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Coordinator:
Welcome, and thank you for standing by. At this time, all participants are in a listen-only mode until the question-and-answer session of today’s conference. At that time, you may press Star-1 on your phone to ask a question.

I would like to inform all parties that today’s conference is being recorded. If you have any objections, you may disconnect, at this time.

I would now like to turn the conference over to (Mayumi Brewster). Thank you, you may begin.
(Mayumi Brewster):
Thank you, Operator, and good afternoon. First of all, I would like to welcome everyone to the automated commercial environment - ACE - Advanced Export Reports Webinar.

As the Operator mentioned, my name is Mayumi Brewster, and I am an Analyst in the Trade Outreach Branch of the U.S. Census Bureau International Trade Management Division.

Also joining us, we have (Teresa Gordon), Trade Outreach Branch Chief, to assist with questions. Please note, today is an advanced tutorial, and is a follow-up to our first installment for Beginnings. I recommend you also view the ACE Export Reports Webinar conducted on July 12, 2017, if you have not done so already. I will direct you to that previously-recorded Webinar at the end of this presentation.

For those of you that would like to follow along, for your convenience, I have uploaded the presentation slides on our Web site at www.census.gov/foreign-trade.

Simply click on the Outreach tab to access the presentation slide.

Also, this Webinar and Q&A session will be made available online for future use as well. Please note: this presentation will not delve into the technical aspects of this feature, so for any technical questions about this system, I’ll provide you those resources at the end.

Lastly, we would like to get to as many questions as we can during the Q&A portion of this Webinar, so we ask that everyone limit themselves to one question and one follow-up question, and that questions are limited to the ACE Export Reports feature, specifically.

Also, keep in mind, this Webinar is being recorder, so refrain from sharing personal information on the call, including your last name, email, telephone number, ACE account information, et cetera.

So, let’s begin.

This is our Agenda. I will cover a very brief overview of ACE Export Reports to include the benefits, how to access and standard reports.

Next, I’ll provide a demonstration for accessing Export Reports, creating an Ad Hoc report, modifying report queries and filters, and scheduling a recurring report. I will also provide training resources that you can find on our Census International Trade Web site and within your ACE portal.

Lastly, you will have the opportunity to provide valuable feedback by taking a short survey. This survey will be sent out at the conclusion of this Webinar via email.

Since many of us are familiar with the Export Reports feature and have been running reports for some time, let’s briefly go over some of the benefits and how to access this feature.

Reports are free, on-demand data, available for five years plus current year. You can schedule reports with customizable features. The late file indicator allows users to view shipments that were filed late. This is a great tool in holding your Authorized Agent or Freight Forwarder accountable.

Let’s talk about who can access these Export Reports. Assuming everyone has an ACE account to access Export Reports by Employer Identification Number, also known as the EIN, you must successfully complete the U.S. Census Bureau’s vetting process. To do so, please follow the following steps:

Step 1. Select the Request EIN Report Authorization button.

Step 2: Complete the Certification of Authority, also known as the COA, on your company letterhead and email to ExportReports -- with an “s” -- @census.gov.

Next, if additional verification questions are sent, you must respond within 30 calendar days. Please note: you do not need to be vetted in order to file within ACE, this is only to get access to the Export Reports feature.

For your convenience, there are three types of standard Export Reports. AES-201, AES-202 and AES-203. The AES-201 reports are requested by the filer and show all export transactions where the filer’s company is listed as the filing party.

The AES-202 reports are requested by the U.S. PPI and show all export transactions filed on behalf of the U.S. PPI by an authorized agent.

Finally, the AES-203 report shows all routed transactions filed on behalf of the U.S. PPI. Recently, the final rule, published in April of 2017, added three additional elements to this report: the filer ID, internal transaction number, and date of export.

This report is now more functional with respect to filtering data, as it was previously a five-year dump of information.

Now that we have a basic overview of ACE Export Reports, let’s move on to the demonstration. Please note there is no live access to data, but I have provided screen captures and videos to give you an idea of what the data looks like.

We are also familiar with the ACE portal Home Page. For your reference, I have provided the link on this slide. Here enter your user ID and password, and click Log In.

Now that we are in the ACE portal, you will see tabs at the top. You may not have access to all of these tabs, as we are utilizing our Census ACE account. So, let’s see how we can access this.

Click on the Account tab, and under, select Account Type, and choose Exporter, and click Go.

Next, select Task, and click Reports. You will see Launch Report on your right to launch the Export Report Home Page.

