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1:00 pm CT
Coordinator:
Welcome everyone and thank you for standing by.  At this time all participants will be on listen only until the question and answer session of today’s conference, at which time you may press star 1 to ask a question.  Today’s conference is being recorded.  If you have any objections, please disconnect at this time.  I’d now like to turn the meeting over to your host, Ms. Mayumi Brewster.  Ma’am, you may begin.  
Mayumi Brewster:
Thank you Operator.  Good afternoon everyone.  First, I would like to welcome everyone to the Automated Commercial Environment Export Reports webinar.  My name is Mayumi Brewster.  I am with the US Census Bureau’s International Trade Management Division.  I am in the trade outreach branch.  Today I will give you a basic overview of the Export Reports feature within the automated commercial environment, also known as ACE.  

Please note, this presentation will not delve into the technical aspect of the feature.  So for any technical questions about the system, I’ll provide you those resources at the end.  Lastly, we would like to get to as many questions as we can during the Q&A portion of this webinar, so we ask that everyone limit themselves to one question and one follow up question and that questions are limited to the ACE Export Report feature specifically.  Also, keep in mind this webinar will be recorded, so refrain from sharing personal information on the call, including your last name, email, telephone number, ACE account information, etc. 

So let’s get started.  This is our agenda.  I will cover an overview of ACE Export Reports to include benefits, access and standard reports.  Standard reports encompasses the AES 201, AES 202 and AES 203.  Next, I’ll provide a demonstration for accessing Export Reports, running standard reports, customizing standard reports and scheduling reports to run on a recurring basis.  I will also provide training resources that you can find on our Census International Trade Web site and within your ACE portal.  Lastly, you will have the opportunity to provide valuable feedback by taking a short survey. 

We will provide the survey link for your convenience, during the Q&A portion of the presentation.  But feel free to follow the operator’s instructions on submitting your question.  Here are some benefits associated with the Export Reports feature - free on demand data available for five years plus the current year; you can schedule reports with customizable features; filers can view all information they have filed; the US principal party in interest, also known as the USPPI, can view all information filed where their employer identification number, also known as the EIN, is listed as the USPPI ID and elements provided for routed export transactions. 

So prior to the Export Reports feature, in order to receive historical export information, your only option was to submit a traditional data request.  Twelve months of data is free for every 365 days.  But for multiple requests or additional months, you were charged $125.00 per month.  If you prefer, this option is still available to you, but with ACE Export Reports, the same data is readily available at your convenience.  

So here are some additional benefits on the compliance side.  Companies must retain export information for five years from the date of export according to the foreign trade regulation 30.10a.  The system automatically stores this information for you, achieving compliance with this regulation.  Next, proactive efforts include conducting internal audits to insure data quality.  You can do so by managing license activity, to minimize compliance alerts and fatal errors, by running reports on just the license number and value, or you can mitigate penalties by running reports on late filings and reviewing or addressing internally, as a best practice. 

Let’s talk about who can access ACE Export Reports.  Assuming everyone has an ACE account, to access export repots by EIN, you must successfully complete the US Census Bureau’s vetting process.  So step one, you must establish an ACE export account and select the request EIN reports authorizations button.  You will know that you have completed this step if your authorization for report status is pending.  Step two is to complete the certification of authority, also known as the COA, on your company letterhead and emailed to ExportReports@Census.gov.  

Next, if additional verification questions are sent, you must respond within 30 days.  Please note, you do not need to be vetted in order to file within ACE.  This is only to get access to the Export Reports feature.  Now, who can access ACE Export Reports?  Filers, such as authorized agents and USPPIs, also USPPIs can run reports for all electronic export information, also known as EEI, in which their EIN is listed as the domestic party, regardless of who filed.  

So let’s talk about standard reports.  There are three types of standard reports.  You have the AES 201, AES 202 and AES 203.  The AES 201 is the filer transaction reports.  These are reports that are requested by the filer and show all export transactions where the filer’s company determined by EIN, is listed as the filing party.  Here are the 26 data elements associated with this report.  As you can see, you have the internal transaction number, also known as the ITN, the shipment reference number, filing date, etc.  

