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Coordinator:
Good afternoon and thank you for standing by. As a reminder, your lines have placed on a listen-only mode until the question and answer segment of today’s conference call. Today’s call is being recorded. If you have any objections you may disconnect at this time. 

I would now like to turn the call over to Ms. Wendy Peebles, Census Bureau. Thank you. You may begin. 
Wendy Peebles:
Thank you operator. Good afternoon everyone. Again I’m Wendy Peebles, Chief Trade Outreach Branch at the Census Bureau. Thank you for your participation today in the Automated Commercial Environment Account and Census Vetting Process Webinar.  


Census and Customs and Border Protection have collaborated so that we can present to you this information to help facilitate the export process in ACE. We know that there have been some challenges, and with that said we have designed this Webinar with you in mind. 

Allow me to provide you with the framework for today’s Webinar. First we will have experts from Customs presenting. With us today from Customs we have David Garcia, who is the Capability Owner responsible for the oversight of the daily operations creating the AESDirect Data Field. 

Also we have Keith Josephson who is the Chief of the Training Branch. And we have Michael Bounds who manages with ACE Account Service Desk or the call center. 

Following the presentation from Customs and Border Protection, we will allow time for you to ask questions. Then our next presenter will be Josefina hicho who is the Supervisor in the Trade Outreach Branch at the Census Bureau. 

She will provide you an update on the Census vetting process with an opportunity to also address question at the end. 

Because we know both topics are hot topics, we will have the Chat feature in place so that you may submit questions and they will be addressed later, probably in the form of frequently asked questions so all can benefit from this one hour Webinar. 

Once again, this is your Webinar and we want to hear your concerns. We want your experience to be a smooth transition in the automated commercial environment. So today we will discuss and overview of the process, tips that you may encounter if you run into a snag, valuable resources for assisting in the Export process, and provide you clear expectations and steps moving forward. 

Lastly, there will be an evaluation at the end so, do not disconnect. But stay on the line as we value your feedback. 

At this time I will turn to the presenters at Customs. 
Keith Josephson:
This is Keith Josephson with the Training Branch. I’m going to turn it over to Officer Garcia who is the Capability Owner which is essentially the Project Manager for AESDirect, to give a high level overview. 

And then we will hear from Michael Bounds who is responsible for the Account Service Desk. And he’ll be reviewing some best practices and some common questions that have come in. And then we’ll have time for some questions. So, Officer Garcia. 
David Garcia:
Good afternoon everyone. I’d like to just once again thank everybody for joining in on the Webinar call. All the participants and all the subject matter experts that are here with us. 

Like Mr. Josephson said, I am the Capability Office for the ACE Business Office portion of AESDirect Refactoring. One of those assignments that I’ve been tasked with was the refactoring of legacy AESDirect into the modern platform, ACE that is now being utilized in the ACE portal, AESDirect system. 

It is going well but we do have - we have faced some challenges which brings us to our Webinar today covering the accounts and Census vetting portion. 

I would like to you know, emphasize that people do ask your questions. As it was emphasized, this is your Webinar. So please ask questions. No questions asked; you won’t get any answers. 

So I will now turn it over to Mr. Michael Bounds the ACE Service Desk Technical Lead. Michael. 
Michael Bounds:
Thank you. All right, this is the first time I’m doing one of these. So I am the ACE Account Service Desk Lead, team supporting the ACE secure data portal. Are we just going to start with the slides? 
Man:
We’re going to get that ability for you to move the slides in just a second. I apologize for that. 
David Garcia:
Michael, if you want to tell them what exactly it is that you do until the slides come up, just give them a little heads up. 
Michael Bounds:
Okay. Like I said, I’m the Lead for the Service Desk. We support the ACE Secure Data Portal for the importing and exporting functions. For the exporting side it is a little bit different than the importing side. 

We help you set up your account, get to and run the reports functions, make any account structure changes to your company, and also getting to the export functionality. 

Once you get to the export functionality that’s out of our hands because we don’t have access to it. But any other questions about the ACE Secure Data Portal and its functions, we are able to assist. We take calls and email requests. 

We actually end up assisting the Trade community, the CDP customers, and other government agencies. Yes, that’s pretty much…

Wendy Peebles:
Okay, update. We’re having a little technical difficulty so, Census will advance the slides on our end. So once you complete you can just tell us, next slide and we’ll advance it. Thank you, you may proceed. 
Man:
Okay, I think we’re ready for the next slide. 
David Garcia:
The next slide after that. 
Man:
Okay Michael. 
Michael Bounds:
Okay, so actually registering for the ACE Secure Data Portal is done by two different forms. If you are only an exporting company there’s the online form that you will complete and self-assign an account owner for your company. 

If your company has anything to do with the importation side such as a broker, importer, or carrier, you will actually have to do the - create the exporter review inside of the portal. 

For most - for a lot of these companies, you already - somebody in your company is already set up as using that portal and it’s causing sometimes, issues with the Web form. All you have to do is give us a call and we can assist with any issues. 

But we do highlight suggest that suggest that you go over all the training videos that are presented on Census Web site and CBP’s Web site. There’s a lot of videos, a lot of training documentation that tells you step-by-step. There’s pictures of how you’re going to do everything. 

Now a lot of your questions can be answered by going through these - all these training documents. 

One issue that we are having most recently is, for the - it was on the AESDirect side as well, but we’re coming across some users who weren’t doing so. 

