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Coordinator:
Welcome, and thank you all for standing by.  At this time, all participants lines will remain on a listen-only mode for the duration of today's conference call.  Today's conference call is being recorded.  If you have any objections, you may disconnect at this time.  

There will also be a question and answer session at the end of today's call.  You will be allowed for one - to ask one question and one follow up.  During that time, you may press star one on your touch tone telephone.  And please record your name clearly in order to be introduced.  

I would like to turn today's call over to (Eric Gatier).  Sir, you may begin.
(Eric Gatier):
Thank you, operator.  Good afternoon everyone.  My name is (Eric Gatier), AES Directing Supervisor at the Data Collection Branch of the US Census Bureau.  Thank you for your participation in today's webinar.  

Today we will work through on how to create and submit your electronic expert information -- EEI -- through AES Direct in the Automated Commercial Environment -- ACE.  How to amend and edit your EEI.  And how to use the new features of the shipment manager.  

As a reminder, this is a live recording.  If you do not want to participate please disconnect at this time.  Our main presenter today is (Alexander George), AES Directing Client Representative at our Data Collection Branch.  

(Alex) is part of the team in charge of testing the AES Direct functionalities and verifying that they are working according to the Foreign Trade Regulations and the Automated Export System Trade Interface Requirements.  

Following (Alex)'s presentation we will allow time to - for you to ask questions.  There will also be an evaluation form to complete at the end where we can obtain your feedback about this webinar.  Do not disconnect from this session till you are able to complete it and we can obtain your valuable feedback.  

Once again, this is your webinar and we want to address your questions and comments about how to get the most of the ACE AES Direct Application.  At this time, I will turn the presentation to (Alex).
(Alexander George):
Thank you (Eric).  Good afternoon.  My name is (Alexander George).  I'm a Client Representative in the Data Collection Branch.  And a big part of my job is assisting filers with filing shipments to the Automated Export System.  

Today I will be showing you how to file a shipment in ACE AES Direct.  I will take you through the different screens.  We will take a look at the various data elements, what is required, conditional and optional.  And I will explain the functionality of the shipment manger and enhancements that we have made to the shipment manager.  

We will be opening it up for questions at the end, but if you're not able to have a question answered please feel free to reach out to us by phone or email.  And I will make sure to put up our contact information at the end as well.  

Finally -- as (Eric) mentioned -- following the question we will provide the link to make an evaluation.  This link should also be emailed to you.  And we do highly value and appreciate any feedback that you have for us.  

So to start off, you want to log onto the Automated Commercial Environment or ACE.  And I apologize if there is some slight delay here and there.  It's more of an internal network thing that it should come back up in a couple seconds.  Okay.  So the login page is ACE dot C-B-P- dot D-H-S dot gov.  And once you log in you are taken to this screen.  This is the home screen of the Automated Commercial Environment.  

From here we want to navigate to the AES Direct Filing Portal so we can submit our export shipment.  To do this, you first click on Accounts.  Change the view to Exporter and hit Go.  And then click Submit AES Direct Filing.  When you click this link you want to make sure that your popup blocker is completely disabled.  If it's on it will not let you move into the next screen.  

Also the first time you click this link you will be taken to certification statements, so please read through those and agree to the certification statements.  So then you will be taken into the shipment manager of ACE AES Direct.  

Now this is the training environment or testing environment of ACE AES Direct.  It's only used internally for testing, and is not available to the public.  However, it does have the same layout and functionality as what you will be using in a production region.  

So like I said, this is the shipment manager.  And this screen will list all the high level information on your previously filed shipments.  All of that information is listed under these sortable columns.  To note a few, we have the shipment reference number slash count column.  

So the count was an enhancement that was made to this page allowing the user to view the history view of a filing.  So if you click on one of these numbers next to the shipment reference number, it will open the history.  Show you when it was added.  If it was amended.  If it was cancelled.  

So it shows you every action.  And then over here -- on the Last Updated By column -- it will show you the user who made that action.  And if you hover over their user ID it will list the full name of that user.  

Now going back to All Filings, there's also the shipment actions column.  So if you're in a browser that's zoomed all the way out it's going to be on the far right where you amend, print, or cancel a filing.  However -- in certain browsers -- if you're zoomed in every column that gets cut off is going to appear under the green plus sign.  

So if we click one of them you can see that shipment actions is now under that green plus sign.  There's also three buttons at the top.  One is to create an export filing.  This allows you to create a filing from scratch, which is what we're going to do today.  

Choose From a Template allows you to create a filing using a previously saved template.  So if you had some information that you knew you were going to use in the future, you can choose this to open one of those templates.  

And Amend Accepted Filing allows you to amend shipments that were filed in Legacy AES Direct.  What is required for that is the internal transaction number -- the ITN -- the shipment reference number, and the filer ID.  You need all three of those things.  And if you have multiple filer IDs this will appear as a drop down menu.  

And once you click Amend it should retrieve the shipment.  Now this option not only amends shipments from Legacy AES Direct, but also shipments that were filed in ACE AES Direct but are just no longer appearing in your shipment manager.  And what I mean by that is the shipment manager of ACE AES Direct by default is only going to show you the shipments from the last three months.  

