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Coordinator:
Welcome and thank you for standing by.  At this time all participants are in a listen-only mode until the question and answer portion of today's conference. Today's call is being recorded. If you have any objections, you may disconnect at this time. I would now like to turn the call over to (Steven Jackson). You may begin.
(Steven Jackson):
 Thank you operator. Good afternoon everyone. My name is Steven Jackson and I am one of the analysts here in the data collection branch at the US Census Bureau's International Trade and Management Division.  With me today, is my colleague Mr. (Adam Nave). We would like to start today by thanking everyone for joining the webinar.  We have an informative webinar planned. 

And we'd like to cover first a couple housekeeping items before we start. This webinar is being recorded. For confidentiality reasons, we are asking you that during the webinar questions and answer period that you would only provide your first name and please do not disclose your company information for any other sensitive information.  The question and answer period will occur at the end of the presentation.  A few days following the webinar, the transcript, recording and presentation will be presented to the website. Lastly, we really value, and we rely on your feedback.  So please complete the evaluation form at the end of - either the end of the webinar as it assists in us planning for future webinars. You will be provided a few minutes at the end of the presentation to complete this evaluation.  

Now we're ready to begin with the subject matter.  I'd like to turn it over to Mr. (Adam Nave). 

(Adam Nave):
Thank you (Steven). Good afternoon and welcome to the data collection branch presentation in which we will be covering the automated export system AES response messages.  This webinar will provide an overview of the various automated export system generated response messages a filer may receive when filing electronic export information.  Examples of common response messages with the folks on fatal errors will be discussed, along with tips to help determine the reasons and resolution of those errors.  


As (Steven) mentioned, my name is (Adam Nave). I am a client representative of the data collection branch of the International Trade Management Division at the US Census Bureau. I along with other client representatives support you and other companies that report in the automated export system. Okay, now let's begin.


We've organized this webinar into three sections. First, I'm going to discuss the process flow for filing electronic export information in the AES.  Second, I will emphasize the importance of utilizing resources for filing your EEI such as the automated export system trade interface requirements, I'll refer to as the AESTIR.  Third, I will focus on the response messages that may be generated by AES when filing your EEI.  We will provide examples of common response messages and the proper action for each response.  We will conclude the webinar by opening the line for questions. 

Here's the process flow showing how the electronic export information, EEI, moves from the filer to the AES system which is now housed in the automated commercial environment ACE and how the AES generated response messages come back to the filer in one or more of the formats shown above depending on the situation.  This general process flows applies to all EEI regardless of filing method.  We will discuss what causes each response type later in the presentation.


When filing electronic export information it is important that you are familiar with this resource.  The automated expert system trade interface requirements I'll call the AESTIR.  It features dependencies to provide support and guidance for filers. This webinar will focus on Appendix A of the AESTIR. Appendix A provides the message details for every AES response message including reason and resolution for fatal error response messages.  When AES generates a response message, message details can be located with the three-character code associated with the response.  Appendix A will show the response code, a narrative text, the severity of the response, for example fatal, and as I mentioned the reason and resolution.  Appendix A is one of many appendices available. All of which can be found at the US Customs and Border Protection CBP's website using the link provided in the slide.


Now it's time to discuss the responses that are generated by the automated export system.  If your shipment is accepted, the system will generate an ITN number, stands for internal transaction number.  You may also receive other responses such as verified messages, compliance alerts, warning or informational messages.  However when your shipment is rejected, the system will generate a fatal error message which means that something critical related to the AES record was not reported correctly.  Shipments with fatal errors are not accepted by AES and an ITN is not generated.  Also, if an accepted shipment with an ITN is updated and a fatal error is generated, the status becomes update rejected and the ITN is no longer valid.  After amending this shipment to correct the fatal error, your ITN would remain the same and again become a valid ITN.  


We will first - we will look at fatal errors first as this message type requires one or more changes for the filing to be accepted.  An ongoing analysis from the data collection branch's fatal error team indicates that the following messages commonly occur; Fatal Error Code 120 carrier unknown, Fatal Error Code 170 airway bill format, Fatal Error Code 130 port of export must be a vessel port. The supplemental message you receive is 970 which indicates the rejection of the shipment.  We will now look at the cause and resolution of these fatal error messages individually.