For the ACE Secure Data Portal, each login ID is set to an individual person by their first name, last name, and date of birth. No one else is supposed to be logging into that login ID. And if you end up calling us stating somebody else’s login ID, we are not able to actually assist you. It is a security violation. 

So, we are referring to the TOP account owner which is going to be the admin for the company that will create logins for all the other users. Many exporting companies we come across over the last few weeks have been setting up the CEO or the President of the company, just because of the wording of the document and that’s who they think it should be. 

The actual administrator should be somebody that’s going to be going into the portal at least on a weekly basis and helping to manage the users. 

As of right now the administrator can’t do password resets or reactivations or make any modifications to the actual user login. That has to be done by us. But that is plan for the works. 

Along with individual personnel for each login ID, we are also running into certain companies that are setting up their TAO as the company name. So then you have to reach out to us and we have to help you do the paperwork to get that changed. 

So if you have not already signed up for the ACE Portal, please go through all the training first and set up an administrator for your company as an individual that will be logging in to the Portal. Next slide please. 

As I said, there’s a lot of training CBP.gov and Census.gov Web sites for all ACE Portal functionalities. If you call the 866-530-4172 number, that is the line to a couple of different Helpdesks. 

So if you’re using the Portal you want to make sure you hit, Option 1, for the ACE Portal. You are then prompted for Option 1 for password reset issues, or Option 2 for any other issues. 

If you hit Option 1 you completely bypass the ASD Team and you go to the CBP Helpdesk that will help you with password resets. 

With that in mind, those technicians will not be able to help you with any other issues. So you’d want to hit Option 2 to talk to an ASD technician. 

The ACE Secure Data Portal, while it does work on all Internet browsers, there are certain issues that don’t like the function. A password reset, if you use anything besides Internet Explorer or Firefox, has a tendency of doing an infinite password reset loop. So we strongly encourage using Internet Explorer. 

Also the ACE Portal is dependent on Java and there are a couple of setting that are best used for Internet Explorer and Java which you can reach out - you can find them on CBP.gov or reach out to ASD to get those settings. 

Every time that Microsoft or Java do an update, it does normally set all the settings to default. So you will have to go back in and make those changes. 

When you do reach out to ASD, we strongly encourage you to actually be at your computer. Or we request you to be at your computer or have a screenshot available to send us. Because if you’re having an issue and then you ask us to help and we try to help you with it and you’re driving home in your car, it’s kind of difficult for us to help you. It’s been happening a few times recently. 

If you end up emailing ACE.support@cbp.dhs.gov for your request, please provide your login ID, your CBP identifier which is your EIN for Export. Carriers have a SCAT code; Importers have an importer of record number. And broker filers have a filer code. 

Also a good phone number and exactly what your issue is, error code if you have that, also a screenshot would help us diagnose your issue and get you help the fastest. Next slide please. 

Okay, unfortunately with the Exportations right now, there’s a large amount of people signing up for the Portal. We are a bit backlogged. If your issue is immediate, please give us a call. We are backlogged over a month in emails. So please give us a call and wait to speak to somebody. 

Most of the time your wait time will not be more than ten minutes, but we have been seeing up to half an hour as of recent. It all depends on how many people are available and how many people are all calling in. 

As I said before, if you are actually in the Export filing function, unfortunately ASD does not have any access to that function or training. So that’s when you would have to call the Census AESDirect Helpdesk which their number is the 1-800-549-0595. And you need to make sure you hit Option 1. Otherwise you will go to a different Helpdesk and they may not be able to assist you. 

As of right now, with this backlog of emails, we are also backlogged in tickets unfortunately. There are other groups that are tasked to help us out with reactivations. And right now we are also working on getting more assistance to help out with all other issues. To better assist you get your work done so that your company doesn’t have any issues between the government and getting your work processed. 
Keith Josephson:
So Michael, let me jump in for a second. This is Keith Josephson again with CBP. I’m responsible for training. There’s going to be a couple of slides that follow this that go through the - all the training that’s available. 

And I’d just like to reiterate, you know a lot of the issues that are coming in are issues that are handled very, very quickly by going through the training materials we’ve recently updated and made sure that all the materials are current, accurate, and easy to follow. 

So you know, I know my first reaction when I have a problem is I just want to talk to somebody and have somebody solve the problem for me, and that’s it. I don’t want to have to go and research it myself. 

What we tried to do on these next few slides are to provide a catalog list of training resources that are available so you’ll know exactly where to go to address the specific issue that you’re having. 

With the backlog that we currently have, we’re kind of a victim of our own success. I mean we’ve had a tremendous response to AESDirect. And you know it’s just a matter of, it’s just overwhelmed our existing capability. 

So the more that you can do to kind of help yourself, the faster you’ll get a response because these are all very focused, targeted training materials that again, have been very recently created or updated. So with that, I’ll turn it back over to you Michael. 
David Garcia:
I wanted to ask real quick -- this is David Garcia -- they will get a copy of this so that they have these links available; correct? 
Keith Josephson:
Yes, we’re going to - so this is to answer the question for (Sancha) - so are we going to post this on your Web site? 
Woman:
Yes, yes it will be posted on our site. 
Keith Josephson:
Okay. So they will have access to all of these links. 
Woman:
Correct. 
Michael Bounds:
Also, all of these links have been sent out previously, if customers had been signed up for the CBP, CSMS messages and for Census broadcasts. 

