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COGNITIVE PRETESTING FOR NAVIGATION OF 
2013 ACS QUESTIONNAIRE DESIGN TEST QUESTIONNAIRES 

 
ABSTRACT 

 
The U.S. Census Bureau will conduct the 2013 American Community Survey (ACS) 
Questionnaire Design Test (QDT) to test four alternate questionnaire designs for the ACS 
mail questionnaire. In an interdivisional project with the American Community Survey 
Office and the Decennial Statistical Studies Division, the Center for Survey Measurement 
conducted cognitive pretesting of navigation issues for three of the five QDT 
questionnaires. Pretesting targeted older respondents with low education levels and low 
internet experience, as these characteristics were found to be prevalent among 
respondents who choose the ACS mail questionnaire option over the ACS internet 
questionnaire option. 
 
General findings from a group of 21 respondents include: (1) most respondents had 
neutral reactions when completing the forms and thought the questionnaires were easy to 
complete; (2) some respondents did not follow skip instructions properly as a result of not 
paying careful attention; (3) respondents had no problems with marking check boxes or 
entering responses in write-in fields; and (4) some respondents did not roster themselves 
on the questionnaire because they mistakenly thought the information requested on the 
cover page of the form was the same as the information needed on the household roster 
section that followed the cover page. In terms of form-specific findings, the longest of the 
three forms had the most comments about appearing too long, and the form designed for 
Optical Character Recognition had relatively fewer skip instruction mistakes made by 
respondents in comparison to the other two forms. These results will be used in 
conjunction with quantitative results from the QDT field test to inform future ACS 
designs. 
 
Keywords: Navigation; Age; Education; Skip Instruction; Internet Experience 

 
 
 

 
 
 
 
 
 
 

3 
 
 



COGNITIVE PRETESTING FOR NAVIGATION OF  
ACS QUESTIONNAIRE DESIGN TEST QUESTIONNAIRES 

 
1. INTRODUCTION 

 
The U.S. Census Bureau will conduct the 2013 American Community Survey (ACS) 
Questionnaire Design Test (QDT) in July and August to test four alternate questionnaire 
designs for ACS mail questionnaire1. It is anticipated that if new content is added to the 
ACS, the form may need to be lengthened. The purpose of the QDT is to explore how 
longer questionnaire designs will affect response rate, data quality, and cost. See Davis 
and Wakim (2013) and Baumgardner (2013) for analysis plans of the questionnaires 
being tested in the 2013 ACS Questionnaire Design Test. 
 
These new alternate designs of the mail ACS questionnaire raised a question about the 
extent to which they would impact form navigation and user experience. However, 
navigation issues cannot be fully investigated by an analysis of quantitative QDT field 
test data because these data will not include navigation-specific observations, including 
respondent reactions to form layout, perceptions of ease of using check boxes and write-
in fields, and competency with following form instructions. It was decided that cognitive 
interviewing would be used to investigate these issues for the ACS mail questionnaires. 
Thus, the present cognitive pretesting study was conducted with the purpose of 
investigating navigation-specific issues for three of the four experimental 2013 ACS 
QDT mail questionnaires, and to determine if any changes would need to be made to the 
questionnaires prior to the QDT field test. 
 
In the present study, three QDT questionnaires were pretested for respondent reactions to, 
and understandings of, navigation features embedded in the questionnaire. Specific 
navigation issues observed include reactions to pages that are more crowded than others, 
transitions between questionnaire sections (basic, housing, and detailed person), and 
pages with new question splits. These questionnaire features are discussed in greater 
detail in the following section. 
 
  

1 In this report, the terms “form” and “questionnaire” are used interchangeably.  
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2. QUESTIONNAIRES 

2.1 Overall Description of Each Questionnaire in Cognitive Test 
 
The three ACS QDT questionnaires tested in this study included experimental 
modifications to question layout, as well as the style of check boxes and write-in fields. It 
is important to note that the QDT questionnaires did not differ from the current ACS in 
content. The purpose of testing these forms was to qualitatively assess navigation issues 
of form usability, understanding of instruction wording, and reaction to question layout. 
The three forms tested are named Form 36, Form 85, and Form OCR (Optical Character 
Recognition)2. 
 
Form 36 is a 36-page questionnaire with the same page dimensions as the current ACS, 
which is 10.25 inches x 10.5 inches. The layout of the “Basic Demographics” and 
“Housing” sections are identical to those sections on the current ACS form. Also like the 
current ACS form, the “Detailed Questions for Persons 1-5” section’s space is divided 
into three columns. Furthermore, this section also contains an extra page for each of the 
five persons on the form, which increases the number of pages from four pages to five 
pages for each person. The current questions for each person are distributed across the 
five pages, allowing for more space on the bottom of most pages, in comparison to the 
current ACS. Because the booklet format requires adding pages in increments of four, the 
requirement for five additional pages for the “Detailed Questions for Persons 1-5” section 
results in the addition of eight pages overall. Therefore, there are three blank pages at the 
end of the questionnaire that include a note indicating these pages are intentionally left 
blank. See Appendix I for ACS Form 36. 
 
Form 85 is a 44-page questionnaire with standard paper dimensions of 8.5 inched x 11 
inches. All sections of this form were reformatted to accommodate its page dimensions - 
which are smaller than the 28-page Control questionnaire - while keeping the same 
content as the current ACS questionnaire. The “Basic Demographics” section remains at 
two columns per page, with each column approximately one inch narrower than the 
current production questionnaire. The “Housing” and “Detailed Questions for Persons 1-
5” sections are decreased from three columns per page to two columns per page, with 
each column approximately half an inch wider than in the current ACS. The “Housing” 
section has increased from three pages to four pages, and the “Detailed Questions for 

2 Descriptions of all questionnaires are adopted from Davis and Wakim (2013). Davis and Wakim (2013) 
name Form 36, Form 85, and Form OCR as the 36-page Questionnaire, 44-page (8.5” x 11”) Questionnaire, 
and Optical Character Recognition Compatibility Questionnaire, respectively.  
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Persons 1-5” section has increased from five pages to seven pages per person. See 
Appendix II for ACS Form 85. 
 
