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Coordinator:
Welcome and thank you for standing by. At this time all participants are on a listen only mode until the question and answer session of today's conference. At that time to ask a question, press star one on your phone and record your name at the prompt. This call is being recorded. If you have any objections, you may disconnect at this time. I would now like to turn the call over to (Eric Gauthier). Sir, you may begin.
(Eric Gauthier):
Thank you very much. Good afternoon everyone, my name is (Eric Gauthier), AES Direct Teams Supervisor at the Data Collection Branch of the U.S. Census Bureau. Thank you for your participation in today's webinar. Today we will walk through how to create and submit your electronic export information -- EEI -- through the - through AES Direct in the automated commercial environment -- ACE -- how to amend and edit your EEI, how to create and update shipment template and party profiles and use the new features of the shipment manager screen.

Our main presenter today will be (Jose Colon), AES Direct Team Client Representative at our Data Collection branch. (Jose) has been part of the testing, outreach, and training in each of these related to the transition of the legacy AES Direct applications into the automated commercial environment. (Jose) is also part of the compliance seminar team conducting presentations to trade audiences around the country on how to follow the automated export system compliance practices and how to file through the ACE AES Direct application. He also conducts these presentations in Spanish.


Following (Jose)'s presentation, we will allow you time to ask questions and at the end there will be an evaluation form to complete where we can obtain your feedback about this webinar. We ask you to not disconnect from the session at the end so you are able to complete the form and we can obtain your valuable feedback. Once again, this is your webinar and we want to address your questions and comments about how to get the most of the AES Direct application. At this time, I will turn the presentation to (Jose).

(Jose Colon):
Thank you so much, (Eric). My name -- as (Eric) mentioned before -- is (Jose Colon) and I am a client representative of the Data Collections branch in the International Management Trade Division. I normally would assist different companies and individuals who are trying to use the system and I also help them get familiarized with the overall ACE environment -- Automated Commercial Environment and the ACE AS Direct Application.


Today we're going to be covering the (unintelligible) manager (unintelligible) to get to the ACE system or AES Direct. Then -- after that -- we're going to be covering a sample shipment for the demonstration and I'll also be covering the use of the template manager, the profile manager, and at the end we'll have a Q & A session where you can ask any questions that you have about anything that we've shown in the system. So let's get started.


The skin that you're looking at right now is the skin that you'll get after you log in to the ACE portal by going to ace.cvp.phs.gov. Once you have put your user name and password, you will get to this screen where you can see the tabs of home, accounts, reference, and tools. In order to get to the ACE AES Direct, you have to get to the accounts tab and click. Once you have gone there - even though you can see right now that the view type is selected exporter - you will have to select it from the drop down menu and click go. This will make the option of submit AES Direct filings available at the bottom here.

Before you click that link you have to make sure that you have disabled your pop up blocker, or that you have allowed any pop ups to be displayed in this Web page. If you do not allow pop ups, the window will not show up. Also, if this is the first time that you're accessing the ACE AES Direct, the first time that you click on that you will receive a screen that is showing you the ACE certification statements. You will have to accept all of them in order to continue. Once you accept them, you'll get the following page.


This is the shipment manager which -- as you can see -- is displaying the information that you have available in the system, you have submitted through ACE AES Direct. As you can see on the top, it says training environment. This is an environment that is only available for us in the Census Bureau and for developers. In your case, you will not see this yellow line on the top and it will just display the blue line that's on the top and the shipment manager information.


Now we're going to cover some of the drop down menus or the menus that we have in the field that we have in the shipment manager. As you can see, we have displayed the filer ID for the company or entity who is filing the export information. And you can sort this out by the EINs or filer's IDs that you have available in the system. So if you have more than one filer ID, you can sort by that number. You can also sort by shipment reference number that you have applied to every single electronic export information or EEI.


And -- as you can see -- you can see the status and you can sort by every single one of these that have the up and down arrows on the side. You can also see that it is displaying information such as the last updated by, which was an enhancement that was added recently. And you can see which was the employee or user that did the last update to your EEI or electronic export information.


We also added as part of the shipment reference number the camp that you can see here. This is an example of an enhancement that we applied recently where now all the information that has been submitted for a specific shipment reference number can be contained in a single line. Before, you will have several instances where a single shipment. For example, if I click on the number six that appears here on the brackets that will open the history of that shipment. And it will display how many times it has been submitted and the status for every single instance. If you only have one submission, you will not get that number. You'll only get the shipment reference number.


Another thing that I want to show you is the shipment actions that you can see on the right side of your screen. If your shipment is on the status of a draft -- as you can see right here -- you'll only be able to edit, delete, or print that instance. Drafts can only be edited or deleted and you can also print them. However, if you have already submitted your shipment, you will have the amend option and the print option. If the shipment has been accepted and is not on rejected status, you're going to get (unintelligible), cancel, EEI or electronic export information option as well. If the shipment is rejected, you will not get that option since you're not allowed to cancel a rejected ship.


Now back to the main shipment management screen. Now I want to call your attention to the top three options in green on the upper right side. The first option -- which is the first one I'm going to be using today -- is the create export filing option. That's the option you're going to be using every time that you want to create a shipment from scratch. That means you'll be entering all the information manually in every single case or field.

Then you also have the create from template. That's when you have a template saved from a previous shipment for reoccurring shipments that you have within your company. Let's say that you have a shipment that goes out weekly, you can have a template so instead of having to manually enter that weekly you can just use that template and reuse it for that type of shipment.