Next, the AES 202 is the USPPI transactions report that is requested by the USPPI and show all export transactions filed on behalf of the USPPI.  Here are the 26 data elements standard to this report.  And as you can see, they are identical to the ones in the AES 201 report.  Finally, the AES 203 USPPI agent filed routed transactions report - these reports show all routed transactions filed on behalf of the USPPI by an authorized agent.  Please note, the data elements listed for the AES 203 report, such as the US state of origin, USPPI, company name, etc. 

The notice of proposed rulemaking, also known as NPRM, was finalized in April 2017 and adds data elements to this report, such as the filer name, ITN and date of export.  This makes the report more useful as opposed to the five year data dump of information, as you can now conduct searches on these new elements.  So now that we have a basic overview of ACE Export Reports, let’s move onto the demonstration.  Please note, this is no live access to data, but I have provided screen captures to give you an idea of what the data looks like. 

To access ACE reports application, you must have a current ACE portal user ID and password.  You can access the portal at the URL listed on the slide.  Once you have logged in the ACE portal using your user ID and password, you will see this default ACE portal homepage.  Please insure that you have enabled Java.  ACE reports application is run on Java applet and may prompt you to run or block the application.  Also, Internet Explorer is recommended to access ACE reports or the ACE portal. You can refer to the ACE reports user guide for more information and I’ll show you this reference later.  

So we have signed into our account, landed on the homepage and now we want to click on the accounts tab.  Once you are in the accounts tab, you want to go to the task selector and select the exporter accounts type which is highlighted with the red box.  Once you highlight the exporter account type, you’re going to click go which is indicated by the red arrow.  We have clicked go and we want to select our task.  You want to select reports and the launch reports and quick view tool panel will appear and you will click launch reports which is indicated by the red arrow.  

Now, once you have launched ACE reports you will arrive to the ACE reports home tab with available workspaces.  Click on the exporter workspace.  As you can see here on my screen shot, we have access to a few different on workspaces, but you may or may not have access to these.  But we’re going to concentrate on the exporter workspace.  Now that we are in the exporter workspace, you can see the filer and USPPI tabs which I have highlighted in yellow.  The filer tab has the AES 201 report while the USPPI tab has the AES 202 and AES 203 report.  

So now that we have entered the reports portal, we are now ready to run a standard report.  Remember that standard reports are the AES 201, AES 202 and AES 203.  So once we click on the exporter workspace, we are defaulted to the filer tab.  Click on the AES 201 filer transactions report, indicated by the red arrow.  Once you click on the report, prompts will appear for you to enter parameters.  Let’s zoom in on the prompt summary.  As you can see, we are running the report as the filer.  You can search by export or filing date or look for a range of dates, filer IDs and license number.  

Let’s begin entering the date range. You can manually enter the information in the format indicated or use the calendar function and pick the date accordingly.  Once this date is selected, the default time is 12:00 am.  This report will bring up every transaction that the filer transmitted on February 3rd ending at 12:00 am February 4th, that has the date of export of February 1st through February 28th.  You do not need to enter in all dates.  If you would like to view just the export date or filing date, you can do so and enter more information to reduce the amount of records returned and the time it takes to pull these shipments.  

So once you have entered in all the parameters and clicked okay, your report will look like this - the ITNs and shipment reference numbers have been removed from this report to safeguard the personally identifying information.  You can scroll to the far right to view all other data elements available in this report, as the screen capture does not represent them all.  Now that we know how to run reports, let’s learn how to customize these reports.  As stated earlier, the standard reports have certain data elements you can customize to fit your needs. 

To do so, you must be in design mode.  You are defaulted to reading mode when running reports.  To switch, simply click on design to display the report in design mode.  Now once in design mode you will see additional tabs such as report elements, formatting, data access, etc.  One thing I enjoy about this application is there are various ways to complete a task.  One very important shortcut to reports customization is the edit data provider button.  This is imperative to customizing your reports.  Let’s zoom in to get a closer look at this button.  