Form Optical Character Recognition (OCR) is a 28-page questionnaire with the same 
column layout and number of pages as the current ACS form. However, several 
modifications were made to the form to aid Optical Mark Recognition and OCR 
processing of the ACS. First, the color of borders around the page, between columns, and 
around answer choices is green instead of black. This change was made to meet a 
requirement for the form to be used with the Census Bureau’s Integrated Computer 
Assisted Data Entry (ICADE) system3. Second, the form has separated “halos” for 
multiple-choice answers when room allowed4. Halos are the white spaces that envelop 
the green check boxes. Third, the form has OCR "dentils" for all numeric write-in fields, 
which allow answers to be captured without the need for manual keying. OCR dentils 
appear as the white, rectangle-shaped spaces within a write-in box space, and are slightly 
smaller than the white spaces of the numeric write-in fields for Form 36, Form 85, and 
the Control form. See Figure 1 for a comparison of numeric write-in fields between Form 
OCR and the current ACS form. See Appendix III for ACS Form OCR. 
 
 

Figure 1. Examples of Numeric Write-in Fields for ACS Form OCR and Current 
ACS Form 

        Form OCR      Current ACS Form 
 

 

 

2.2 Description of Sections Common to all Questionnaires 
 
The “Start Here” page is the front cover page of the ACS. In terms of data, this page asks 
for today’s date, the name and phone number of the person completing the form, and the 
number of persons living or staying at the household address. This page also has an 
internet option instruction that informs the respondent of the option to complete the ACS 
online instead of completing and mailing back the ACS paper questionnaire. Also of 
importance is the final instruction of the “Start Here” page, which states that the 

3 For a description of ICADE, see Baumgardner (2012). 
4 Questions with Yes/No response options do not have separated halos, due to space limitations on the 28-
page form. 
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respondent should complete the “Basic Demographics” section for everyone - including 
the respondent - who is living or staying at the address for more than two months. This 
instruction then tells the respondent to complete the rest of the questionnaire. 
 
The “Basic Demographics” section is where the respondent reports basic demographic 
information for up to 12 persons. For the first five persons, this demographic information 
includes name, relationship to Person 1, sex, age, date of birth, Hispanic origin, and race. 
For persons 6-12, this section asks only name, sex, and age. Currently, there is an 
unbolded description right before questions for Person 1 that defines who Person 1 is. 
This description defines Person 1 as the person living or staying at the housing unit in 
whose name the housing unit is owned or rented.  
 
The “Housing” section is the second section of the ACS questionnaire. This section 
elicits data on the housing unit itself, including building characteristics, internet access, 
the type and cost of energy used at the housing unit, tenure, cost of mortgage or rent if 
applicable, and type and cost of taxes and insurance for the housing unit.  
 
The “Detailed Questions for Persons 1-5” section of the ACS is the last and largest 
section on the ACS. This section elicits various types of detailed characteristics for the 
first five persons rostered. The types of data elicited in this section includes place of 
birth, citizenship, education level, ancestry, disability, military service, recent job 
activity, and type and amount of income.  
 

3.  METHODS 
 
From September to December 2012, 21 face-to-face cognitive interviews were conducted 
in the Washington D.C. metropolitan area. Five interviews were conducted to test Form 
36, six interviews were conducted to test Form 85, and ten interviews were conducted to 
test Form OCR. The cognitive interviewing team for these interviews consisted of three 
Census Bureau staff members, including the author. Each form underwent one round of 
testing. 

3.1 Respondent Selection 
 
Because the internet questionnaire option will be implemented as part of the 
Questionnaire Design Test, a number of respondents were anticipated to choose the 
internet option over the mail questionnaire option. Respondents who choose the mail 
option have been found in previous research to be older and less educated than 
respondents who choose the internet option (Tancreto et al., 2012). Because the present 
study was a cognitive test of only the mail questionnaires, respondent recruitment for this 
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study targeted older respondents with low education levels and low internet experience. 
Low internet experience was defined as use of the internet less than 2-3 times a week for 
activities such as searching for information, shopping online, or completing web surveys. 
However, respondents who used email daily were recruited because email use was 
thought to require a skill level lower than that used for web searches, online shopping, or 
completing web surveys.  
 
Respondents were recruited by placing a recruitment advertisement in a large newspaper, 
placing advertisements in an apartment complex known to house many senior citizens, 
and placing an advertisement in a Senior Center in Maryland. The newspaper ad was the 
most successful in producing the greatest volume of recruitment responses. Each 
respondent received $40 in cash as compensation for his or her time and travel in order to 
complete the interview. The respondent recruiting method resulted in 21 total cognitive 
interviews. Time constraints prevented the original goal of conducting ten interviews per 
form. 

3.2 Respondent Characteristics 
 
All respondents interviewed were 45 years old or older. Most respondents had only a 
high school or some college education. Most respondents used the internet less than 2-3 
times a week, except for five respondents who used email daily. In terms of race, 
respondents consisted of African-American, White, Hispanic White, and Asian persons. 
See Table 1 for respondent characteristics organized by the form they were asked to 
complete. 

 

 

 

 

 

 

 

 

 

 

Table 1: Respondent Characteristics by Form 
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FORM 

COMPARED 
FORM SEX Race5 

AGE 
GROUP EDUCATION 

Online 
Banking 

Online 
Internet 
Banking 

Online 
Email 

Internet 
Experience 

36 85 F Black 70-75 Bachelor's Degree No No No Never 
36 85 M Black 55-60 Graduate Degree No No No N/A 

36 85 F White 75-80 Bachelor's Degree No No Yes Rarely/Never 

36 85 F Black 50-55 High School No No Yes Once a Month 

36 85 M Black 60-65 Bachelor's Degree No No Yes N/A 

36 85 F Black 60-65 High School No No No 
A couple 

times a year 

85 36 F Black 60-65 High School No Sometimes Yes Daily 

85 36 F Black 55-60 
Less than High 

School No No No  Never 
85 36 M Black 60-65 Some College  No No No  Never 

85 36 M White 60-65 

Some College 
 (Associate's 

Degree) No No Yes 
2-3 times a 

week 

85 36 M Black 45-50 High School No No No 

2-3 times a 
week 

 (at work) 
OCR Control M Black 75-80 Graduate Degree No No Yes Rarely/Never 

OCR Control F 
Hispanic 

White 80-85 High School No No Yes Daily 
OCR Control M Asian 75-80 College No No No Rarely/Never 
OCR Control M Black 50-55 Some College No No No Rarely/Never 

OCR Control M Black 50-55 High School No No Yes Rarely/Never 

OCR Control F Black 55-60 Some College No No No Rarely/Never 

OCR Control  F 
Hispanic 

White 71-75 High School No  No Yes Daily 

OCR Control M White 45-50 Graduate Degree No No Yes Daily 

OCR Control F White 50-55 Some College No No Yes Daily 
OCR Control M White 55-60 Some College No Yes Yes Monthly 

3.3 The Cognitive Interview Protocol 
 
The protocols used in this study focused on respondents’ navigation through each form’s 
design. The specific type of cognitive interview used was the retrospective think-aloud 
method, in which respondents first completed the questionnaire without interruption, and 
then were asked by cognitive interviewers to describe their experiences, feelings, and 
interpretations after completing the form (Willis, 2005). This method was used to allow 
respondents to complete the form as naturally as possible, and to avoid the cognitive 
interviewer asking questions during form completion that would interrupt the 
respondent’s navigation through the form.  
 