So by using this search bar over here you're only going to find shipments that were either added or amended in the last three months.  In order to find shipments that are older than that, you can click Amend Accepted Filing or change the date range within the shipment manager.  

If you notice on the top left, there's a button to show filters.  This is the shipment manager filter criteria, which was our most recent enhancement to allow the user to search for shipments using one or multiple filter options.  

So the last filter option on here is Filings Updated In.  This is a date range and you can see it defaulted to three months.  You do have the ability to enter a custom date range.  And it allows you to go back a total of five years.  But you can only search a span of three months at a time.  

So -- to show you how this feature works -- suppose you wanted to find a shipment in which the country of destination was Greece.  And it was filed between January 1, 2017 -- once again, I apologize if there's a slight delay -- January 1, 2017 to March 1, 2017.  Because it can only be a span of three months at a time.  

We can see that there are four shipments that fall under this criteria.  If you wanted to remove a filter option, you can click one of these Xs here next to that selection.  Or you can click Clear Filters on the right.  When you hit Clear Filters the date range will go back to the last three months.  And you can also click Hide Filters to hide the shipment manager filter criteria.  

So there is a lot of functionality in the shipment manager screen.  And it can take some time to become familiar with all of it.  Feel free to let me know if you have any questions about the shipment manager at the end.  

Now we're going to begin filing our shipment.  As I said, we'll create - we'll click Create Export Filing to do this.  So note that all the information that we're filing today comes from an internal sample invoice that we're using.  So this is step one, the shipment information section.  

You have to complete four steps before you can submit your filing.  So note a few things on this screen.  We have required information marked with a red asterisk.  Conditional information -- which has a blue diamond -- and then optional information, which has no asterisk or diamond.  

At the top, you want to ensure the filer ID number listed here is correct for your company.  And if you have multiple IDs that you file against, this should appear as a drop down menu to select the correct account.  Every step here will have the option to save as a template.  

Now, we recommend that you make sure all the information is input -- in steps one, two, three, and four -- and the shipment has been submitted and accepted before you're saving information as a template.  So that you're not saving any incorrect information.  

Every data element here has an information icon or a help icon next to it that explains what the data element is and what is required for it - that field.  The first one is email response address.  And this is going to auto-fill with your email address and your trade account owner's email address.  

If you need to add additional ones you can just add a comma.  And these are the users who are going to receive the email from AES saying it's been rejected or accepted or if there's any error messages.  

The shipment reference number.  This is a unique number assigned to the shipment by the filer for reference purposes.  You cannot reuse shipment reference numbers in future filings, so make sure to only use them one time.  We're just going to say Webinar and the date.  

Filing option is auto-filled with Pre-departure.  And we are pre-departure filers so we can keep it like that.  Mode of transportation.  This is listed on our invoice as Vessel -- Non-containerized -- but you can scroll through and see if any of these apply to your shipments.  

The port of export on our invoice is New York, New York.  So with this drop down menu you have the ability to enter into a search bar.  So if we begin typing New York, our option for New York, New York appears and we can see the code is one zero zero one.  And if you wanted to remove that selection there is a little X on the right hand side of the field.  

Port of unlading.  This is a conditional data element that might become required or optional - well it will become required based on previous selections.  So it's required for all vessel shipments.  And it's required for air shipments between US and Puerto Rico.  Same thing as before.  

Our port of unlading on the invoice is Okinawa Island, Japan.  We just type in Japan, we see it here it's five eight eight six zero.  The departure date has to be in this specific format, but you can use the calendar function to choose a date.  We're going to choose tomorrow.  Origin state is New York.  And the country of destination is Japan.  

Inbound type.  This auto-fills with 70 Merchandise Not Shipped In Bond.  If you're not sure what that means, the help icon will state that an inbound shipment is required for cargo to move to an inland port, to be customs released, or to transit pass through the US destined to another country, or to be immediately exported.  

So it's not an inbound shipment, so we keep that at 70.  Foreign trade zone and import entry number can also be left blank.  And help icons can go further detail on what those are.  The original ITN field.  

This is a recent enhancement to the shipment information section.  And it means that the original ITN is the ITN associated with a previously filed shipment that is subsequently replaced, divided, or cancelled.  In our case, we're just filing this.  It's not replaced, divided, or cancelled.  It's not associated with a previous ITN.  So we won't - we're going to leave that field blank.  

Is this a routed export transaction, yes or no?  Since this transaction just involves a US principle party and interest -- such as a seller or a manufacturer -- in the US sending goods to an ultimate consignee, it's not considered a routed export transaction.  We're going to select No.

Are the US PPI and ultimate consignee companies related?  That means they own -- directly or indirectly -- 10% of either party.  Once again, they do not.  And does the shipment contain hazardous material?  For this shipment we're exporting a used vehicle and a toy car.  So no, that's not considered hazardous material.  

And now that we're finished with step one -- shipment information -- we can move on to step two.  You can either click Step Two Parties on the bottom right or click the tab at the top.  And this is the party information section, which is going to list all the parties involved in your transaction.  

We have the US principle party and interest, the ultimate consignee, the intermediate consignee, and the freight forwarder.  So we're not filing on behalf of a US PPI.  So we're not entering our information in the freight forwarder section.  