Once you click on the edit data provider button, you will access the query panel.  Here is our query panel. This is the control panel of customizing so to speak.  Here you can drag and drop the 26 data elements standard to the canned reports, and switch with the 100 plus data elements available in the exporter workspace.  For example, I have late file indicator highlighted to drag over to my result objects.  I can simply click on the element and drag it over, or utilize the arrows to move the elements back and forth. 

You can apply filters to your data elements which is indicated in the query filters portion of this panel.  By applying filters to the query, you reduce the amount of data returned from the data source.  Additionally, date objects can be applied as a query filter.  Some examples of date objects include today, seven days ago and last week.  These objects use the current system date, today, as reference point for the others.  Date objects can be used in place of prompted or constant dates, which will allow the report to display a specific timeframe without having to input new dates each time the report is run. 

Date objects are critical for the scheduling feature to work correctly, especially when scheduling a report to run on a recurring basis.  I’ll expand on this next.  When you are done customizing your report, you can preview the data in the data preview window before you run your new query.  I suggest previewing the new query to insure data actually appears.  If not, you may have to make some adjustments.  Once you are married to it, hit OK.  For more information on the data elements and corresponding definitions, please refer to the ACE reports data dictionary.  I will show you how to access this resource later in the presentation.  

Note, when adding a data element to the report and you run the query, the new data element will not appears.  You must click on this available objects icon to bring up all available data elements for this report, only this report and not the full list.  Here I’m attempting to drag in late file indicator to our report.  You can either place the element on the line in between the fields, as I am showing in this example, or place it on top of the field, in which case we’ll replace that field all together.  

Other customizing options are exporting your reports to Excel or PDF.  Once the report is exported to Excel, the report can be saved to your shared drive or hard drive just like any other document.  Once saved, you can further customize the report or send the report as an email attachment.  However, reports exported to PDF format are static and cannot be edited.  They are formatted for printing and can also be saved locally for record keeping purposes.  

In design or reading mode, you can click on the export icon which is highlighted in yellow, click on the export icon and select export current report as from the drop down, and choose from the options available.  I’ve exported my report into an Excel document and this is how it looks.  You can filter and sort each column accordingly.  In this example I applied a filter on the export license number.  Now we are experts on running a report, we have customized our report and do not want to do this again next month.  How can I schedule the same report to run on a recurring basis?  Let’s learn how to schedule reports and then we’ll be masters. 

So ACE reports uses a scheduling feature to run reports, which allows you to do other things while you wait for your data.  But before we schedule this report, we need to save our work.  Have you ever been in a situation where you work on something for a very long time and the computer crashes and you do not save your work?  Disastrous.  So let’s save our precious work.  Under the file menu, click on the floppy disk icon, which is the universal symbol for save or save as.  The save as window will appear and you can save your report.  I’ve saved my report in the favorites folder and named it AES 201 filer transactions and hit save.  

Now that you have saved your report you can retrieve it.  you can find your report and schedule it in the documents tab.  Click on document and select the file you just saved.  To schedule, I can either right click the document and click schedule, or click on the more actions drop down and choose schedule.  Once you click schedule you can set recurrence, prompts, format, etc.  For recurrence you can set objects, objects to run daily, weekly, last day of the month, etc.  Also, take note of destinations.  Here is where you can schedule your reports to be emailed to you. 

For more information on report schedule options, please refer to the user guide.  I will show you this resource next.  If you would like to alter your parameters, you can do so by selecting prompts and click modify.  Here you will be able to enter additional dates.  If not, your scheduled report will run February data each time.  Another option is to apply a date objects filter in the query panel when customizing your report.  This method was mentioned during the customizing portion.  But if you forgot to apply your filters, you can do so here.  

As promised, let’s point you to the right resources available via census, customs and border protection and your ACE portal.  For more information on training material, go to our Web site at the URL listed at this slide, at www.Census.gov/foreign-trade and click on the outreach tab.  There you can find our current webinar series as well as our archived webinars conducting in 2015 and 2016.  Please note, our upcoming ACE export compliance seminar schedule.  We also would like to highlight that we have two expanded two day seminars including presenters from the State Department coming up in Chicago, Illinois in August and Boston, Massachusetts in October.  Again, this information is available from our Web site.  

