource for various supports, 
assistance and training. You are encouraged to schedule a meeting to discuss your team's 508 needs and concerns. 

Who is in charge of Section 508? 
The U.S. Access Board has oversight of the 508 Standards and related Laws set by Congress. GSA manages 
Section 508 and related Policies for Federal Agencies. The White House has more recently put into action a call for 
508 accountability and responsibility and tasked DOJ and GSA to perform an audit of Federal Agencies' compliance 
to Section 508. DOL responded to the audit, with results submitted to DOJ 29 April 2011. The next Section 508 audit 
is scheduled to take place Fall of 2012; DOJ will measure the progress of our Agency's 508 supports by comparing 
the current survey results to those of the FY2012 survey. Now is an exciting time for Section 508 and accessibility. 
The 508 Refresh is in the final stages of draft and approval. President Obama recently signed The 21st Century 
Communications & Video Accessibility Actwhich will make it easier for people who are deaf, blind or live with a visual 
impairment to do what many of us take for granted - from navigating a TV or DVD menu to sending an email on a 
smart phone. This Act sets new standards so that Americans with disabilities can take advantage of the technology 
others have full access to today. The President has also issued Executive Order 13548 tasking Federal Agencies 
with increasing federal employment of individuals with disabilities and establishing the Federal Government as a 
model employer of individuals with disabilities. DOL submitted our response to EO 13548 to OPM on 11 April 2011. 
In July 2010 the White House also announced the release of two new rules on the ADA, 2010 ADA Standards for 
Accessible Design Section 508 is separate from the ADA; however these additional ADA Standards supporting 
Accessible Design underscore that accessibility to ICT is critical issue, especially when looking to increase the 
inclusion and hiring of persons with disabilities. 

http://www.section508.gov/index.cfm?FuseAction=Content&ID=14
http://social.labornet.dol.gov/wiki/index.php/Forms
http://labornet.dol.gov/workplaceresources/policies/DLMS/DLMS09/dlms9-0600.doc
http://www.access-board.gov/
http://www.section508.gov/index.cfm?fuseAction=Laws
http://www.section508.gov/
http://www.section508.gov/index.cfm?fuseAction=policies
http://www.whitehouse.gov/issues/disabilities
http://blogs.usdoj.gov/blog/archives/913
http://www.access-board.gov/508.htm
http://www.whitehouse.gov/the-press-office/2010/10/08/remarks-president-signing-21st-century-communications-and-video-accessib
http://www.whitehouse.gov/the-press-office/executive-order-increasing-federal-employment-individuals-with-disabilities
http://www.ada.gov/regs2010/ADAregs2010.htm
http://www.ada.gov/2010ADAstandards_index.htm


The White House Section 508 strategy is open for comment through Monday 9 April. The announcement is also on 
Kareem Dale’s White House blog
The dialogue includes high level objectives, initiatives, focus areas, and potential measures. You are welcome to 
comment on what has been proposed. You may also propose broad management strategies, tactics, and actions that 
can ultimately help Federal Agencies better comply with Section 508. 
The dialogue will be open until Monday, April 9th. Register to participate in the White House Section 508 
Implementation Plan Draft at ideascale.com
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http://www.whitehouse.gov/blog/issues/Disabilities
http://section508.ideascale.com/
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Effective dates 2001 and 1989

Refresh required by STATUTE

TECHNOLOGY changed

Clarify ambiguities 
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REMIND THE BOARD that THEY 

want harmonization, 

Want testable and reliable accessibility requirements. 
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http://www.access-board.gov/sec508/refresh/report/
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2010 ANPRM favorably received but 

-additional  public comments is needed

Covered electronic content

FPC approach for limited vision and hearing

FPC and technical relationship:  Always conform to FPC

WCAG 2.0 – is allowing nonconforming alternate versions o.k.? 

OTHER FEATURES of ICT:  content displayed on small screens

Obsolete technologies?