Finally, you have the amend legacy filing option, which is the option that you can use to look for shipments that have been done in the legacy system. When you click on this option, you're going to get a new display that is going to ask you to provide three fields or three sources of information. The first one is the ITN -- internal (unintelligible) number -- that identifies that particular shipment. You'll also have to put in the shipment reference number and finally the filer ID. As you can see here, the filer ID is already pre-selected because for this example we only have one EIN.

However, if you have more than one EIN, this over here is going to appear as a drop down menu. You have to make sure that the drop down menu is selecting the EIN that you're looking for, otherwise the information will not populate correctly. Once you have entered the information correctly, when you click amend the information from the legacy system is going to be populated in the format of the ACE AES Direct.


Now we're going to move on to the next step. You're going to start working on creating an export filing in the system. So we're going to click on create export filing here. This is the main screen of the shipment. This is step one out of four steps that you have to fill in. This is the shipment information. As you can see here, the e-mail response is basically the - where the information is going to be sent. So every time that you make a shipment, the e-mails that have been put into these fields are the ones that are going to receive any confirmation or notification regarding this shipment.


Another thing that you may want to pay attention to is the I's that are next to every single field that you can see in the step one. The I's is help tools or tool tips that give you information on every single field, not only defining it but also are giving you some information on why you may need to enter in those. As you can see there, that's the response e-mail that you have available.


But if we move on to another type of field as the shipment reference number, if you do not - don't know exactly what to enter the shipment reference number, this will define what you can enter there. It's limited to 17 characters, but you can use dots, you can use dash, and forward slash as well, as long as this is unique forever for every single shipment, you can pretty much put any number that you want in this field.


Another thing that I want to point out is that we have the red asterisk. When you see a red asterisk on a field, this means that the field is required as a minimum information that you have to provide in order to have a complete electronic export information or EEI. If you do not supply all the ones that have the asterisk, you will not be able to submit and get your shipment accepted by AES.


However, you also have - all of you also have blue diamond’s such as this one over here. This is marking or flagging the fields that are conditional. Conditional fields are defined as something that might be required depending on information that you provided previously. For example -- as a shipment that we're going to be doing today -- is going to be a more transportation of vessel. Once you select vessel, the portable rating is something that is required as part of the shipment. However, if you select another mode of transportation such as air, you don't need to put that information in.


All other fields that do not have the asterisk or the blue diamond are only optional fields and don't need to be supplied in order to get your EEI accepted by AES. So that gets us started.


The shipment reference number has to be unique forever, so as long as you haven't used it before, you can call it pretty much anything you want. I'm going to call this one demo120816 for today's date. And according to a mock up shipment that I have here, we're going to have a shipment going by the mode of vessel. It's not going to be containerized, so I'm going to select temp, core vessel not containerized. The port of export -- as you can see here -- is a drop down field but it is also a field that populates. What you can do for these type of fields where it's contextual, is type in part of the information that you have and it's going to display the options that you have available for that field.


In this case we're going to be using Long Beach, California. And if I type in Long only the ones that are containing that information are going to be displayed. You can see Longview, Washington and Long Beach, California. In this case we're going to choose Long Beach. For the port of awaiting -- which is now required because it's a conditional field and we have mode of transportation of vessel -- we're going to be using Chios from Greece. And that is also a type in field where you can start typing in, you'll see what fields are available. If you can see there if you only have C-H you're going to have a lot of different options, whereas you start typing in the context that you're providing to the system will help you select correctly.


We also have the date of the export or departure date. This is a field that you can type in manually. As you can see there, it provides you the format that we're requesting you to enter of two digits of month, two digits of day, and four digits of the year. Even though you have this option, I recommend that you select from the calendar because that way you can avoid typos from the system. We're going to select today's date of December 8th.


Next we're going to select the origin state. This is another drop down menu. As you can see, as soon as I click in it, it will display all the options that I have available. But you can also -- instead of selecting from the drop down menu -- you can start typing in the state. In this case we're going to be departing from California. As you saw before, if you only have C-A you have three options, but it's contextual so as you start typing in you're going to get only the ones who meet the requirements or the information that you provided.


Finally, the (unintelligible) destination. Once again, you have a drop down menu that lists all the available countries. But since we know we're going to Greece, we're going to start typing G-R-E. We have these four options here and you can see that it outlines what is meeting the requirements that we have available. And we're going to select Greece here.


Then you have the inbound type. Since we don't have an inbound type shipment -- or what's important (unintelligible) -- we don't have to touch this field. This field is automatically populated with a default value of 70 shipment, not inbound. Planetary zone and import entry don't have to be provided in this case. As you can see here, they are conditional. If we change the value in inbound type, then we'll have to provide information for (unintelligible) zone and import entry number.


Next you have here is this (unintelligible) section. In this case, if people know what a (unintelligible) section is you can also go into a tool tip or the help tool and it will define what the (unintelligible) section is. In this case, we're going to determine that it isn't so we're going to select no. Next the question is are the USPPI -- the U.S. Principle Party of Interest -- and the ultimate consignee related? This is regarding the parties who are involved in the export transaction. Once again, you can go into the tool tip and it will give you a definition of what that question means. In this case we're going to select no as well.


And finally, does this shipment contain hazardous material? If you are not sure -- once again -- of what that means you can go to the tool tip, but it will only give you information that you have to follow what the Department of Transportation defines as hazardous. Once you have determined you answer the question -- in this case no -- and once you have filled the information in we can move to step two by going next here or going directly to the top and clicking step two.