Once you click on the outreach tab, you have access to our archived webinars.  As mentioned, this webinar is recorded and the link will be available and posted for your convenience.  In addition, we have facilitated many webinar series to include regulatory updates, town hall series, ACE AES direct demonstration and an ACE accounts and reports webinar available in both English and Spanish, that discuss creating ACE accounts and the vetting process. I encourage you to visit our outreach page at the link on this slide.  There you will find more up to date information about our webinar series. 

The trade outreach branch is responsible for assisting the trade in obtaining access to the Export Reports feature.  For more information on ACE Export Reports access, please visit our Web site at www.Census.gov/foreign-trade and click on the AES tab and choose ACE Export Reports indicated by the red arrow.  Once you click on the ACE Export Reports link, you will find additional resources on the vetting process, educational videos and pertinent contact information. 

We try to cater our outreach efforts to the trade committee as much as possible.  If you would like a customized webinar, conference call or personal visit, we try to accommodate your request.  Please note that you must cover the travel expenses for personal visits and a training request form must be completed with at least 30 days’ notice.  Please forward all requests to our lead outreach coordinator, Wendy Peebles.  There are additional resources within our ACE portal.  To access these resources, start from the ACE reports homepage and click on the view ACE reports training resources which is indicated by the red box.  

There you will find CBPs 11 two to four minute very informative videos that will demonstrate some of the items we went over today, in greater detail.  I recommend checking out video 6, saving and exporting a report; video 7, modifying the query of a report; and video 11, scheduling a report on a recurring basis.  The caption files are also available for your convenience.  You can also find the ACE reports user guide in ACE reports data dictionary, that was referenced a couple of times during this presentation.  

For those of you that do not have an ACE account, you can still find these videos on CBP’s Web site at the link provided on the slide.  Now for the good stuff.  If you need more information or have any questions about the vetting process, Export Reports access and outreach activities, please contact the trade outreach branch on option 5 or at the Export Reports mailbox.  For technical questions about your ACE reports and the reports feature, please contact the customs and border protection ACE service help desk.  

This concludes the presentation portion.  Please follow the link on the slide to complete our survey as your feedback is invaluable.  Again, we would like to get to as many questions as we can this afternoon, so we ask that everyone limit themselves to one question and one follow up question and that questions are limited to the ACE report feature specifically.  Also, when asking your question, please refrain from sharing personal information on the call, which includes your last name, email, telephone number, ACE account information, etc.  With that said, I will turn this over to our operator, who will provide us with our first question in queue. 
Coordinator:
Thank you.  We’ll now begin the question and answer session.  If you would like to ask a question, please press star 1.  You’ll be prompted to record your name.  Please be sure to unmute your phone.  Once again, if you would like to ask a question, please press star 1 and we’ll pause for just a comment to allow those questions to start coming through.  Our first question comes from (Esther).  Your line is open. 
(Esther):
Hi.  I was calling because I’ve historically had problems modifying ACE reports.  There are some days when it works and some days where it doesn’t.  And I just pulled one up again while we were on the call, and I’ll drag the field over that I added and then nothing populates.  And I’ve reached out to ACE support, I’ve sent five to ten emails.  It’s been over a month.  I’ve called and no one has been able to help or get back to me on it.  
Woman:
I had one question - so you said you dragged the new element over in the query panel correct?  If that’s the case, you have to do that additional step, which is you have to click on - let me go back to that slide for you.  
((Crosstalk))
Woman:
On the available objects, click on the element that you added to the report and drag it over and then the data should appear.  If you’re still having issues…
(Esther):
Yes. 
Woman:
Nothing appears?  If you’re still having issues you can contact us directly at Export Reports.  
(Esther):
I’ve contacted like on the import side I have this issue too, and I’ve contacted everyone and I feel like they ask for additional information; I supply them with all of the - everything like my screen shots and everything and like I said, this has been ongoing for a month. 
Woman:
Okay.  Contact us at ExportReports@Census.gov and I’ll answer your question directly.  
(Esther):
Okay. Thank you very much. 
Woman:
No problem.  Thank you.  
Coordinator:
Our next question comes from (Brian).  Your line is open. 
(Brian):
Good afternoon.  I’m just curious when the AES 203 report will be amended so that we can use date in part of the search criteria.  
Woman:
The notice of proposed rulemaking finalized that in April of 2017.  So it’s already there.  The ITN date of export and filer name data elements have been added to that report.  
(Brian):
But they’re not searchable as part of the search criteria.  So when I run my report I get everything and it’s been running since this presentation started and it still hasn’t finished.  It might be in the layout once it’s finished, but I can’t use date criteria in my report queries.  
Woman:
The other option is you can export your report to an Excel document and then filter the date option.  
(Brian):
But that’s what I’m trying to say though.  I want to be able to run it for a finite date range and there’s no ability to key in the date criteria in the actual initial running of the report.  
Woman:
If you could please send an email to the Export Reports box with that note, then we’ll follow up with customs and border protection, because you should be able to search on that report.  We haven’t received that feedback yet.  I mean this feature was just deployed shortly after the notice of proposed rulemaking was final, so that is above or an issue.  No one has brought it to our attention yet, and we don’t actually use - on that side, we look at the reports from internal screens.  