But other than the links, all available and you can look for your keyword or what exactly you’re looking for. And there’s a direct document or video for the trade community to be able to get an unfortunately, faster assistance sometimes for a quick question. But other than…

Keith Josephson:
I believe the next few slides Michael are just - I don’t want to say, just links, but you know we assumed this will be posted. And we wanted to make sure that we put all the instructional material into one document so people didn’t have to go hunt and peck. 

So I think we can probably get past the next few slides. And you know, I think it’s probably time that we go at this point, into questions for Michael or Officer Garcia or myself about, you know, any of the topics we talked about so far. 

And then we’re going to turn it over to Census to do their portion. So let’s go ahead and see what questions we have. 
Coordinator:
Thank you sir. At this time if you do have any questions or comments, you may press star followed by the number 1. Please unmute your phones and state your first and last name when prompted. Again that is star 1 if you do have any questions. One moment please. 

(Lisa Rhino), you may ask your question. 
(Lisa Rhino):
Okay. Hi, I have a question. If we’re in a previous employment, we do have an account. So how do we know where to sign up, you know, with the new company. How do we get that set up? 
Michael Bounds:
Can you repeat that question for me please? 
(Lisa Rhino):
From - I have an ACE account basically from a previous employment. And when I changed jobs, basically with the new company I need to get, you know, it seems like somehow the system still recognized that I have an account already so, it wouldn’t let me sign up again, you know, like to the new company. 
Keith Josephson:
Actually yes, the login IDs are set up to individuals and that goes with you everywhere you go. So were you trying to sign up as an account owner or just as the company was trying to sign you up as a user. 
(Lisa Rhino):
Well from my previous employment I was an Admin for their account but it’s on the Import side. But with my new employment I want to sign up as a user. 
((Crosstalk))
Keith Josephson:
Then your Admin for your company would add you as an existing user. And then you could also reach out to the ACE Account Service Desk and we could update your information in your login ID. 
(Lisa Rhino):
Oh okay, the profile. Okay, thank you. 
Michael Bounds:
Or the account owner can create you a new login ID using a different date of birth. Because the wording of it is being changed. 

On the Import side it’s actually date of birth or other valid date. And we’re getting it updated for the Export documentation as well. 
(Lisa Rhino):
So we have one account and you can use on either the Import or the Export, correct? 
Michael Bounds:
Yes, your personal login ID can be associated to 50 different companies that all do different things. 
(Lisa Rhino):
Okay, thank you. 
Michael Bounds:
You’re welcome. 
Coordinator:
Thank you. (Egar Masef), you may ask your question. 
(Egar Masef):
Hi. I’m an Exporter and I used AES system before. And just running into serious problem trying to set up ACE account. The account got through so that part is fine. 

The problem is, that when I try to actually find a way to prepare a report and get the number for exporting, there’s nowhere to go. 

The accounts, I did look at the training. It showed that I have to go to the account. So I went through all those steps. First set up as an importer which I tried to do. And then use IR number which I don’t know what it stands for, whatever it is. 

So when I tried to do that, it sends me on a loop because apparently there’s all of the information about myself and the company. And when I tried to fill it in with my social security number it wouldn’t take it because the person already exists. 

So I cannot create an importer account. But I can’t create importer account. Apparently I can’t exporter account because I do need the IR number for exporter account. And since I can’t set up an exporter account, well that leads to the problem which is, I can’t repair a report. I cannot get the number for exporting. 

And I do see the account on the accounts, but it has a little minus next to it in the little icon instead of plus. So nothing comes out. There’s no number to use for setting up an exporter account. So, can you explain it? 

Or if not, if this is not your area, then at least I would appreciate a phone number. 
Wendy Peebles:
Excuse me sir. For time sake, could you please limit your question to what we - we’re limiting it to one question per caller. So…

(Egar Masef):
So what do I have to do? What do I have to do to set up an exporter account? 
Michael Bounds:
Your issue is an issue that’s been happening the last couple of weeks. If you go back to the Web form and recomplete it and change your date of birth to today’s date, it should complete and you’ll be set up properly. 

If it does not work you can give the ACE Account Service Desk a phone call. 
(Egar Masef):
What is the phone number? 
Michael Bounds:
It’s 866-530-4172, Option 1 and then Option 2. Unfortunately with how we are filled up right now, you may not get immediate assistance but you will get a ticket number and we’ll be able to assist you as soon as we can. 
(Egar Masef):
I see. Okay, well thank you. I hope it works. 
Coordinator:
Thank you. And our next question comes from (Wanda Smith-Johnson). You may go ahead. (Wanda Smith-Johnson), your line is open. Please try checking your mute. 

Would you like to go to the next question? (Michele Ciano), you may go ahead. 
(Michele Ciano):
Hi. My company is set up as an Importer and I was able to set us up as an Exporter. But we need to change the TOA on the account. How do we go about doing that? 
Michael Bounds:
As your company is importing and exporting, you will need to complete the ACE Portal application. And you submit that to ace.applications. 

