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Agenda • The Multimode Era

• Two Operational Multimode Challenges

• Contact Protocol Design, Reporting, & 
Evaluation: A Multimode PIN Design

• Respondent Burden: A Harmonized 
Multimode Instrument

• Provisos and Limitations

• Questions and Discussion
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The Multimode Era
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The Multimode Era

Contact Administration
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The Multimode Era (Continued)

❯ Multimode design considerations

• Contact mode(s)

• Administration mode(s)

• Concurrence and/or sequence

• Number of contacts and timing

• Incentive structures and delivery

• Cross-sectional or longitudinal

• Adaptive and responsive designs
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The Multimode Era (Continued)

❯ Potential benefits (AAPOR, 2019)

• Improve coverage

• Increase response rates

• Decrease nonresponse error

• Decrease cost

• Improve measurement
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The Multimode Era (Continued)

Different people

Different concerns

Different preferences
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Two Operational 
Multimode Challenges
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Two Operational Multimode Challenges

Defining success and assessing the 

effectiveness of a multimode design in 

relation to multimode respondent 

experience
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Two Operational Multimode Challenges (Continued)

Designing a multimode survey that 

takes the respondent experience into 

account: ease and seamlessness
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Two Operational Multimode Challenges (Continued)

PIN Design & 
Implementation

Harmonized Multimode 
Instrument
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Contact Protocol Design, 
Reporting & Evaluation: A 
Multimode PIN Design
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A Multimode PIN Design

Sample Load 
PIN Assignment

•PINS 
assigned to 
each case

Contact

•PIN assigned 
to each 
contact task

•Printed or 
displayed on 
contact 
materials

Instrument 
Login

•PIN validated 
and captured 
for session 

•Session 
status logged 
and linked to 
PIN

M3 View for 
Reporting

•Contact mode 
and session 
statuses 
merged in 
view for 
reporting
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A Multimode PIN Design (Continued)
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A Multimode PIN Design (Continued)
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A Multimode PIN Design (Continued)
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Respondent Burden: A 
Harmonized Multimode 
Instrument
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Harmonized Multimode Instrument

Multimode PIN system allows for a “respondent-friendly” experience
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Harmonized Multimode Instrument
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Provisos and 
Limitations
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Provisos and Limitations

PIN used = Contact?
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Provisos and Limitations

Higher up-front LOE
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Provisos and Limitations

A developing literature
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Questions & Discussion
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