So if you send that to us, then we will follow up with customs to insure that it works properly. 
(Brian):
Okay.  Thank you.  
Woman:
Sure.  
Coordinator:
And our next question comes from (Sean).  Your line is open. 
(Sean):
The previous questions has already answered mine.  So thank you. 
Coordinator:
Okay.  We’ll move onto (Felicia).  Your line is open. 
(Felicia):
Hi.  Good afternoon.  I was wondering, is there any way to set up email alerts in ACE?  Say for instance, to schedule reports - is there any way to get an alert in your email once that report is ready for viewing?  
Woman:
Yes.  Once you schedule your report to run, if you paid attention to - let’s go back to the scheduling - it was destination.  If you click on destinations here, you can input your email address.  And once the report is run, it will actually email the report over to you.  
(Felicia):
Awesome.  Very good.  Thank you. 
Woman:
You’re welcome. 
Coordinator:
Our next question comes from (Dan).  Your line is open. 
(Dan):
I was simply wondering how we could get a copy of this particular presentation.  It’s got a lot of great data in it and I’d like to have something to follow step by step.  So will this presentation be available on the Web site or can you send it out individually?  
Woman:
Yes.  So this presentation and this entire webinar will be recorded, so you’ll actually have all of this including all of the questions on our Web site.  In addition, we have a PowerPoint version of this presentation, and that will be emailed out to the presentation once the webinar ends.  Again, it’s the PowerPoint version so that means it’s printable and you can save it with - this (unintelligible) portion, you can’t save it.  It’s actually a link. 
(Dan):
Perfect.  Thank you very much.  
Woman:
You’re welcome.  
Coordinator:
Our next question comes from (Linda).  Your line is open. 
(Linda):
Yes ma’am.  The previous caller just answered our question about having it available for print. 
Coordinator:
Okay.  We’ll move onto our next one.  (John), your line is open. 
(John):
I had the same question as well about the AES 203 filer.  I’m not able to search with a date range either, so it looks like that’s an issue across the board, so thanks for your help.  
Coordinator:
(Tony), your line is open.  
(Tony):
I had a question about - so routed exports show up in the 2020 reports.  Is there any additional information the 203 report shows, isn’t already shown in the 202 report?  
Woman:
So yes, there will be routed transactions that show up in the 202 report as well, especially if you filed them.  There is a routed transaction indicator that you can add to your report to differentiate between the routed transactions and the ones that are not routed.  The ones in the 203 - I’m sorry.  
(Tony):
Go ahead. 
Woman:
The ones in the 203 report are the ones that have been filed by an authorized agent.  
(Tony):
Okay.  Because I see those all - I put the indicator and I’ve added data elements to the 202 report, so I do see the routed in the 202 report.  I was just - so right now the 203 report appears to be redundant to me, because I’m already getting the data in the 202 and I can filter by routed.  Then I can set my date times on that.  So my question is just is it redundant or is there some additional information in 203 that’s not in the 202 if I added the routed export additional data element? 
Woman:
The only routed transactions you should see in the 203 report are the ones that were not filed directly by you or your company.  Those are the agent file routed.  So if you happen to file all of your shipments, whether they’re routed or standard transactions, you will see the same transactions.  
(Tony):
Okay.  Because I’m seeing the agent files in the 202 report also.  
Woman:
You should not.  So if you could follow up with us to that email inbox, because you should only see ones that are not filed by you in the 203, not in the 202. 
(Tony):
Okay. Because I’ve added data elements to it and I do.  And we’re using it to filter by who - the agents filed or we filed.  Okay.  I have an additional question about the public folders.  I’m not able to save into the public folders.  Our TAO contacted customs and was told that only she can save into the public folder.  I have to save our ad hoc reports to the favorites folder which is only accessible to me, which is inconvenient.  