Underneath - it was in one of the trainings, but it’s changing your - the TAO. Again you can give us a call and we can help you fill out the application. 
(Michele Ciano):
Okay, so just give a call to change it. You got it. Thank you. 
Michael Bounds:
Yes, give us a call. We’ll help you fill out the application and you submit it and then a couple of days later it gets processed by the Applications Team who will change your account owner. 
(Michele Ciano):
Okay. 
Michael Bounds:
Thank you. 
Coordinator:
Thank you. (Amarales Fernandez), you may ask your question. 
(Amarales Fernandez):
Yes, I’m also coming from the ACE page. I’m transferring the account to ACE. I haven’t done any reports just yet. 

Friday I was kind of going through the page and practicing and everything was perfect. On Monday when I was trying to do my first report and to open up the ACE account, it was disabled. 

So I called and reported and see, you know, if I could get help reactivating it and they told me that I was going to receive an email probably within the 24 hours. As of today; as of right now I haven’t received anything and the account is still disabled. So I haven’t been able to do any reports or do anything. 

I was wondering there is anything I can do to make this process a little bit faster because I need to do the report in order to export (unintelligible). 
Michael Bounds:
Yes, unfortunately like we said, we are a bit backlogged. But if you turned in a reactivation request and it’s been more than 24 hours, just give us a call back and it becomes priority. And it gets done usually within about an hour or two. 

Just refer to your ticket number and the technician will see that it’s 24 hours. The technician themselves doesn’t have the ability to reactivate it. They will notify one that does and they’ll get it reactivated within the hour. 
(Michele Ciano):
And I call the same number I called on Monday? 
Keith Josephson:
Yes, ma’am. 
(Michele Ciano):
Okay. Thank you very much. 
Coordinator:
Thank you. And the next question comes from (Robert). We did not obtain a last name. Please state your last name sir. 
(Robert Ngambo):
The last name is (Ngambo). My question is this, when we try to create an exported under a TOP account, we get a message saying, exporter with EIN, whatever, already exists under the current TOP account. 

If that is the case, why isn’t the EIN for which we’re trying to create as an exporter, listed under the TOP account? 
Michael Bounds:
It could be just a glitch in the system. It’s been happening ever so often. It’s not very often but, ever so often. 

Just give us a call and we refresh the rights to the account owner. And once the account owner sees it they can refresh the rights for the users to see the EIN. 
(Robert Ngambo):
Okay, thank you. 
Keith Josephson:
(Michelle), this is Keith Josephson. If we could limit it, let’s go with one more question and then I think we need to move on to the Census portion. 

I’d like to remind the participants that the Chat window is available. And you can go ahead and enter questions that you did not have time to ask during this call and we will put those questions in the queue. 

As Michael said, we’re a little backlogged on questions, but we will certainly log the questions to make sure that they do get answered in the order of priority. 

So, let’s go ahead with one more question and then we’ll turn it over to Census to do their presentation. 
Coordinator:
Thank you sir. (Kathryn Gates), you may go ahead. 
(Kathryn Gates):
I was wondering why all of this import and export process is in the Census Bureau? Did you hear me? 
Michael Bounds:
Yes. Actually the import process is part of the ACE Secure Data Portal which is part of CBP. It’s the different…

(Kathryn Gates):
What is T-D-T? 
Michael Bounds:
It’s the Department of Homeland Security Customs and Border Protection. 
Woman:
I’m sorry ma’am, can you repeat that question one more time please? 
(Kathryn Gates):
I wonder administratively, why is - why is all of this import and export activity within the Census Bureau as opposed to operating independently within the Customs Agency? 
Woman:
And it’s because we are the owners of the data. We co-own them with CBP. And for filing purposes, you need to file with the Census Bureau. So that is why that you have to file through the Census Bureau. And we’re the ones that write the foreign trade regulations as well. 
(Kathryn Gates):
I didn’t know that. 
Woman:
Yes. And we use it for statistical purposes so we can publish our monthly Export Reports - Export and Import Reports. 
(Kathryn Gates):
Thank you. 
Woman:
Yes. 
Keith Josephson:
and this is Keith Josephson again. So just to expand on that, the reason that this is kind of a joint project between CBP and Census is that CBP is incorporating a legacy - we call it a legacy, mainframe, older system as part of our overall revitalization process. So we’re taking a Census system that uses green screens just like a lot of CBP systems, and we’re migrating it to a more modern platform that will integrate a lot more data. 

So it’s kind of like Census, you know, owns the date, owns the system, owns the requirements but Officer Garcia and his team are actually creating the system itself based upon those requirements. 
(Kathryn Gates):
It sounds efficient. 
Keith Josephson:
Yes, well it’s a collaborative effort and it actually - it’s going towards the - you know, the one government, single sign-on Presidential initiative where we’re trying to make things more streamlined across government. So it actually is working out very well. 
(Kathryn Gates):
Thank you. 
Josefina hicho:
Okay, good afternoon everyone. My name is Josefina hicho and I work in the International Trade Management Division, Trade Outreach Branch here at the Census Bureau. 

One of our Outreach efforts is to provide exporters and filers their shipment records per request. However, now with ACE, exporters and filers may access their historical export filing information by EIN for the past five years. 

To request access to these reports by EIN you must establish and log in to your ACE Export Account, click on the button that says, request EIN reports authorization. 

On the screen you will notice a red arrow and outline around it. Once you press that button you will be asked to visit our site and complete a Certification of Authority Form which we refer to as a COA. 

However, please note that beginning March 18 the form will easily be available via a link after you press the button. 