Something else that I wanted to point out is that if you at some point realize that information that you're entering is wrong and you want to clear completely, you can do so by clicking on where it says clear shipment at the bottom. Just be aware that once you click that, everything is going to be wiped out and you're going to have to type it in back again.

Now in step two, we're going to be dealing with the parties involved in the export transaction. As I mentioned before the USPPI is the U.S. Principal Party of Interest and if you're not too familiar with that either, you can also go into the tool tip or help tool that will define what a USPPI is. Next we're going to move to the required fields, as you can see here. You can see the red asterisk which means that you have to provide that information for that specific field.


We're going to be covering a little bit more about profiles in a little bit more later on, but if you already have profiles saved in your account, you can load from profile from up here. And when you click it gives you the option to search by name. S/o if you have several you can do so from here as well. In this case we're going to be typing in manually today, so we're not going to be selecting that.


The ID number type make sure that the ID type is correct. If you are using an advanced number, EIN, or you have a foreign entity that you select the correct one. In this case, we have an EIN. Something that I forgot to mention before in step one is all something that you have to verify every single time is that the filer ID number that appears on the top, you have to verify that that number is correct. In this case, I didn't have to verify because we only have one EIN. But if your company has more than one EIN, they're going to be listed here as a drop down menu and you have to make sure that you're filling your export information from the correct EIN number. In this case since we only have this one, I'm going to be copying it from this number here instead of typing it in.


In company name -- according to the sample invoice that we have here -- is Durban Exports and we have to provide a first name and a last name. And the sample name and last names are John Durban. We also have the phone numbers that we have to provide, which is in this case 858-555-5566. Next the address line, 1123 Main Street. We can move on to the next which is the postal code. As you can see here, this is another contextual field. You can either type the name -- I'm sorry -- you can start typing the number in this case and it will start populating the information. Example, in this case we have the postal code of 92128. As you can see here, it's showing me everything that leads to this numbers I have typed in so far. But if you type in the eight it will give you the ones that meet that zip code. Once you have selected that from the drop down menu, it will automatically populate information for the city and the state.


At this point if you have the information and you're completely sure that you have the correct information for your USPPI, you can save it as a profile here. When you click here it's going to give you a contextual screen where you can name the profile and give it a brief description as well. In this case we won't be saving it because we already have two profiles with that name.


Next we're going to be moving to the alternate consignee, which is another required field that you have to fill in. once again if you're not sure what an alternate consignee is, you can refer to the help tools or the tool tips that we have available in the system. In this case -- as you can see here -- the first question is if the shipment is sold in route. What that means -- once again, you can use a tool tips if you don't know who the alternate consignee is going to be -- you can select yes in this case and as you can see at the bottom since everything in ACE is contextual, it will be greyed out for this field. In this case we will be selecting no and we have to provide the information for this alternate consignee.


Starting with the consignee type, which is also defined in the tool tips (unintelligible) you're here. In this case we're going to have direct consumer. And for the alternate consignee, we do not have to provide the ID number type and ID number for this case. However, in cases where you have shipments going - coming from or going to Puerto Rico, you have to select or provide this information. In this case we're only going to be providing the name of the company or the alternate consignee, which is Dixon Distributors. We don't have to provide the information for first name, last name, and phone number, but we do have to provide an address.

You're going to start with line one is 1123 (Bentor) Drive. Then we have to select the country -- once again, it's a drop down menu -- but we can start typing in and it gives you the options that you have available with those letters. In this case, Greece. As you can see, once I selected Greece in the country of destination or for the country for the alternate consignee, the postal code and the state are both greyed out because you only have to enter the state for shipments are going to Mexico, coming from or going to Puerto Rico, and the postal code are only for United States and Puerto Rico. However, you have to enter the city. In this case, Athens.


Next -- as part of the step two -- in the parties - okay. As you can see here, you have other fields as well, but before that we're going to talk about the state. As you can see here, the tool tip as well, it gives you the required for U.S. and Puerto Rico. However, when you're filling the alternate consignee for the shipment going to Puerto Rico, the country destination is going to be the United States and in the state you have to select Puerto Rico. That's different for when you're filling the step one and shipment information where the country destination is going to appear as Puerto Rico.


You also have the intermediate consignee. This also is defined here when you need to provide the information. In this case, it's giving you the example of A for an entity who is representing somebody else. In this case, it could be a bank or it could be a freight forwarder out of the United States and that would be a good case for an intermediate consignee. For the freight forwarder, you also have the information here. It's defined as when you're filing on behalf of somebody else - another entity.


Something that might happen to a few people or somebody filling for the first time is that if the filer ID that appears here on the top does not match with the ID number that appears here, you're going to get an error saying that the filer ID has to match the USPPI ID. In this case, what the system is asking you to do is to either verify that this is correct or if you're filing on behalf of some other company or individual that you're filling in the freight forwarder information with your information - the filer's information.


Now I'm going to start moving to step three, commodities. As you can see when you want - go to the step three, the first line automatically opens. It may take a little bit of time for slower browsers or connections, so make sure that you don't click automatically outline the first time or you'll open two lines and that may generate an error when you're trying to submit your shipment. Once again, if you're not completely sure of what you need to enter in some of the fields in the commodities, you can refer to the information that is provided in the tool tips or help tip - help tool that we have available there.


In this case we have an all of the exports so we're going to select OS in the export information code. And you have to enter the schedule B or ACS number that identifies or classifies your commodity. In this case we're going to be exporting on cure fresh cheese and the number for that one is 040610 followed by four zeros as it appears here. I don't know if you noticed that when I typed in the information -- that number -- the first quantity - first unit of measure, the second unit of measure changed accordingly to the information that is required by that HTS or schedule B number.