Woman:
Yes.  That would be a customs issue.  We can’t alter the system with adding additional folders or giving privileges to different users in ACE.  So you would have to contact…
(Tony):
Is that consistent with what you understand, that regular users filing reports cannot save into the public folder?  
Woman:
This is the first time I’ve heard that, because that’s more so a technical issue.  And so that we don’t deal with here at Census.  We just insure that you have access to that application.  
(Tony):
Okay.  Thank you. 
Woman:
You’re welcome.  Thank you.  
Coordinator:
Our next question comes from (Anne).  Your line is open. 
(Anne):
Hi.  My question also involves the routed 203 report and the USPPI 202 report.  So we are an agent and we file reports - or we file EEI as an agent.  But we might also be a USPPI in some of those filings.  So if I am an agent and I’m looking at the 203 routed report, will the same data show up in the 202 USPPI report for our EIN or will there be let’s say other agent filed - filings in the routed 203?  In other words, those filed by other agents other than us.  Does that make sense?  
Woman:
So if you’re an authorized agent but you’re filing with yourself or your EIN as a USPPI, you’re not an authorized agent in that transaction.  
(Anne):
No, we’re - okay, but we may have - we may be looking at filings that we file as an agent and then separate from that, we want to view anything filed by anyone with our EIN as USPPI. 
Woman:
So the 203 report would only pull the transactions where the filing EIN and the USPPI EIN are not the same.  
(Anne):
Okay. 
Woman:
So regardless of what your role is, that would be what’s in the 203.  
(Anne):
Okay.  Because I - like the other - like the gentleman that was just on, I’ve also seen duplicate data in both reports.  And okay, I think you’ve answered my question.  I still need to run both reports I guess, is what I’m getting at.  
Woman:
Yes.  
(Anne):
Okay.  Thank you.  
Woman:
You’re welcome.  
Coordinator:
Our next question comes from (Robert).  Your line is open.  
(Robert):
Yes ma’am.  My question has already been answered as far as the availability of this presentation on your Web site.  And I do want to say also that this is probably the most useful presentation I’ve seen from your agency, regarding ACE Export Reports.  The information that’s now posted on the customs Web site seems to be slanted toward import transactions and of course it’s not very useful for those of us on the export side.  So I would just encourage you to keep churning out more material for the Export Reports and especially if you can put it in a manual form instead of a video form, because it’s - for me personally it’s a lot more easier to use if it’s in a manual form, then having to manipulate a video.  
Woman:
We appreciate that feedback and we will take it into consideration.  Hopefully, once the slides are posted that does help as well, because you’ll have the screen shots and you’ll have pretty much everything that Mayumi showed you during this presentation as well. 
(Robert):
Okay.  Thank you ma’am. 
Woman:
You’re welcome. 
Coordinator:
Our next question comes from (Fred).  And as a reminder, if you would like to ask a question, please press star 1 and you may withdraw your question at any time by pressing star 2.  And (Fred), your line is open. 
(Fred):
Yes, hi.  Good afternoon.  It looked like export license was one of the fields that was included in the standard reports.  Is that correct?  And if so, is there a way to customize one of the standard reports just to produce all of the export transactions against a particular export license?  Thanks.  
Woman:
So the export - I want to go back to that slide for you.  So in the standard report for the 201 or 202, the export license data element should be included in both.  And if you wanted to customize your report further, or if you wanted to omit some of those elements, you can do so and delete it in the customizing portion.  Let’s see.  Here.  So these are the elements that come standard to the report.  But if these are too many you can actually delete some of those by dragging them over here.  