First, we have fatal error Response Code 120.  This fatal error is generated when you report a carrier ID that is unknown in AES.  For vessel, rail, or truck shipments, you will report the standard carrier alpha codes, SCAC, or for error shipments you will report the international error transport association, IETA, two or three-character code.  If you are unsure of your carrier's code, you will contact the carrier directly.


If you are a carrier and would like to add your code to AES, send us your national motor freight draft association and FTA certificate to our email address askaes@census.gov and the code will be added to the AES.  Our email address will also be provided at the end of this webinar.


If you receive this fatal error, you will amend the shipment by reporting the appropriate code.  If the code has known its time of filing is not valid in AES, and a valid code cannot be obtained from the carrier as a last resort, report the carrier as UNKN, for vessel, rail or truck shipments.  


Another common fatal error is Fatal Error Code 170.  And is related to airway bill format.  You may receive this fatal error when you have a shipment reporting air as the mode of transportation.  In this case, the error is generated because the transportation reference number reported for the air shipment is not in the correct format. As denoted on the screen you can see it's supposed to be three numbers dash eight numbers.  If not in that exact format, then you get the error.  


When filers receive this error, we will inform the filers of the correct format.  Remember that this is an optional field for air shipments but if reported, I must be in the specified format.  However, keep in mind that if you have a vessel shipment, the transportation reference number in that case the vessel booking number is required.  


The final example I want to provide for fatal error messages is Fatal Error 130, port of export must be a vessel port. Filers receive this message when you have reported the mode of transport as vessel, but the report port of export does not allow vessel shipments of is not a vessel port. This means the port of export declared must accommodate the transport method used to export the merchandise.  An essential resource to determine the port of export code you will report, and its allowed mode of transport is Appendix D, export port codes of the AESTIR.

If you receive this fatal error, you will amend the shipment and report the correct port of export code based on the mode of transportation.  So what is the proper action for fatal errors?  Filers are required to correct errors per the Foreign Trade Regulations 30.9 as soon as you're aware of them. These must be corrected prior to exportation to have a valid ITN.  So you need to locate the rejected shipment by retrieving it in your filing system. Do not create a new shipment with a different reference number.  Locate the error within the shipment. These errors will be outlined in red.  Resubmit the shipment. If you get another fatal error, follow the same process until you correct the problem and you received your ITN.  Remember Appendix A of the AESTIR will give a detailed description of the error message and resolution.  Locate the details with the three-digit response code. 


Also we always encourage the correction of fatal errors. In limited circumstances, fatal error codes cannot be corrected. In those isolated instances, send an email to our - to data collection branch's fatal error team at ftd.aes.fatal.reports@census.gov.  And include the ITN for the shipment that replaced the fatal error and the shipment reference number for the shipment that generated the error. 


So I'll give you an example. If you are repeatedly generated fatal errors when filing a shipment with SRM12345, and decided you'd just start over with shipment reference number 12345A, and your shipment was accepted and generated an ITN, you should contact data collection branch's fatal error team so that the errors on the original shipment 12345 can be suppressed. Your email would include the shipment reference number for the shipment containing errors, 12345, and the accepted shipment's ITN.  


Now let's take a look at compliance alerts.  Compliance alerts are related to AES shipments that have fallen outside of our regulations.  For example, shipments are required to be reported on time and if they reported late, a compliance alert is generated Code 700 in that case.  Another example is adding or removing a commodity line after the departure date. This will trigger a Compliance Alert 702.  

Examples of supplemental messages you receive are 973 shipment added compliance alert. Which means that the first submission of the filing was successfully accepted by the system but generated a compliance alert. Also 977 shipment replace compliance alert which means that your correction or amendment to the filing was successfully accepted but it generated a compliance alert.


Here's an example of a common compliance alert; shipment reported late.  This shipment is being filed under predeparture status, Option 2. So when you create an export filing for a shipment that is already departed, the system will generate this compliance alert.  As a reminder, you need to report this information prior to exportation. In fact, you can file up to 120 days in advance per the Foreign Trade Regulations.  Because this is an original filing, you can see that the supplemental message 973 occupancies my Compliance Alert 700.