5 Unless specified otherwise, all races are non-Hispanic. 
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At the start of the interview, Census Bureau staff told respondents that the purpose of the 
study was to see how well the ACS worked. Respondents were also told that information 
they provided would be confidential and their anonymity would be preserved.  
Interviewers instructed respondents to read and sign a consent form before the interview 
began. Respondents were also asked for permission to tape record the interview.  
 
Interviewers then asked respondents to complete the form as if they received the ACS at 
home in the mail. While respondents completed the form, interviewers made notes about 
how the respondent went about answering the questionnaire and probed later about 
reactions to the form, whether the respondent fully read or followed an instruction, and 
any other notable behaviors. After the respondents completed the questionnaire, 
interviewers asked the respondents questions about form navigation, respondents’ 
understanding of form instructions, and other related issues that emerged during the 
interview. These questions consisted of standard questions asked of every respondent, as 
well as questions based on specific observations of each respondent’s performance. 
 
Next, cognitive interviewers showed respondents another pre-selected questionnaire and 
asked them to compare this form with the form they just completed. The respondents 
were not required to complete the alternative questionnaire. Instead, interviewers probed 
respondents about their reactions to the comparison form and their preferences. One 
limitation of this method is the potential for presentation order effects. A respondent may 
prefer the form they completed because they saw it first and do not want to use the 
cognitive effort to fully evaluate the comparison form (Krosnick & Alwin, 1987). See 
Table 4 for a description of each form that was compared to one another. 
 
Finally, interviewers asked respondents a set of debriefing questions at the end of 
interview that gave respondents the opportunity to express their overall impressions of 
the form or the interview itself, as well as make any other final comments. For an 
example, see Appendix VI for the cognitive interview protocol for Form 36. Interview 
times ranged from one hour to two hours to complete, depending on the respondent’s 
household size.  

4.  FINDINGS 
 
The findings section will first focus on general issues found for all three questionnaires. 
Next, the discussion will focus on respondents’ navigation of the specific sections 
common to all three forms: (a) the “Start Here” and Basic Demographics questions, (b) 
Housing questions, and (c) Detailed Person questions for Persons 1-5. These findings will 
specify which findings apply to all forms, and which findings apply to individual forms.  
 
4.1 General Issues Spanning All Three Questionnaires 
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For all three forms, most respondents had neutral reactions with no confusion. Upon 
seeing each form and flipping through the first pages, some respondents (i.e., four for 
Form 85, two for Form 36, and two for Form OCR) commented about the length of the 
form appearing too long. This finding of Form 85 having the most comments on form 
length may be due to the fact that Form 85 is the longest of the three forms, being eight 
pages longer than Form 36 and 16 pages longer than Form OCR. Despite some 
respondents reporting a lengthy appearance, most respondents had positive comments 
about the ACS overall by calling it a “good survey,” or stating that completing the survey 
was a “good experience.”  
 
While most respondents stated that all three versions of the ACS were generally “easy to 
do,” it was found during interviewer observations and respondent debriefings that 
respondents experienced trouble when appearing to navigate from one question to 
another too quickly, not paying adequate attention while completing the form, or not 
knowing answers for questions about other persons in the household. Specifically 
regarding skip instructions, respondents who were observed by interviewers to rush from 
one question to another and not pay careful attention also made more skip instruction 
mistakes than respondents who appeared to complete the form at a slower pace. 
Respondents with a high school education or lower appeared to have more trouble 
understanding or following the form instructions than respondents with more than a high 
school education. 
 
In terms of what respondents paid most attention to while completing all three forms, 
respondents appeared to pay more attention to the bolded part of a question item, rather 
than the instructions. During debriefing, it was found that item non-response was due to 
respondents not knowing information for other persons living in the housing unit, rather 
than not understanding a question or instruction. These particular situations may have 
been artifacts of the cognitive interviewing process, as respondents during the interview 
were not able to find information or ask other persons for their information when 
necessary. During debriefing, for example, one respondent stated that he would need to 
ask his wife to know her exact income, and another respondent would have needed to let 
her roommate complete the questionnaire because they do not share income information.  

4.2 Navigation Issues Found in Main Questionnaire Sections 
 
A. “Start Here” and Basic Demographics Sections 

In these sections, the cognitive interviewing team focused on several issues, including 
respondents’ initial reactions to the form and whether respondents noticed the internet 
option. Because name and race write-in fields for Form 85 were shorter due to narrower 
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columns than those on Forms 36 and OCR, the team also focused on whether respondents 
had any problems writing answers in these write-in boxes for all forms. Initial reactions 
to the form were considered as indications of whether respondents considered completing 
the form a burdensome task, as well as indications of whether the form looked 
professional. Specifically for Form OCR, we also focused on how respondents reacted to 
OCR dentils for numerical write-in spaces, which are slightly smaller than the numerical 
write-in spaces for the ACS Control form and the other test forms. 
 
In terms of initial behaviors when receiving the form, most respondents who completed 
Form 36 and Form 85 flipped through the first few pages and then started completing the 
form with little reaction. However, for Form OCR, most respondents did the opposite; all 
but two respondents began completing Form OCR right away without looking at the rest 
of the form. This difference in how respondents reacted to the forms was likely due to 
individual differences in how respondents prefer to complete a questionnaire rather than 
in differences between the forms themselves.  
 
Across all forms, there were mixed reactions among the few respondents who noticed the 
internet option. One respondent for Form 36 and another for Form 85 stated during the 
debriefing that they noticed the internet option. The respondent for Form 85 thought the 
internet option was a good idea, and the respondent for Form 36 would have preferred to 
complete the internet option, even if having to go to a relative’s house to do it since the 
respondent did not have internet access at home. For Form OCR, one of 10 respondents 
stated during the debriefing that she noticed the internet option and would not have used 
the Internet. Instead, this respondent would have used the pencil and paper form since the 
respondent already had it, and liked having the paper form. 
 
Across all forms, no respondents had problems filling out names and races in the write-in 
fields. This finding occurred for Form 85 despite having shorter race and name write-in 
fields than Form 36 and Form OCR. For Form OCR, no respondents had problems or 
made comments about marking answers in the numeric dentils. 
 