If you wanted to add additional elements catered to the export license, there are other elements that you can add and you would simply drag and drop those here.  
Woman:
And just to add to that, in the search functionality, export license is the search criteria as well.  So if you want to specifically just pull up shipments against that license, you can type in the license number in that search.  She’s going to go back to that slide now.  You can actually do that and not even put in any filing dates or export dates.  You can just do the license number and then run an audit against that license. 
(Fred):
That’s great.  Thank you.  
Woman:
You’re welcome. 
(Fred):
I guess my one follow up would be - I know this is only an export related presentation, but is there a report that ties together both the export and the import transactions?  
Woman:
No. 
(Fred):
Okay.  So that would be separate reports?  
Woman:
Yes, because as you - remember, when we sign in we signed in the exporter workspace.  So it was only going to pull in the exports.  
Woman:
Anything that you do that combines reports would be something that you would use Excel to do inhouse.  There’s currently no functionality or features that tie in the two. 
(Fred):
Okay.  Thank you.  
Coordinator:
Our next question comes from (Bill).  Your line is open.  (Bill), your line is open.  You may want to check your mute feature.  Okay.  We’ll move onto the next person.  (Debbie), your line is open. 
(Debbie):
Hi.  Is there an option to run a report on any filings that are in a reject status?  
Woman:
There is no way to search in the reports universe for that.  But if you did file the shipments in AES direct, you can review the shipment status in the AES direct database.  So there are two separate databases.  It really just depends on how you file your shipment.  If you’re working outside of AES directed filing shipments, then no, there’s no way in the ACE reports to do that.  
(Debbie):
Okay.  Thank you. 
Woman:
You’re welcome. 
Coordinator:
Our next question comes from (Cheryl Ann).  Your line is open. 
(Cheryl Ann):
Hi.  Good afternoon.  A quick question - pretty much we’re new to utilizing ACE to run the Export Reports.  However, I tried to run it a couple of times and when I spoke to the help desk they advised that I did not have access to run it.  And that my - I guess my director needed to give me the access and then she tried, but she wasn’t able to do it also.  Is there like a cheat sheet that tells you how to set up the access to particular individuals in your division? 
Woman:
So in order to get access to the Export Reports feature, you must be vetted by Census first.  And I put up the slide on the steps.  So the first step is within your ACE account you’ll hit the request EIN reports authorization button, you’ll submit the COA to the email listed and then if additional verification questions are sent, you have to respond to those.  So once you completed that that’s how you get access to the reports feature.  Right now if you were actually to run the reports, no data will show up and that’s because…
((Crosstalk))
(Cheryl Ann):
Yes.  And that’s the challenge.  And she was trying to figure it out.  So she would need to send this information in? 
Woman:
Yes. 
(Cheryl Ann):
Oh, okay.  All right.  Thank you so much. 
Woman:
No problem.  Thank you. 
(Cheryl Ann):
Okay. 
Coordinator:
And once again, if you’d like to ask a question, please press star 1 and record your name.   One moment.  Some just popped through.  And this question comes from (Marjorie).  Your line is open. 
(Marjorie):
Hi.  How are you?  I’m going to follow up the question with the young lady right before me.  I also have empty data fields.  You say that you have to go on and request authorization, but where do I find how to make that request.  When you log into ACE, where would it be?  
Woman:
When you log into your account - let’s go in the beginning.  You will click on the accounts tab; you will go through this whole process; click on the exporter account type.  And if you scroll down here at the bottom, the screen shot is cut off.  Under accounts you’ll see your either company name or the EIN.  Once you click on that EIN or a company name, the information for your company will appear here in the right.  And there you would see the button, the request EIN authorization.  Once you…
(Marjorie):
Terrific.  
Woman:
…click on that button you’ll also see your authorization for report status. If you do not have access this status will say denied.  If you have clicked the button already, the status will be pending.  And if you have access it’ll say authorized.  
(Marjorie):
Okay.  And once you request it, how long does it take to gain access? 
Woman:
Between two to four weeks.  
(Marjorie):
I guess I should have done this a while ago.  All right.  Thank you very much folks.
Woman:
You’re welcome.  Thank you.  
Woman:
We did have a big backlog of requests, but a lot of those have been addressed, so our turnaround time really just depends on the number of companies you’re requesting for at one time and the extent that we - the amount of vetting that we have to do to get your company through.  We do have a vetting process that takes place, so it could be two weeks, it could be four weeks, or it could be something as simple.  It just really depends on your company and your request. 
(Marjorie):
Okay.  Thank you.  
Coordinator:
Our next question comes from (Shelly).  Your line is open. 
(Shelly):
Hi.  I actually didn’t have a question.  I just wanted to comment on the two gentlemen earlier that were expressing concern about not being able to query the 203 by dates.  I mean the short term solution is just you just modify the report to include the date as an input parameter and then you can have it as short or as wide as you want.  So just as you can modify the reports to add and take away fields, you can modify the input parameters to whatever you want them to be.  So just modify it and add the date and that will solve your problem.  
Woman:
Thank you.  
Coordinator:
Our next question comes from (Gisella).  Your line is open. 
(Gisella):
Thank you.  Good afternoon.  My question is how do I access the query panel?  It seems like when I look at my screen I do not have access to query panel.  So - and I am a proxy user, so I do not have access to what you’re showing right now.  
Woman:
So in order to get to the query panel, you must be in design mode.  So you’re defaulted to reading mode and when you’re in reading mode you don’t have access to the query panel because you can’t customize the report, you can only actually read the report.  So you have to click on - you have these two options - reading and design.  Once you click on design mode, you’ll have access to additional tabs which are located here.  There’s the shortcut button which is the edit data provider button.  In this slide I gave you a zoom in on that button. If you click on that, the query panel will appear.  