We also do not have an intermediate consignee in the foreign country that's going to take the goods to the ultimate consignee.  This transaction's just going to have a US PPI and then ultimate consignee.  So our information will go here.  

The ID number type is EIN, we have an employer identification number.  The other options are DUNS and foreign entity.  And you enter your ID number -- which is going to be our EIN -- the company name -- which is Harvey's Car World on our invoice -- the IRS number is greyed out.  

If we were to have selected D for DUNS as the ID number type, this then becomes required.  But since it's EIN it's greyed out and we don't need to enter that information.  First name and last name are required in the US PPI section.  And the phone number and the address are also required here.  

The address - this is the address where the goods will begin the journey to the port of export.  And when you start entering in the postal code field the city and state should auto-fill with the correct information.  Bronx, New York appears under that postal code.  And they auto-fill with that information.  

Also -- on the right hand side -- you do have the option to save to profile and load a party profile.  So if we knew that I was going to use this party in a future transaction I would just save it to a profile, and then load it when I'm filing again.  And I do want to make sure all the information is still accurate whenever I do that.  

I'll show you how that works in the ultimate consignee section, because I did save this party previously.  So if you click on Load Profile, click on the correct party, and then all the information appears.  The first data element is Sold In Route indicator as yes or no.  We're selecting No.  

If you do not know the ultimate consignee at the time of export you will select Yes for the Sold In Route indicator.  And the ultimate consignee information must be entered four days after the export date.  

So a consignee type.  I have - our consignee is a reseller.  But the other options are Direct Consumer, Government Entity, and Unknown or Other.  In the ultimate consignee section, the ID number type, the ID number, the first name, the last name, and the phone number are all optional data elements.  Which they were required in the US PPI section.  But here we can leave them blank.  

Company name came from the profile that we loaded in.  And the same thing with the address.  For the postal code, it's greyed out because it's required for US and Puerto Rico consignees.  And the state is also greyed out because it's required for US, Puerto Rico, and Mexican consignees.  

So we're exporting to Japan and the city is Okinawa.  Also, if you just wanted to clear all of the information that you've entered in this field and start over you can click Clear Ultimate Consignee Section and that will clear it out.  

Now we're ready to move on to step three, for the Commodity Information Section.  It automatically takes you to step one -- which I must have previously added a step -- but we'll go back to line details.  Now we're in Line One to enter our first Commodity, which is going to be a used vehicle.  

The first field is the export information code.  You can search through the selections to find which one applies to you.  Ours is OS.  All Other Exports.  The Schedule B number.  The is a 10-digit classification number for your commodity.  

And you must either classify it yourself using the search engine right here -- this is a link to that Schedule B search engine -- or you can contact the Microanalysis Branch for assistance with your classification.  So for our Schedule B it's eight seven zero three two three one nine zero one.  Sorry zero one nine zero.  And it shows up when you start typing.  

When you enter the Schedule B or HTS number the unit of measure will auto-fill with what needs to be reported in the quantity section.  So here, this auto-filled with "N-O", which means number.  So on the first quantity we're going to have to report the number of vehicles that we have.  

Also the system will automatically detect when it is - it's a Schedule B or HTS number for a used vehicle.  And will allow you to enter used vehicle information at the bottom.  So it detected that Schedule B number and now we can enter our used vehicle information, our VIN information.  

If you'd like you can refer to Appendix U in the AESTIR, the Automated Export System Trade Interface Requirements.  For HTS and Schedule B classifications requiring used vehicle reporting.  My description, I'm just going to enter "Used Vehicle".  But when you file be sure to be as descriptive as possible.  

Quantity will be one.  Second quantity and second UOM are not required for the Schedule B number that we selected.  It is a domestic vehicle.  The value of goods is 4500.  No periods or dollar signs.  Just a whole number.  Same thing with the shipping weight.  Enter a whole number.  

ECCN, this is an Export Control Classification Number.  This will be required if you have a license issued by the Bureau of Industry and Security.  In our case it's a non-licensed shipment.  So we leave that blank.  And the license type is going to be C 33, no license required.  

The last question here is Does this filing require participating government agency data?  And no.  Exporting our commodity does not require a PGA permit from any of these participating government agencies.  Now I'm moving on to the used vehicle section.  We can start adding our VIN information.  And you can add additional ones.  

We just have one vehicle.  The vehicle title number.  And the vehicle title state.  And then make sure to click Save.  And you can edit or delete that information if you'd like.  

So now we are finished with the first commodity line.  And we can begin typing our next commodity by clicking Add New Line.  It should save automatically, but just in case click on Save Line.  And now we can add the information for the toy car.  This one should go a little quicker.  

It's going to be very similar.  The export information code is OS.  Schedule B number is nine five zero three zero zero zero zero zero zero.  Commodity description we're just going to enter "Toy Car".  And for this Schedule B number, the first UOM auto-filled with an X.  Which means no units are required.  So we don't even need to report a first quantity for this classification code.  

The origin of goods, it is domestic.  Same thing as before.  The value -- whole value -- and the whole shipping weight.  No Bureau of Industry and Security license issued.  And there's no license required for this shipment.  So it's again, C 33.  And again, does this filing require participating government agency data?  It does not.  