Here at the Census Bureau we take data security very serious and want to ensure we protect filers and exporter’s information. Therefore we must validate you are indeed authorized to view the report. 

If you previously had an importer account for the specific EIN you are requesting access to, you do not require Census vetting because you have been already vetted by CBP. In that case, when you click on the button it will open a window for you to access your report. 

In cases where you have not been previously vetted by CBP for the specific EIN, you are required - EIN, you are request report access to, you must select the button I indicated in the previous slide. 

Complete the COA, submit to our specific inbox, Export Reports at Census.gov, and we will follow up with you to ask additional questions regarding your shipment. 

If you are unable to answer them correctly, we will then grant you - if you are able to correctly answer them we will then grant you access for your company’s data and filing. 

Here on the screen there is a flow chart for you to see the steps I have just discussed. As I previously mentioned, you must complete and submit to us a COA. Please make sure that the COA includes the Privacy Statement, is on your company letterhead, is signed and dated by a company official, and most importantly, it is legible. 

Once you have it ready, please email it to us at Export Reports at Census.gov. Again, please make sure you indicate - you include the Privacy Statement and that you do not include EINs. Only the names of the companies you pressed the button for. 

Once you have completed these two steps and we receive your request, an analyst on our team will contact you and ask you specific shipment information. 

However, please note, as you can imagine, many of you are requesting access. Therefore we currently have a large backlog. We are processing them in the order they are received. This may take anywhere between eight to ten weeks. 

Once we receive your response your case will be moved into a final approval stage. At this stage we will determine if you are denied or approved for access. 

Reasons you may possibly be denied are, if you are unable to accurately respond to our shipment questions; if you do not have shipment filing history within the past five years for the specific EIN you’re requesting; you’re requesting data access for a customer rather than your company. 


If we authorize your request you will receive an automated message indicating our decision via email. At that time the account status will change from pending to, authorized.  


We would also like to clarify that if your account status is pending, you can still file. Remember, you are being vetted to access historical data by EIN. 

The flow chart you saw a few slides ago was available on our site. On the screen is the chart location. Also a good resource that we would recommend is our ACE Transition Page. It is a one-stop shop. 

If after this Webinar you still have questions, please feel free to contact us. Depending on your questions or concerns, please contact CBP or us, the Census Bureau. We can help you with ACE Export Reports vetting and filling in ACE. All other technical calls should be addressed to CBP. 

Thank you all for participating today and I will now turn it over to Wendy. Or actually operator, we first would like to take questions. 
Coordinator:
Thank you. At this time if you would like to ask a question or have any comments, please press star followed by the number 1. 
Michael Bounds:
Hello, this is Mike. Can I say something real quick? 
Josefina hicho:
Mm-hmm. 
Michael Bounds:
to assist with the vetting process faster, if the Trade customer has not signed up for Exporter view in the Portal yet and wants to first sign up for Importer then add Exporter, they can be automatically vetted for the reports. 

If they do it in that order it’s a lot faster. Because we’re having a lot of exporters that are finding out that their company also imports and then wants to add the Importer view after they’ve done the Exporter view. And it still requires the vetting process because it was done in the incorrect order. So if they sign up for Import side first, then add Export, it makes it a lot faster. 
(Johnny Hawkins):
Hello. 
Coordinator:
And (Johnny Hawkins), you may ask your question. 
(Johnny Hawkins):
Yes hi, how you doing? 
Woman:
Great. 
(Johnny Hawkins):
I’m a freight forwarder. And as you know, as a freight forwarder we file AES on behalf of the U.S. PPI, and for multiple U.S. PPIs. We’re running into a scenario where we’re trying to create the Export account for one U.S. PPI, and the system is coming back to us telling us that that one specific U.S. PPI has already been assigned to another TOP Account. 
Josefina hicho:
That’s correct. 
(Johnny Hawkins):
I’m assuming the shipper created their own account on AES - on ACE, I’m sorry. Or another freight forwarded created their info under their TOP account. 

On this one specific customer, I did reach out to them and I asked if they knew, who was the TOP Account holder and, they didn’t know. So at this moment the customer doesn’t know who is the TOP Account holder for them and the system doesn’t let me do the AES like I said, there U.S. PPI info is already assigned to another TOP Account. So what can we do at that point? 
Josefina hicho:
Right, okay. So I just want to clarify that the account that you are logging in to is your company’s account. So if you are a freight forwarder you would create an ACE Exporter Account as the freight forwarder. 

And then when you’re requesting access to the reports, you’re requesting access to all the reports that were filed under your EIN and any other filings that may have been filed using your EIN for another company. 

So for example, let’s say that you have your freight forwarder and you’re filing for this company. Let’s call it Company AB. 

So you wouldn’t create an account for - specifically for Company AB. You just want to see the reports and the - you’re only going to get access to the reports that you filed on their behalf. And that would be in the reports that you actually requesting access through your account. 

You’re not - and that’s why you’re getting that error message because that’s correct. Because we’re not granting you access to all of their data. You would only be able to see the data that you filed for them. 
(Johnny Hawkins):
Right. And I understand and I completely agree. But at this point we are not trying to run a report. We are trying to do an AES filing on their behalf. And the system is not letting me because it says that U.S. PPI is already under someone’s TOP Account. 