We of course have to fill the description, which is fresh on cure cheese. And now we look here to the first quantity. As I mentioned before, the first unit of measure changed as soon as I entered the 10 digit schedule B code and it's asking me to provide kilograms. Once again, all measurement that you provide in AES have to be in whole numbers. You cannot put decimal points or any half number. So make sure you're entering - rounding up to the next whole number. In this case in first quantity we're going to have 100 kilograms.


The second unit is measure is greyed out and it doesn't explain anything because it's not required. And we have the origin of goods, which we have to select from domestic origin or (unintelligible) origin. Once again, if you're not completely sure you can refer to the help tool to define what each means. The value of goods in this case is going to be $3,000. So we type it in. And then the shipment weight in kilograms -- once again, whole kilograms -- is going to be 120 kilograms.


In this case the ECCM is not required, but is conditional. In this case if you were providing something that requires an ECCM, you can type it in or if the schedule B requires it, then you will have to type it in as well. Once again, the informational bars that ECCM is, you can find here. And if you have any more questions about how to fill the commodity line, you can always contact us in the call center.


Finally, we're going to move to the license type code or exemption code. And for this case we're going to select a no license required or C33 no license required NLR. However, if you select any other of the options that requires a license, different fields are going to appear for you to enter. For example, if you select C30, you can see that the Department of Commerce license information opens up and you have to provide both an export license number and the license value that you're going to be exporting. However, in this case we're going to be selecting C33, no license required. The same information appears but is greyed out and is automatically filled in with NLR, No License Required.


We're already finished with the line, so we're going to save this line. And we will receive confirmation that it is saved. And we can move to the next line by clicking here at the bottom where it says add new line or at the time where it says add new line. As part of this export exercise, we're going to be exporting a vehicle as well. Once again, we're going to be selecting OS for all other exports. And we have to type in the classification number for the used vehicle we're going to be exporting.


The classification number is going to be 8703230090. In the commodity description you can put used vehicle. And as you can see here -- just in contrast with what we had before -- we had kilograms. In this case it's asking for NO. That means number. We're only going to be exporting one, so let's put one here. We move to the origin of goods, which is domestic as well. Once again if you don't know the definition of what origin of goods is, you can refer to the tool tips or help tools.


Next we enter the value, which is going to be $4,500. And the shipment weight, which is 1,270 kilograms. Once again, ECCN is not required. And we're going to be selecting C33 no license required. However, there's something else which I want to mention, which is that PGS or participating government agency data. If your shipments require any PG information, you can click yes and that will show the information for the PGS at the bottom where you can start entering information such as the Fish and Wildlife Service and other agencies as well. In this case, we're going to say no.


And since we put the information for a used vehicle, the system automatically detects that and ask us to provide the information about the vehicle. So we're going to click on where it says add VIN. And you get a drop down to choose whether you're going to enter a vehicle identification number or a product identification number. In this case, it's a VIN number, so we select that. And the VIN number sample that we have is 123454321. Then we also have to provide the vehicle title number and the title number is CA for the state code, 12345.


You have to select the state, which you can select from the drop down menu here or you can start typing in and it will show you only the ones that meet the letters that you have entered so far. Once you have entered the information then you verify that the information that you provided is correct. You're going to click on where it says save. And you already saved that VIN number information for the vehicle. If you have to add any other VIN numbers or PIN numbers, you can click on add VIN and you will get the same screen where you can keep adding more information in that case.


Then we can start - we can click next, but in this case we're going to do a save line as well, just to make sure that we have saved the line. You see a confirmation. And you can go into the line summary that appears here. Right now we're in the line details because you're looking at the details that we have for that specific line or commodity line that we provided. However, if you want to take a look at all that you have reported so far, you can go into the line summary and you can see the two lines that we have. We have one here and two.


The first one is going to show you the schedule B or SGS code with the description that you provided and the basic information for that commodity line. Once you have verified that everything is correct, you can move in - move on to the next step, four. Or if you have to edit you can click here on the edit option or you can go directly to delete if you don't want that line anymore in the step three.


Let's move on to step four. Once again, you can click on the next here or you can go directly on the top option here. In step four -- as you can see -- all of the three fields are conditional with the blue diamond. This is because depending on the mode of transportation that you selected in step one, this information may not be required. But in this case since we have a vessel shipment, this is a - information that you have to provide. We selected the mode of transportation as vessel, so we have to provide a SCAT code. When you select vessel, trucks, or rail, you have to provide a four digit SCAT code. In this case we're going to be using U.S. Lines and the SCAT code is USLU.

Then in the conveyance name you have to put the company name. Which is U.S. Lines. And finally, you have the transportation reference number, which in this case is also required because you have mode transportation of vessel. Is DRN0001. If you have a shipment that was going by air, you would not have to provide this information, the transportation reference number. And you will also only have to provide an (unintelligible), which is a two or three digit code that you can get for your carrier and the conveyance name.


At this point we've completed the four steps and you can do a print view so you can take an overview of what you have already entered in the system. As you can see here in the top where it says ITN, we have NA because we have not submitted the shipment yet. So we have not been provided an ITN. We do have an XTN, which is the combination of your EIN number and your shipment reference number. You can see that the status of your shipment currently is a draft and that the option that you selected is pre-departure filing.