And there is an appendix in the AESTIR -- the Automated Export System Trade Interface Requirements -- with Schedule B or HTS numbers that require or allow PGA data to be entered.  So you can refer to that.  So with that we are completed with step three, entering our commodity information.  

If you want to click on Line Summary -- right next to Line Details -- it will show you the two line items that you have entered.  And here you can edit or delete them.  Step four is the transportation information section.  

This is it - the information for your carrier.  The first field is the carrier, SCAC, or IATA.  It is a SCAC -- a Standard Carrier Alpha Code -- if it is a rail, vessel, or truck shipment.  And it's four characters long.  And it's an I-A-T-A -- an International Air Transport Association code -- if it's an air shipment.  And it's going to be two to three characters long in that case.  

So this is a vessel.  We're entering the SCAC code as A-C-E-O.  The conveyance name slash carrier name.  For vessel shipments you're going to enter the vessel name.  And for air, rail, and truck shipments you're going to enter the Carrier name.  So our vessel name -- the conveyance name -- is going to be Star Four.  

And then the last field on here is transportation reference number.  And this is a conditional data element that is required for all vessel shipments and optional for other mode of transportations.  So in this case we're going to enter the booking number of our vessel.  

Now the information is entered.  You can click on Print View to view all of the electronic information that you entered and make sure everything is there before you submit it.  And at the top it does say ITN NA because we have not submitted the filing yet.  

Once again, just wait until after the shipment has been submitted and accepted before saving a shipment as a template.  The response should be very quick.  It - unless your browser is moving slower than usual.  Okay, and it's been accepted.  

So when we click View, it's going to show us the electronic export information that we just saw.  And now the information has been submitted, so next to ITN it shows us the ITN that we received.  It also has a notification here.  If you received any errors messages, fatal errors, or verify messages those would appear here as well.  

And they would appear, you know, wherever that error is occurring in the EEI.  When we close this we're taken back to the shipment manager screen.  You can see at the top the most recently added shipment is the one we just filed.  

Now suppose we realize that there were twice as many toy cars as we originally thought.  We're going to have to amend the filing to ensure it contains all accurate information.  So we want to locate the filing and locate the shipment actions column -- which is under this green plus sign for us -- and click on Amend.  This will retrieve the shipment.  

And now we're going to want to find the information that needs to be changed, which is in step three, Commodities.  And we are under line summary, so we see both of the commodities that we have entered.  The used vehicle and the toy car.  

We want to change some information for the toy car that we entered.  So over here we can click Edit.  And suppose we had twice as many, so I'm just going to double the value and the weight.  And -- just in case -- we're going to save the line again.  And then that was the only information we needed to change, so now we can click on Submit Filing.  

Please make sure you're not changing the shipment reference number when you're making an amendment or trying to change something, because that would also generate a new ITN.  And we do not want duplicate filings in the system.  So we'll go ahead and wait and now it's been accepted by AES.  

You can view it again and it's going to show you the electronic export information.  And our commodities should have different information now.  So you can see the information has been updated for the toy car.  

So to show you how to cancel a filing, if -- for example -- you realized it's something that's just not going to export anymore.  You're going to do basically the same thing.  Go back to the shipment actions column.  And you see Amend, Print, and also Cancel EEI.  We can click Cancel EEI.  It asks you Are you sure?  And it has been successfully cancelled.  

So this shipment reference number is always going to be cancelled in the automated export system so it cannot be reused now.  Also, you can only cancel accepted shipments.  So if your shipment has a rejection -- if it has a fatal error -- you're going to have to make sure you correct all errors before you can cancel the filing.  So it has to be accepted for you to cancel a filing.  

Now a couple small things to show you before we open up for questions.  On the top right there is a Tools menu.  This has the shipment manager screen, which is where we are.  It also has a template manager, which shows you all the shipment templates you have saved.  And just like in the shipment manager you can edit or delete them here.  

We also have a party profile manager to show you all the party profiles that you have saved.  And similarly on the right -- under the actions column -- you can edit or delete these as well.  Lastly, there is a help panel on the top right.  Under this panel there's a link to our ACE AES Direct Resources page.  

This page is located on our website and contains lots of tools and reference materials for all filers.  It contains a video on how to file in ACE AES Direct.  The sample shipment document -- which is similar to what we're doing here -- but with screen shots instead of an entire webinar.  Frequently asked questions.  

Our latest broadcast messages are on the bottom.  As well as the ACE AES Direct User Guide right here.  The ACE AES Direct User Guide contains a lot of information from navigating to the shipment manager, filing a shipment, definitions, contact information, and much more.  So I definitely recommend you check out our user guide.  

The last thing I'm going to show you before we open it up for questions is our contact information.  So please feel free to reach out to us if you're not able to have your question answered.  You can reach out by phone or by email.  

So we are in the Data Collection Branch, and our phone number is one eight hundred five four nine zero five nine five, Option one.  And our email address is I-T-M-D dot Ask AES at Census dot gov.  You can also reach out to the Trade Regulations Branch, which is the same number but option Three.  

And the Microanalysis Branch -- which I mentioned earlier -- can assist with classifying your commodity, Schedule B numbers, HGS numbers.  They can be reached at the same number but Option Two.