So the system is not letting me do the AES filing. The good thing is that we have - the old system is still active, and we were able to use the old system. 
((Crosstalk))
Josefina hicho:
Okay. So your question - so sir, your question isn’t regarding reports. It seems that it’s more of a filing issue, correct. Because…

(Johnny Hawkins):
Exactly, yes. 
Josefina hicho:
…so the piece that I just went over and what we were focusing on today’s Webinar was the actual vetting piece for ACE Export Report access. So that’s more of a filing question. 

So that’s something that definitely we can have somebody here at Census or at CBP - yes (unintelligible), which is 1-800-549-0595. It’s on the screen too, under filing an AES. You see how; Option 1. 

So here at Census we all share the same Call Center 1-800 number. However depending on the option is the area that you would actually speak to somebody. 
(Johnny Hawkins):
And actually - just so you know, actually that was the number that I called the first time. From that number I was told to call 866-520-4172. A ticket was opened back on March 9. And to this date, no one has called me back. 

I called yesterday asking for help and no one seems to have an answer on what the process or what the right steps should be. 
Josefina hicho:
Okay, CBP, can you chime in on this? 
Keith Josephson:
So, are you unable to create an account now, or you just can’t do the filing? 
(Johnny Hawkins):
Okay, as I said, I’m a freight forwarder and we do AES’ on behalf of U.S BP - several U.S. PPIs. We are currently using ACE and we are filing SEDs for all the customers. 

But I got this one customer okay, that I tried to do their AES and the system is telling me that we cannot do the - that we cannot create the Exporter account because it’s already been created under another top account. 

I called the customer and asked him who the TOP Account was, and they don’t know. So my feeling is that perhaps this one U.S. PPI used another freight forwarder to do another export and that freight forwarded created their name under their TOP Account. 
Josefina hicho:
Sir, can you actually go into the Chat feature and put in your contact information and then somebody can reach out to you? Just because we want to keep the Webinar focused to the topic today which was for the ACE Export vetting process. So we may have other callers and that’s what the focus is. 

But we definitely want someone to address your concern, especially since you’ve been waiting for so long. 

So if you can go into the Chat feature, put in your contact information and then we’ll make sure that somebody does address it, whether it needs to be here at Census or somewhere at CBP, okay. 
(Johnny Hawkins):
All right, thank you. 
Josefina hicho:
All right, thank you so much. 
Coordinator:
Thank you. And if you would like to withdraw your question you may depress star 2 on your touchtone phone. Again, star 2 to withdraw your questions if your questions have already been answered. 

(Nate Sanchez), you may go ahead and ask your question. (Nate Sanchez), your line is open. (Kim Banty) you may ask your question. 
Josefina hicho:
Operator also, we just wanted to mention that you can go in now and actually begin the actual evaluation portion of this Webinar. If you don’t have any questions, we definitely have that open for you to begin to do. 

So if you want to stay on the listen to the questions that’s fine. But you can also just go in and begin to submit your evaluations. That is all. 
Coordinator:
And would you like to go to the next question? 
Wendy Peebles:
Yes. 
Josefina hicho:
Yes, please. 
Coordinator:
(Robert Ngambo), you may go ahead. 
(Robert Ngambo):
My question is, will you be able to get reports for all the EINs under a TOP Account? 
Josefina hicho:
No, you would first - it would depend actually. If that account that you’ve - if it previously had an importer account and those EINs were listed, then you would have to request access for each of those reports and then you would have to run reports for each. 

However, let’s say that there wasn’t an ACE Importer account and you were creating a brand new ACE Exporter account, you would have to add each individual EIN linking it to that TOP Account. And then each of those would have to be vetted. 

However, in those cases we don’t want you submitting let’s say - let’s say you have five - like 50 different subsidiaries, we don’t want you submitting 50 COAs. So in that case you would just submit one COA with all of the subsidiaries listed. 

However, you would have to go into CBP and click that button, the one that we had with the red arrow. 
(Robert Ngambo):
Yes. 

Josefina hicho:
So you would have to go in and request access for each individual one. And you would be vetted - go through the vetting process for each individual company. 
(Robert Ngambo):
Okay, thank you. 
Coordinator:
Thank you. (Debbie Manser), you may ask your question. 
(Debbie Manser):
Hi. I ship to Canada and every now and then I have stuff that is not controlled but the value is over $2500. Now I haven’t had to do one since December, and it would not let me go through ACE to get an ITN. I ended up having to go back through AESDirect to get an ITN. Has that been fixed? 
(Braden):
Hi ma’am, this is (Braden) from AESDirect Filing. Could you tell me what the steps you were trying to do get - you said the control was to Canada, correct? 
(Debbie Manser):
Right. 
(Braden):
What is now? Is it giving you an error or rejection? 
(Debbie Manser):
It just locks. It just won’t let me finish the shipment in ACE. And my value of my shipment was like $4500, so I knew I needed an ITN number. It is not a controlled item per ITAR. 
David Garcia:
All right ma’am this is David Garcia. Can you go into that Chat function, put your contact information and address it to myself; to David Garcia. So, send that to me. 
((Crosstalk))
(Debbie Manser):
It just says host when I click on there. So just leave it at host. 
Josefina hicho:
We’ve had a couple of people calling us too, expressing that. And I believe that some of them were resolved because they had a popup blocker on their account or on their Web site. So that might be an issue. But again, David Garcia can definitely look into it further for you. 
(Debbie Manser):
I will put his name before I type information. And it’s, David Garcia, correct. 
David Garcia:
Yes, check for popup blocker and trusted - and make ACE a trusted Web site before you send me the information. I’ll reach out to you. Maybe that will help you and then I’ll call you. 
(Debbie Manser):
Okay. 
David Garcia:
Thank you. 
(Debbie Manser):
Thank you. Bye. 
Coordinator:
Thank you. (Beverley Trenaka), you may ask your question. 
(Beverly Trenaka):
Yes, to access ACE Export Reporting, does the CLA have to be signed by an actual officer of the company or can it be signed by the TOP Account owner who is also the senior manager of Trade Compliance? 
Josefina hicho:
It has to be signed by a deciding official of the company. So, it doesn’t have to be like say the CEO of the company. It’s just somebody in the company is signing official. 