When navigating this section, some respondents misinterpreted the meaning of the “Start 
Here” page in relation to the succeeding pages that elicit information for Basic 
Demographics in the household. Respondents for Form 36 (n = 2), Form 85 (n = 3), Form 
OCR (n = 1) counted themselves in the Pop Count question tally, but did not roster 
themselves in the Basic Demographics section. When probed about this behavior, all but 
one respondent stated that they were not paying careful enough attention to the form 
instructions. The sixth respondent had a tenuous living situation and thus did not consider 
herself part of the household. Although not explicitly stated by respondents, these 
occurrences may have been the result of respondents thinking that the front “Start Here” 
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page was his or her “Person 1” section. As previously stated, the “Start Here” page 
instructs respondents to write his or her name on that page, which may indicate to the 
respondent that this is the only page where his or her information should be placed, 
instead of rewriting his or her name again in the following Basic Demographics section.  
 
One uncommon finding from the “Start Here” and “Basic Demographics” sections was 
that one respondent for Form 36 included all building tenants in the Pop Count tally, but 
only listed persons living in the specific housing unit in the Basic Demographics section. 
During probing, the respondent stated that the landlord for the whole building considered 
all persons in the building as one “family” and all the apartments in the building as “one 
residence.” Although only occurring once, this situation highlights a difference between 
what the Census Bureau residence rules and what this respondent considered to be a 
housing unit and a household.    
 
B. Housing Section  

The cognitive interviewing team focused on several navigation issues for this section. For 
all three forms, we focused on whether respondents properly followed skip instructions 
overall and paraphrased Skip Instruction C in particular. Second, we observed whether 
respondents understood the distinction between asking for monthly utility costs for 
electricity and gas for Questions 14a and 14b, respectively and yearly utility costs for 
water and other fuel for Questions 14c and 14d, respectively. On Form 85, Questions 14a 
and 14b are on Page 6, and are split from Questions 14c and 14d on Page 7. The split was 
thought to better highlight the difference in monthly versus yearly costs in comparison to 
the other forms which had utility cost questions in one column. Across all forms, all but 
one respondent understood the difference between monthly utility costs for Questions 14a 
and 14b and yearly utility costs for Questions 14c and 14d. This respondent – who 
completed Form OCR – did not understand the difference at first, but corrected herself 
before finishing the form. This respondent first thought Question 14c and 14d were also 
about “last month” (i.e., monthly) costs.  
 
Specifically for Form OCR, the cognitive interviewing team focused on several issues, 
including how respondents would react to write-in boxes for numerical responses, whose 
white spaces in the write-in boxes appear slightly smaller than those in the ACS Control 
form. In addition, we also focused on how respondents reacted to write-ins that weren’t 
numerical write-ins (like those for Question 9 and 11), because they do not have the 
segmented white boxes for individual characters like numerical write-in fields have. 
Results showed that respondents did not exhibit problems with the write-in boxes for 
numerical responses, like month, year, or dollar amount. No respondents needed to use 
the non-numerical write-ins (like those in Questions 9 and 11), and thus we could not 
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assess respondent reactions to them. 
 
In terms of findings across all forms, respondents were generally able to follow the 
lettered skip instructions, although Table 2 shows that they did make errors. In most 
instances, respondents stated during debriefing that they did not pay attention, and in 
fewer instances were observed to have poor reading comprehension skills. Given that 
about twice as many respondents completed Form OCR than completed Form 36 or Form 
85, it appears that Form OCR had relatively fewer skip instruction issues than the other 
two forms.  
 
Specifically among the lettered skip instructions, respondents at times did not follow Skip 
Instructions A, B, C, and E. Overall, Skip Instructions C (n = 5) and A (n = 4) were 
improperly followed more often than Skip Instructions B (n = 1) and E (n = 1). The five 
instances of improperly following Skip Instruction C occurred despite all respondents 
being able to paraphrase the instruction when asked to do so. Instruction C told 
respondents to complete Questions 19-23 only if they owned or were buying the place in 
which they lived. Otherwise they were to skip to Section E. These five respondents were 
renters and should have skipped to Section E, but instead completed Questions 19-23 
anyway. During respondent debriefings on why this instruction was improperly followed 
while completing the form, they reported not paying attention.  
 
Respondents also made navigation errors by not following skip instructions that were 
embedded after responses to questions. Across all forms, respondents did not follow skip 
instructions that were embedded after responses to Question 4 (n = 4) and Question 10 (n 
= 3) because they were not paying attention or had poor reading comprehension skills.  
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Table 2. Frequencies of Improperly Followed Housing Section Skip Instructions 

by Form type 

Skip 
Instruction 

Form Total 

 36 
(n = 6) 

85 
(n = 5) 

OCR 
(n = 10) 

 

A 2 1 1 4 
B   1 1 
C 3 1 1 5 
E  1  1 
Q4   1 3 4 
Q10 1 1 1 3 
     
Total 6 5 7 17 
  
C. Detailed Questions for Persons 1-5 Section  

In this section for all three forms, cognitive interviewing team members focused on how 
respondents followed skip instructions overall and paraphrased Skip Instruction K in 
particular.  
 
The interviewing team also focused on the following navigation issues that were specific 
to Form 36 and Form 85:  
 

1. Did respondents miss answering Question 13 about ancestry or ethnic origin if 
they had a bachelor’s degree and first answered Question 12 about bachelor 
degree major? In Form 36 and Form 85, the write-in fields for Question 12 and 
Question 13 are very close to each other when they appear in the same column 
(which is different from the control form). Thus, we observed whether 
respondents answered Question 12 and then mistakenly skipped Question 13. 
Findings showed that all four respondents who had a bachelor’s degree or above 
properly responded to the ethnicity question after responding to the bachelor 
degree major question. This issue did not apply to Form OCR because the college 
major question and the ethnicity or ancestry question are in different columns and 
are visually more separate from one another than they are on Form 36 and Form 
85. 
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2. Did respondents think the bottom of Page 11 was the end of questions for Person 
1 because the bottom third of this page looked like empty space? There were 
similar kinds of pages for Persons 2-5, and the cognitive interviewing team also 
observed this issue when pages for those persons were completed. Regarding the 
issue of empty space on some pages of Form 36 and Form 85, interviewers 
observed no respondents thinking that the space at the bottom of Page 11 meant 
that was the end of questions for Person 1. While completing the form, all 
respondents simply turned Page 11 and continued with Person 1 questions on 
Page 12 without appearing surprised. Respondents also had the same reactions for 
similar kinds of pages for Persons 2-5. 