Now that we have accessed Reports, let’s create an Ad Hoc report from scratch. Simply click on Create Ad Hoc Report, which is indicated by the red box. Once you have clicked on Create Ad Hoc Report, a dialog box will appear. Let’s zoom in on this dialog box and discuss the options available.

You must select your Universe. Every report is based on a Universe. If you are familiar with the query panel, when customizing your report you will notice the Universe Outline. That’s the 100-plus data elements within a Universe that map back to the data in the database.

Think of the Universe as a business representation of the Data Warehouse. Here, we’re going to choose the Trade Export Universe. In addition to choosing the Universe, you have two other optional features: Report Name and Report Description.

Here, I have named our report License Activity, and placed a brief description of the report. Once we are done, we can now click Create Ad Hoc.

Once we have created our report, you will notice it creates a new tab with our report window named License Activity. Also, in order to begin adding our customized element, you must be in Design Mode.

Let’s switch to Design Mode and access the Query Panel. Once we are in Design Mode, you must click on the Edit Data Providers shortcut button, which I have highlighted in yellow, and indicated with a big red arrow. This is probably one of the most important buttons in the application when customizing your report.

After clicking on the Edit Data Providers button, we now have access to our Query Panel. As you see, there’s already one data element listed in the Results object panel. Why? This is because a report is required by default to have at least one object. If this is not one of the objects you want in your report, we can remove it and customize.

We’re going to begin building our report with the following elements: Date of Export, ATS Schedule B Number, Shipment Value, Country of Ultimate Destination Code, Ultimate Consignee Country, Ultimate Consignee Type, Export Control Classification Number - also known as the ECCN, License Type Code, Export License Number, License Value and Commodity Description.

In order to add an element to your report, click on the EDI folder in the Trade Export Universe to access all possible elements.

Since we know the names of the elements we want to add, I’ll simply begin typing the element name in the Search box, and it finds the element for me. This is much easier than trying to find your element in the timeline.

Also, if you are unsure if you are choosing the correct element, you can mouse over the element, and it will give you a complete description of what the element is, what it does, and what are some possible values if you were to bring it into the report.

For a printed version of this, you can access the Data Dictionary. I will show you how to access this resource at the end. We complete this step for each element until we have added everything for our customized report.

Also, I strongly recommend adding the Date of Export as a field to apply a query filter, as this will minimize how much data is returned in the time it takes to run the report.

Now that we have added all of our data elements to our Results object panel, you can run our report by clicking the Run Query button. So, let’s say we would like to run this same report on a weekly basis.

To do this, you should apply a query filter to the Export Date element. When running standard reports, you’re entering your parameters, and each time you run your report, it will run those same dates, even if you schedule your report.

But in an Ad Hoc report, when applying a filter to an element, we should enter Date Objects, which work with the current system date and time. Hypothetically, let’s say we want to run our report on a weekly basis. We would apply Date Objects in the Query Filters panel.

We would choose the Define Filter Type, and choose the object from the query. For Begin Export Date, we’re going to choose seven days ago and an End Date Range of today.

So, this statement basically means each time my report runs, it will run seven days ago until today. So, here is a video of me applying the query filters to the Export Day. Also, I’m going to schedule this report to run in advance. There is an object to simply Apply Changes and Close, instead of waiting for the query to run.

In this example, we’re just going to run our query so that we can customize the field displays in our report.

Now we have ran our report. You are looking at the output, but it is blank, you say. The query is not going to automatically populate into the table. The query is a set of instructions we sent over to the database to retrieve the data, while the report is actually how we display the data. So, let’s see how we can add our elements to our actual report.

To add our elements into our report, we must click on the Available Objects button, and drag our elements into our report. A shortcut is using the Control button to select multiple elements. Note that the order you select your objects will be order they appear in your report. Once you have selected your objects, you can drag them and add them to your report.

Now that we are experts in creating an Ad Hoc report, modifying the report queries and filters, and you do not want to do this again next week, how can I schedule this same report to run on a recurring basis?

So, each report using a scheduling feature to run reports, which allows you to do other things while you’re waiting for the data. But before we schedule this report, we need to save our work.

Under the File menu, click on the Floppy Disk icon, which is the universal symbol for Save or Save As. The Save As window will appear, and you can save your report.

I saved my report in the Favorites folder, and named it License Activity, and clicked Save. Now you have your saved report, you can schedule your report by either right-clicking in the document and click Schedule, or click on the More Actions drop-down and choose Schedule.

That’s one thing I do like about the ACE Export Reports feature. There’s more than one way that you can do one item.