But if that TOP Account owner can make decisions on behalf of the company then yes, they can sign it. 
(Beverly Trenaka):
Thank you. 
Coordinator:
(Leo Navodasa), you may go ahead. 
(Leo Navodasa):
Good afternoon. I’m with a freight forwarder that does the EEI for several U.S. PPIs. To go through the vetting process and (unintelligible) sessions to list all the EINs, but we have, you know, we need a lot of pages to put all the EINs that we file for. 
Josefina hicho:
Sir, I just want to make sure that I understood your question. 
(Leo Navodasa):
Yes? 
Josefina hicho:
You’re a freight forwarder you said, and you file for a number of EINs? 
(Leo Navodasa):
Yes. 
Josefina hicho:
Okay, so in that case again as I expressed before, you’re not creating accounts for each specific EIN. You’re only creating an account for your company. 
(Leo Navodasa):
That’s correct. 
Josefina hicho:
And when you actually are granted access for reports for your company, within the reports there’s going to be a report that shows all the filings that you have done on behalf of someone else. And in that report you will see all those EINs. 

So, you’re not creating an account for each of these EINs, you’re just creating an account for your company. And then anything that was filed under your EIN or if you have filed anything - your file - if your company’s filer ID is being used to file anything for somebody else, all those reports would be in the Export Report. 
(Leo Navodasa):
I understand. My question is, do I still have to go the process of the vetting? 
Josefina hicho:
You have to go through the process of vetting for your company because unless your company - does your company, the specific EIN, already have an established ACE Importer Account? 
(Leo Navodasa):
No. 
Josefina hicho:
No - okay. So then yes. Because you do not have a previous ACE Importer Account, you do have to be vetted by us. So we just need to confirm that your company - that you are authorized to see your company’s data. So filing for somebody else wouldn’t be included in your company’s data. 
(Leo Navodasa):
Okay, I send the form two weeks ago but, I heard that you were eight to ten weeks behind? 
Josefina hicho:
Unfortunately, yes. We apologize for that. We’re doing the best that we can. But definitely if you did send it in, we definitely are going to address that. 
(Leo Navodasa):
Okay. 
Coordinator:
Thank you. (Eric Reeve), you may ask your question. 
(Eric Reeve):
Hi there. I have an administrative question about resetting and unlocking accounts when the user has entered their password incorrectly three times. 

Is the trade account owner or the proxy trade account owner authorized to reset an account within the system or, are they still required to call the support number? 
Michael Bounds:
The actual, individual logon ID owners need to give us a call. 
(Eric Reeve):
Okay. 
Michael Bounds:
Yes, when it’s just disabled, a password reset will fix it. But it could actually have become inactive which will need a reactivation by my team. 
(Eric Reeve):
Okay. Is there - I know with the legacy AESDirect, that was available to us. Is there a plan in the future to allow the TAO or PTAO to reset passwords just in the system? Or is there no thought. 
Michael Bounds:
Yes, it is being planned. As far as I was last told, it’s actually - they have started doing the coding. 
(Eric Reeve):
Okay, thank you. 
Coordinator:
Thank you. (Jackie O’Neil), you may ask your question. 
(Jackie O’Neil):
Hi. I have a non-resident importer that we have set up in ACE for Imports. U.S. Customs issued a non-resident ID that is eleven digits. 

However when I try to set up the export account for this tax ID, the field - the EIN field in ACE only allows you to put in nine digits. And my non-resident ID issued by CBP was eleven digits. 

I didn’t know if anyone else had this issue. I did call the ACE Helpdesk and they’re basically saying I have to obtain a new ID to use the exporter function, even though it works for import. 

Is this something you’ve dealt with before or do I need to go and obtain a new ID to use ACE for Exports? 
Man:
IRS number, we don’t have that yet. 
Man:
Can you send us your contact information? We have to look into that. 
(Jackie O’Neil):
I sure can. I sure can. Thank you. 
Man:
See it to - address it to David Garcia. 
(Jackie O’Neil):
Okay, I sure will. Thank you. 
David Garcia:
Thank you. 
Coordinator:
Thank you. (Tracy Lautenbach), you may ask your question. 
(Tracy Lautenbach):
Yes, I had set up under Exporter, an account for our company. And then I started setting up templates and I logged back out and then later - a couple of days later I came in and I couldn’t get to my - I guess to my templates. 

I went under Exporter and it gave me like a second account number so I had two account numbers under my company name. 

Some weeks later I tried to get back in to figure out what was going on because we have yet to use this system. We’re AESDirect right now. And I - now I’m getting under my one - there’s only one account that’s got - it’s got a negative, not a plus. So I can’t expand. 