 
3. Related to the presence of empty space on some pages, did respondents prefer 

pages with space at the bottom of the page or pages with no empty space? 
Debriefing results showed that respondents were split in their preferences for 
space or no space at the bottom of a page. Respondents who preferred space 
thought that more space made the page less cluttered and easier to read and 
understand. Respondents who preferred no space thought that less space gave the 
impression of a “complete” page and a better-executed question layout than the 
page with more space. 

 
4. On Form 36, Person 1 questions start on a left-sided page and Person 2 questions 

start on a right-sided page. On Form 85 the opposite is true: Person 1 questions 
start on a right-sided page and Person 2 questions start on a left-sided page. Did 
respondents think these layouts appeared awkward or unorganized? All 
respondents who completed either Form 36 or Form 85 (n = 11) were part of a 
two-person household or larger, and this feature made no difference in 
respondents’ ability to understand or complete the form. In fact, most respondents 
did not notice this feature until it was pointed out by the interviewer for 
discussion during the debriefing. 

 
5. Did respondents think the three blank pages at the back of Form 36 were 

wasteful? During testing, only one of six respondents noticed the blank pages in 
the back of the form. When this respondent first received and reviewed the form, 
she noticed the blank pages and at first wondered why they were there. However, 
she became less confused after seeing the disclaimer stating that these pages were 
intentionally left blank. In this case the disclaimer was effective in reducing 
respondent confusion about these pages. 

 
Specifically for Form OCR, the cognitive interviewing team focused on whether 
respondents would have problems or make comments about features unique to this form 
that enable computerized data capture. These unique features include the use of OCR 
dentils for numerical responses, such as year, school grade, or income dollar amounts. 
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Another issue was how respondents reacted to non-numerical write-in spaces (such as 
those for questions on place of birth and bachelor’s degree major) that did not have 
segmented white boxes for individual characters. The final issue was how respondents 
reacted to questions with multiple response check boxes that each have an individual 
white “halo.” The haloed boxes were designed to eliminate the appearance of arbitrary 
groupings among response categories. Cognitive interviewers observed whether 
respondents accidentally checked more than one box when answering questions with 
haloed, multiple-response check boxes.  
 
Respondents did not have problems or make comments about features unique to Form 
OCR that enable computer data capture. Respondents had no comments about the use of 
OCR dentils for numerical responses, like year, school grade, or income dollar amounts. 
In addition, respondents made no comments about non-numerical write-in spaces (such as 
for place of birth, bachelor’s degree major, or ancestry) not having the segmented white 
boxes for individual characters. Also for Educational Attainment (Question 11) and Class 
of worker (Question 41) on Form OCR, no respondents accidentally checked more than 
one box. However, one respondent purposely, but incorrectly, checked more than one box 
for Question 11 to describe a high school plus some college education.  
 
In terms of skip instruction findings for this section, like for the previous Housing 
questions section, respondents for all forms were able to follow the lettered skip 
instructions most of the time, but sometimes did not follow these instructions correctly 
because they did not pay attention or had poor reading comprehension skills. Table 3 
shows that when comparing all three forms, Form OCR had the most skip instruction 
mistakes made by respondents. However, this finding was likely due to more respondents 
completing Form OCR than Form 36 or Form 85. When comparing Form 36 to Form 85, 
Form 36 had five more skip instruction mistakes made by respondents than those for 
Form 85, but Form 36 also had one more respondent. For the Persons 1-5 Section, it 
appears that all three forms had relatively equal amounts of skip instruction mistakes 
made by respondents, given the number of respondents completing each form. 
 
Table 3 shows that of all the lettered skip instructions, respondents improperly followed 
Skip Instructions I (n = 9) and K (n = 7) most often. Skip Instruction I tells the 
respondent to answer Question 24 if the person in question is female and 15-50 years old; 
otherwise, the instruction then tells the respondent to skip to Question 25a. The number 
of respondents who improperly followed Skip Instruction I may be due to the logic of this 
instruction – and the words used to describe it – being too difficult for respondents to 
comprehend. 
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Across all forms, respondents appeared to understand the meaning of Instruction K by 
being able to paraphrase Instruction K properly, but during debriefing seven respondents 
explained they did not follow the instruction properly because they were not paying 
attention. Respondents made navigation errors in not following 13 different skip 
instructions associated with response categories because they were not paying attention 
and/or had poor reading comprehension skills. 
 

Table 3. Frequencies of Improperly Followed Skip Instructions in                       
Persons 1-5 Section 

Skip 
Instruction 

Form Total 

 36  
(n = 6) 

85  
(n = 5) 

OCR  
(n = 10) 

 

H   1 1 
I 2 2 5 9 
J   1 1 
K 2 2 3 7 
L 1  1 2 
8 2  1 3 
10 1  2 3 
14a 1 1 1 3 
15a   3 3 
20 1 1  2 
25a  1 2 3 
26 1  1 2 
28   1 1 
29a  1 1 2 
29b   1 1 
36 2 1  3 
35b 1 1 1 3 
39 1  1 2 
     
Total 15 10 26 51 
Note: Frequencies were unduplicated in cases where respondents improperly followed a 
skip instruction more than once.  
 
A skip instruction logic finding that affects all forms is the fact that there are no 
instructions in Skip Instruction H or elsewhere that take the respondent to the end of the 
survey if the last person listed is younger than 15 years old and is Person 4 or earlier. 
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When completing Form OCR, one respondent had a young person as the last person 
rostered (i.e., Person 4), and was confused about what to do. After following Skip 
Instruction H, the respondent turned to the section for Person 5 questions and realized 
these questions were like questions for Person 4. After this realization, the respondent 
began looking for instructions on what to do if there were no other persons to report.  

4.3 Respondent Ranking of Questionnaires 
This section presents findings on respondents’ ranking of forms. During the cognitive 
test, respondents were shown an additional form after they completed their assigned 
form. Forms that were compared to one another had contrasting features, including page 
sizes, number of columns per page, etc. See Table 4 for a description of each form that 
was compared to one another.   
 
Table 4 also shows the patterns that emerged from respondents’ form rankings. The form 
with the highest preference percentage was Form OCR. Among those who completed this 
form and compared it to the ACS Control Form, 70 percent (7 out of 10 respondents) 
chose Form OCR. The least-preferred form was Form 85, although Form 36 performed 
almost as poorly when it was the form completed by respondents. For Form 36 and Form 
85, most respondents preferred the form opposite of the form they actually completed.  
 