Another example of a compliance alert is Code 702, line activity added post departure. In this scenario, a commodity line was added after the departure date which triggered the compliance alert because this is considered a - considered as critical information. As you can see, the supplemental message 977 also generated because this filing was a replacement to the original filing.  

How do you address compliance alerts? First compliance alerts cannot be corrected.  Common causes are late filing, change in critical information after the departure date which includes USPPI information, licensing information, used vehicle information, departure date, adding/removing a commodity line.  In any of these cases, the best practice is to keep documentation as to why those changes were made after the export date just in case you have to provide that information to census or customs.  Also you must keep compliance alerts to a minimum or ideally zero.


Now it's time for a knowledge check.  AESTIR Appendix blank provides the reason and resolution for every response message generated by the automated export system.  So we'll give you 30 seconds to respond and we'll see how well everyone does.  Okay so it appears a lot of you are paying attention. So it is, in fact, Appendix A that provides all of our response messages for the automated export system.  


Okay.  Now let's take a look at warning messages.  Here's an example of Warning Message 341 for a shipment sold enroute. On the left, we see a screenshot of how the warning message appears in AES direct. On the right we see a message - the message information available in Appendix A of the AESTIR for Warning Message 341.  As we previously discussed, when you receive a warning message, you still received an ITN, only a fatal error would prevent that - prevent you from obtaining an ITN.  


So in this case, the shipment was flagged as sold enroute meaning you don't know who the ultimate consignee is at the time of export. One example of sold enroute shipments is agricultural shipments when you have to export the food before it gets spoiled or damaged, but you still don’t know who will be the ultimate consignee. As part of this warning message, you must report the ultimate consignee information within four days after the export date.  If you don't enter this information within four days, you will start receiving reminder emails and you will continue to receive reminder emails. 


Now let's take a look at verified messages.  Verified messages are responses generated by the automated export system AES when the information falls outside the typically reported parameters established in the system. A verified message is not a rejection for the system. And if the filing does not generate any fatal errors, you will still receive your ITN.  For example, if the quotient of the value of goods divided by the shipping weight is higher than usual, verify message AVW will accompany the other response messages.  Or if the quotient of value divided by quantity one is higher than usual, Verify Message 8H1 will company the other response messages. In this case if the value divided by quantity one was low, you would get 8L1, not 8H1.


Examples of supplemental messages you receive are 972, shipment added verify message. Which means that the first submission of the filing was successfully accepted by the system but is accompanied by at least one verify message.  Also 976, shipment replace verify message which means that your correction or amendment to the filing was successfully accepted by the system, but it was accompanied by at least one verify message. 


 So here's an example of a verify message you could receive from the automated export system, AES, 8VW, value divided by shipping weight out of range.  For this example let's suppose you are exporting bricks and you input $25,000 in the value of goods field and 10 kilograms in the shipping weight field on the commodity line. You submit to AES and the system generates this verify message.  In this specific case, the bricks unit price is too high compared to the parameters set by the Census Bureau. The system is diving the value $25,000 by the shipping eight 10 kilograms with tells us that the bricks cost $2,500 per kilogram.  Although this seems extremely high, the system will accept your information but will ask you to verify the data. Any time the shipment falls outside the set parameters, the filer may be contacted by a commodity analyst to verify the submission's accuracy.


Another example of a verify message is 8L1, value divided by first quantity out of range low.  For this example, let's suppose you were exporting a digital camera and you input $17,500 in the value of goods field and 500 in the first quantity field for the commodity line.  You submit to AES and the system generates this verify message.  In this specific case, the system is dividing value $17,500 by first quantity 500.  Which tells you that each camera costs $35.  Although seems extremely low, the system will accept the information but will ask you to verify the data.  Now take notice on this slide that the system still highlights the shipping weight field even though it is not included in the calculation that it's causing this verify message. This is a system edit that will eventually be changed. 


If you receive this or any other verify message, please review your shipment information and make sure that the information you entered is correct.  If correct, no further action is needed.  If you find you have made a mistake, please correct the information and retransmit the shipment as a correction.  