So you can see here - you can see all the information you provided so far. So you can verify that what you entered is correct or if you're missing any information. From here you can print it out or you can close it. Because we have already completed the export information, we're going to go ahead and submit and we're going to get some feedback in the middle here saying that it was successfully submitted and then accepted. We're going to click view. So you can see that now the ITN is provided as part of your summary. So you can see how fast you can get the ITN as soon as you submit the export information.


You can see here some feedback as well. We have a verified code. We're not going to cover too much about verified and the notifications from the system. However, if you have any questions during the Q & A session you can go ahead and ask. But you can do an overview of what you have so far. And if you have to amend your shipment, you can select it from here. You can print it out, or you can close it. In this case I'm going to go ahead and close it. And we're back at the shipment manager. As you can see, the shipment that we created before (unintelligible) 120816 is in the status of accepted and it has a last action added because it was just recently added, it was not a replaced during an already existing shipment.


As I mentioned before, if your shipment has been already submitted into the system, you get the options of amend, print, and cancel EEI. As part of this demonstration I'm going to go ahead and teach you how to amend a shipment. So you're going to go into the right of the information. However, something I want to point out is that depending on the browser that you have and the resolution that you have your screen, this information may not appear on the right of your screen. If you have something that is zoom in in your browser, it's going to look something closer to this. Let me see if it shows up. It doesn't seem to be appearing. There we go.


Okay, so you can see that now on the left side as opposed to having a shipment actions on the right, you have green circles on the left. When you have this type of view, all you have to do to get to the shipment actions is click on that circle on the left. It has a plus sign. When you click, it's going to collapse the shipment actions that you can get for that specific shipment. In this case you have the amend, print, and cancel EEI options. I'm going to go ahead and put it back in the view that I had available before where you can see that it's showing on the right the same options. So just keep that in mind, if you can't find it on the right side, look for the green circle on the let so you can collapse up those options.


In this case we're going to go ahead and amend the current shipment. And the system will automatically take you to where you have any feedback for the system, whether it's an error or verify code. So in this case, it took me directly into the step three where the commodity lines is. Even though it says error here, we don't have errors, we have verify codes as you can see in the screen right now. It's letting you know that you have that verify code. However, the information that I provided is correct, so I don't need to do anything else in the system.


But in this case for the sake of the example, I'm going to go ahead and edit both the information for the cure chees or on cure cheese. So I'm going to go ahead and click edit on line one. And what I'm going to be doing is doubling up the information that I've provided for first quantity shipment weight and value. So you go into the system, doubling up from 100 to 200, the shipment weight we have 3,000. We're going to go to 6,000. And then in the shipment weight we're going to have from 120 to 240.


Once you have made the changes that you want to apply, you have to click on where it says save line. Then once you get that feedback that has been saved, you have to click submit filing once again. Once again, you get the feedback that it has been accepted and you can view it again. You can see the changes that we just applied have been accepted here. Number of kilograms, the 240 as a weight, and 6,000 for the value. If you have to do any other changes, you can click amend or you can print it from this view. In this case we're going to close it from here.

Finally for another demonstration here, as I mentioned before at the beginning in the shipment manager if you have more than one submission for a shipment, you get to account where you can open the history. So we're going to go ahead and do that. And you can see that the options on the right or if they were under the green circle appear as amend and print. But it doesn't give you the cancellation option because the latest instance for that shipment is going to be the top one. However, if you do an amend and do not do any changes and just close out the system will automatically save a draft of your shipment. That's just in case that you were doing any changes to the shipment manager.


And another thing that I want to point out once again is that the options based on the status of the shipment are going to change. You have the edit, print, and delete options. You can only delete a draft shipment or edit a draft shipment. You cannot delete a shipment. Go ahead and delete that.


And finally, the cancellation option, which we're going to cancel right now. Something that you have to keep in mind is that when you cancel this, the system is going to make sure that you want to cancel that shipment because once you have cancelled that shipment, the ITN number that you have been provided is going to be invalidated and you will have to create a new shipment if you need an ITN or an export. And we have a separate cancellation here.


Now we're going to move on to the template manager. On the top right corner you can see that you have the tools menu. When you click on that you get the different options you have available. We're going to go to the template manager. As I mentioned before, you can save a template of a shipment that you have in a recurring basis. Let's say you have something that goes out weekly. You can save different shipments pre-made so you only have to change the export date, maybe the quantity, things like that. As opposed to have to re-type them in every single time.


In this view, you can create an EI for an already existing template. You can edit an existing template, or delete one that you no longer need. If you go here in the create export filing, you can go directly in to the create export filing that we were before and you can select form the shipment that you have already in the system.


As I mentioned before, the fields that have the arrows means that you can search by or sort by those fields. So you can sort by date when it was created, you can also sort by last updated, destination, and so on. And you can also do a search. For example, you can type flo and it will let you know whether you have something with that specific letter combination. Let's to aba. So you have one for aba and now appears here. Another thing is that if you have several pages of a template, at the bottom where it says show entries, you can do a selection of how many you want to show by page as opposed to have to navigate through several pages.

And finally, we're going to be covering the party profile manager where you're going to have all the profiles that you have created for alternate consignees, USPPI freight forwarders, and intermediate consignees. The information -- as I mentioned before -- in step two, you can save it from there. Or you can create from here. Click over where it says create profile - party profile. It will ask you the basic information that you need for a profile. So when - the next time that you are filling in that next (unintelligible) information and you click where it says load from profile, that information is going to be automatically loaded as opposed to have to type it in manually every single time.