There's also the CBP ACE account service desk.  So if you're having an issue with your ACE account -- like you're locked out of your account or the setup was incorrect -- you can reach out to them at one eight six six five three zero four one seven two, Option One and then Option Two.  And their email address is ACE dot support at CBP dot DHS dot gov.  

With that we can open it up for questions.  And don't forget to complete the evaluation after the webinar is complete.  Thank you.  And we'll pass it back to the moderator.  Thank you.
Coordinator:
Thank you.  At this time -- if you would like to ask a question -- please press star and one on your touch tone telephone.  You will be prompted to record your name clearly in order to be introduced.  

You will be allowed to ask one question, with one follow up question.  Once again, if you would like to ask a question, please press star and one.  Please hold a few moments for the first question.
(Eric Gatier):
While we wait for questions, just a reminder.  When you are providing your name please provide only your first name.  Do not provide your last name of course for privacy reasons.  So please provide only your first name.  Thank you.
Coordinator:
Our first question will come from (Alex).  Your line is open.
(Alex):
Hi, my question is -- and I sent it in the online system as well -- is it possible to see -- if you try to do a routed export transaction -- the different type of information that's provided?  Or that's required I should say.
(Alexander George):
Sure.  I can show you the basics of filing that information.  So if you were to have a routed export transaction -- let me see if I can get back to this filing here...
Coordinator:
Are you ready for the next question?
(Alexander George):
Give me one moment.
Coordinator:
Okay, thank you.
(Alexander George):
So here if you were to select Is this a routed export transaction?  And you selected Yes.  Under the party's information section -- if you had a customer who was a foreign party -- you would select Foreign Entity as the ID number type for the US PPI.  

And then you would enter their foreign passport number or a foreign identification number.  And then you'd have to enter the address in the United States of when that purchase was made by the foreign party.  Does that answer your question?
(Alex):
Yes, thank you.
(Alexander George):
You're welcome.
Coordinator:
Our next question will come from (Paul).  Your line is open.
(Paul):
I have a couple questions, but if I'm limited to one the first question I want to validate is you made a comment earlier that -- for entering the ECCN number -- it's only required with a BIS license?
(Alexander George):
Correct.
(Paul):
Okay.
(Alexander George):
Yes, that's correct.
(Paul):
Okay...
(Eric Gatier):
I'm sorry, (Eric) here.  It could be for a BIS license or license extension.  If it's - if the Bureau of Industry and Security provided you the ECCN number, you will be required to enter it.
(Paul):
Okay.  But only if it's a license or license exception.  Not if you just have like an EAR 99?
(Eric Gatier):
You can enter your EAR 99.  That's your decision here.  EAR 99 basically is indicating that you don't have an ECCN number but if you want to provide EAR 99 that's perfectly fine.
(Paul):
Okay.
(Eric Gatier):
Does that answer your question?
(Paul):
It does on that one.  I have multiple.  Do I have options for others?
Coordinator:
You can repress star one again and get in queue.
(Paul):
Okay, thank you.
(Eric Gatier):
Also, if we don't have time to answer all of your questions you can - we have our contact information.  We will show it in a moment on the screen.  And you can email us or call us for your - any follow up questions that you may still need help after the end of the webinar.
Coordinator:
Our next question comes from (Kelly).  Your line is open.
(Ellie):
Is that me?
Coordinator:
Yes, your line is open.
(Ellie):
Oh sorry.  My name is (Ellie).
Coordinator:
Thank you, sorry.
(Ellie):
That's okay.  I'm wondering if - we've already saved templates.  If you wanted to change the name on the template or delete it, is that possible?
(Alexander George):
Sure.  So if you were to go into the shipment template manager you have the option to edit or delete a template.  So if you wanted to edit it - okay, I'm sorry.

So you do have the option to delete a template.  But changing the name of a template is not possible.  You're just going to have to delete it and then create a new one.
(Ellie):
Okay.  Okay, very good.  Thank you.
(Alexander George):
Thanks (Ellie).
Coordinator:
Our next question comes from (Jermaine).  Your line is open.
(Jermaine):
Yes, my question is what is the difference between routed and non-routed transaction?
(Eric Gatier):
At least for that type of question, that falls under the regulations area.  And it's not a subject that we are here to address on this webinar.  

For that type of question, we will recommend to contact our Trade Regulations Branch at the one eight hundred five four nine zero five nine five number.  Option Three.  One eight hundred five four nine zero five nine five, Option Three.  

They are the experts for that type of questions, and they will be better suited to address any questions or follow ups regarding that.
(Jermaine):
Okay, thank you.
Coordinator:
Our next question comes from (Vanessa).  Your line is open.
(Vanessa):
Hello.  Can you show us a demo if you have an ECCN that requires a license?  Because I see that you've provided a demo for a shipment that didn't require a license.  But can you just show us a demo on how if it's a licensable shipment?
(Alexander George):
Hi (Vanessa).  So I can show you entering an ECCN.  But ultimately by submitting that information it wouldn't accept it.
(Eric Gatier):
I mean what - at least for now what (Alex) can do, for example you can - we can select license type C 30 and it will show you the additional fields that we will be required.  But since we don't have that example with information here we will not be able to create it in a way.  But we can show you what additional fields can be added.
(Vanessa):
Yes, please.  Because I think that kind of answers my question.  So basically what you're saying is you need to select first the license type code for you to have the additional field to enter the license number.
(Eric Gatier):
Yes.
(Alexander George):
C 30. 