The final AES response message type you may receive in an informational message.  Informational messages are just that, for your information.  It's not an error. The AES is just giving you information about your shipment. In this example, we received information message 591 which lets us know that the remaining value in our state department license is $4,851,205.  


Again, informational messages are noncritical notifications to the filer and no AES action is required. At last remember that you still receive an ITN with - when you have an informational message. 


So it's time for another knowledge check.  In sold enroute shipments, the ultimate consignee information must be corrected within blank days after the export date. And again, I'll give you 30 seconds to enter your answer. Okay as many of you guessed correctly, my answer if four days. So anytime I report sold enroute, I must report my ultimate consignee information within four days to the Census or I'm going to keep receiving reminder emails I believe every seven days. And it doesn’t stop until you actually enter that information.


Okay so additional resources that may assist you in filing electronic export information can be found at our ACE direct resources page.  You will find our ACE AS direct user guide, a sample shipment document, and videos in English and Spanish for a detailed walkthrough of filing in ACE AS direct.  We also have the global reach blog which features articles based on common questions we received from the trade community.  And to access this and other webinar recordings, and more information on future webinars, you may visit the international trade webinar series website using the provided link.

Lastly, you see a link to the trade source newsletter which provides current information on relevant topics to the export trade community. Also past newsletters are archived at the same location.  If you need further assistance after we finish this webinar, or for any reason your question cannot be addressed in this webinar, please do not hesitate to contact us.  


Please take the next few moments to tell us what we did well and what we need to improve upon. Your feedback is valuable and greatly appreciated. 


So we're going to give a little bit more time for you to provide feedback and then I am going to open the line for questions. 

Woman:
Okay, thank you very much. Operator can you please give instructions on how the participants and queue up to ask questions please?

Coordinator:
Yes, we will now begin the question and answer session. Please limit to one question and one follow up. To ask a question at this time, please press Star 1 and record your first name when prompted.  Again, please press Star 1 and record your first name when prompted. One moment for the first question.  First question is from (Kerry). Your line is open.

(Kerry):
Hi, how long after an export can you correct information? Is there a specific timeline?

(Adam Nave):
Well you always have to correct. Now sometimes you'll get compliance alerts if it is after the date of export.  But you're required to do it no matter what, even if you know you're going to get that compliance alert, you still have to correct it. So there is no like there's no cutoff where you won't receive one. So as soon as you pass that hard stop on your export date, you're going to get those compliance alerts.

(Kerry):
Okay, no once in a while we have a customer who comes back with something and wanted something changed and it was about five minutes - five months, I'm sorry, afterwards. That's what I was talking about.

(Adam Nave):
Okay, so that's exactly why if you revert back to that slide where we were talking about compliance alerts. That's why we always tell you to keep documentation because anytime there would be inquiry, if there was, sake of argument, if there was some kind of punishment, you know, it would fall on the person who didn't provide the information in time.  So if you had like an email from that customer or something to say like hey look, we filed exactly when we were supposed to with the information that was provided. And then they changed it on us after the export date, then that mitigates any kind of, you know, fall back on you. It would go towards them.

(Kerry):
Okay.

(Steven Jackson):
The way the regulations are written is that you're required to update the information for the prior five years. However if it's a state department or some other agency, that might extend further. I believe some of them are seven years. So the way that our system operates, you can update information for five years plus the current year. And that's how any self-develop program would have to function also.
(Kerry):
Okay, that's what I had heard a long time ago. I spent hours trying to find that answer.  And I couldn’t find it.  

(Steven Jackson):
Yep, that's it.

(Kerry):
That's okay. I totally understand. All right, thank you very much.

(Steven Jackson):
Thank you.

Coordinator:
The next question is from (Thomas). Your line is open.

(Thomas):
Yeah, good afternoon. When we have, of course, the exportation date and that's, of course, based on the vessel sail date, a lot of times it's very easy for the vessel date to slip let's say a day, maybe two days.  We, of course, we're, of course, required to go in and update the exportation date, even though it's just a slipped one day and submit it again, correct?