It is important to note that Form OCR was not compared to Form 36 or Form 85. Thus, it 
could not determined what form respondents would have preferred between Form OCR 
and Form 36 or Form 85. Furthermore, all rankings are conditional on the form that was 
shown during testing since no respondent saw the full set.     
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Table 4. Form Description and Respondent Rankings 

Form Completed by Respondent Secondary Form 
Shown for 

Comparison 
 

Percentage 
Who 

Preferred the 
Form They 
Completed 

 
Form 36: 10.25” x 10.5” page size. Three-column 
layout for housing and detailed person questions. 
Three blank pages at the back of the form. 
 

Form 85 1/6 
(16.7%) 

Form 85: 8.5” x 11” page size. Two-column layout 
for housing and detailed person questions. Zero 
blank pages at the back of the form. 
 

Form 36 1/5 
(20.0%) 

 

Form OCR: (Optical Character Recognition): 
10.5” x 11” page size. Three-column layout for 
housing and detailed person questions. Green 
borders around pages, between columns, and 
around answer choices. Separated “halos” between 
multiple-choice answers. Halos are the white spaces 
in that envelop the green answer check boxes. OCR 
"dentils" for numeric write-in fields, which allow a 
computer to read answers without the need for 
manual keying staff. OCR dentils appear as white 
square-shaped partitions within the write-in box 
space. 
 

Control Form  
(2013 ACS mail 
questionnaire): 
10.25” x 10.25” 
page size. Three-
column layout for 
the housing and 
detailed person 
questions. Zero 

blank pages in the 
back of the form. 

7/10 
(70.0%) 

Note: The Control Form was not cognitively tested in this study, and was only used as a 
comparison form when testing Form OCR.  
 
During the form comparison part of the interview, respondents were asked to give 
comments on why they made their particular form choices. In general, the desirable 
features they mentioned included: 
 

• An appearance of less visual clutter;  
• A perception that the form could be completed in the shorter amount of time; 
• Large check boxes; and 
• Large write-in spaces. 
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Respondents who preferred Form 36 thought its wider format showed more questions on 
one page and had fewer pages overall as compared to Form 85. Fewer pages on Form 36 
gave the impression of being faster to complete than Form 85. Respondents who 
preferred Form 85 thought its two-column format showed fewer questions on a page and 
thus appeared easier to read than Form 36. Thus, respondents thought Form 85 could be 
completed in less time than Form 36. Respondents who preferred the OCR form thought 
the control form was too bright, and that OCR’s  “haloed” check boxes and “dentils” for 
numeric responses were easier to write into than the squares and write-in cells in the 
control form. Respondents who preferred the control form thought its pages had a 
brighter green color that made the form easier to read than Form OCR. However, this 
particular finding occurred because the forms were printed by separate machines for 
cognitive testing, and resulted in these forms having different shades of green. For the 
QDT field test, all forms will be printed by contractors. Thus the difference in color will 
not be an issue.   
 
5. SUMMARY OF FINDINGS AND RECOMMENDATIONS 
 
The goal of the present study was to use cognitive pretesting methodology to test for 
navigational issues in three of the four experimental ACS Questionnaire Design Test 
questionnaires. The general findings from 21 respondents were that: (1) most respondents 
had neutral reactions when completing the forms and thought the questionnaires were 
easy to complete; (2) some respondents did not follow skip instructions properly as a 
result of not paying careful attention; (3) respondents had problems with marking check 
boxes or entering data in write-in fields; and (4) some respondents did not roster 
themselves on the questionnaire because they mistakenly thought the information 
requested on the cover page of the form was the same as the information needed on the 
household roster section that followed the cover page.  
 
Regarding form-specific findings, Form 85 had the most comments during initial 
impressions about appearing too long. In comparison to the other two forms, Form OCR 
had fewer skip instruction mistakes made by respondents (in terms of number of 
respondents tested per form). 
 
In terms of questionnaire characteristics, respondents overall preferred questionnaires that 
appeared easier to read and understand. Respondents generally thought this was the case 
in the present study for all three forms. However, as shown in the previous form-ranking 
section, respondents noted slight differences between forms they thought made one form 
slightly easier to read and understand than the other.  
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Further, the vast majority of respondents’ navigation mistakes consisted of not paying 
enough attention to skip instructions while completing the questionnaire. Therefore, the 
first four recommendations aim to make the form appear easier to read for respondents. 
The fifth and final recommendation addresses a skip instruction logic issue found during 
testing that would make form navigation easier6. 
 
Recommendation 1: Print skip instructions in bold face type.   
 
There were multiple instances where respondents did not follow lettered skip instructions 
between questions, as well as skip instructions that were embedded after specific 
responses to questions. Currently, lettered skip instructions are in light green boxes, 
marked with black letters encased in green circles (instead of in black circles like the 
numbers for each question) and are not in bold face type. Skip instructions embedded 
after specific response categories within questions are preceded by an arrow and begin 
with the phrase “SKIP to” and are not bolded either.  
 
Because the questions themselves were in bold face type, respondents likely became 
accustomed to looking for the next set of bold face type words (i.e., in the next question) 
after giving a response, which resulted in some respondents inadvertently missing key 
lettered skip instructions and instructions after response categories to questions.  
 
Recommendation 2: Present the letter label for each skip instruction in the same 
style as the number label for each question. 
 
For lettered skip instructions, another recommendation is to present the letter label for 
each skip instruction in the same style as the number label for each question (i.e., white 
typeface letters encased in a black circle). Having the same style between skip 
instructions and questions may help respondents become better accustomed to looking for 
skip instructions. 
 
Recommendation 3: Print in bold face type the instructions above the Person 1 
column of the “Basic Demographics” section.  
 
These instructions define Person 1 as a person living or staying at the housing unit in 
whose name it is owned or rented, and if there is no such person, Person 1 should be any 
person living or staying at the housing unit. Many respondents did not list themselves in 

6 Because the QDT field test was designed to test broader production issues than the ones addressed in this 
study, the recommendations made in this report were not used to revise Form 36, Form 85, or Form OCR 
before the field test.  
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this section although they were living at the housing unit. Printing these instructions in 
bold face type would help ameliorate this problem by making these instructions easier for 
respondents to notice. 
 
Recommendation 4: Use as much of the space on a page as possible.  
 
In the “Detailed Questions for Persons 1-5” section for Form 36 and Form 85, several 
pages contained empty space at the bottom of the page. If possible, this space at the 
bottom of the page should be used instead to create more space between the questions 
and lettered skip instructions. The additional space between questions and lettered skip 
instructions would allow for lettered skip instructions to better stand out and be noticed 
by respondents. The anticipated increase of properly followed skip instructions as a result 
of this recommendation could result in reduced respondent burden.   
 
Recommendation 5: Address a skip instruction logic issue by adding instructions to 
Instruction H or elsewhere that account for the last person listed being younger 
than 15.  
 