Touchscreens which are NOT tactilely discernible

WCAG 2.0 – are they clear? Should other standards be  

referenced? 
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These were significant comments or concerns that we incorporated or 

addressed in the 2011 version 

User confused as to how to use the chapters in 2010 ANPRM

i.e., ALWAYS read chapter 1, then what? 
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1. Content that is public facing;
2. Content that is broadly disseminated throughout an agency, including 

templates;
3. Letters adjudicating any cause which is within the jurisdiction of the 

agency;
4. Internal and external program and policy announcements;
5. Notices of benefits, program eligibility, and employment opportunities and 

decisions;
6. Forms, questionnaires and surveys;
7. Emergency notifications;
8. Formal acknowledgements and receipts; or
9. Educational and training materials.

===================================================
1. Advisories reduced and simplified

Removed non-testable provisions unsupported by research or standards

In practice or implementation, PWD get  more access because standard is 
now enforceable and clearer.   

E.g, current 1194.23(f) requires 20DB gain Not followed in practice because  
more power is required to provide that amount of gain.  

18DB gain is doable, and is required by the FCC
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WCAG 2.0 AA!!



13



14



15

E201 Application  [WHEN & WHERE BUT NOT “HOW”]

E202 General Exceptions    [NOT APPLICABLE] 

E203 Access to Functionality    [WHAT AGENCY DOES]

E204 Functional Performance Criteria [MAKE IT WORK]

E205 Electronic Content   [WHAT IS COVERED]

E206 Hardware  [USER INTERFACE]

E207 Platforms and Applications   [WCAG 2.0] 

E208 Documentation and Support Services [EXPLAIN
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302.1 Without Vision. Where a visual mode of operation is provided, ICT shall provide at least 

one mode of operation that does not require user vision.

302.2 With Limited Vision. Where a visual mode of operation is provided, ICT shall provide at 

least one mode of operation that magnifies, one mode that reduces the field of vision required, 

and one mode that allows user control of contrast.CHANGED

302.3 Without Perception of Color. Where a visual mode of operation is provided, ICT shall 

provide at least one mode of operation that does not require user perception of color.

302.4 Without Hearing. Where an auditory mode of operation is provided, ICT shall provide at 

least one mode of operation that does not require user hearing.

302.5 With Limited Hearing. Where an auditory mode of operation is provided, ICT shall 

provide at least one mode of operation which improves clarity, one mode that reduces 

background noise, and one mode that allows user control of volume. CHANGED

302.6 Without Speech. Where a spoken mode of operation is provided, ICT shall provide at 

least one mode of operation that does not require user speech.

302.7 With Limited Manipulation. Where a manual mode of operation is provided, ICT shall 

provide at least one mode of operation that does not require fine motor control or operation of 

more than one control at the same time.

302.8 With Limited Reach and Strength. Where a manual mode of operation is provided, ICT 

shall provide at least one mode of operation that is operable 
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To 1.

1. Content that is public facing;
2. Content that is broadly disseminated throughout an agency, including templates;
3. Letters adjudicating any cause which is within the jurisdiction of the agency;
4. Internal and external program and policy announcements;
5. Notices of benefits, program eligibility, and employment opportunities and decisions;
6. Forms, questionnaires and surveys;
7. Emergency notifications;
8. Formal acknowledgements and receipts; or
9. Educational and training materials.

information about working conditions or policies, 

- such as agency IT policies, security, or personnel information.

- general announcements of upcoming agency events in furtherance of the agency mission 
(such as the upcoming tax season at IRS, for example).

To members of the public:

“necessary for the conduct of official business with the agency as defined by the agency’s 
mission”  

technical assistance provided by agency employees on agency regulations, 

content posted on the agency website for public information

information about benefits or programs administered or provided by the agency as part of the 
agency mission.
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-Developed over 10 years

-Consensus document

-Industry wide accepted practice

-Needs our support

-General policy of the U.S. government to support use of international 

standards

(OMB Circular A119)

LEVEL AA!!
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Talk about training and trianing materials 
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How to meet WCAG

http://www.w3.org/WAI/WCAG20/quickref/
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From 7 March close date of last ANPRM
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