(Adam Nave):
Yes, you are required. Anytime you know that the information is changed, you're required to go into AES and change it.

(Thomas):
And there's no grace period, a four-day window or anything for a regular transaction?

(Adam Nave):
Not for a standard export transaction like that, no. 

(Thomas):
Okay.  

Coordinator:
And the next question is from (George). Your line is open.

(George):
Yes, I wanted to know what you file - how long should it normally take for us to get accepted on a normal day and time?

(Adam Nave):
So it usually is a matter of seconds. Now what it - if you're talking about AES direct, it's a matter of how much site traffic is happening at the time. But it should be, you know, within a minute I would say. There's no hard and fast time, but it's almost always just within a few seconds. So if there's overwhelming site traffic or some kind of mitigating thing like, then maybe it'll take a little longer. Now I do know that if you're talking about the email response, that's an automated system that is separate.  Your AES actual decision that you see on your screen that should happen in a few seconds. The email is a separate issue.

(George):
Okay, thank you.

(Adam Nave):
Sure.

Coordinator:
I'm showing no questions at this time. And we do have another question, one moment.  The next question is from (Kay). Your line is open.

(Kay):
Hello?

(Adam Nave):
Yes, go ahead.

(Kay):
Oh, okay. Sorry.  My name was (Hejung) so maybe it sounded like (Kane). Sorry about that.  So earlier you mentioned if the vessel date - somebody had a question about if the vessel date changes by a couple days or even a day that we should go in and change it.  Would it be - I know that happens a lot to a lot of our shipments where it doesn't sale the date it's supposed to and we do this always in a week in advance if we can, the AES filing. Would it make any alerts if we're going in and changing the dates so often?
(Adam Nave):
No, because we only see on our side the most recent submission. So you see a history when you go in to AES direct, so you'll see how many times you filed it and you'll see that, you know, your history next year shipment reference number. But a far as our side, just your most recent submission is what we see when we look up shipments. So it's not as though -

(Kay):
I see. So we can have like three amendments because sometimes it does happen nor if the vessel rolls. It would be a red flag at all. Because we were always worried about amending it too many times especially if it's only off by like one day or two days even.  That shouldn't be a red flag or an alarm to AES, correct?

(Adam Nave):
No, absolutely not. You can - as - because the way that the regulations are written, you're supposed to make any changes anytime you're aware of them. So it's not your fault that you're aware of them many times.  So you would always want to make those changes.

(Kay):
Okay. 

Coordinator:
The next question is from (Gabe). Your line is open.

(Gabe):
Hi, my question regarding the port of export. Does the same rule apply for the date of export as it would for the port of export? So if we're filing and we have the port of export available to us at that time, and later we got to track it and we learn that it's changed, we have that knowledge available to us, so we'll go ahead and update the port of export. So the - I guess my question is does the same rule apply?

(Adam Nave):
Yes, absolutely.  Any of the data. So it's anytime you know that there was a change to your information and you know that it was reported a different way, then you're required to go in and change it. So absolutely yes.

(Gabe):
Okay, thank you.

(Adam Nave):
Sure.

Coordinator:
The next question is from (Taren).  Your line is open.

(Taren):
Yes, hi. I am calling about if we have split containers. When we file the AES originally and two days later the (unintelligible) will come back and say that they left the container behind, so we have to change the AES and the commodity. And we get a late filing.  Is there anyway we can get around that?

(Steven Jackson):
So I think one tricky part if you said that it changes the commodity.  Because depending on what changes it might actually constitute a different shipment. But I think in general to answer your question so if they change the shipping date or the carrier changes then yes you would and update them. But there's no work around the system. Basically doesn’t know exactly what to look for in that sense. So that's why we go back to the documentation part. You make the changes as appropriate.  And there's no grace period necessarily though.  Does that answer your question? I'm not sure I got to it or not.

(Tarin):
Sorry, I probably should have explained that better. With split shipments, we open up a new file for the second container that's leaving later.  That one is filed on time.  But the first one if we have to take the Schedule B off or if the weights have changed, what happens is we refile it and it comes back with an error.  We still have an ITN number, but it says it's reported late.