(Vanessa):
I see.  So when...
(Alexander George):
And then you'd enter the information for your license.  The - so the export license number and the license value.
(Vanessa):
Okay, is it still safe to add one more question?  Or have I overdone it?
(Alexander George):
Sure.  You can go ahead.
(Vanessa):
Okay, sorry.  So what if I have two license numbers under the same commodity?  I'm assuming that -- because they're in one shipment but that shipment has one commodity with two different licenses -- I just need to file one AES.  Is that...
(Alexander George):
Well each commodity line will only allow you to enter one license number.  So I don't believe they would issue that kind of a situation.  But if you do have it, I would call - I would reach out to them to make sure you do have the correct information.  Reach out to the licensing agency.
(Vanessa):
So I guess (then my) question is can I add another line item and enter a different license number if I need to enter a different license number?
(Alexander George):
Yes, you can do that.  But I would verify with the agency whether that's correct.  Because it's not usual.
(Eric Gatier):
It's not usual to have one commodity with two different licenses per agency or per different agencies.  You can add multiple commodities but -- to that shipment -- but each commodity will have its own license.  

If - it's very, very odd to have one commodity with only - with multiple licenses.  So we would recommend to contact the agency to see what's going one.  Because the system is not going to allow you to enter multiple licenses for one commodity.
(Vanessa):
I see.  Okay, thank you.
(Alexander George):
You're welcome.
Coordinator:
Our next question comes from (Jeff).  Your line is open.
(Jeff):
Yes.  Are we going to receive a copy or a link to the video recording of this session?
(Eric Gatier):
Yes.  It's going to be posted on the website.
(Jeff):
I see, thank you.
Coordinator:
Our next question comes from (Steven).  Your line is open.
(Steven):
So if we put the wrong shipment reference number and we need to update it after we submitted the filing, do we want to cancel the original filing we already did and create a new one?  Or how do we want to go about doing that.
(Alexander George):
Hi (Steven).  Well the shipment reference number is a unique number that you're assigning to the shipment.  So -- for documentation purposes -- I see why you would want a certain reference number entered.  But it shouldn't be an issue have - for having - going with the original shipment.  But if you did want it to - want to file a new shipment you could do that.  Just make sure the previous one was cancelled.
(Steven):
Right.  Excellent.  Thank you.
(Alexander George):
You're welcome.
Coordinator:
Our next question will come from (Roberto).  Your line is open.
(Roberto):
Hello.
(Alexander George):
Hello.
(Roberto):
Hello?
Coordinator:
Your line is open.
(Roberto):
Oh, hi.  Good morning.  I am employed by a customs broker and we do have the access to the secure data portal.  And my question is can we file EEIs for clients through the secure data portal?  With a broker account.
(Alexander George):
So you're registered in the Automated Commercial Environment as an exporter and you file shipments for - you're asking if you can file shipments for customers?
(Roberto):
No, we're not registered as an exporter.  Only as a broker.
(Alexander George):
So only filers in the ACE AES Direct are registered as exporters.
(Eric Gatier):
I mean at least for that is the type of question what you are asking is if you can file on behalf of other companies. 

(Roberto):
Correct.
(Eric Gatier):
Yes.  The only thing is that you need to have a power of attorney or written authorization from those exporter's US PPIs.  So you're able to file on their behalf.  And when you're filing on the system you will need to complete the freight forwarder section at the end with your own information.
(Roberto):
Okay, but then we also need to register with ACE as an exporter to get...
(Eric Gatier):
No.  You only need to have one.  You only will have - you will only need your account on ACE.  You will ask for access to the exporter side, but you only need to have one account through ACE.  It doesn't matter in that sense if you're a broker or a US PPI.  The term that the ACE portal uses is Exporter, but it doesn't matter in that sense.
(Roberto):
Okay, so then I need to apply to ACE to have the exporter functionality?  And then I can do EEIs as long as I have EEIs for clients - as long as I have valid power of attorney?
(Alexander George):
Yes, correct.
(Roberto):
Okay.  Got it.  Thank you.
(Alexander George):
Thank you.
Coordinator:
Our next question comes from (Belinda).  Your line is open.
(Belinda):
Hi, this is (Belinda).  I had a question on the commodities section, where it asks Does this filing require post-government agency data?  Is that based on HTS code?  Or do you always have to answer that question?  Is it conditional?
(Alexander George):
You do always have to answer it as yes or no.  And it's based on the Schedule B or HTS number that you enter.  So I'll go ahead and show you the appendix in the AESTIR that I was referring to -- Appendix X -- which is going to show you the Schedule B and HTS numbers that require participating government agency data.  

And so you can check to see if your - the Schedule B that you're entering is going to.  Also if you submit a shipment and receive some type of an error message saying that this commodity might require data from a PGA, go ahead and contact that participating government agency to ensure that you don't - whether or not you need a PGA permit. 

 So if you just go to CBP dot gov and type AESTIR -- A-E-S-T-I-R -- in the search, the first thing that comes up is the AESTIR Appendices.  This has a lot of helpful appendices from, you know, Reasons and Resolutions to Fatal Errors, Port of Export Codes and Allowable Mode of Transportations to those Codes.  