You can also do a search by any of the fields that appear here. So you can start typing anything that appears as Florida, Puerto Rico, on the profile name or the filer ID or even the address is going to appear based on the search that you created. Here you can also do a deletion. That's pretty much it for the demonstration. Now I'm going to pass it to - back to (Eric Gauthier) to finish the information.


One more thing I wanted to - (unintelligible) before I pass it on to (Eric Gauthier) was the census (unintelligible) forward slash trade Web site. Where if you go to the AES tab, you can visit our AES resources. In this page we have different things such as webinars that we have already recorded for you in both English and Spanish, we also have the ACE profile user guide, which gives you a step by step on how to use the system with pictures so you can follow through that as well. We also have other resources that you can check on later by going to census.gov/trade. Now I'm going to pass it to (Eric Gauthier).

(Eric Gauthier):
All right, thank you very much, (Jose), for your detailed presentation. Before we formally start the Q & A part of this presentation, I just want to remind everybody that today for this webinar we have been using a training environment to demonstrate how to file the achievement through the AES Direct system. This is a training environment, this is not available to the trade. It is only used by census and customs representatives to be able to verify the system and check any new features that we may want to release in the future.


Also, to clarify a bit more regarding the states under the alternate consignees section, the states - you are going to be required to enter a state when you are sending something from Puerto Rico to the United States, the United States to Puerto Rico, or also when you are sending something to Mexico. If you - if the ultimate destination of the shipment is Mexico, you're also going to be required to enter the state. With that, at this time we are going to open the room for questions. Operator?

Coordinator:
Thank you. We'll now begin the question and answer session. If you would like to ask a question, please press star one on your touchtone phone. Make sure your phone is un-muted and record your name clearly when prompted. Your name will be required to introduce your question. If you need to withdraw your question at any time, you may press star two. Again, to ask a question, please press star one and record your name. It will take a moment for questions to come through, please stand by. And our first question comes from (Max). Your line is open.

(Max):
Yes, hello, my question is for the information that you showing on the screen. If I am - do I only see EEIs that I have created or do I see them for all of the EIN's that are in my ACE portal?

(Jose Colon):
In that case, it's going to depend on what EINs you have access to. For example, if you are the create account owner, you'd be able to see all the EINs that you have under your account. However, if you're a user and the company has let's say five EINs but you only have access to two of them, you're only going to be able to see the filings for those two EINs in this case.

(Max):
And do I see only the ones that I have created or that my business has created or do I see ones created by my freight forwarder if they're creating EEIs for me?

(Jose Colon):
In that case, you're only going to be seeing the ones that were created under the EIN, regardless of what user created those. However, the ones that were created on your behalf by a freight forwarder you're not going to be able to see in the shipment manager. For those you will have to look at your export reports.

(Max):
Okay, thank you.

Coordinator:
Our next question comes from (Clarissa), your line is open.

(Clarissa):
Yes, thank you. Did you say if in the least - in that least of filings that we have when we create new filing from the list -- from one that has been already created -- it pulls all the - all the information for the preview filing?
(Jose Colon):
Are you talking about the templates?

(Clarissa):
Well, you went in the screen before where they - were you not in a screen for all the - so I guess it was a screen for all the templates, but I didn't see how did you get to that screen that had all the templates.

(Jose Colon):
Oh, okay. So you want to take a look at the template manager?

(Clarissa):
Well, yes, because I think I missed that step. And I - and then I had another question as well.

(Jose Colon):
So to answer that question, if you look up here in the screen where it says (unintelligible)…

(Clarissa):
Yes.

(Jose Colon):
You click on that and then there is says party profile and you can also get the template manager. (Unintelligible).

(Clarissa):
I see.

(Jose Colon):
And depending on which one you want - so if you want the template, you click on template manager and you'll see all the templates (unintelligible)…

(Clarissa):
That's it.

(Jose Colon):
Under that (unintelligible).

(Clarissa):
Okay. Very good. All right. Thanks. And then on the transportation, on there it says conveyance carrier. We're not supposed to put their - the vessel name? Are we supposed to bear the name of the carrier? Because I thought a carrier was defined by the SCAT code and then we needed to put in in conveyance name the vessel name. But…

(Jose Colon):
The vessel name is going to be when the mode of transportation of your shipment is vessel, ocean. But when the mode of transportation is air, road, or -- sorry -- air, truck, or rail it's going to be the carrier name.

(Clarissa):
Okay. So air, truck, or rail is the carrier name. And then if it's vessel containerized or whatever - vessel, is the vessel name. And if we put the vessel name, we don't have to put also the carrier name, right?

(Jose Colon):
Right.

(Clarissa):
Okay, because I have not - I noticed that there's not enough space, so - and if it is rail, do we have to put anything on transportation reference number?

(Jose Colon):
No. And then if you needed to refresh it on the feature the help icons have all that information, too.

(Clarissa):
Oh, okay. Okay. Very good. Thank you.

(Jose Colon):
You're welcome. Next question?

Coordinator:
Yes, our next question comes from (Scott Rock). Your line is open.

(Scott Rock):
How are you doing? I have a question; could we see how you would enter an EPGA information like Fish and Wildlife or NMFS?

(Jose Colon):
Okay, for PGA information if you want more information about that, I would recommend calling the call centers to take your specific case. However, I can go in real quick to show you how it looks when you select yes. Let me - give me a second. For example, when you add a new line and you select a yes, you have PGA information to display, you have to do it.
(Scott Rock):
So the tariff number has to be flagged for an FDA for it to show up, right?