(Adam Nave):
Right, you'll get that compliance alert, but I think that's what (Steven) was mentioning is as long as you have documentation to support why you had to make that change late, you know, that's best practice. So -

(Tarin):
Okay.

(Steven Jackson):
Yeah, you would - you'd call it an error, but in our mind it's just an alert to you saying that it was reported. Now one option for you is, I'm not sure if you utilize it, is that original ITN field.  And those split shipment situations you'd be able to report the original ITN for the new one, but the old you would still have the same issue. Get the compliance alert. And that would just the documentation side.

(Tarin):
So we don't need to refile for a split shipment. We can just use the original ITN?

(Steven Jackson):
No, I'm sorry. So it would be - there's a field that's available on your new filing that states what the original ITN is to show the association.

(Tarin):
A reference, okay. I don't know if our system has that. We don't do ACE, we do it through our system. But I will check that out.  Thank you. You answered my question.

(Steven Jackson):
Sure, thank you.

Coordinator:
The next question if from (Chris). Your line is open.
(Chris):
Hi.  Actually I was just wondering when filing what determines the type of currency that is being - something's being filed under? We'll see shipments where it doesn't come over as US dollars and then once we do the conversion, we're not longer required to file. So I was just wondering. What determines that?

(Steven Jackson):
So any export that leaves out through AES is filed in US dollars. That's the only currency that's in there.  Does that address the question?

(Chris):
Yeah.

(Steven Jackson):
Okay.

Coordinator:
I'm showing no questions in queue at this time.

(Steven Jackson):
We do have a couple that come in through the chat. So we'll go ahead and take care of those.  One, let me scroll up a little bit, one question was specific to if you had a major carrier that was shipping your products for you and you asked them to do the shipping, but you were doing the filing, how would you know what the export date was? And that again just goes back to you. The estimated export date that they provide you or that you estimate it go be going out. And then if you find from the carrier your due diligence finding out what the actual date was and if it is different than what you reported then you would go in and make the update.  

So again, it's the estimated date that they provide you in the certain carrier situation. Otherwise, you would you need to estimate, and you would need to find out what the actual date was.


The second question that came in was do fatal error messages affect the compliance rate? And in fact they do. Fatal error and compliance alerts would affect your compliance rate and that's something you should be receiving as a compliance report as well as a fatal error report if you have outstanding fatal errors. And that compliance report will show you any fatal and any compliance along with how many shipments you sent for the month.  And that will identify what your compliance rate is for that month period.

(Adam Nave):
Just to piggyback on what (Steven) mentioned. It's not - it's unresolved fatal errors. So if you did it and then you fixed it 30 seconds later, that's not going to affect your compliance rate and it's not going to appear on your report.

Coordinator:
And we do have a few more questions on the phone. Did you want to take those?
(Steven Jackson):
Sure.

Coordinator:
Okay the next question will be from (Gabe). Your line is open.

(Gabe):
Hi, I have a question about ultimate destination. So if we have that information available to us and we know that the ultimate destination is going to be considered an export, but the actual transaction is domestic, we are required to file, correct?

(Steven Jackson):
So I will just basically say that's more of a regulatory question that we wouldn't want to dive into here.  There's a lot of different situations and a lot of additional questions that would need to be asked pertaining to the situation.  So if you'd like the email address that (Adam) gave, you can respond to us and we could get that to the appropriate people.  And that email is ask A-S-K-A-E-S at census dot gov.

(Gabe):
Okay, I'll send out an email.

(Steven Jackson):
Thank you.

(Gabe):
Thank you.

Coordinator:
The next question is from (Salom). Your line is open.

(Salom):
Hi. I wanted to ask a question regarding an old filing that needed to be corrected it was filed in 2015. And since then the company was acquired and has a new IOR number. And when I try to go and do the amendment, I was not able because that old number is no longer active. So how can I amend an old shipment?

(Adam Nave):
Just to clarify, that number is still a number associated with a company that you're still with. Like what I'm asking is the EIN, it was only associated with the company now like nobody else would have access to it?

(Salom):
Yes.