But for your sake there is the HTS and Schedule B codes for PGAs.  So if you click on this it will list all the HTS and Schedule B codes that will require PGA data.  And which agency they're associated with.
(Belinda):
Thank you.  I have just one other quick question.  You identified what's conditional and what's required, but we show -- in the commodities -- the shipping weight as a conditional field.  Why isn't that got the red asterisk as required, isn't it always required?
(Alexander George):
It really depends on the commodity that you're entering.
(Eric Gatier):
It depends basically on the mode of transportation.  Usually -- for most of the trade -- they use mode of transportation, vessel, rail, truck, or air.  But sometimes some companies or individuals they have mode of transportation mail or passenger hand carried.  In those cases, the shipping weight is not going to be required.
(Belinda):
Thank you.
Coordinator:
Our next question comes from (Shalom).  Your line is open.
(Shalom):
When doing amendment how far can you go to make an amendment?
(Eric Gatier):
As in time?  How far in time?
(Shalom):
Yes.
(Eric Gatier):
Up to five years.  The important thing also -- once you are aware that there's something wrong in your shipment, even if the - if it has been four, three, two years in the past -- you are required by the Foreign Trade Regulations to retrieve the shipment of that information and resubmit.
(Shalom):
Okay.
(Eric Gatier):
Not - does that answer your question?
(Shalom):
Yes.
(Eric Gatier):
Okay.
Coordinator:
Our next question comes from (Anna).  Your line is open.
(Anna):
Hi.  I have a question regarding the very first screen that you showed.  When I click on - when I log in and I click on exporter I get a message that says "The account does not have associated employee EIN.  Update the exporter account."  

So - and we have a large company with several business units.  So I'm having trouble getting into specifically my EIN for my company.
(Alexander George):
Okay, well that could be an issue with the popup blocker.  Are you able to see the Submit AES Direct Filings link at all?  This link right here?
(Anna):
Yes, I do see the link.  Yes.
(Alexander George):
Okay, so...
(Anna):
So when I click that Filing link that's when I get the message that I just read to you.
(Alexander George):
Yes.  You do want to make sure your popup blocker is disabled.  And you can also try doing it in a different browser.  It is possible that it is an issue with your exporter permissions, which is something that your trade account owner would have to edit.  

And for that I do recommend contacting the ACE helpdesk for further help with that.  And I'll put the contact information for the ACE helpdesk back up on the screen.
(Anna):
Is that the - is the ACE helpdesk the same people that do the password reset?
(Alexander George):
Yes, that's correct.  They deal with anything ACE account related.
(Anna):
Okay, because sometimes they seem to send me back to - they give me a different - like I just kept - keep getting sent in a circle. 

(Eric Gatier):
In that type of case -- if you have been -- follow up, please let us know and then we'll try to assist on the situation.  If not possible, we'll try to raise the ACE helpdesk directly to see what's going on and how they can properly assist you.
(Anna):
Okay.  So then when - then I would be calling the Trade Regulations Branch?
(Eric Gatier):
If you call the ACE helpdesk first and they probably will - if they understand necessary they probably will forward you to us.  We are the Data Collection Branch.  Option One.  

If we are not able to determine what's going on and we see that they are the ones that we - that properly have to help you, we can try to reach to them to see what's going on and to try to move this - move any - your requests along. 

(Anna):
Okay, thanks.
Coordinator:
Before we go to our next question, once again if you would like to ask a question please press star and one on your touch tone telephone.  Please record your first name very clearly in order to be introduced.  Once again, press star and one.  

Our next question comes from (Paul).  Your line is open.
(Paul):
Thank you.  Just a quick question regarding the commodity fields.  I know in certain situations -- where the HTS requires a number and you have multiple line items -- I have found that if you -- depending on the value -- sometimes the quantity - you'll get an error message that says the quantity exceeds the weight value.  

And if you've got multiple line items say consolidated on one pallet, it doesn't allow you to put the correct value in.  And I'm wondering if that's something that's being addressed?
(Alexander George):
Hi (Paul).  So there can be two different situations here.  One, is it - are you referring to a verify message?  Saying quantity run out of range high or low?
((Crosstalk)) 

(Paul):
Well no, actually it won't...
(Alexander George):
Is it...
(Paul):
...allow you to process it.  It'll say it's out of range.  And there's...
(Alexander George):
Okay, and is it...
(Paul):
...two different error messages.  I know the one that you're talking about will still allow it to go through.  But in this particular case, it wants you to lower the value or it will not allow you to process.
(Alexander George):
Do you have a license value also entered on that shipment?  That particular...
((Crosstalk)) 

(Paul):
It's been a while since I've had one.  But I'm pretty sure it doesn't matter whether it's a licensable or not.  If you've got multiple line items that are consolidated -- in let's say a pallet -- and you have to break down those weights compared to the value that's being asked for for that particular HTS, if it exceeds that it won't allow you to process unless you lower the value.
(Alexander George):
Okay.  Well it's possible that it's saying that the license value is exceeding the value of the goods.  But in this case, I recommend contacting us through email.
(Eric Gatier):
I would - yes, like (Alex) was saying.  I - we would recommend to contact us directly.  Because we will need more information to try to determine what's going on.  For example, the response error message. 

