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5INTRODUCTION: SCF DATA QUALITY

The Survey of Consumer Finances (SCF) has a robust data quality 
program, which has been developed over several decades.

• Traditional and trusted

• SCF-Specific

• Recent technological innovations

• Exploring new approaches

SCF Data Quality Program



6INTRODUCTION : RESEARCH PROBLEM

Research Problem:

Field interviewers are uniquely 
positioned to observe if surveys are 
culturally responsive, yet there are few 
opportunities on large-scale projects 
to capture these insights.

Background:

Much of the work done regarding 
cultural responsiveness in surveys 
happens prior to data collection and 
before interviewer involvement. 

As a result, interviewers are not often 
included in these discussions.

Could CARI bridge this gap?



Data Quality & 
Culturally Responsive Research



8DATA QUALITY  :  CULTURALLY RESPONSIVE RESEARCH

Culturally Responsive Research: 
A broad topic that encompasses four main issues. 

Who is represented in 
the research?

Who benefits from 
the research?

How legitimate is the 
research to diverse 
perspectives?

How is the research 
initiated?



9DATA QUALITY  :  CULTURALLY RESPONSIVE RESEARCH

Survey research utilizes a variety of tools to promote 
cultural responsiveness and ensure high quality data
before main data collection begins.

Semi-structured 
interviewing & Focus 

Groups

Cognitive Testing Pilot testing Translations



10DATA QUALITY  :  CULTURALLY RESPONSIVE RESEARCH

Once data collection begins, there are numerous ways to 
monitor data quality on surveys.

Total interview length

Duration of specific items

Straightlining/unusual response patterns

Percentage of questions answered

GPS/location of interview

Call records/level of outreach effort

Interview validation



11DATA QUALITY  :  CULTURALLY RESPONSIVE RESEARCH

• There are numerous ways to 
refine cultural responsiveness
BEFORE data collection 
begins

• There are numerous ways to 
monitor data quality DURING
data collection

• Can we carry assessments of
cultural responsiveness
THROUGH the full survey
lifecycle?

Could CARI play an 
expanded role in data 
quality?



CARI and its uses



13WHAT IS CARI?

CARI offers a way to monitor interviewer interactions to 
assess aspects of data quality in survey research.

What is CARI? 
(Computer Audio-Recorded Interviewing)

Traditional Uses

Conduct behavior 
coding and analysis of 

interviewer 
performance.

Growing in popularity 
to validate interviews.

Expanded Uses

Identify problematic 
interviewer behavior

Reduce measurement 
error

Reduce respondent 
burden

Potential Uses

Enhance culturally 
responsive research

How inclusive is the 
research of diverse 
backgrounds and 

perspectives?



Case Study:  
Survey of Consumer Finances



15CASE STUDY : SURVEY OF CONSUMER FINANCES

Case Study: The Survey of Consumer Finances

• Utilized CARI for the first time in the 2022 round

• Analysis focused on validation of interviews and other data quality issues

• The research team reviewed approximately 4,000 cases

• Performed behavior coding

Do you hear 
another 
person 
besides the 
interviewer?

Is there 
audio on 
each 
question?

Does the 
interviewer 
use proper 
cadence 
when 
reading?

Does the 
interviewer 
read the 
entire 
question 
text?

Does the 
interviewer 
read all 
response 
options?

Does the 
interviewer 
probe 
when 
applicable?

Does the 
interviewer 
repeat dollar 
figures back 
to the 
respondent?

2022 SCF CARI coding matrix



16CASE STUDY  :  SURVEY OF CONSUMER FINANCES

Case Study: The Survey of Consumer Finances

3 touchpoints for potential expanded use of CARI

- Household Roster & Respondent Selection

- Newly added COVID questions

- Spanish translations



17CASE STUDY  :  SURVEY OF CONSUMER FINANCES

Household Roster and 
Respondent Selection

SCF screening procedures provide a foundation for 
culturally responsive respondent selection.



18CASE STUDY  :  SURVEY OF CONSUMER FINANCES

Household Roster and 
Respondent Selection

The SCF 
household roster 
is designed to 
capture diversity 
in household 
arrangements.



19CASE STUDY  :  SURVEY OF CONSUMER FINANCES

Household Roster and 
Respondent Selection

In addition to 
flexible instruments 
and interviewer 
training, CARI could 
help assess survey 
response options 
considering socio-
economic shifts 
impacting 
household 
relationships.



20CASE STUDY  :  SURVEY OF CONSUMER FINANCES

COVID-19 Questions

New for the 2022 SCF. Included 
topics such as:

- Financial hardships

- Mitigating financial strain

- COVID Diagnosis 

- COVID-related death



21CASE STUDY  :  SURVEY OF CONSUMER FINANCES

Spanish Translations

NORC utilizes a committee 
approach to appeal to a broad 
range of Spanish-speakers

Could CARI augment the  
committee approach to ensure 
representativeness and 
inclusivity?



Discussion



23DISCUSSION

Discussion

Why use CARI to 
monitor cultural 
responsiveness on 
interviewer-
administered 
surveys?

Bridge gaps between testing and 
implementation

Early identification of issues

Respond quickly to rapid socio-economic 
shifts

Monitor broader social trends and identify 
when they impact data collection

Provide additional socio-cultural context 
to reduce measurement error



Thank you.
Heather Sawyer 

Senior Research Director

Sawyer-heather@norc.org
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