(Adam Nave):
Okay, so what you could do is just go in and click add exporter. When you go into accounts, you would select exporter and then click go just as if you were doing a normal filing.  But then if you click add exporter, you can actually add another exporter account to your existing ACE account. And then when you see it added at the bottom, you would just click that. Now that it's there when you click submit AES direct filings, when you actually go into amend the old record, when you click that amend accepted filing, there will actually be a dropdown, a toggle that you'd be able to select between which number you're actually trying to amend. Because the way it is now if you only have one EIN associated with your ACE exporter account, that's the only number that you could actually do amendments on.  So you actually have to add that EIN to your profile first.

(Salom):
Okay. Do I need to have a new login and password for this new number that I'm going to add?

(Adam Nave):
No.

(Salom):
No?

(Adam Nave):
No, it's absolutely when you just log in with your existing account. You'll just - it's just, kind of, one extra step before you click the submit AES direct filings. So it's actually on the ACE portion of the websites not the AES direct portion, if that makes sense.  So again, just if that didn't come across clearly, I know sometimes it's hard over the phone.  Go ahead and send me an email to askaes@censusl.gov and I can give you screenshots and more specific directions to address that.
Coordinator:
And there are no questions in queue at this time.

(Steven Jackson):
Okay perfect. We'll go ahead and address a couple more through the chat.  So one came in about how many compliance alerts does it take to trigger action by census?  The direct answer is that there is no specific amount that it takes to trigger any action by us.  Census basically has these certain parameters that are set up for the verify information and certain commodities that we would highlight and definitely target. But in addition it's not just census that uses this information. What's critical to understand is that CDP actually is delegated our enforcement purposes for the AES record. And so they're the ones that are going to be making any kind of enforcement action. And it doesn't matter if you have one or 100 compliance alerts, tt's a matter of if the shipment was filed correctly. You could properly file a shipment in the system because you know how to work it and not receive any compliance.  And it might still be found out of compliance with the regulations or you might be filing ammunition somewhere that you're not supposed to be.


So hopefully that answers that question.   The second one that came in is just one second, I'm trying to find the best one to pick from. Oh, one why does Nicaragua verify alerts?  Kind of the answer with that is we would just point you back to Appendix A.  There are certain countries that we have alerts for. One that sticks out that's pretty popular is Iran and Ireland. So we basically ask you a verify question when you submit a shipment going to Iran to make sure you didn't mean to put Ireland.  Just to note that is, you know, a country of interest basically.  


So those types of things, anytime you get a verify, if you go through the Appendix A, it'll give you information that further documents why we have that verified there.  Is there any more questions on the phone at this point?

Coordinator:
There are no questions at this time. 

(Steven Jackson):
Okay, so there are a couple more in the chat. We'll go ahead and handle. One was, do you have to change the weight of shipment and the dollar amount if it has changed?  The correct answer would be yes. Any changes to the shipment information that you are made aware of, you would need to make the update into the AES system.


The second question I will address is, does it matter what type of mode of transportation you select if it's a small trailer or a big trailer? And the - we don't have any categories for small or big trailers.  W do have a category for, I believe, containerized and noncontainerized.  And that's - you would just need to read up the definition to see if the - fits into one of those categories.  But as far as the size of the trailer, no mode of transport would depend if it's going over the road. If it's going truck, air, vessel, those are more common what you would look at.  


There are a lot of questions on here about the PowerPoint slides also. And we just want to let you know what we will be posting those to the website as well as, I think, they were sent out possibly if you had registered ahead of time. But I do now we will be posting those to the website once we have the recorded version of the webinar.  And so if there's any more questions on the line?

Coordinator:
I'm showing no questions at this time.

(Steven Jackson):
Okay, so at this time, if there was any questions that came through the chat that we did not get to or we weren't addressing, we would encourage you to go ahead and send them to that email that was listed in the chat there. Otherwise we want to just say thank you again for joining this webinar. And any questions you have you can send to us, but we appreciate you taking the time. If you didn't get a chance to do the survey, please do ahead and fill that out for us also. And that will be coming through the chat feature again. Thank you and have a good day.

Coordinator:
Thank you for your participation on today's conference call.  You may now disconnect.

END