If you - and then if necessary, we can ask you for a screen shot or for additional information to try to determine what's specifically going on.  But we definitely will need more information to find out the problem here.
(Paul):
Okay, fair enough.
Coordinator:
Our next question comes from (Jason).  Your line is open. 

(Jason):
Yes, I just wanted to ask if you have an EEI filing that is rejected for whatever reasoning and you need to revise it, how many opportunities do you have to revise it before the system kicks you out?
(Alexander George):
Hi (Jason).  So there's no number of opportunities.  Just make sure you're correcting the fatal errors that you receive until the shipment is accepted.  

And if there's ever a fatal error that you're just unable to correct -- or if it's a shipment that just was never exported -- you can also contact us and put in a suppression request to have those errors suppressed.  And then you can just try to file a new shipment.
(Jason):
Okay, perfect.  Thank you.
(Alexander George):
You're welcome.
Coordinator:
Our next question comes from (Marco).  Your line is open.
(Marco):
Hi, this is (Marco).  My company is in the duty-free business.  And we have exportation for bonded merchandise.  And on the screen, when we sell through store tickets to all the customers, but I don't see an option.  When I go to the menu I just see the 36 limited exportation and the 37.  So what should I use on that field?
(Alexander George):
So are you referring to an inbound shipment that's in transit?
(Marco):
No.  It's an exportation from our duty-free stores to customers in Mexico.
(Alexander George):
Okay.  And so what selections are you looking at?  What particular...
(Marco):
In the inbound type.  Inbound type.
(Alexander George):
The inbound type.  And you just want to know which one would apply to you?
(Marco):
Yes.  Because we're not using, you know, actual the bonded document.  Because there's - it's the store sales ticket.
(Eric Gatier):
I am (unintelligible).  I can often raise the question.  But first inbound shipment - if this is an inbound shipment in transit they don't have to be filed through AES Direct.  But if you're asking for specific questions about the type of - inbound type code that you may be able to select, I would recommend to contact our Trade Regulations Branch.  Because they will be able to determine how to properly proceed in your situation.
(Marco):
Okay.  Great, thank you.
(Eric Gatier):
Of course, you're welcome.  We are getting close to the 3 pm point.  We are going to allow one or two more questions before we properly finish. 

Coordinator:
Our last question we have in queue at this time comes from (Jermaine).  Your line is open.
(Jermaine):
Yes.  The person who's doing - filing the AES right now is leaving the company.  And I'm going to be the new person.  How do I change the name to - how do I change the name?  From...
(Alexander George):
So...
(Jermaine):
...the other person to my name.
(Alexander George):
...if you would need to change the trade account owner in your company, that is something to contact the ACE account service desk to help you with.
(Jermaine):
Okay, and that's the Option One, right?
(Alexander George):
That is the eight six six five three zero four one seven two, Option One then Option Two.
(Jermaine):
Can you repeat the number please?
(Alexander George):
Eight six six five three zero four one seven two.
(Jermaine):
And Option One you say right?
(Alexander George):
Right here.  Option One then Option Two.
(Jermaine):
Perfect.  Okay, thank you.
((Crosstalk))
(Alexander George):
You're welcome...
Coordinator:
And at that time I'm showing no further questions.
(Eric Gatier):
Okay, in that case I also wanted to mention that we have a couple of questions through our chat feature.  Since we are running short on time we are going to contact you directly by email to address your questions and follow up as necessary.  

But - let's see.  I think we have questions for - we have many a couple of more minutes for one or more questions.  If there's additional questions on the phone?
Coordinator:
I show no further questions in queue at this time.
(Eric Gatier):
Okay.
(Alexander George):
Great.  So once again I'm putting the link up for an evaluation to provide feedback or any comments that you might have.  And this should also be emailed to you as well.
(Eric Gatier):
Yes. In that case -- if we have no further questions -- thank you (Alex) for your detailed presentation.  And thanks everybody for your participation today.  We hope that you found the material presented in this webinar useful for your needs.  

As mentioned before I also wanted to share that this webinar is being recorded and we will post it to our website in the coming days.  We will email you to let you know once it becomes available.  

Any questions that we were not able to address through the chat today we have your email information and we will contact - be contacting you in the coming days to address and properly assist you.  But if you have further questions related to the subject presented today you can reach us through our call center number at one eight hundred five four nine zero five nine five, Option One.  Or by email at Ask AES at Census dot gov.  

Also -- for more information about upcoming webinars for the new year -- please visit our website at Census dot gov forward slash Trade.  Census dot gov forward slash Trade.  That's also the link that (Alex) showed you during the presentation.  You can have access to the - we will update in the coming days with new information about the webinars coming up for 2018.  

This concludes the webinar for today.  And please -- once again -- complete the evaluation form that will be available in the screen.  That's the link for the webinar feedback form.  We appreciate your feedback or any suggestions or comments of any subjects that you want to see for 2018 addressed by our International Trade Management Division.  

With that said, thank you very much for your participation and have a good day.
Coordinator:
Thank you.  That does conclude today's conference call.  Thank you for your - for joining.  You may disconnect at this time.
END