(Jose Colon):
For the most part, yes. You can also select yes on the bottom and it will give you the option to enter the information. As you see now that I have a classification here -- depending on that number -- when I clicked yes or select yes on the question, it shows the ATF information that I can provide or the Fish and Wildlife. So if you click yes, it will display further questions that you can keep answering. But that's going to depend on a case by case for each shipment.

(Scott Rock):
What happens if you say no EDX - if you have no EDX?

(Jose Colon):
If you select no - I didn't - for the PGAs, some of them are being required on dual no base on the (unintelligible) of the information provided by the specific agency. Other agencies are still on the pilot part of the procedure, so not all of the PGA extra information is required at this time. But if you have something -- for example -- from EPA or Environmental Protection Agency and you know that the commodity code is something that may require additional information, you probably have been already in touch with the agency to know what information may be required and what are the specific details to enter.

(Scott Rock):
Right. I just wanted to see on the Fish and Wildlife if you click no next to the EDX number being reported, what happens?

(Jose Colon):
It's going to require you additional information.

(Scott Rock):
Okay, great. Thank you.

(Jose Colon):
Sure.

Coordinator:
And our next question comes from (Steve Horn). Your line is open.

(Steve Horn):
Thank you. In screen two, the USPPI or the alternate consignee, when you load from a profile, is the profile only what's been saved to the profile? Or would it populate other shipments that you've made to that particular customer?

(Jose Colon):
No, the party profile only is going to be the file that you saved for that specific party. For example, if you have an alternate consignee that you saved the contact information for, that's the only information that is going to be shown in that case.

(Steve Horn):
Okay, so everything has to be saved to the profile to be loaded from the profile.
(Jose Colon):
Exactly, yes.

(Steve Horn):
Got it. Okay, thank you. That's my only question.

(Eric Gauthier):
I think we have time for one more question.

Coordinator:
Thank you, our next question comes from (Sal McGuire), your line is open.

(Sal McGuire):
Hi, I have a question about the reporting. On step one, shipment field.

(Jose Colon):
Go ahead.

(Sal McGuire):
You have the shipment reference number. I noticed those - that field was not on the report side of ACE. Is there any way we could get that on the reports?

(Jose Colon):
For questions about reports, I would advise calling us to the 800-549-0595 and select option number 5 for outreach. That way you can get a better answer, since they are the experts on the reports.

(Sal McGuire):
What was the number again?

(Jose Colon):
Its 800-549-0595, and option number 5.

(Sal McGuire):
Okay, thank you.

(Eric Gauthier):
We can take a couple of more questions.

Woman:
Okay.

Coordinator:
Very good, our next question comes from - I believe it’s (Columbus McJohnson). Your line is open.

(Columbus McJohnson):
Thanks again. I think one of the colleagues asked my question, so I'm good. Thank you.

(Eric Gauthier):
Okay.

(Jose Colon):
That was easy.

Coordinator:
Thank you. Our - and next up we have (Shawna Hogan). Your line is open.

(Shawna Hogan):
Hi, good afternoon. Calling in reference to step four, the import/export area. What the SCAC-IOTA code - do you have available a listing of all of the carriers? For instance, I called FedEx at one point when I was new to doing this and it took me 45 minutes for them to not be able to figure it out and I just guessed and figured it out. So do you have like a listing of, you know, UP - just all the general carriers?
(Eric Gauthier):
The short answer is no. We used to have a listing before in the legacy system, but when we transitioned to the ACE AES reg environment we stopped maintaining a list for - so in that case, it will have to contact the carriers to obtain that information. You can also do a Google search online and usually they come up as well.

(Jose Colon):
I was also going to add for hostess, usually major carriers if you look online by the name of the carrier and EEI or SED information online, usually they have a page for all these that they prepare. So we also recommend that for those major carrier companies if you search online, they should have options where they allow you to look for that information.

(Shawna Hogan):
Okay. Thank you.

(Jose Colon):
Uh-huh.

Coordinator:
And our next question comes from (Lisa Marie Lopez). Your line is open.

(Lisa Marie Lopez):
Hi, my question is when you are trying to retrieve an EEI filing that is not showing in the shipment manager to cancel that, where is it that you're able to do that? If -- for example -- we have shipments that are sent automatically electronically from our systems that read into ACE. And we can only review those on the reports.

(Jose Colon):
Okay, if you are referring to shipments that you sent through WET Link, your application should also allow you to do a cancellation through the system. By sending the proper flags into the system. For example, the - I believe the forecast solution the flag has to be a C, whereas for a normal shipment they sent in for the first time is an A flag, and then for our replace is an R flag. But that would be more a question for a CVP client rep to work on the software that you have. However, if you're sending something, you can also do the amend legacy filing option where you have to provide the ITN, CMRFS number, and the EIN has to be correct. However, as you're sending it through your software, you have to make sure that that feature is part of the software.

(Lisa Marie Lopez):
That's got to be something in the software versus in the shipment manager? You can't just pull it up like you would if - one if you manually filed it.

(Jose Colon):
Exactly, because -- see, as - the stuff that you send through your software is not going to be in the shipment manager. You have to make sure that your software is capable of allowing you to do a cancellation or a replacement correctly.

(Lisa Marie Lopez):
Okay, I'll have to get with those guys. All right. But I do have another question, then. If you're doing the amend legacy filing and you do have the ITN, the shipment number, and then your filing number and you bring - you're able to amend the shipment, can you replace it and then once you replace it then cancel the EEI?

(Jose Colon):
Yes, if it's something that was sent through the legacy system, yes, that's the correct way.