It’s got one account name and there’s no templates. And I can’t seem to find out where I go to set up templates. I’m wondering if I - if my account with EIN number has just kind of gone out into outer space somewhere. 
David Garcia:
I’m not following the question. But do the same thing. Send me a - put your - send me your contact information please; David Garcia. Because we can have them look at - I’ll get on the phone with you and we can have them look under your ID to see if there’s any issues with your account. 
(Tracy Lautenbach):
Okay David. And what is your direct - should I send you a - call you or send you an email. 
David Garcia:
Put it in the little Chat box that they’re talking about. 
(Tracy Lautenbach):
I’m not sure where the Chat box is. 
David Garcia:
Host, can you describe where that Chat box is going to be for them? 
Josefina hicho:
It should be on top of the screen now. 
(Tracy Lautenbach):
Okay, I was on full screen. I see it now. 
David Garcia:
Yes, make sure you address that to me please. I’ll get it to the correct people. 
(Tracy Lautenbach):
Okay, thank you. And let me ask you one other question. Is there going to be some kind of extension with us requiring to file under this new ACE portal (unintelligible) in light of all of these problems that everybody is having? 

I think our mandatory - I think that it was mandatory we get in - get on line as of March 28. Is that still a date where we will no longer be able to use and ship under - using our AESDirect? 
David Garcia:
Census is implementing those dates. That might be something you want to bring up with them. But those dates are set. 
(Tracy Lautenbach):
Okay. 
((Crosstalk))
(Tracy Lautenbach):
I think the bottom may fall out here. I mean just listening to all these people on this Webinar, I think the bottom is going to fall out if we’re required to do this on March 28 and everybody is having so many problems. 
David Garcia:
Well, I’m trying to be a little bit more optimistic. 
(Tracy Lautenbach):
Well, optimism is a great thing. I’m trying to be practical. Okay, I’ll chat with you on line. 
Keith Josephson:
And I can - this is Keith Josephson. The Census and CBP work regularly, daily together. And from an end-user deployment standpoint, we have a biweekly meeting where we discuss, you know, issues that could impact the rollout. 

So it would be something we would discuss in a meeting. It would be a Census decision. But as Officer Garcia just pointed out, the dates currently stand as they are. 

But we certainly are not looking to set people up to fail. And we understand if there’s issues and it’s taking ten weeks to get things done then, you know, that does impact everybody’s ability to meet the timelines. It is something we decide on a biweekly basis. 
David Garcia:
I would just like to also emphasize that on those links that were on the slides, there is a lot of helpful videos. There have been multiple Webinars that Census has done that are recorded and saved at their Web site, both videos and transcripts. They are very helpful. 

They’re both accessing and using AESDirect as far as just making a filing. And also the technical EDI uploads and bulk uploads and such like that. 

So I would highly suggest viewing those. I like to describe it as, don’t be the man that tried to put the - you know, entertainment center together without reading the directions first. 
(Tracy Lautenbach):
No, I hear you. 
David Garcia:
I’m not talking about you directly ma’am. 
(Tracy Lautenbach):
There was a 40 page thing where we did AESDirect, and it was a walk in the park. It was a piece of cake compared to this. I’m just telling you, it’s a little frustrating. 
David Garcia:
It’s because - I’m not directing this at you. It is a new system. It is different than the flagship system. So it’s probably going to be a little, you know, tumultuous in the beginning. But once you get used to it, you know, there has been a lot of -- what’s the word that I’m looking for -- you know help; you know SMEs that came together and put this system together. 

You know I don’t know what to say too much. I will address this with you when you do give me the information. I will contact you that you comment on that. I will do that. So I’m now trying to blow you off. I’m just saying, you know, the videos will be very helpful. 

This is going out to everybody too, not just yourself ma’am. And I apologize if it sounds like I’m doing that, 
(Tracy Lautenbach):
I appreciate it. 
David Garcia:
Sure. 
Keith Josephson:
So Wendy, it’s a couple of minutes after three. I’m not sure if you wanted to allow more time for questions or if you wanted to wrap up and you know, we could answer the questions that have come in at a later date. 
Wendy Peebles:
Oh hi, good afternoon. Thank everybody for their participation today. We hope you, you know, enjoyed the material that has been presented in this Webinar. 

I just wanted to share that this Webinar is being recorded and we will post it to our Web site. It should be available within about a week or so, to the Census Web site. 

So we are receiving the questions that are coming in through the Chat. We will review them and we will get these back out to you. And some of you have sent messages directly to David Garcia and you’re expressing your concerns. 

So we will be addressing those as soon as we can. So we thank you for your patience and we just wanted to let you know what the expectations are going forward. That we do have resources that are being placed, you know, to get the vetting done a little sooner. 

So once again, just ask that you be patient. But we must ensure the confidentiality. And so that’s why it’s taking a little longer than anticipated. 

So, we’re out of time. And once again, this will be posted to the Census Web site and you’ll be able to link to it probably from the Customs site as well. And we hope to have future Webinars as well so that we can continue keeping you informed and addressing your questions that you may have on ACE Account and the Census vetting process. Thank you. 

This concludes the Webinar for today. And please once again, complete the evaluation. Thank you. 
Coordinator:
And thank you. This does conclude today’s conference call. You may go ahead and disconnect at this time. 
END