You can also access the query panel by clicking on the data access tab and click on edit data provider from there. 
(Gisella):
I see.  So I have a…
Woman:
But the key is you have to be in design mode.  Yes.  
(Gisella):
Okay.  Perfect.  Thank you.  
Woman:
You’re welcome.  
Coordinator:
Our next question comes from (Brian).  Your line is open.  (Brian), you may want to check your mute feature.  
(Brian):
I apologize.  I asked the original question about the 203 report.  This is just a follow up to the other attendee.  I’ve tried adding the date range to the prompts and the parameters and it does not hold it.  There’s no way to key in the date at the front end.  I’ve already sent an email to the Export Reports email address.  
Woman:
Awesome.  Thank you.  
(Brian):
Thank you. 
Coordinator:
Once again, if you would like to ask a question, please press star 1 and record your name.  
Woman:
Just in the downtime in between questions, the Export Reports mailbox, if you do have any feedback or if you have any suggestions to improve the functionality for reports, we do lean on you all, the trade community in general, just to get the information that we need, to make sure that we’re giving you the best offerings that we’re able to.  Everything we can’t do immediately and some things we may not be able to do at all, but we do take your feedback seriously. 

We meet with customs.  We discuss the issues.  We do have several key partners that send us a lot of information with reports.  So sometimes we only know there’s an issue if you all tell us or if there is a hindrance in the process.  So please use that inbox at any time to let us know if - what you like about it, what you don’t like, if there’s something you think we can approve.  And we will review and follow up with you.  
Coordinator:
We have no other questions coming through at this time.  
Woman:
We can wrap it up (Amber). 
Coordinator:
Thank you.  That concludes today’s conference.  Thank you for participating.  
You may now disconnect. 
Woman:
Thank you.  
END