(Lisa Marie Lopez):
Okay. All right, thank you.

(Eric Gauthier):
Before we go to the next question, we still have a couple of more minutes, but if by any chance you have to disconnect from today's session, I just want to remind everybody that next Monday we are going to have a follow up Q & A session for today at 2 pm Eastern Time and more information about that Q & A session is on the e-mail - our e-mail (unintelligible) that were sent to promote today's webinar session. So if for any reason you have to disconnect we are going to have a follow up Q & A session on Monday. And we will be ready for the next question.
Coordinator:
Thank you, our next question comes from (Jay Jenison), your line is open.
(Jay Jenison):
Hi, good afternoon. I do apologize if you've answered these questions already. I came in to the conference a little bit late. My first question is, is there a penalty in amending a filing?
(Eric Gauthier):
Okay, so for penalties, that's something the CVP takes care of. However you can amend every shipment and you should amend the shipments that you know have changed since the information that you provided. So that's something that according to the regulations -- FTR -- you're supposed to amend any shipments or modify or keep current the information that you have.


For penalties it's going to depend on the information that you're changing. And that's going to be a more case by case kind of question. So I would recommend you contact in either our regulations staff here or the Census Bureau. Once again, that number is 800-549-0595 and select option number 3 for regulations. But for penalties you have to contact CVP.

(Jay Jenison):
Okay. The reason why I was asking is because we have a - I have a situation where a freight forwarder was supposed to be filing on our behalf, but they either did not or they failed to amend, so you recommend that I call into - because it's a more detailed situation.

(Eric Gauthier):
Right, in that case for that type of situation which is more specific for a company, we recommend that you contact our trade regulations branch and we'll repeat the phone number. It's 1-800-549-0595, option 3.

(Jay Jenison):
Okay, thank you.

(Eric Gauthier):
You're welcome.

Coordinator:
And the next question comes from - I believe the name is (Stacie Lazani). Your line is open.

(Stacie Lazani):
Hi, this is (Staci Lazani) from (unintelligible). I have question regarding the (unintelligible).

(Jose Colon):
Yes, go ahead.

(Stacie Lazani):
Yes, I have a question regarding the step one departure date. If any reason if departure date gets change, do I need to go and amend that?

(Jose Colon):
Yes. The departure date has to be amended or corrected if you know that the departure date change at any point. The only thing that you have to keep in mind is that you have to follow the regulations in terms of when you are putting the export date depending on the mode of transportation and adjusting to the minimum requirements for every single mode of transportation.

(Stacie Lazani):
Okay, so if - but if I need to amend if I know. How do I know if carrier do not update me that this date get - got changed and moved to next day shipping and I will not be able to know? Do I need to keep track of that or it's okay to keep that as is?

(Jose Colon):
Okay, in cases like that where you - where the information that you've been given has been after the date of the export, you still have to amend it, just keep documented information. And when it was given to you. That - just keep in mind that you have to document communications that you have with freight forwarders or authorized agents in case that something like this happens, you can defend yourself against any possible penalty. Or if we are investigating, usually a good explanation like that with documentation could help you a lot.

(Stacie Lazani):
Okay. Okay, got it. Thank you.

(Eric Gauthier):
We'll make the next question the last question for today's session.

Coordinator:
Thank you. Final question comes from (Bob Corley) -- excuse me -- (Barb Corley). Your line is open.

(Barb Corley):
Hi, thank you. I was just checking to see if there's a limit to the number of templates and/or profiles that one company can keep?

(Eric Gauthier):
No.

(Jose Colon):
Currently we don't have a limit of the number of templates that you can have. So, so far you can have as many as you need.
(Barb Corley):
Awesome, thank you very much.

(Jose Colon):
No problem.

(Eric Gauthier):
Thank you. And with that, we are going to conclude today's webinar. I want to thank (Jose) for -- again -- for his detailed presentation. Before you disconnect, we are showing up in a moment on the screen form - a survey form where we collect your feedback, where we collect your suggestions or your comments to - about today's presentation. We value, we appreciate your feedback and we use that information to provide to better mind how we can improve or what other events we can coordinate for outreach to better keep you aware of what's going on or what new features are coming up on the system or to address any questions or any assistance that you may need.

We are still trying - working on uploading the survey at this time. Okay, right now we are supposed to have the survey on the screen, but it may be that too many people for other census webinars are using the surveys form at this time. We are going to ask you if possible to keep refreshing your Web browser or to keep pressing F5 on your keyboard. If necessary we will send you tomorrow to your e-mail a link so you can provide feedback. And actually, we are lucky, we are able to get the survey. You can select start. And we are going to have the survey open for the next 10 minutes so you can provide feedback, you can provide suggestions.


While you complete the training evaluation form I also want to remind you that if there were any questions that were not addressed during today's webinar next Monday, December 12th at 2 pm Eastern Time we are going to have a follow up Q & A session to address any pending, any new comments. If you thought about something after today's webinar we can address at that time. The link details for the session are available on the Roca e-mail with - that was sent with the information for today's event.


I also want to share that on Thursday, December 15th at also 2 pm Eastern Time we will also be conducting an ACE AES Direct Reports webinar with census and customs and border protection representatives and we can hope - we hope you can also join us then. With that, we are going to conclude today's webinar. We are going to leave the training evaluation form open for the next 10 minutes. We appreciate your comments and we appreciate your attendance and participation for today. Thank you very much and have a good day.

Coordinator:
That concludes today's conference. Thank you for participating. You may disconnect at this time.
END