In the “Detailed Person Questions for Persons 1-5” section, one respondent had a young 
person as the last person rostered (i.e., Person 4), and was confused about what to do after 
following Skip Instruction H. There appear to be no instructions shown immediately after 
following Skip Instruction H that direct the respondent to the mailing instructions at the 
end of the form if that person is the last person listed. Adding such instructions could 
reduce respondent confusion and aid in ease of navigation in this situation. 
 
6. CONCLUSION 
 
The Census Bureau will conduct the ACS Questionnaire Design Test in July and August 
of 2013 to test several questionnaire layouts that will be able to accommodate new 
content if needed in the ACS. This report presents findings on navigation and related 
issues from the cognitive pretesting of three of the four experimental QDT 
questionnaires. This study found that although respondents were generally able to 
navigate through each experimental questionnaire format, respondents would sometimes 
end up answering questions that did not apply because they did not pay careful attention 
to skip instructions. It is important to note that completing inapplicable questions as a 
result of a missed skip instruction is largely a respondent burden issue, as responses to 
inapplicable questions can be edited out during the ACS data processing phase.  
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This study consisted of observations of navigational issues that could not be investigated 
with quantitative field test data. It focused specifically on older respondents with low 
education levels, who have been found to still prefer the ACS mail option in the current 
Internet Age. Results of this study suggest that some older respondents with low 
education would benefit from a form with instructions presented as clearly as possible to 
help guide the respondent towards completing the form in an efficient way. This report 
highlights the need for further research on how older respondents with low education 
levels interpret relatively long and complex questionnaires like the ACS. One beneficial 
direction for future research would be to continue the design and testing of questionnaire 
layouts that allow for more content while making the ACS easier to see and understand. 
This is because most of the findings in this study were not unique to the experimental 
formats, but rather involved aspects of the current ACS form.  
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APPENDIX I: ACS Form 36 
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APPENDIX II: ACS Form 85 
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APPENDIX III: ACS Form OCR  
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APPENDIX IV: Form 36 Cognitive Test Protocol 
 

Usability Testing of ACS Version ACS-1(X)QD36 
Protocol Guide 

 

 
PARTICIPANT ID #:   _________________________          DATE: ____ / ____ / 
2012 
 
INTERVIEWER NAME:       
 
START TIME:  ______: ______  AM / PM 
 
 

 
 

SECTION I. INTERVIEW CONSENT 
 

  

PLACE THE CONSENT FORM IN FRONT OF PARTICIPANT 

 

A. Before we start, I would like you to read over the document in front of you.  This 
document explains a little bit about this interview and provides information about your 
rights as a participant.  In addition, the back page asks for your permission to have this 
session audio recorded.  Please ask me any questions you have about this document.  
Once you have finished reading the document, please sign it.  

 
 1) PARTICIPANT READS AND SIGNS FORM.   

2) PROVIDE A COPY OF THE FORM TO THE PARTICIPANT  
 
 Here is a copy of this form for you to keep. 

 
B. IF PARTICIPANT PROVIDES CONSENT TO HAVE THE SESSION AUDIO-
TAPED: I will now turn on the tape recorder.     

 

 TEST TAPE RECORDER AND TURN IT ON AGAIN AFTER TEST  

 

   Section I. End Time: _____ : _____ AM/PM  
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A. Introduction 

[SHOW RESPONDENT ACS FORM] This is a form called the American Community 
Survey (ACS), and is conducted by the Census Bureau.  

 

• The Census Bureau counts the U.S. population and also conducts various kinds of 
surveys.  

• The Census Bureau wants to see how well the ACS works.  We want to hear your 
thoughts and opinions on this form.   

• There are no right or wrong answers.  We are simply trying to make sure the content 
of this form is clear and easy for most people to understand and use it. 

• Your participation in this review of this survey is very important because it will help 
the Census Bureau improve the ACS. 

• In a few minutes, we will ask you to fill out the form as if you were selected to 
participate in the American Community Survey. 

• Do you have any questions before we begin? 
 
 B. Observation 
 

 

INTERVIEWER: PLACE THE ACS QUESTIONNAIRE AND A PEN 
IN FRONT OF THE PARTICIPANT. 

  

 

 

 

 

 

 

Let’s start filling out the form on your own.  Now, imagine that you are participating 
in the ACS.  Please complete the whole form from beginning to end as if you were doing 
it at home. If you had received this form at home, your address would be located on the 
front of the questionnaire in the white area.   I will be listening, but will not be able to 

SECTION II. FILLING OUT THE FORM 
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provide any feedback on what you are saying or doing at the moment. Again, this is NOT 
any kind of test and there are no right or wrong answers.  
 
 
 
 
 
 
 
 
 
 

 

INTERVIEWER: AS THE RESPONDENT FILLS OUT THE FORM, 
MAKE THE FOLLOWING OBSERVATIONS ASSOCIATED WITH 
EACH SECTION BELOW. WHEN THE RESPONDENT FINISHES 
COMPLETING THE FORM, ASK THE PROBES ASSOCIATED WITH 
EACH SECTION: 
 

 
INTERVIEWER OBSERVATIONS DURING RESPONDENT RECEIVES FORM: 
 
• What did R do upon receiving the form? For example: What part of the form did R look at 

first? What did R do with it? Did R skim through it? Read it carefully? Did R comment on 
blank pages 33-35 in the back of the form? Open quickly then flip back and forth? Read 
carefully? Did R comment on the length of the form? 

 
 
 
 
 
 
 
 
 
• What is your assessment of R’s emotional reaction to the ACS questionnaire? For 

example: Positive, negative, neutral? Did R exhibit confusion, frustration, relief?  
 

GENERAL REACTION: 
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“Start Here” page and “Basic Demographics” pages  

OBSERVE HOW R FILLS OUT THE FORM AND NOTE DOWN THE 
ISSUES OUTLINED BELOW: 

 
 

• Did R notice the Internet option?  Did R say he/she would prefer to use Internet? 
• Did R have problems with entering names or races in the write-in boxes? 
 
 
 
 
 

 
 
 

INTERVIEWER: DURING THE DEBRIEFING, ASK THE FOLLOWING 
QUESTONS AS NEEDED TO FOLLOW UP ON EACH OF THE OBSERVATIONS 
ABOVE: 

 
 

• “I noticed you were ...., can you please tell me what led you to do …?” IF NECESSARY, 
POINT TO THE INSTRUCTION. 