Once you click on Schedule, you can set Recurrent, (Found), Format, et cetera. For Recurrent, you can set objects to run Daily, Weekly, Last Day of the Month, et cetera.

Since we applied a filter to our Export Date element in the Query panel, we can easily set Recurrent to Weekly, and it will run a report on the current system’s date and time. Once you choose Weekly, you can pick which day of the week you would like to run your report and how long you would like this report to run.

Here we have the report running for the next ten years. Also, take note of Destination. Here is where you can schedule your report to be emailed to you. Let’s check this feature out.

So, once we have set Recurrent, let’s choose our End Location of our report. If you do not choose to have the report emailed, it will be automatically saved in your Business Intelligent Inbox in ACE, and there you will be able to retrieve your report.

However, we can schedule the report to be sent conveniently to our Inbox, or the Inboxes of our colleagues. Simply click on Destination and choose Email, enter the appropriate information, but do not click Schedule just yet. We want to be sure we choose the format of our report.

A Web Intelligent file sent via email will not be as beneficial as the Excel spreadsheet or a PDF.

So, let’s choose our format. (Select) Format and choose Microsoft Excel, and now we are clear to click Schedule. Once our report is set to run on a recurring basis, we can check this information by right-clicking on the Report Name and scrolling to History.

There you will be able to view your recurrent report and the user that created it. As promised, let’s point you to the right resources available via Census, Customs and Border Protection and your ACE portal.

For more information on training material, go to our Web site at the URL listed on this slide and click on the Outreach tab. There you can view our current Webinar series, as well as our archived Webinars conducted in 2015 and 2017.

Once you click on the Outreach tab, you have access to our archived Webinars. As mentioned, this Webinar is recorded, and the link will be available and posted for your convenience. We have a few Webinars coming up in the next few months.

Our Trade Regulations Branch will conduct a Webinar on Exporting Vehicles to Canada in November. And our Data Collection Branch will share some important ACE filing updates as well as a live demonstration. You do not want to miss that. Be on the lookout for additional Webinars that we will announce via broadcast message.

In addition, we encourage you to review our historic Webinar series, including the predecessor to this Webinar, ACE Export Reports: Part 1 for Beginners, which was held on July 12, 2017. We also have our Regulatory Updates, Town Hall Series, which was held May 16, 2017, and the ACE AS Direct Demonstration on December 8, 2016.

I encourage you to visit our Outreach Page at the link on this slide. There you will find more up-to-date information about our upcoming Webinars.

The Trade Outreach Branch is responsible for assisting the Trade in obtaining access to the Export Reports Feature. For more information on the ACE Export Reports Access, please visit our Web site at www.census.gov/foreign-trade, and click on the AES tab and choose ACE Export Reports, which I have indicated by the red arrow.

Once you click on the ACE Export Reports link, you will find additional resources on the vetting process, educational videos and pertinent contact information.

We try to cater our outreach efforts to the Trade community as much as possible. If you would like a customized Webinar, conference call, or personal visit, we’ll try to accommodate your request.

Please note you must cover the travel expenses for personal visits, and a training request form must be completed with at least 30 days’ notice. Please forward all requests to our Lead Outreach Coordinator, Miss (Wendy Peebles). And her information is located on this slide.

There are additional resources within your ACE portal. To access these resources, start from the ACE Reports Home Page and click on the View ACE Reports Training Resources, which I have indicated with the red box.

Here you will find CVPs -- 11 topic-specific, 2-to-5-minute, very informative videos that will demonstrate some of the items we covered today in greater detail. I recommend checking out Video 7: Modifying the Query of a Report, Video 8: Modifying the Display of a Report, and Video 11: Scheduling a Recurring Report.

The caption files are also available for your convenience. You can also find the ACE Reports User Guide and ACE Reports Data Dictionary. In the User Guide, you will find any technical guidance needed for the Reports application. The ACE Report Data Dictionary has the definitions of all the data elements.

This is a printable version, but remember, simply mousing over the elements will give you this information.

Externally, you can find these videos at the CVP Web site on the URL that is located on this slide.

Now for the good stuff. If you need more information or have any questions about the vetting process, Export Reports access and Outreach activities, please contact the Trade Outreach Branch on Option 5, or at the Export Reports Mailbox.

For technical questions about your ACE account and the Reports feature, please contact the Customs and Border Protection ACE Service Desk.

It’s been a great pleasure to speak with you all this afternoon. The recording of today’s session will be available online on our Outreach Page. Again, my name is (Mayumi Brewster), and I thank you for your time. With that said, I will turn this over to our Operator, who will provide us with further instructions regarding today’s Q&A session.
END