 
 
 

 

 

Skip Instructions on Housing Questions (Pages 5-7) 

OBSERVE HOW R FILLS OUT THE FORM AND NOTE DOWN THE ISSUES 
OUTLINED BELOW: 
 
• Did R appear to understand skip instructions “A” through “E” for the Housing questions 

section and find the right questions/answers? If not, what instructions did the R find 
problematic? What was the R’s reaction?   
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• Did R seem to understand the difference between questions 14 a and b on PAGE 6 which 
ask about monthly utility costs and 14 c and d which ask about yearly utility costs?  If not, 
does it appear that R reported monthly costs in 14 c and d?   

 
 
 
 
 
 
INTERVIEWER: DURING THE DEBRIEFING, ASK THE FOLLOWING 
QUESTONS AS NEEDED TO FOLLOW UP ON EACH OF THE OBSERVATIONS 
ABOVE: 

 
 

• “I noticed you were ...., can you please tell me what led you to do …?” IF NECESSARY, 
POINT TO THE INSTRUCTION. 

 
 
 
 
 
 
 
 
 
 
INTERVIEWER: DURING THE DEBRIEFING, DIRECT R TO RE-READ SKIP 
INSTRUCTION “C” IN THE LEFT COLUMN ON PAGE 7.  “Now, I would like you to 
read these lines again and let me know when you are done reading.”  
 
 
POINT TO SKIP INSTRUCTION “C.” 
 

• “Can you tell me what this instruction asks you to do?” 
 
 
 
 
 
 
Detailed Person Questions for Persons 1 – 5 (Pages 8 – 32) 
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OBSERVE HOW R FILLS OUT THE FORM AND NOTE DOWN THE ISSUES 
OUTLINED BELOW: 

 
 

• Did R appear to understand skip instructions “F” through “L” for the Detailed Person 
questions section and find the right questions/answers? If not, what instructions did the R 
find problematic? What was the R’s reaction?   

 
 
• If R had a bachelor’s degree and answered question 12 on PAGE 8, did they miss 

answering question13? 
 
 
• Did R think that the bottom of PAGE 11 was the end of the questions for Person 1? Did 

R have a reaction to the fact there are additional questions for Person 1 on PAGE 12?    
 
 
 
 
 
 
 
 
INTERVIEWER: DURING THE DEBRIEFING, ASK THE FOLLOWING 
QUESTONS AS NEEDED TO FOLLOW UP ON EACH OF THE OBSERVATIONS 
ABOVE: 
 

• “I noticed you were ...., can you please tell me what led you to do …?” IF NECESSARY, 
POINT TO THE INSTRUCTION. 

 
 
 
 

 
 

 
 
 
INTERVIEWER: DURING THE DEBRIEFING, DIRECT R TO RE-READ SKIP 
INSTRUCTION “K” AT THE TOP OF THE MIDDLE COLUMN ON PAGE 11.  “Now, 
I would like you to read these lines again and let me know when you are done reading.”  
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POINT TO SKIP INSTRUCTION “K.” 
 

• “Can you tell me what this instruction asks you to do?” 
 
 
 
 
 
 
INTERVIEWER: DURING THE DEBRIEFING, DIRECT R TO LOOK AT PAGE 16 
AND PAGE 17 SO THAT THE RESPONDENT CAN COMPARE THE LAYOUT OF 
THESE TWO PAGES.  “Now, I would like you to look at these pages for a few 
moments.”  

 
 

• What do you think about the amount of space at the bottom of PAGE 16 
compared to the amount of space at the bottom of PAGE 17? Would you like to 
have pages more like PAGE 16 or more like PAGE 17 when filling out the form? 
Why?   
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INTERVIEWER: NOW SHOW THE RESPONDENT THE OTHER FORM  
 
(FORM 85) 

 
And now take a look at this other form [give a few moments for R to read Form 85]. 
 
 
What are some of the most noticeable differences between this and the form you saw 
first? Anything else? 
 
 
 
[Show R the 2-column Housing Questions on PAGE 5 of FORM 85]. What do you think 
about the two columns of questions used for this form compared to the three columns 
used for the form you filled out? Would you rather have these questions in three columns 
or two? Why?   
 
 
 
Between these two forms, which one do you like best? Why?  

 

Debriefing questions 

  
 

 
• OK, now that you have completed the questionnaire, what drew your attention 

when you first looked at the form? 
 
 
 

• I noticed that you spent a lot more time looking through a particular part of the 
form [POINT TO THIS PART OF THE FORM]. Was there any particular reason 
why?  
 
 

SECTION III. FORM COMPARISON 
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• I notice you were [laughing/frowning/sighing…] when you saw _____. What 

were you thinking about at that point? I noticed you skipped this part/page, what 
made you do so? 

 
 

 

INTERVIEWER: NOW GO BACK AND ASK FOLLOW UP QUESTIONS 
AND PROBES BASED ON THE OBSERVATIONS YOU MADE, 
STARTING WITH OBSERVATIONS ON “START HERE” AND “BASIC 
DEMOGRAPHICS PAGES.”  REITERATE THAT THERE ARE NO 
RIGHT OR WRONG ANSWERS AND THAT THIS IS A TEST OF 
THE FORM AND NOT THE RESPONDENT. 
 

  

• Can you tell me if it was easy or difficult it was for you to fill out the answers in 
the questionnaire? Why? 

 
 
 

• Which parts were most confusing or problematic? FOR RESPONDENTS 
WITH MORE THAN ONE PERSON IN THE HOUSEHOLD, POINT TO 
THE TOP OF PAGE 8 AND THEN THE TOP OF PAGE 13: Person 1 starts 
on the right page and Person 2 starts on the left page. What do you think about 
these questions for Person 1 and Person 2 starting on opposite pages?  
 

• What do you think of the entire experience/process? 
 
 

• Do you have any final comments or questions? 
 
 

I want to thank you very much for your participation.  I will now give you $40 and I 
will ask you to sign a receipt form verifying that you received the money. 
 
INTERVIEWER: TURN OFF THE TAPE RECORDER.  HAND THE CASH 
INCENTIVE TO THE PARTICIPANT. 
 
End Time:  ____________ AM / PM 
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INTERVIEWER ONLY: ANSWER THESE QUESTIONS AFTER THE INTERVIEW. 
 
N_Debr3. HOW DIFFICULT WAS IT FOR YOU TO CONDUCT THE INTERVIEW WITH 
THIS RESPONDENT? 
 

1  Very difficult   2  Somewhat difficult    3   Somewhat easy   4  Very easy 
 

N_Debr4. WHAT FACTOR DO YOU THINK ATTRIBUTE TO THIS RESPONDENT’S 
COGNITIVE INTERVIEW MOST? 
  
 1   Age   2   Education   3   Others (Specify: 
_____________________________________) 
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